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About this Document

NEWAH has completed 13 years of its services in helping communities achieve drinking water
and sanitation services in the rural parts of Nepal. A lot of changes can be observed in this
sector. The sustainability of these services now has become a subject of focus. The question of
livelihood, the necessity to inciude those deprived of these services stands as a big challenge

ahead of us.

Initially just by providing access to water in the communities fulfilled the responsibilities of the
service providers. The social necessities today have started making these responsibilities more
important. With the change in time, the need for equitable promotion of sanitation and appropriate
hygiene education has received great emphasis. Realising all this, NEWAH has been moving

forward and will continue to meet such increasing demands.

Meeting the millennium development targets and national targets on drinking water and sanitation
is equally challenging. It is necessary to advocate for the inclusion of the disadvantaged and
marginalised groups so as to meet these chatlenges. NEWAH thus, continues to remain active to
ensure people with drinking water and sanitation facilities in the communities as well as be

actively involved in the advocacy of this sector.

This document contains materials, which reflects the work undertaken by NEWAH during
2004/05. It thus, can be taken as a compilation of learning and experiences of NEWAH in the
drinking water and sanitation sector. We hope that this will help to throw light on the activities,
challenges and issues faced by the sector including NEWAH.

Your support and valuable suggestions to improve this initiative in the future is always welcome.
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Community Led Total Sanitation (CLTS) - Piloting the Approach in
the Nepalese Context

Summary

The UN Millennium Development Targets of halving the population without sanitation by 2015, which
Nepalis also a parl of, and the national target of providing 100% sanilation to all in Nepal by 2017 isa
Herculean task. The status of sanitation is very bleak in Nepal with only 39% of the households with
proper latrine facility as per the Nepal Living Standards Survey Report, Volume One, 2003/04. The
traditional mindsets and beliefs of people such as "When we have land as big as the sky above us,
are we rhinos or blue sheep to defecate in one spol" have to a large extent hindered development
efforts directed towards sanitation in the country. It is very difficult to find communilies lhal are free
from open defecation. Even those using a latrine are bound to live in a polluted environment due to
unhygienic practices of those who defecate openiy.

If the targets are to be met new approaches need to be developed to promote and scale up sanitation
in Nepal. NEWAH has also realised through its years of experience that greater emphasis on the
social aspecls of sanitation needs to be considered rather than just providing technical support to
ensure sustainability of programmes and to bridge the wide gap of drinking water and sanitation
coverage. It also understands that a lot more needs to be done to achieve whal has been targeted.

The Community Led Total Sanitation (CLTS) approach was first introduced in Bangladesh by Village
Education Resource Center (VERC). This has been proven as a milestone to achieve 100% sanitation
in Bangladesh and now has gained popularity in countries in Asia and Africa. Even the South Asian
Conference on Sanitation (SACOSAN - I) in Dhaka has resolved to adopt a "people centered,
community-led gender-sensitive and demand driven approach” for the entire South Asian region, lor
grealer promotion of sanitation.

CLTS is one of those approaches, which promotes 100% sanitation motivating people to build and
use latrines on their own without providing any kind of subsidy. When a group of NEWAH slaff wason
an observation visit o few CLTS sites in Bangladesh in 2003 they were totally inspired by its success
and the sanitation coverage it assures. Therefore, they also wanted to put this {o test in the Nepalese
context.

Presently, the three CLTS pilot projects implemented starting from 2003/2004 by NEWAH Central,
Eastern and Western regional offices in Karkidanda of Dhading district, Dumre Ekata Chowk of
Morang district and Bhorle, Gorkha district respeclively have been completed. All these communities
were zerc sanitation communities prior to the implementation of the project.

In the beginning the three project communities were approached to build rappot, clarify about the
objective of the programme and convince people as to why they should implement a programme
without subsidy and at the same time lead it as well. Once they were convinced the local situation was
assessed using participatory rural appraisal (Ignition PRA) tools. As part of this the facilitator and
members of the community went around the village identifying places of defecation and flagging those
sites, Observing flags all around people were aware about their actual sanitation status and became
conscious thal they should stop defecating openly. Through community participation a community
social map and a facces map were drawn and places of open defecation were identified. Aparl {rom
that faeces calculation were done to determine the amount of faeces collected in the community due
to open defecalion. Further the variocus means through which open faeces is transmitted to the human
mouth and how it alfects people’s health were discussed.

When people realised the importance of sanitation in their lives they put an end to the open defecating
practices and started constructing (lemporary or permanent) latrines according to their capacities and
using them. Demonslration latrines were built in Karkidanda to give the community people the options
to make choices of latrines based on their capacity. An informal SaniMart was set up by businessman
in Simle (the nearest bazaar) in Karkidanda to supply sanitation malerials like ceramic pan sels,
HDPE pipe and cement. Likewise, innovative latrines were built in the ERO project using locally
available materials, such as bamboos, plain sheet, tyres elc.
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The community themselves formed a representative commiltee to take the lead in planning activities,
mobilising people participation and motivating people lo build latrines. Problems to build latrine in any
of the community household or any other problem regarding the project was dealt openly and by
organising mass galherings, meetings and discussing among lhe communily members and solutions
were sought collectively. Children's committee were also formed in Karkidanda and in Ekata Chowk
and their role have been instrumental in spreading heaith and hygiene awareness messages in the
community and at the same time monitoring and preventing people from defecaling cpenly.

Different monitoring and reward and punishment mechanisms were developed to lead their respective
comrmunities towards total sanitation. Community evaluation board with the community social maps
transferred to it was put up and household [hat built and started using latrines were marked on the
board. In Karkidanda clusters were divided to make monitoring easy. The community people fined Rs.
10 to anyone who went out and defecated in their cluster, and if no one could be identified each
households in the cluster had to pay a fine of Rs. 5 for not being on the watch out. In the case of
Ekata Chowk the child committee members patrolled the open defecating spots from early morning
and if anyone was found in the open, the children chased them away shouting loudly, blowing whistles
at them, and people's cartoon and names were put up on the notice board. People were not just
punished but were also awarded for building latrines by developing various criteria and indicators
such as the first person to build, the cleanest latrine etc.

The role of NEWAH was limited only to raising awareness and encouraging people not to defecate
openly and to practice good hygiene behaviour. In the ERO project monitoring was carried out on a
regular inlerval basis. The community selected commiltee members, community health voluniceors
(CHVs), local health motivator (LHM) and children committee members on their own and they were
trained by NEWAH to build capacities and efficiency, lo assist and take the programme forward. They
played the role of coordinating meetings/mass gatherings, monitoring and motivaling people in their
cluster to build latrines as well as promoting good hygiene practices, They were also responsible for
road cleaning, promotion of latrine construction, ensuring no defecation in their own cluster. Though
Ekata Chowk project did not have CHVs and LHM, women's group formed with the purpose of
moniloring the practice of good heaith and hygiene behaviour in the community were successful to
maintain good social harmony by tackling the problem of alcoholism in the community as well as
mobilising the community to keep their household and environment clean.

Health, sanitation and hygicne education programmes were organised in the community on a phase
wise basis to generate greater awareness and ensure the progress and long-term sustainability of
hygiene behaviours in all the projecl communities. Contrary to the regular NEWAH Health and
Hygiene Education training, the Ekata Chowk project a very informal programme was conducted
calling it a health and hygiene interactive workshop with greater emphasis on participation/role of the
community. Child club members were also trained and school children were provided hygiene
educatlion classes in Karkidanda. Moreover, journalisis were taken on a visit to Karkidanda and by
involving them with the community in the lgnition PRA exercises were made to realise the importance
of sanitation and the need lo cover more about such issues in the media.

Management training, health and sanitation training, gender training, kitchen gardening training,
introduction of improved cooking stove in ERO were various activities carried out involving members
of the users commiltee and the communily people to develop their capacities and lead the programme
forward in a sustainable manner and in the meantime promote income generating opportunities to
increase the living standard of the people. In Bhorle the kitchen garden training also incorporated drip
irrigation scheme supported by the IDE Nepal and loday kitchen gardening using drip irrigation
system is widespread in the community and people have started to generate a lot of income from the
vegolables they produce.

Each of the pilot projects have been unique in the sense that the various activities and processes
menlioned above were implemented differently and to best fit their local scenatio and context. In
Fkata Chowk and Karkidanda it has been publicly dectared that open defecation is restricted in the
community. All these projects have to some extent have had an effect in the neighbouring
communities. The programmes have been scaled up in Prakriti Chowk of Morang district (already
declared totally sanitised within three months after it was initiated) Sulikhola, Deuarli, Simle and
Devisthan of Dhading district. These communities are in the process of reaching ‘fotal sanitation’
(where people use some kind of latrine or the other and do not defecate openly).
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Lessons Learned

As per the experiences of implementing the CLTS approach so far the following lessons have been
learned:

1. Total sanitation without subsidy — After implementation of the process it has been
observed that open defecaling habits can be stopped even without providing any subsidy.
The ignition PRA tools have been seen o be elfective in raising awareness and preventing
people from defecating openly.

2. Important role of children — In all the communities where CLTS project has been
implemented, it has been proven that the role of children's group is very important. Their role
has tbeen found to be important in whistling al people lound openly detecating or motivating
elderly people to keep their households and tole (cluster) areas clean.

3. Effectiveness of a SaniMart — If the pan, cleaning brush, Harpic (bathroom cleaning
detergent) and other materials required for constructing, operaling and maintaining the
latrines is available nearby in the community, it has been found that construction of latrines is
quicker, cheaper and managed more effeclively. For this the organisation can promote local
retailers to sell latrine construction and management materials as well as help eslablish a
linkage to the markets without having to make any kind of investments,

4. Replication in other communities — The task of replication in other communities has been
found to be easier and quicker once the process is applied in any one single community. To
be the residents of a lotally sanitised community is a real subject of pride, people in other
communities are also encouraged and willing to adopt the successful experiences and
examples of that community.

5. Necessity of monitoring — Regular monitoring in communities where the communities are
moving lowards tolal sanitalion is essential. This will help to ensure the sustainability of the
programme. It is important to consider the improved hygiene behaviour of the community, the
stopped open defecating habits as the main monitoring indicator rather than the number of
latrines built in the community. This will help to bring about a multiplier effect.

6. Necessity of a capable facilitator—For a CLTS campaign it is necessary for the facilitatlor to
be capable and effective. Mainly because, the more effective and able the facilitator is in
explaining about the importance of total sanitation in the community, the more effectively the
programme will be able to move forward

7. Provislon of Award necessary — The community that puts an end to open defecating
praclices and sustains it or the members of the community who does an outstanding work is
awarded then their affiliation towards the programme is likely to increase more

8. Coordination important ~If there is good coordination belween crganisation working for the
promotion of drinking water and sanitation, it has been observed that this programme can be
taken forward in a concerted manner,

This year 11 CLTS projects are planned in two communities Goganpani and Jugekuwa of Dhading
District to be imptemented by CRO, seven communities - five in Sunsari District and two communities
in Morang district to be implemented by ERO and two by MWRO in Khajura and Raitole, Sitapur VDC
in Banke.

CLTS approach has been a milestone for achieving total sanitation without providing subsidy.
However, ils long-term sustainability needs to be further explored. Further, it is necessary to review
and reflect on the past experiences of NEWAH in piloting the approach in the different regions
keeping in mind all the lessons learned and best practices, which has allowed people to stop openly
defecating. Proper coordination and sharing of each olher's experiences, acceptance to learn from
each other and move ahead with the future progammes in a planned, coordinaled and consistent
manner is necessary. Developing a standardised NEWAH approach (with the flexibility to change
according to the local context) will no doubt contribute lo implementing the programme successfully
as well as be worth sharing with other organisations. Like in Bangladesh this approach could turn out
to be an effective model in Nepal, which can greatly contribule in achieving the millennium
development targets by 2015 and at the same time aiding to meet the national target by 2017,
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Collaborative Effort on SLTS - Chitwan Model District Concept

Briefing Note

Background

The Water Supply and Sanitation Collaborative Council (WSSCC) is a leading international
organisation that enhances collaboration in the water supply and sanitation sector specifically in order
to attain universal coverage of water and sanitation services for poor people around the world.
WSESCC was founded in 1990 at the end of the Inlernational Decadc for Water Supply and Sanitation
in 1989, The Council operates with a mandate from the United Nations General Assembly. Its mission
is "lo accelerale the achievement of sustainable water, sanitation and waste management services to
all people, with special attention to the unserved poor, by enhancing collaboralion among developing
countries, and external support agencies and through concerted action programmes.”

The Water and Sanitationfor All (WASH) Campaign was launched at the International Conference on
Freshwater in Bonn in 2001, The first phase of the campaign focused on promoting the establishment
of a sanitation target, which was finally set at the World Summit on Sustainable Development in 2002.
The second and current phase of the campaign is focused on transtating this international political
commitment into practical operational goals al the country level, sustaining momentum and monitoring
progress towards the MDGs.

The Nepal WASH Group was formed in 20083 to coordinate the WASH Campaign in Nepal. The
objeclives of lhe WASH campaign in Nepal is to compliment the exisling activities of water and
sanitation and try to fullill the gaps to strengthen the existing situation of water and sanilation.

Rationale for the Chitwan Model

In 2004 the Nepal WASH group held discussions on the Millennium Development Targets (MDTs) of
halving the proportion of people without access to water and sanitation by 2015 and its implication for
Nepal. The number of years to achiove the target is reducing by the day - only 11 years are left. it has
been estimated in Nepal that 14,000 latrines need to be constructed each month between now and
2015 if the target is to be met.

The Nepal WASH Group felt that it is time to move from commitment to action and demonstrate that
the MDTs and National Targets are achievable by agencies, working in coordinalion through a district
level plan. Hence, to set an example, a collaborative efforl has heen initiated by bringing together
various sectoral organisations in order to meet Millennium Development Targels on Sanitation within
a specific timeframe.

Objectives and expected output of the process

Tolal sanitation achieved in one district with a properly documented process, to be shared and
replicated in other districts.

District Selection

Selection of a district for piloting the approach was discussed at the Nepal WASH Group and National
Sanitation Steering Commiltee. Tanahu and Chitwan districts were proposed initially. Asthe challenge
of achieving total sanitation is greater in the Tarai, the priorily was given more to the Tarai districts.
Chitwan district in particular was selecled, as the district is relatively accessible and hence suitable for
a pilot. Many agencies are working in the district and sanitalion coverage is high and therelore the
targets should be achievable in a relatively short period of time. if the target cannot be met in Chitwan
itself, it is going to be very difficult to achieve them in other areas of the country where the water and
sanitation situation is critical.

Progress update

The WASH Group member have already started collaboration with the stakeholders of the Chitwan
district and have developed further action plan to move ahead in this district in the line of meeting the
MDT on sanitation. Hence, the second District Stakeholder Consultation meeting was conducted on
26 April in Chitwan with NEWAH's support. Regional and Headquarters' representatives from NEWAH
also patticipaled in the meeting and committed to work in 2 additional VDCs in Chitwan.
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Community Literacy Campaign for Practical Literacy

Brief Introduction

The importance of literacy is growing day by day in this modern age. Literacy familiarises as well as
updates people with the new possibilities of development. Today many countries of the world have
developed to the highest possible and majority of them are speedily moving towards being developed.
The level of awarencss among citizens of those countries has undeniably contributed to meve their
development campaiygn forward.

Literacy is the basic reguirement for awareness, education and social involvement/inclusion. It
increases peaple's access to information, events taking place in a society as well as assists people to
earn their livelihoods.

~ According to the National Population Census 2058, only 53.7% of the total population of Nepal is

literate of which female literacy is only 42 5%. This data is very disheartening, because in spite of
years of investrnents on education only a little more than hall of the Nepalese population is literate.
Still lamentable is the fact that this data only takes into account the quantity and not the quality level of
literacy. Though lot of Birmans and Rarm Mayas who have learnt hardly to sign after studying two to
four months of adult literacy classes are registered as literale on papers, however again land up as
illiterates after sometime due to lhe absence of regular practice and lack of opportunities.

The main cause of this outcome is the absence of practical aspects in the literacy campaigns. The
sustainability and effectiveness of such campaigns can be anticipaled if they are implemented taking
into consideration the practical needs of the people.

Community Literacy Project:
Pratical Aspect of the Literacy Campaign

The community Literacy Project developed in the post stage of literacy campaign has made an
attempt to pay allention to the praclical needs of the people. Thus, lhis process reveals greater
possibilities of promoting qualitative literacy programmes. These are termed Practical literacy or
Progamme literacy as well because it offers literacy skills 1o selected/particular individual through
identification of their needs. This is such a method, which entails activities such as literacy audiling,
literacy needs, materials simplifications, resource write up and tailor made materials.

The community literacy project was enacted for the first time in Nepal in 1997 by World Education
Nepal. The main purpose of this project isto offer proper information and knowledge about the project
to the female and male users/beneficiaries of any development project. Till date the projects have
been implemented in various sectors like the community forests, health, day to day office use related
literacy, resource write up and broadcasting, micro finance and vegetable farming. The pilot projects
have been completed in Dhankuta and Rupandehi and up till now it has been implemented in 180
VDCs and 6 Municipalitics of 14 districts.

Community Literacy Project in Drinking Water and Sanitation Project

Like in any other projects literacy is equally important in drinking water and sanitation projects as well.
For example, the names of the materials used for infrastructure development, maintaining accountsof
the project, minuting of decisions approved by the meetings ete. This will not only increase the
transparency of the project, but will promole the users atlachment and ownership towards the project.

NEWAH has also implemented Community Literacy Programmes in their Drinking Water and
Health/hygiene Education and Sanitation projects bearing these facts in mind. ldentifying the literacy
gaps in the projecl sites, this programme has made atlempts to provide literacy skills as per the need.
Likewise, special thoughts are also being given as to how the lessons learned can be replicated
elsewhere in the future.

NEWAH has intitiated this programms as pilot projects in Rajhena and Machagadd, freed Kamaiya
communities in the Mid Western Development Region. These programmes were implemented
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targeting the members of the Drinking Water and Sanitation Users Commitiee and Community Health
Volunteers.

Why did NEWAH attempt to adopt community literacy in their programmes?

The users and stakeholders of NEWAH supported drinking water and sanitation projects are illiterate
or semi-literate. Moreover, the majority of illiterate and semi-illiterate people are found among the
disadvantaged groups of people like the poor, women and ethnic groups. The community literacy
process is one of those ways that can ensure their inclusion.

Regarding the decreasing sustainability of projects due to the lack of total and meaningful
participation of the slakeholders, it is believed that the community literacy programmes will help
overcome the practical problems reaching the in depths as well as assist to develop a complete
community management process.

Basic Community Literacy Training Concluded

Basic Community Literacy training was conducted wilth the objective of familiarising the
NEWAH slalf about the communily literacy campaign and making them realise the importance
of basic community literacy activities in NEWAH's Drinking Water Heallh/Hygiene Education
and Sanilation projects. The lraining was conducted from 28-31 July at the Yala Maya Kendra
in Lalitpur and 25 NEWAH staff from the WRO and MWRO participated in the programme. Mr.
Yubaraj Shrestha, New Initiative Manger, NEWAHM HQ coordinated the programme while Ms.
Babita Shrestha and Ms. Saraswali Thapa were the facililators of the training.
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Water Consumption Study

Abstract

In May 2003 NEWAH began a Water Consumption Studyto find out the water consumption of rural
communities using gravity flow water supply schemes. Two NEWAH gravity flow projecls were
selected for the study, Neupanigaun and Bhadaure in Dhading district, completed in 2000 and 2002
respectively. Fifty waler meters were installed on the reservoir tanks and tap stands in these
communities and community members took regular meter readings for a 12-month period.

The study found average daily per capita water consumption over a twelve-month period to be 47 and
61 litres in Neupanigaun and Bhadaure respectively. In 13 of the 36 tap stands monitored (40%)
average per capita waler consumpltion was found to be in the range of 40 to 59 Iped. Analysis of the
relationship between the average distance of user households from tap stands and the average per
capita daily waler consumption indicales a pattern where consumption is greater at tap stands where
households are located near to the tap stand. A gencral trend of slightly declining consumption was
noted throughout the year reaching a low in January/February before rising again towards the end of
the year. This is likely related to less consumption for bathing and washing in the colder months, In
Bhadaure water consumption at tap stands used by Brahmins averaged 94 Ipcd compatred to 43 Ipcd
at tap stands used by Dalits. This significant variation is likely because the Dalits in the community
leave their homes early in the morning to smash gitis on the Kahtmandu-Pokhara highway and only
return in the evening and therefore do not consume much water in the community. The number of
livestock owned by Brahmins is also more than in other households and Brahmins consume a lot of
water in their religious practices.

A crude analysis of the revenue generated through water tariffs and the funds required to operate and
maintain the schernes indicates that the schemes are not financially sustainable and that water tariffs
should be increased by belween 70-180%.

Conclusion

The insights gained through the study have provided NEWAH with evidence of water consumption
patterns which can be used in designing future projects taking into consideration the occupation and

caste of the users and lhe location of the community (peri-urban or rural community, warm of cold
location).

Based on the analysis of maintenance funds it is evident that current tariffs will not cover the full costs
of O&M that will arise during the life of the project. This will lead to poer sustainability if major repairs
are required in the future.

For further information on the report contact:

Mr. Sanlosh Basnet, Technical Development Manager, NEWAH HQ
santosh@ newah.org.np
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Public and Institutional Latrine Study - NEFEJ
A Report

Introduction

Since sanitation issues have not been prioritised over the years even at institutional level, a study on
the status of latrines in government and public institutions was carried out recently. The findings and
recommendation of the study was disseminated during an interaction programme titled “Is it fo hide
from shame or to stay healthy"? on 20" May 2005 held at the Nepalese Federation of Environment
Journalists (NEFEJ). This approach was adopted as an effort in ‘raising awareness through shame’
and to draw attention of the people in higher and executive level positions, who have not given much
emphasis to the usage, maintenance and cleanliness of lalrines in their institutions and organisations.

Background

Media coverage on sanitation and hygiene issues was very low, in fact almost non-existent until some
time back. However, NEWAH's initiation lo build partnership with media this year has really made a
positive impact. Journalists were provided the opportunity to understand and realise that sanilation is
animporlant issue by organising various programmes. Subsequently coverage of these issues in the
media has increased rapidly. The latrine study is also an effort to mobilise the journalist to learn about
the status and condition of latrines in various public and government organisations, ministries,
corporalions and institutions coineiding with the National Sanitalion Week, initiated by the Department
of Water, Supply and Sewerage (ODWSS) and celebraled evoery year,

Participants in the Programme

The patticipants during the programme were from the various organisations where the survey was
carried out for the slurdy and many journalists were also present. Atolal of 35 people participaled in
the programme,

Documentary Presentations

The two documentaries (Naani Haru ko Hamro Baniand Baikunthapuri, Sanilation model) prepared
on sanitation programmes were shown before the programme started. The participants reported that
the documentaries were quite interesting.

Welcome and Introduction

Senijor journalist of Nepal Mr. Bhairab Risal hosted the programme. He welcomed all the participants
in the "Latrine Study Interaction Programme" and the paricipants introduced themselves.

Presentation of Latrine Study Survey Resulls

Journalist Mr. Deepak Pandey presented the major outcome of the Latrine Study Survey. The study
was done by conducting survey in various ministries, institutions, corporations and government
offices.

Presentation on Community Led Total Sanitation Approach (CLTS)

The regional staff of NEWAH, Mr. Bharat Prasad Bhatta presented the Community Led Total
Sanitation Model implemented by NEWAHM to meet the total sanitation by raising awareness among
the people. He presented the model based on the experiences of NEWAH.

Presentation on ECOSAN (Ecological Sanitation)

Mr. Upendra Paudyal from Environment and Public Health Organisation (ENPHO) explained about
ECOSAN based on their experiences and it's benefit and uses.
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Outcome of the Sample Study Survey of Latrine

To find the way to the room of the Minister, Secretary and the Joint Secretary in the Ministry of Health
one needs to enquire in the inquiry seclion but one need not ask anyone for the direction to the
latrine. As you enter the main gate of the Minislry the strong foul smell goes right up your nose, In the
12 latrines in the main building of the Ministry, excepl for the ones used by the boss, there is nsither
the provision of soap, water nor a towel in the others. Instead the latrine situated in the left side of the
ground floor can be seen covered in dirt and cobwebs all around. To prevent the stinking smell from
the latrine on the right side, the staff has locked the door.

The messages broadcasied everyday in the media by the Health Ministry that it is essential to
construct a latrine to stay healthy as well as wash your hands before you eal seems like an irony to
anyone who visits the Ministry. Mr. Govind Ghimire, Chief Joint Secretary of Internal Management
Unit of the Ministry of Health said that in order to bar the foul smell from latrine they are compelled to
lock the door.

The latrines have been in this condition for more than two years now. Between this period many
Ministers and Secretaries have been replaced but the condition of the latrine remains the same. Slaffs
enter the latrines covering their nose, come out the same way after finishing their business. Since, the
Ministry has not paid the water corporalion 0.2 million that it owes as waler tariff, water has ceased to
flow in the taps. As per Mr. Ghimire, due to the lack of budget the latrines in the Ministry are
unmanaged. The Ministry has allocated a budget of 0.6 million this year for latrine management but it
is not sufficient he further adds.

One can imagine how conscious an individual is about his/her health observing the status of latrine
that he/she uses. It is essential to pay extra attention to the cleanliness of the latrine as various types
of diseases can spread from urine and faeces lying around. However, in our sociely the cleanliness of
lalrines are seldom given priorily. People take enough trouble to find food to eat but are not as much
concerned about the cleanliness of the latrine they use. The lack of awareness on sanitation can be
considered as the main reason for this.

An organisation called Nepal Water for Health (NEWAH) carried out a study survey on the status of
latrine in various organisations in Kathmandu Valley on the occasion of 6" National Sanitation Week.
The study survey focused on people's knowledge and concern over sanitation started from 9 May
2005 and it continued through out the week.

No one will disagree to the facl that lot of attention needs to be paid in keeping the latrine clean in
order to maintain hygienic environment of the house, family and society. Despite being aware about
this, the Nepali society is yet not concerned aboul the importance of hygienic latrine. This was
concluded by the study. The study was focused on 5 sectors and carried out in 51 places -
government offices, corporations, education institutions, hospitals / nursing homes and institutions /
organisations. During the survey, a majority of people in fact 95% expressed that they were not aware
about the National Sanilalion Week celebrated nation wide starting from 9 May 2005, Out of 51people
surveyed only 3 of them or only 6% of people were aware and informed about the National Sanitation
Week Celebration. The lack of awareness about the sanitation week shown by the results of this
survey comparalively largeted for the literate group of people clearly reflects people's ignorance and
passiveness towards proper sanitation.

During the survey period, majority of people defined latrine as a place where they dispose faeces and
urine. No profound/clear delinitions on latrines were received from any of the parlicipanis in the
survey. It was found that the participants had no understanding of the fact thal the latrine is place
where you release and relax. It was also noticed that they had not realised that when the latrines are
clean and hygienic they can comfortably defecate and urinale.

Out of the total respondents in the survey, more than 41% said that the latrine situations in their

offices are good whereas 53% informed that their latrine situation was satisiactory. Remaining 6%
accepted that the latrine situation of offices was very poor.
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During the process of the survey, the latrines were found poor especially in offices dealing with public
concerns, government offices, district administration office, trusts, land measurement departmentand
schools and colleges. These latrines are found to be in unusable conditions,

More than 45% of the people in the survey reported that the facility of water in their office latrine was
good enough while the same percentage of people informed it to be just okay. In the offices surveyed
8% had no water facility in the latrines. In latrines where there are no water facilities, faeces and urine
can be seen seeping from everywhere. Similarly it was observed that out of tolal surveyed offices,
71% offices had managed separate latrines for female staff whereas 30% do not have any provision
of separate latrines for the female stalf. Though 71% of offices have provision of separale loilels but
even these are not well maintained. In some offices, the female slaff is sharing the latrines built for the
male stafl.

Similarly, out of total surveyed offices, 90% do not have provision of separate latrines for physically
disabled people. Only around 10% offices have made provision of separate toilet for disabled people.
Howaever, in the hospitals and nursing homes, the provision of separale latrines for disabled people
was noticed.

Survey findings revealed that the latrines were not well equipped with soap and towel, required to
wash and wipe hands after using the latrine. It was also noticed that only 35% latrines had facilily of
soap and towel whereas 51% do not have these facilities. About 18% lalrines had soap but no towels
and those that had towels were also not clean.

Qut of total surveyed offices, around 75% offices had separate latrines for the top position holders.
These loilels were well maintained with the provision of soap and towel but on the contrary the
latrines used by other stafl were in a poor condition, which clearly reflects their lack ol concern
towards proper health and sanitation.

it was also observed that even the latrines with water facility were not managed properly. Most of the
surveyed toilets lacked necessary toilet cleaning materials such as brush, phenyl, harpic, camphor,
elc. It was noticed that proper attention was not paid towards operation and maintenance of the
latrines.

Most of the staff involved in the survey expressed the need to have clean latrines but accepted not to
have taken any appropriate initialive to do so. The lack of budget, the cleaning materials stolen scon
after they are placed in the latrine, ill behavior towards the cleaning staff and lack of self will to clean
the latrines after use are also some of the reasons for latrines remaining polluted at all times,

While gquestioning a high level staff of a constitutional body regarding matters of the latrine in his
office, he simply replied that this question should be asked to the peon or sweeper instead of him.
This kind of mentality and altilude itsell is the main hindrance to proper management of lalrines in
various organisations.

Nevertheless, for both the people and society hygienic sanitation is very essential to remain healthy
and hygienic. No one can envisage a healthy life without proper and hygienic sanitation. Therefore, to
keep an individual, society, and environment healthy and clean, it is necessary to create public
awareness on the importance of proper hygienic sanitation.
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A Study on Public Latrine in Biratnagar Sub Metropolitan City

Summary

Background

The urban population growth rate in Nepal has reached 6.5% per annum, among the highest in South
Asia. As the second largest city in Nepal, headquarter of Morang district and main city of eastern
development region, Birathagar is experiencing rapid growth in keeping with the national trend.
Approximately 166,674 individuals comprising 33,678 households live and population growth rate is
3.36% in Biratnagar Sub-Metropolitan City, Coverage of sanitation in Morang district is below the national
average. Only 41.7% of people have access to a latrine. In a densely populated district center where
opportunities and resources are located, a large number of people move about the city in their day-to-day
personal and official business. Such oppottunities also draw a large amount of squallers to Birathagar,
and most migrants are forced to become tenants in sub-standard housing. The construction of user
friendly, functional and hygienic public latrines throughout Birathagar will drastically improve sanitation
conditions in the city.

Methodology

This study, undertaken by Nepal Water for Health, Eastern Regional Office, and Birathagar (NEWAH)
examines the situation of public latrines in Biratnagar Sub-Metropolitan City. This study is both
exploratory and descriptive in nature. Primary information was collected through interviews with public
latrine caretakers and users, and in focus group discussions with residents of houses located near public
latrines and managing organizations. Secondary information was collected from the office of Biratnagar
Sub-Metropolitan City.

Findings
Public Latrines in Biratnagar Sub-Metropolitan City
Nine public latrines were identified in seven wards of Biratnagar sub metropolitan city. At the time of this
study, six were functioning. Two of the non-functioning latrines were closed due to a lack of water and
electricity; one latrine was in the final phases of construction at the time of this study. The data presented
in this report refers only to the six funictioning public latrines. These latrines are managed through three
different types of organizational set-ups:
* managed by a private individual through a lease with the Sub Metropolitan city
office
¢+ managed by Contractor's Association Nepal, Biratnagar (CAN)
* managed by the Sub Metropolitan city office in conjunction with the Birathagar
Jute Mill

Management Petformance

The public latrine managed by CAN (Traffic Chowk) was by far the best-maintained and most hygienic
latrine visited. The least satisfactory facility was the Jute Mill/ municipality latrine. Some sort of water
supply, hand-washing facilities and an electricity supply were found in all of the public latrines visited.
83% of public latrines have a sign to indicate their location. Managing organizations were found to carry
out supervisory visits in all of the latrines for which data was available (the Border Rani latrine did not
have data). However these visits were, for the most part, extremely erratic, and therefore largely
ineffective.

Caretakers

Caretakers were found in all of the public latrines surveyed, but none of the caretakers have received any
job related training. All of the caretakers were members of the Dom and Dalit castes. There are two
caretakers at the Hardali Hat and Rani Border latrines.

B3% of caretakers are employed on a monthly contract system, a type ozsub-lease whereby they pay a
certain monthly fee to the leaseholder and the caretakers retain the balance of the money they collect,
This monthly fee ranges from Rs. 1,000 to 3,000. The two caretakers of the Hardali Hat latrine (25% of all




caretakers) each receive a monthly wage ranging from Rs. 1,500 to 1,250 per caretaker and averaging
Rs. 1,375.

Sanitation and Hygiene ‘
In terms of sanitation and hygiene, the condition of the CAN managed latrine was found to be better than
those managed by the municipality and the Biratnagar Jute Mill in conjunction with the municipality
(Hardali Hat). Taps were found inside the individual latrine rooms in 100% of the latrines leased from the
municipality and the CAN managed facility, but not in the Jute Mill/ Municipality facility. The taps were
found to be functioning in only the CAN operated facility (17% of all latrines). Water storage tanks were
found in 60% of all public latrines and soap in 83%. Availability of these materials was markedly higherin
the CAN managed latrine and the latrines leased from the municipality. Health information was not
displayed in any of the latrines visited. 33% of the paths leading to the latrines were found to be clean and
67% were ranked as satisfactory. The area around the latrines was found to be clean in 17% of public
latrines, satisfactory in 50% and dirty in 33%.

Water supply

Public latrines relied on either water pumped from the Nepal Water Supply Corporation (NWSC) or -

shallow tube wells. Since water is pumped from NWSC only at certain times of the day, most of the
latrines relied on groundwater.

All of the latrines visited had a water storage tank. These ranged from plastic storage tanks to
underground tanks to uncovered, rusty tin tanks. The best water storage facility was found in the CAN
managed latrine (Traffic Chowk).

Facilities

All of the latrines had separate rooms for men and women. On average each public latrine includes 9
rooms — 4 for men and 5 for women. With the exception of the Hardali Hat latrine, all public latrines have
separate urinal facilities for men. None of the public latrines visited were found to have child-friendly or
women-friendly pans. The only latrine with any additional amenities was the Rani Border latrine, which
offered bathing facilities for Rs. 3.

Usage of public latrines

An average of 860 people uses each public latrine per day. The public latrine with the greatest number of
users (5,000 users per day) is the Hardali Hat facility due to its close proximity to the Biratnagar Jute mill.
There is one public latrine pan per every 2,450 people in Biratnagar Sub-Metropolitan City. In general
caretakers reported that the majority of users are men.

The majority of public latrine users interviewed were using the latrine because it was located in their
working area. The other reason for using the public latrines was the location of the latrine on the user's
route somewhere.

Financial aspects

The fee charged for using public latrines is Rs. 2 for defecation and Rs. 1 for urination. The Hardali Hat
latrine does not charge a users fee. The daily income of public latrines ranges from Rs. 70 to 400 and
averages Rs. 160. The daily income generated is entirely dependent upon the number of users per day.
Reported monthly profit- income less expenditure (i.e. expenditure on phenyl, brushes, lease fee,
electricity etc.) ranged from Rs. 1500 to Rs. 3,000.

Conclusion

Local government in Biratnagar Sub-Metropolitan City currently gives a low priority to the operation and
management of public latrines. With only 6 public latrines currently functioning, the vast majority of the
city is left without access to a public latrine. As a result, people defecating and urinating in streams, open
fields and on the sides of roads/ streets is extremely common, especially in squatter and tenant
communities throughout the city. Many of the public latrines that do exist are in need of better
managerment and supervision.

The facilities in the vast majority of the city's public latrines need to be upgraded. If sanitary conditions are
to be maintained all public latrines require a regular water supply, water storage facilities, covered septic



tanks that are emptied on a regular basis and materials such as soap, phenyl, brushes and brooms.
Public latrines should promote hygiene by displaying hygiene messages.

Future designs of public latrines should aim to make public latrines user-friendlier. Improvements to the
already existing lattines in Biratnagar would encourage more people to use the facilities thereby creating
a more safe and hygienic environment for all of the city's residents.

The crucial role in the successful management of public latrines played by caretakers is hot recognized.
Caretakers are not provided any training, work long hours under difficult conditions and are not sufficiently
rewarded. With the lack of both appreciation and benefits, caretakers are often not motivated to keep
public latrines clean and hygienic.

Population growth in Biratnagar Sub-Municipality is rapid. Without an increase in the number of public
latrines, the situation of sanitation in Biratnagar will rapidly decline.

Recommendations

On the basis of the findings of this study of public latrines in Biratnagar Sub-Metropolitan City, we make
the following recommendalions:

Sanitation and Hygiene
0 Regular, sufficient water supply is provided in all public latrines in order to maintain sanitary
and hygienic conditions.
O All water storage facilities and septic tanks be covered and well maintained.
O Septic tanks are emptied on a regular basis.
0O Health messages are displayed in all public latrines, inside and outside the building,
promoting proper use of the latrines and hand washing practices.

Facilities

0 The area surrounding the latrine should be kept clean in order to encourage use,

0 Public latrines should be designed to meet the specific needs of women, children and
disabled people.

O The range of services at public latrines be expanded (e.g. bathing, washing) to serve the
public, increase the number of daily users and maximize income generation opportunities.

0 Signboards be introduced in all public latrines displaying the fees for using the various
facilities.

O Signboards be positioned in visible places around all public latrines to indicate the exact
location of the latrine.

Management and Operation
Q Caretakers be trained in management of public latrines, maintaining sanitary conditions,
hygiene promotion and basic bookkeeping.
O Incentives should be provided by Biratnagar Sub-Metropofitan City to managing organizations
and caretakers of public latrines to maintain sanitary conditions in the public latrines.
0  The municipality and other concerned offices make regular and effective supetvision visits to
all public latrines,

Documentation

* Managing organizations (i.e.Sub- Metropolitan city and CAN) maintain up to date and accurate
documentation concerning public latrines.

Dissemination workshop

A dissemination workshop has been organized to disseminate the findings of public latrine study in
Biratnagar. There were 30 participants were participated on workshop from different sector. From DDC
LDO presented, from sub-Metropolitan city office, Plan, Nepal, Red cross, journalists/media, factory,
Caretakers of public latrine, Users etc were participated on the workshop. The Kantipur Daily printed a
photograph of Shyam Mehatar who is delivering speech about his view from caretaker side; this is
probably a first time that type of people (Socially excluded/ Dalit/ Poorest/Marginalized people) invited
and got the chance to speak in public ceremony.



A Critical Look at the Development of Fog Water Collection In Nepal

Study Prepared by Jeffrey Il Apigian, for Nepal Community Development I'oundation
(NCDF) and Nepal Water for Health (NX-WAH)
Kathmandu, Nepal - March, 2005

Summary

Nepal is a country of tremendous geologic, climatic and ethnic diversity, and as such, water agencies
face great challenges in developing projects that address the varied water resource needs of different
communities, While rich in abundant watersheds and river systems, the distribution of fresh water and
sanitation facilities in rural villages is still a major problem. The reason for this is due largely to
environmental, management, technical and rights related issues.

In the many communities in Nepal that have settied on ridgelines, this is particularly evident. Since
ridge communities are often located above suitable water sources, there are few options available for
establishing a water supply. Gravity flow schemes are unsuilable, and electricily generally none-
existent. Water procurement therefore remains highly labor-intensive, and people walk great
distances along steep terrain to retrieve water. Water quality is variable, the supply is often
inadequate, and what’s more, water collection is usually carried out by women and children who
somelimes spend 6-8 hours per day carrying water.

In many of these ridge communities, the topology is conducive to the formation of advection fog
during the summer months. Fog is an often underestimated water source; advection fog has a high
water bearing capacity and represents a viable water source that can be passively harvested for
domestic and drinking use, Modern collection of fog waler involves the suspension of large
polypropylene mesh pancls on ridgelines perpendicular to the movement of wind, on which water
droplets in fog impact, and is then collected in a series of tanks for use al local taps.

There have been four pilot projects in Eastern Nepal, located in Dhankuta, llam and Taplejung. These
first projects have proven to be unique and effective in addressing a social need for water in remote
regions. However, there are several challenges and problems associated with the implementation of
fog waler schemes in Nepal, including engineering integrity, water quality, water storage and
maintenance, and perception by villagers. All of these technical and social setbacks raise concern
over fog water collection technologies long term viability and sustainability in Nepal.

This study was therefore initiated to tease out some of these problems, and to make some statements
and recommendations coneerning the future development of this lechnology in Nepal. Informationand
data was compiled from a variety of sources, and site visits were made to assess the current status of
pilet projects. Case studies became the focus of this investigation, and evoked many issues and
allowed lor reflection on successes, selbacks and future dircctives.

In analyzing the case studies from these initial projects, we can be optimistic that fog water collection
will be a uselul technology for ridge communities in Nepal. This is however, dependent on proper
development, and several steps need to be taken to ensure that the potential for fog water collection
is fully explored and tharoughly understood. Fog water collection is a new lechnology and there is stitl
much lo learn about its function in the Nepal context. We currently do not have enough data or case
studies to categorically make judgment on fog water collections ultimate value. Therelore, a plan has
been put forth to ensure further experimentation and implementation of fog water collection projects,
and to creale a forum for discourse and dissemination of information and inhovations from various
stakeholders.

At last what is obvious is that there is the need for an effective technology to supply ridge and hill
communilies with a water supply. Fog water collection, if nurtured, may be able to greatly reduce the
slruggle to procure water in many hill areas very effectively. A unification of rain water and fog water
collection technologies may be the best and most effective option yet, with the potenlial 1o reduce
drudgery and diversily income-generation in ridge communities in Nepal and the greater Hindu-Kush
region.
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“If the fog stays
like this for three
hours then today
I won’t have to

go to fetch water”

- Chandra Maya Limbu,
Dhoje Danda, Dhankuta

Fog Water Collectlon

Fog Water Collection is one of the many innovative techniques that Nepal Water

for Health (NEWAH) has pioneered for use in the water and sanitation sector. This

leaflet describes the technology and how it is being applied in rural areas of Nepal.

Meeting a Unique Demand

The hills of Nepal are home to numerous communities who struggle to access
adequate water and sanitation facilities. For the communities that have settled on hill
tops and ridgelines, access is particularly challenging. In such communities
conventional gravity flow schemes are unsuitable, as settlements are usually located
at an elevation higher than suitable water sources. For lack of an appropriate
alternative, people walk great distances along steep terrain to retrieve a single vessel
of water. This water is not aiways safe, and is often inadequate to meet daily
demands. What's more, water collection is usually carried out by women and
children who sometimes spend 4-6 hours per day carrying water uphill.

Procurement of water in these communities poses a special ¢hallenge, and
requires an understanding of both the physical and social environment to develop
an effective solution. In Eastern Nepal, the environment is characterised by the
presence of water laden fog which forms in the summer months. Fog represents a
viable water source that can be collected with simple, passive technology.

Since mid 1990's NEWAH has been implementing fog water collection schemes to
meet the demands of communities living above other suitable sources. These pilot
projects have proven to be unique and effective in addressing the social need for
water and sanitation in these remote areas. During the summer months NEWAH fog
collectors are producing between 2,000 and 5,000 litres of water per day; reducing
the burden of carrying water from distant sources, increasing sanitation and
generating new opportunities through time savings. Currently, there are operational
projects in llam, Dhankuta and Taplejung Districts of Eastern Nepal.



A Historical Precedence of Fog Collection

For many centuries people in the Middle East and parts of Africa have harvested
water from fog. Using rudimentary mud walls or dried gourds, people collected

the water droplets that rolled off trees after periods of fog.

Much later, scientists discovered that they could model this natural process,

and collect large quantities of water in a systematic way. The technological

adaptation of this natural process allows for considerable amounts of water to
be harvested when combined with an effective storage system. Fog water has

applications ranging from drinking supply to irrigation, forestry and livestock

management.

Fog water collection has since been successfully utilised in many regions of the
globe, including Chile, Peru, South Africa, Yemen and the Caribbean Islands.
The technology was experimentally introduced to Nepal in the mid 1990’s to

supply ridge communities with a sustainable source of drinking water.

A RO S
The Beneflts of Fog Water Collection

& System is passive, requiring no energy input to operate,

Lo

¢
¢
é

Multiple uses for water, including drinking, irrigation and reforestation.

Reduces the burden of carrying water from distant, erratic sources.
Through time savings, the community can pursue other income
generating activities, and children have increased time to devote to

studies.

In many locations fog water is as, or more abundant than rainwater,

another alternative technology available to hill and ridge communities.
The available supply is only limited by the number of fog collectors one

chooses to install in a given area.

Easy to construct, and system is easily expandable.

Atmospheric fog water is clean and abundant.

Fog Water: Key Issues

How Does the Technology Work?
The technology employed by NEWAH today essentially mimics the function of
trees and other natural features, using large polypropylene mesh nets erected
on ridgelines to intersect moving fog that is being carried by the wind. Fog is
composed of millions of drops of water, Water droplets in fog impact the mesh,
trickle into a collection trough, and the water is then stored in a series of tanks
for use at local taps. Small community — based fog water collection schemes
are capable of producing between 2,000 and 5,000 litres of water in 24 hours,
and can provide enough fresh water for storage and use through the dry months
of the year.

Where is Fog Water Collection Feasible?

Fog water is not applicable everywhere, and even within a small country such
as Nepal its regional applications are limited. In Eastern Nepal many ridge and

hill communities between 1,500 and 3,500 metres experience frequent fog

episodes during the summer months. NEWAH has developed a protocol for site

selection that allows us to empirically evaluate the potential for fog water

production and identify the most suitable locations. Networking with partner

NGO’s and local communities, we are actively working to identify locations
where communities will benefit from this technolegy.

i
i
g}\;

Standard Fog Collector
(SFC)

Standard Fog Collectors are used
during feasibility studies to asses
the magnitude and reliability of the
fog water source. They are made of
an aluminum frame which supports
a 1m? polypropylene plastic mesh
panet and collection trough. SFCs
are placed in various locations in a
village for a one year data collection
period.

Larae Foaa Gollactor (LFC).
If a site is tuund to be suitable,
Large Fog Coliectors are installed
to coliect a fog water supply. An
LFC consists of a single 4.2 x 8
metre (33.6 m?) mesh panel
erected on 8 metre wooden posts,
supported by a network of cables
for stability in strong winds. The
number of LFCs constructed is
dependant on the water demand of

the community.



Operation and Maintenance

Simple and low-tech, fog collection systems are community managed. Once
communities have been identified, NEWAH works with regionally-based
partners and the community to develop a fog collection system based on their
needs. Once completed, a PMC (Project Management Committee) is locally
elected to oversee operation and maintenance and caretakers are trained to
carry out repairs and maintenance, ensuring that the benefits of the fog water
system last well into the future.

Water Quality

Atmospheric water is abundant and clean. Water quality testing has found all
parametres to be within WHO guidelines. Regardless, issues of turbidity have
arisen in discussions with users. During periods of no fog, dust accumulates on
the collection mesh and is washed into the water supply, resulting in turbidity.
However, these issues are related to system operation rather than the source.
Proper design and maintenance of the system can effectively control and abate
risks of turbidity and contamination. NEWAH is dedicated to continuing
innovations in fog water technology and implementation, and is developing a
flushing system to be used with fog water schemes.

Sustainability

Sustainability is a principle objective of NEWAH's fog water collection program.
Through monitoring and project evaluation, the sourcing and implementation of
local materials, and a close working relationship with the community, NEWAH
strives to ensure that its projects are sustainable at the community level. A new
technology, NEWAH uses the learning process to guide technological design
and institutional development of fog water collection to continually improve upon
sustainability.

Megma, llam

.- The students of Saraswati Primary School in Megma are amazed that water
comes from fog. The School Master is proud. Since the completion of the fog
collection system in 2003, he has noticed an incredible change in the health
and hygiene practices of students and community members alike.

Complimented by a new tap stand and two new toilets, students in Megma
no longer have to defecate in open areas around the school and there is
plenty of water for hand washing and drinking. The community is hoping to
expand the system in the future, starting with a larger storage tank.

Fog Collection: An Unconventional Source of
Water

Alongside rain-water harvesting, fog water collection has emerged as an
innovative and highly suitable technology for hill and ridge communities without
access to traditional sources. Still largely in a state of development, much
remains to be explored concerning its further development and application. The
climatic conditions and social context exist, though initial experiences warn us
to be critical and thorough as we go forward.

Challenges
Despite the success of fog water projects to date, several challenges and
issues have emerged.

¢ In Nepal, fog is a seasonal source, meaning that water has to be stored in
large quantities for dry season use.

¢ If not properly maintained, water quality becomes an issue during low-flow
periods.

In Nepal ideal conditions are
identified in the eastern part of the
country, where hills and ridgelines
between 1,500 and 3,500 metres
are shrouded by frequent fog
episodes during the months of
May through September. Within
five or six districts, prevailing winds
from the Bay of Bengal carry warm
air inland, which intercepts the
eastern hills, rises and cools,
creating fog. The potential to
harvest fog is greatest on these
hills ridgelines.



¢ Fog water collection requires specific environmental conditions, limiting its
application to specific regions.

& Procurement and transportation of materials is hindered by remote locations
and steep terrain.

¢ Strong winds and snow fall can result in structural failure during the winter

season.
& Water yield is difficult to predict, requiring feasibility studies prior to large
scale implementation :

i e

Pathivara Temple in remote Taplejung district greets between 800 -1000
pilgrims per day during the summer months. Pilgrims believe that the
temple’s god will fulfill their wishes. Previously, Pilgrims has to make a five
hour round trip journey to retrieve water from a seasonal source located
steeply down hill from the temple site.

In 2004, NEWAH worked with regional partner Attemative Group for

Community Development to implement a fog water collection system for the

© temple. Completed that same year, the fog collectors now produce nearly
900 litres of water per day during the summer months. Collecting water
takes only five minutes roundtrip, greatly reducing the burden of devotees to
the temple. :

Looking Forward

Based on previous success, NEWAH will continue to utilise fog water collection
to supply rural hill and ridge communities. As the fog water program continues
to expand and develop, priority will be placed on the following issues:

¢ Effectively networking with communities and local NGOs over a larger geo-
graphic area to expand the institutional reach of the fog water programme.

¢ Finding and employing local materials to reduce construction costs and
improve upon sustainability, Of particular need is a local alternative to the
imported fog water collection mesh.

& Improving upon storage facilities to allow more water to be collected and
stored over a longer period of time.

¢ Areassessment of caretaker training and capability.

¢ Increased documentation and dissemination of the fog water experience with
partner organisations working in the rural water and sanitation sector in
Nepal.

Fog water collection is certainly a non-conventional source of water, but not un-
proven. Projects to date have exemplified the potential for this technology to
increase access to water and sanitation where no realised alternative exists. As
such, NEWAH continues to innovate and develop this technology to improve
quality of life in hill regions.

Easing the Burden of a Pilgrim’s Journey

&

SFC Feasibility Study Sites
Khumjung, Solukhumbu
Goth Bhanjyang, Lalitpur
Ranimatta, Surkhet
Naya Bazar, Ilam
Kalpokhari, Tlam

Dhoje Danda, Dhankuta
Bhadaure, Ilam

Megma, Ilam

Pathivara, Taplejung
Tinjure, Terathum
Chitre, Dhankuta

> & & & > & > > > >

LFC Installation Sites

¢ Kalpokhari, Ilam

4 Dhoje Danda, Dhankuta
¢ Megma, Ilam

¢ Pathivara, Taplejung

For further information
please contact

Nepal Water for Health (NEWAH),
Headquarters

P.O.Box No. 4231, Kathmandul
Tel. No. 01- 4377107/ 4377108
Fax No. 01-4370078

Email: santosh@newah.org.np
Website: www.newah.org.np

or

Nepal Water for Health (NEWAH)

Eastern Regional Office, Birathagar
P.0.Box No. 146, Biratnagar, Nepal

Tel. No. 021-527912

Fax No. 021-524613

Email: red@newahero.org.np
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Blue Pages: A Directory of Organisations Working in the Rural
Water and Sanitation Sector in Nepal

About the Blue Pages Il Issue

The Blue Pages: A Directory of organisations working in the Rural Water and Sanitation Sector in
Nepal was published in November 2004. This issue of the direclory has been prepared by Nepal
Waler for Health (NEWAHR) and WaterAid Nepal as an initiative of Water and Sanitation -Resource
Center Network Nepal. Itisan ellort to provide a convenjent source of information on non-government
organisations having the experience of delivering water, sanilation and hygiene services, especiallyin
the rural soctor of Nepal. It should therefore be of interest to HMGN departments, DDCs, INGOs and
donor agencies that seek to work with such organisations, This issue of the directory contains
information on the partner organisations of Nepal Water for health (NEWAH), Rural Water Supply and
Sanitalion Fund Development Board (RWSSFDB), Rural Water Supply and Sanitation Support
Programme (RWSSSP) and Plan Nepal whereas the first issue contained information on NEWAH
partners only.

It incorporates information on 265 partner organisations of NEWAH, RWSSFDB, RWSSSP and Plan
Nepal. Some of NEWAH's parlner organisalions have closed down and many could not be contacted
due to difficulties in communication due lo the security situalion. We apologize to those partners
whose details do not appear in this issue. We request these parthers to contact NEWAH regional
offices so that information regarding their projects can be included in the nexl issue of the Blue Pages.

The Blue Pages contains the following information on each parther arganisation:

Partner name, contact person, address (office location), contact phone number

Partner registration number, year of registration and location

Partner working districts

Information regarding the projects implemented by the partners with the support of
organisations mentioned above

e Information regarding projects implemented by the partners with the support of other agencies

The information was collected through questionnaires sent to partner organisations and from the
Management Information Systems of participating organisations.

The information in this Blue Pages is organised on the basis of Nepal's five development region and
by districts. Please use the Table of Contents to locate the district and then turn to the page number
indicated to find information on organisations (NGOs) working in a patlicular district.

For detalled information, please contact
Mr. Ratan Budhathoki, information and Knowledge Manager, NEWAH HQ

ratan@nowah.org.np
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The Status of Sanitation in Nepal - Browsing through the
Newspaper (Collection of Articles)

About the book

tn Nepal thousands of people die every year due to diseases caused by lack of sanitation. The yearly
heavy loss of lives that too because of a minor and curable disease like diarrhoea is a sign of grave
disaster. There is no denying lo the fact that the prevailing poor sanitation condition in our country is
mainly responsible for this. Even the slate, civil society and individual levels have not accorded Lheir
priotity to sanilation. That is mainly why the nation has to accrue the loss of lives and properties in
great numbers.

Notable works are being undertaken by the governmental and non-governmental sectors for the
promotion of sanitation, yet the existing condition proves that measures taken are not sufficient
enough. I sensitivity towards sanilalion is developed at all levels of the society and among
individuals, gradual progress in the status of sanitation can certainly be attained.

Keeping this in mind, last year NEWAH and Nepal WASH group organised a 'Media Campaign on
Sanitation’ in an effort to bring sanitation forward as an issue of public concern. This has provento be
an important milestone. Concerned sector specialists were involved in implementing journalist
otientalion programmes in Biratnagar, Kathmandu and Nepalgunj as parl of this campaign. During the
campaign conducted throughout the entire month of March last year, journalisls from various regions
of the country produced awareness promoling and investigative materials. We are confident that the
pitiable conditions of sanitation picturised through their work has not only contributed in shedding light
on the country's sanitation status, but has also helped concerned autherities lo be on their alert.

Thus, the campaign has enabled to bring to the people's forefront a subject matter like sanitation,
which previously was rarely highlighted. This book contains compilation of articles published in
various newspapers inciuding those published in the quarterly WASH newsletter 'Paani Ra Sarsafai’
during 2003/2004. To cater to a broader range of readers, the articles have also been translated into
English.

For a copy of this booklet please contact
Mr. Bharal Adhikary, Communicalion Officer
Communicalion@newah.org.np
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"Achieving 100% Sanitation in Nepal by 2017"- Symposium Booklet

About the Booklet

Access to services of clean drinking water and adequate sanitation is the basic right of evety
individual. Yet, till date a large proportion of Nepal's population is deprived of these facilities.
According to the nalional population census (2001) only 46% have received sanitation facilities. This
data has been derived taking into account only the households that use a latrine. The status of
sanitation is very weak considering it from the point of view of basic sanitation and hygienic practices.

The international millennium development goal has targeted to provide access to drinking water and
sanitation {o halve e world’s population without these facilities within the next ten years, in olher words
by 2015. The national larget still poses more challenges for Nepal because it states that by 2017 the
entire population of Nepal shall be provided with drinking water and sanitation facililies.

To attain these fargets, all the organisations involved in the promotion of drinking water and sanitation
needs to move lorward in a more coordinated manner. [t is important to discuss about the various
processes and technologies applied in this sector. In the meantime, it is equally important to identify
different underprivileged groups of people deprived of these facilities, and contemplate on how to
provide such services lo them as well as on how to ensure that their voices are represented in the
Nalional Drinking Water and Sanitalion Policy. Keeping this issue in mind a sectoral level symposium
an “Achieving the tolal sanilation targels by 2017 in Nepal” was organized by NEWAH waestern
regional office in March 2005. This programme is a result of the mativation provided through the
“Symposium related to drinking water, health and sanitation in Nepal" organized by NEWAH in
Kathmandu two years back where it was suggested that such symposiums should also be organised
atthe regicnal level from lime to time lo raise the issues relaled to sanilation which are comparatively

less discussed

This book tries to cover the summary of the papers presented during the symposium, people's
comments and remarks on those papers as well as questions raised during the discussions and
answers fo it. It is hoped that this book will come out to be uselul to policy makers, individuals
working in the drinking waler and sanitation seclor, researchers and others interested in the sector.

For a copy of this book please contact
Mr. Bharat Adhikary, Communication Officer
Communication@ newah.org.no

September 14, 2005
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NEWAH’s GAP Approach and Dissemination of Findings

Summary Report

Background

Nepal Waler for Health’'s (NEWAH) experience of supporting communities to implement integrated
water, sanitation and hygiene projects through a demand driven approach during the 1990s was that
generally the rich and so-called higher caste men dominated all aspecls of projects. The demand
driven approach did not take into consideration poverty and gender issues and women and poor men
were loo often excluded from any form of decision-making and training, leading to unequal access ta
sale drinking water and sanitation between the belter off and poorest socio-economic groups and
ullimately lo the un-sustainability of projects.

Evolution of a Gender and Poverty Approach (GAP)

As a response to these issues NEWAH began developing a GAP strategy i 1999 based on the belief
that gender and casle inequily and poverly issues has to be addressed in order {o achieve a more
equitable and community-centred approach. FEarly work focused on reaching a common
understanding of gender and poverty issues amongst all staff, internalizing these concepts and
gaining the commitment of senior management to the approach. A GAP Unit was formed and a GAP
approach developed and piloted in 5 projects throughout Nepal in 2000 -2002.

Evaluation of the GAP Approach

In 2003 an assessment of the GAP pilots was made using the NEWAH Participatory Assessment
(NPA) methodology to evaluate whether and to whal extent the GAP approach had achieved its
objectives. Ten non-GAP projects (or regular NEWAH projects) were also assessed to enable
comparisons. The assessments were conducted in June 2003, one year atfter the pilot projects had
completed.

Evaluation Findings

Water, sanitation, and hygiene projects often inadvertently reinforce existing deep-seated practices of
exclusion, Nepal Water for Health (NEWAH) developed, piloted and evaluated a Gender and Poverty
approach, which aims to address gender and caste inequity and poverly issues in practice. The
evaluation indicates that there is more equitable access to water and sanitation by women, poor and
disadvantaged groups due to use of PRA tools, flexible water point policy, grealer involvement of
women in design and location of water points, and provision of free latrine components to the poorest.
The poorest and women took opportunities to earn supplementary income during the project. Access
to hygiene education by men and ‘out-of-school’ children was enhanced and transformations in
gender roles identified. The evaluation demonstrated that when commitment! is made, gender and
poverly issues can be tackled, leading to improvements in domestic and community gender refations,
enhanced social status, greater self-confidence and improved well being for women and the poor.

Gap Dissemination Materials

After the GAP evaluation, detailed and summary reports, two leaflets both in English and Nepali have
been produced for dissemination. Similarly posters and GAP training manual have also been
developed.

GAP Dissemination Workshops

Today the GAP approach has been mainstreamed into all NEWAH projects and also at the
institutional level. The outcomes and impacts of this approach have been seen to be positive thus, to
share the experiences and findings from the pilot projects, NEWAH organised GAP Dissemination
workshops in different phases at the regional level and few at the district level over a period of time,
The workshops were conducted in the following regions in the given dates:
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+ National level Gap dissemination Workshop, Central Region — 22 April 2004, Kathmandu
» Far Western Region - 21 March 2005, Baitadi District (Regional & District level)

e Eastern Region - 21 June 2005, Biralnagar

*  Mid Western Region - 7 July 2005, Nepalgunj

*  Western Region - 15th August 2005, Pokhara (Regional & District level)

Maln Objectives of Dissemination

» To share the overall background, evaluation findings of GAP pilot project, strategies,
challenges and implications of GAP approaches with concerned agencies and partners.

® To collect and incorporate the fruitful comments and suggestions from the participants for the
improvement of NEWAH's GAP approach.

Methodology

The methodology used was based on presentations and plenary discussions followed by question and
answer session,

Participation

Representatives from the government and non-government organisations, projects partnet
organisalions, community level representatives and NEWAH regional staff were the main participants
in these programmes.

Presentations

Presentations on the following main topics was carried out:
% Background and Mainstreaming of GAP approach (Institution / programme level)
% Evaluation methodology — NPA
% Findings of GAP Pilot Project
- Technical
- Health & sanitation
- Management

Lesson learned, Challenges, Implication & Future direction of GAP approach

The major lessons learned from NEWAH's GAP pilot projects were shared among the participants.
Plenary Discussjon Forum

During this forum the floor was opened for discussion in this session where the participants openly put
forth their questions and gueries lo the facilitators participants and discussion were held on it.
Feedback comment and suggestion were also sought from the participants.

Participant's views and suggestions:

¢« The comparative analysis is good, still community awareness and grassroots approach
needs to be adopted for improvement.

¢ Members from the new project communities should be taken to the GAP-pilot projects on
observation visits to directly observe the impacts and be motivated to achieve beller results in
their projects as well

* GAP approach is important not only in the WATSAN projects but it is useful for other
programmes as well, thus this sharing is valuable for all the participants.

¢ Simratipokhari project, MWRO: This project shows us good results, no problem in well-being
ranking. i only we could clarily to people about the purpose of why the community are
themselves involved in identifying their levels, the well being ranking process would not create
problems or confusion and in facl make the programme more positive and successful

¢ Continuity should be given to Drinking Water, Health and Sanitation programmes by NEWAH
using this approach
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» Coordination to implement the GAP approach among concerned sector organisations is
required ,

s Inclusion of the GAP approach in the national policy framework necessary
Subject and practice of gender sensitivity in NEWAH's policy very laudable
The poorest of the poor households should be provided support from the orgahisationai level
for material transporlation during the project so that the time saved can be spent on other
important activities

¢ While implementing the saving an credit programmes it would be better to take the PDDP
programmes side by side

¢ Adoption of the GAP approach by the concerned stakeholders would be an important step

Experience Sharing: Simratipokhari, MWRO

Before NEWAH approached Simratipokhari in Dang the existing water facilities were based on
unequal distribution of water. The water system did not cover all the households especially
thal of the lower casie peaple.

The community is separated into two belts - upper and lower where the upper belt is the
settlement of the lower caste families (which are socially excluded, economically deprived)
and lower belt is where the upper castes reside. Though, the water pipes ran through the
upper belt people living there were deprived of the facility while the upper casle people were
enjoying il.

Due to this injustice the un-served population cul the pipelines and ultimately the whole
system became useless. When NEWAH intervened in the community in 2000 it covered
those houscholds that were not covered previously. This can be credited to the NEWAH GAF
approach, which ensures inclusion of gender, poor and marginalised groups in all its projects.
Now the whole community has an access to safe drinking water and sanitation facilities.

Note: For detailed information on the presentalions please refer to the leaflets on section 4 or
contact Ms. Laxmi Paudyal, Social Development Manager, NEWAH HQ
laxmipaudyal @ newah.org.np for the English version and other details
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Symposium on “Achieving Total Sanitation in Nepal by 2017”
Summary report
1. Introduction

To mark the Global Sanitation Week (March 15-21), a half-day symposium was conducted at Western
Region on 21° March 2005. The theme of the Symposium was “Achieving Total Sanitation in
Nepal by 2017" This was the second Symposium organised by NEWAH. The main objective of the
WASH Symposium was to raise awareness among the stakeholders, sectoral organisations, donors
and users group. During the Symposium, various models like (Community Led- Total Sanitation
Approach) CLTS, Baglung Model, School Sanitation Hygiene Education (SSHE) Model were
presented and specially the issues from disable organisations like Nepal Disable Organisation and
Nepal Disable Association were presented and discussed, The differently able people from Nepal
Disable Society and National Federation of the Disabled Nepal (NFDN) made their presentations and
raised their voices on issues and concerns on sanitation during the programme,

2. Rationale for the WASH Symposium

In 2002 when Nepal Water for Health (NEWAH) first conducted a Symposium focusing on four
different dimensions related to Water, Sanitation, Health and Hygiene Issues, during that time it was
felt that a similar type of Symposium should be organised specially focusing on sanitation issues in
future. In order to raise the profile of sanitation at the regional level, the Symposium programme was
organised in the Western Region of Nepal to bring together a group of stakeholders from government,
civil society and communities under the same platform to discuss about sanilation issues and
problems in the region.

3. Dates and location of WASH Symposium

WASH Symposium was held at Hotel Blue Bird in Westsern Region of Nepal on 21 March 2005,
Participants from sectoral organisations, group of stakeholders from government, civil society and
communities were invited to attend the WASH Symposium.

4. Sessions

informal Introduction and Opening Remarks — Mr. Manoj JJ. Rayamajhi

The participants introduced themselves and Mr. Manoj J. Rayamajhi, Regional Manager of NEWAH
Western Regional Office welcomed everyone and gave a formal opening remark highlighting on the
over all scenario of sanitation in Nepal and the importance of the symposium in the regional context to
share, discuss, exchange and learn from the experiences of various organisations involved in the
drinking water and sanitation sector. He also pointed the need to focus and set priority to the drinking
waler and sanitation problems and issues of the disabled people.

Presentation on Millennium Development Targets (MDT) and National Sanitation Policy — Mr.
Umesh Pandey

Mr. Umesh Pandey gave an overview on the rationale of conducting the Symposium programme,
which was lollowed by a presentation on MDT and The National Sanitation Policy. The session
provided the background and an introduction to the Millennium Development Goals and the drinking
waler and sanitation millennium targets of halving the world’s population without water and sanitation
by 2015, He also pointed out the challenge for Nepal in meeting these targels al the same time trying
to meet the national targets of achieving 100% sanitation by 2017 as drawn up in the National
Sanitation Policy and their implicalions for Nepal.

Mr. Pandey also highlighted the areas focused by the rural drinking water and sanitation related
national policies in implementing drinking water programmes such as integrating health/hygiene
educalion and sanitation components into those programmes, reducing environmental poflution,
greater involvement of local bodies as per the decentralisation process and strengthening of users
groups and non-government organisations. Moreover, compulsory involvement of women, dalit,
ethnic, tribal and backward groups in all the decision making process of drinking water and sanitation
project lo ensure their greater and meaningful participation.
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Presentation on “National Drinking Water and Sanitation Policy and the disabled” - Mr.
Rukmagat Neupanhe

The objective of this session was to explain the link between meeting total sanitation and disability,
and to highlight the disability issues thal need to be internalised by all sectoral organisalions working
on waler and sanitlation issues.

Mr. Rukmagat Neupane of Nepa! Disable Society informed about the various misconceptions held
about people’s disability and a general view towards them, because of which the disabled have to
face discriminations in all aspects of their lives, at birth, in schools, concerning their rights or when it
comes to having access 1o basic services. He further pointed to the fact that the disabled people lack
access lo drinking water and sanitation facilities in Nepal. And the national sanitation target of HMGN
to provide drinking water and sanitation services to all the people in Nepal, have overlooked large
number of disabled people in the country.

Sharing aboul the discomfort and problems faced by disabled people in using the normal latrine (at
home, in schools or public places) he said that they are compelled to go out in the open or depend on
others for supporl to even use a latrine or drink water. Moreover, he stressed that the government
and all the organisations working in the water and sanitation sector should design programmes,
focusing and incorporating their needs and providing services, which are appropriate and accessible
to them. Only then can the MDTs be met and in turn will also help disabled people to make a dignified
living.

Presentatlon on "Concept of Independent Living and Challenges for persons with Disabllities
at Home and Community" - Birendra Raj Pokhrel

Mr. Birendra Raj Pokharel from National Federation of the Disabled Nepal (NFDN) emphasised that
persons, with disabilities are not the part of compassion or sympathy. They also contribute in the
National and International level through their own innovations and competence. So loday, ratherthan
secluding them they should be brought to the mainstream of the Nation in order to ensure their rights
and dignity. Giving an insight inlo the background of disability he also focused on various types of
discriminalion the people with disability have to face in their daily lives such as attitudinal, institutional
and environmental

Introducing the concept of Independent Living mainly developed 1o promote favourable and conducive
environment for people with disability he pointed that on the grounde of the philosophy, the following
services should be provided to the disabled porsons:

+ Dispalch of Personal Assistants
* Peer Counseling

s Independent Living Skill Training
¢ Advocacy Aclivities

s Providing Information

In conclusion he focused on the situation of girls and women and the need to give special attention to
them because in many societies women are not treated equally and when they have disabilities their
problems are doubled and they also hesitale to share their problems.

Presentation on “Community Led Total Sanlitation Campaign to Achieve Total Sanitation” —
Ms. Laxmi Paudyal

Ms. Laxmi Paudyal, Social Development Manager, NEWAH highlighted on the status of sanitation in
Nepal and the need to adopt new technologies, options and approaches for sustainable promotion of
sanitation. She briefed about community led total sanilation as one of those approaches which
through the leadership of the members of the community promotes/motivates latrine usage and
emphasises on putting an end to open defecating habits in the community. She also introduced how
the process is triggered in the community and the Ignition PRA tools used in this process, such as
laeces flagging, mapping, calculations which allows the community to feel shameful about their open
defecaling practices. And it subsequently makes them realise and creates the desire to build and use
a latrine. The fact that this approach does not promote the subsidy approach is mainly to discourage
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people from being attracted to the subsidy rather than making the effort to change their hygiene
behaviours.

Presentlly, the CLTS approach has been implemented in Urlabari Ekata Chowk and Prakriti Chowk of
Morang district, Karkidanda, Sulikhola, Deuarli, Simle and Devisthan of Dhading district and Bhorle
community of Gorkha district. Public declaration of open defecation free status has taken place in
Ekata Chowk, Prakriti Chowk and Karkidanda. The rest of the communities are in the process
informed Ms.Paudyal.

As per the experiences of implementing the CLTS approach the main lessons learned are as follows:

¢ ltis possible to implement sanitation programmes without subsidy

« The role of children’s group is very important

¢ Replication in other communities easier and quicker once the process is applied in a single
cormmunity

¢ Necessity of regular monitoring for effectiveness and sustainability of the programme,

+ Capable and cffective facilitator required

e Provision of reward and punishment important to motivate and keep a check on people who
defecate openly

« Importance of coordination among sector organisations for greater promotion of this approach

Presentation on “Baglung Model Sanitation Programme: An Experience “— Mr. Bharat Paudel

Mr. Bharat Paudel, Division Engineer in Baglung Distirct pointed that as long as the National Policy on
Sanitation is not properly put into effect the desired results cannot be obtained and if the target of
meeting lotal sanilation by 2017 is lo be allained lot of effort needs lo be madae.

He informed about the positive results achieved through the latrine building campaign in Baglung,
implemented in coordination with DWSS, local government bodies, I/NGOs, local clubs and
communily members. This programme has been moved forward with a vision of constructing one
latrine per household in Baglung within a period of four years. Accordingly 39412 latrines will be
constructed in 59 dislricts of the VDC within four years' time from the VDC budget.

Speaking about the lessons learned he highlighted that as a result of this joint venture 14,000 latrines
have been construcled within a period of one year in Baglung district. And further he said that the
organisalions involved should restrain from finding faults in one another to move forward in a
coordinated and effective manner.

The entire community is provided subsidy to build the latrines and they are mobilised during the
construction works. If programmes like biogas, soak pits, improved cooking stove are taken side by
side wilh the latrine building campaign it is sure to raise the living standards of the people.
Participation of women and inclusion of the disadvantaged groups in these programmes are equally
important he confirmed.

Presentation on “Junior/Youth Red Cross international Frlendship Project: Roles and
Responsibilities of the Stakeholders” — Mr. Kiran Paudel

Brieting about the background of the Nepal Red Cross Society and its involvement in the drinking
water, health, education sector since 1994 with the support of various organisations, Mr. Kiran Paudel
informed about the International Friendship Programme being implemented by Tanahun Hed Cross
Cenlre in Tanahun district with the support of Japan Red Cross Society. This programme focuses on
school sanitation, with the objective of improving the status of school and community health,
education and sanitation as well as building the capacilies of junior and youth Red Cross and the
youths in the community.

This programme promotes hygienic praclices and environmental cleanliness through the participation
of women and children. It has developed and published IEC materials related to health and sanitation
and conducts health/hygiene and sanitation education classes. Whats more the programmes also
carries out activilies related to the improvement of sanitation units (latrine, drainage, nursery ponds,
garbage pits, manure pits elc).
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Since the implementation of the programmes school enroliment rate has increased, children attend
the school regularly especially girl children. Now they have latrines and facilities in the school and do
nol need to skip school during their menstruation period. Hygienic practices of the children have
improved. They have been able to share and promote what they have learned at home as well asin
the community have developed the feeling of cooperation and leadership and are more aware now.

Presentation on “Gorkha Welfare Scheme and Rural Drinking Water and Sanitation Programme
without Subsidy”— Ms. Bhim Kumari Ale

Ms. Bhim Kumari Ale of Gorkha Welfare Scheme also presented the background of the organization
and its experiences in implementing the rural drinking water and sanitation programmes without
subsidy. She informed that by providing greater emphasis on a self-realisation process in
communities people are advised to identify, evaluate and use locally available resources to build
latrines according to their capacities. Like wise it is also invoived in providing school hygiene
education programmes promotion of environmental cleanliness and good hygiene behaviour and
grealer participation and inclusion of women and poor in the projects. Sharing about her experiences
she informed that when latrines are built without subsidy and through cent percent people’s own
resources and investments dependency syndrome is reduced as well as disputes crealed by it. Ms.

Ale also pointed thal greater emphasis should laid on the issues of the disabled people with regard to
water and sanitation.

Closing Remarks

Mr. Umesh Pandey concluded the programme by emphasizing on the heed to organise more forums
like these to discuss and continue to raise voices and concerns on sanitation issues. He also

highlighted the Symposium programme lo be an appropriale platform to discuss in depth about
sanilalion issues.
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WASH fellowship award programme

The journalists from Chitawan district who were involved in the ‘Media Campaign for Sanitation Prormotion’ during the
month of May and June were awarded a WASH fellowship award and a letter of appreciation in a programme organised
in Narayanghat, Chitawan on 9 August 2005.

During the month of May and June, 11 journalists from Chitawan District produced, published and broadcasted 24
material contents related to sanitation as part of this campaign. Journalist Mr. Chintamani Paudyal from Annapurna Post
bagged the first prize for his winning feature article on “Chitawan Sanitation
Campaign for Health Improvement”, Mr, Ganashekar Sharma the editor
of Sapthahik Chitawan won the second prize and Mr. Ramesh Kumar
Paudel from Chitawan Post the third for “Importance of Awareness for
Environrment Cleanliness” and "Coming out From the Shameful Status”
respectively.

Consolation ptizes were awarded to Mr. Basanta Parajuli from Synergy
FM for producing a radio programme related to the national sanitation
week, reporler Ms. Srijana Aryal from Lumbini National Daily and reporter
Mr. Ekal Silwal from Nepal Samachar Patra for their press report on
"Banks of Narayani River Turning into a Latrine” and “Jhutimaya Injured
due to Absence of Latrine” respectively. A sum of Rupees 5,000, 3,000
and 2000 was also awarded to the first, second and third prize winners
respectively along with an appreciafion letter. Rupees 1,000 and
appreciation letters were awarded to the consolation prize winners. Al}
the journalists involved in this campaign were also given a letter of appreciation,

The Chairperson of Federation of Nepalese Journalists, Chitawan District Branch, Mr. Janak Aryal, chaired the fellowship
award programme. As the Chief guest of the programme Central member of the same organisation Mr. Bishnu Chimeki
awarded prizes and appreciation letters to the winners. He expressed that the advocacy efforts initiated by NEWAH
under the WASH activities to prioritise sanitation issues in the media as appreciative. Further, he highlighted that the
journalists need to always produce materials by prioritising the subject of sanitation.

Ms. Saraswati Khanal, Regional Manager from NEWAH Central Regional Office, Mr. Rabinlal Shrestha, Advocay and
Research Manager from WaterAid Nepal and Mt. Bhairab Risal from NEFEJ were in the panel of jury and were responsible
for evaluating the received articles. The communication media in Chitawan district broadcasted news related to the
WASH activities and fellowship award with much enthusiasm and importance.

The purpose of the media campaign

in Nepal the condition of sanitation in comparison to the drinking water is very poor. More than half of Nepal's population
still today does not have access to basic sanitation. Since the level of awareness on sanitation is also very fow the
sanitation promotion programmes have not proven to be very effective. Keeping this situation in focus, as part of the
WASH activities initiated by NEWAH various advocacy programmes have been implemented to increase awareness on
sanitation. Since the involvement of the media is very important in increasing awareness Nepal WASH group have time
and again organised sanitation orientation programmes to the journalists and inspired them to produce, publish and
broadcast materials on sanitation.

On April 27 an orientation was conducted for the journalist from Chitawan district on sanitation. NEWAH has also
conducled orientation programme and media campaign in Biratnagar, Kathmandu and Nepaljung earlier. Senior journalist
Mr. Bhairab Risal, WaterAid Nepal's Mr. Rabinlal Shrestha and NEWAH's Mr. Bharat Adhikary and Ms. Soniya Thapa
oriented and facilitated the journalist about what role the media needs to play for the promotion of sanitation to achieve
the millennium development and national targets on sanitation :

and the challenges associated with it.

impact of media campaign

Various articles related to sanitation have been published in the
local and national media and newspapers since the initiation of
the media campaign. News anincidents of residents living around
the Chitwan National Park suffering from wild animal attacks,
either being killed or handicapped while going to the jungle to
defecate because of lack of latrine at home were also flashed in
the redia. Likewise news on the increasing pollution in the
Narayani river and its effects and the target of declaring Chitwan
as a total sanitation district by 2009 have also found great
importance. Even after the completion of the media campaign
the news on sanitation was found to be coming out regularly.




“Citizen’s Voice on Sanitation” Regional Consultation Workshops
to Contribute to the “Country Paper on Sanitation” in SACOSAN Il

Summary

Three reglonal consultative workshops were conducted in the Mld Westemn, Eastern and Central
region on 24" July, 28" July and 11" August respectively. NEWAH organised the programmes at the
Mid-Weslern and Fastern Region while NGO forum organised the programme at the Central Region
with the support of WaterAid Nepal.

The objective of conducting these workshops was to provide opportunities to the civil society to voice
their concerns about sanitation issues lo be reflected in the National Sanitation Country Paper going
to be presented by Nepal in the upcoming SACOSAN Il being held in November 2005 in Pakistan. An
opportunily was also taken to share the National Policy and guidelines of sanitation during these
programmes. The participants from various NGOs, government and civil socielies were invited to
share their concerns and opinions on sanitation issues.

The following main points have been extracted from the voices of Regional Consuitation Workshop as
per second draft of the Country paper:

Civit Society Representation in the Preparation of Master Plan

Incorporate key sanitation messages into the curriculum of primary level education

Civil society should be well informed about work plan of SACOSAN I

For raising awareness, effective two ways communication system between all stakeholders
needs to be developed

Progress of SACOSAN | and Il need to be shared with civil society at different levels
Prepare participatory sanitation work plan in consultation with civil socicty

Adequate resaurce allocation for sanitation

The government should be able to co-ordinate with implementing agencues NGOs,
beneficiaries, private sectors for effective and efficient implementation of sanitation program
There should be enough room for representative of civii sociely to participate the conference
Sanitation master plan should be prepared in consultation with all stakeholders including civil
sociely

10. Make a realistic plan for closing the existing sanitation gap

11. Unclear nation’s role regarding sanitation program

12, Understanding of macro level effect of sanitation lacking

13. MDG needs should be matched with the needs of civil society

Noos wn-~

©®

Agendas for SACOSAN Il from civil sociely’s perspective

1. Sanitation message should be disseminated at public sphere effectively

2. Poor, Dalits, disadvantaged and most vulnerable groups should be positively discriminated for
the promotion of sanitation program.

3. Government should keep the commitments as made in the SACOSAN particularly for
allocating resources .

4. More support is needed to solve the squatters’ problem that are beyond their reach
(construct toilet in squatter's communities where land is a serious problem)

5. Slrengthen co-ordination between NGOs, INGOs and government.

6. Provision of adequate sanitation facilities for meeting the needs of women, children (boys
and girls) and physically disabled people.
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WASH Dakar Global Forum

December 2004

Theme

"Water, Sanitation & Hygiene for all-
Solutions and action: local and
national.”

To accelerate action in water, sanitation

and hygiene lowards achieving the
MDGs by 2015.

Highlighted Issues

Put sufficient resources in government

budgets.

+ Empower women and strengthen
influence in WATSAN systems.

+ Donors lo provide calalytic support and
encouragement.

* Synergy established with other MDGs-

within strong Poverty Reduction

Strategy

cont.

Mobilization of schools systems
New partnerships and coalitions

Monitoring process o measure,
indicators and monitoring and
evaluation

Key Outcomes

* To draw a roadmap for action to mest
MDG

+« MDG to form the basis for national PRS
papers and WASH Road maps-
International aid, trade reform and
cancellation

» The way forward from Dakar to 13"
session of the Commission on Sustainable
Development in New York

UN Review of MDG progress, 4" WWF
in Mexico

To develop a tool to access MDGs-
roadmap is based on hest praclice

Steering committes election

oy



Dakar Statement: Action and
Commitments

+ The Glohal WASH Forum jointly hosted by the
WSSCC and the Government of Senegal
while adopting the Dakar Statement.

* Recognises water, sanitation and hygiene as
the cornerstones of public health and a basic
component of ensuring environmental
sustainabilily. .

» Endorses gender sensitive, people-centred
approaches as non-negotiable for achieving
the WASH MDGs.

* Endorses the new initiatives of African
Ministers initiatives on WASH
(AMIWASH) and Women leader for
WASH.

+ Calls upon the Collaborative Council to
be the advocate for Hygiene and
Sanitation and to add “Hygiene” in its
name and logo.

* Places emphasis on the following for
accelerating action in meeting the
MDGs.

Details on Statement and Reoadmap can be
available on www.wssce.org/dakar




School Sanitation Hygiene
Education Roundtable
Meeting

24-26 January 2005

Objectives

Promote the ralional for investing in water,
sanitation and hygiene education for schools
Develop key elements of effective national
programming in SSHE- best practice and
lessons learned

Strengthen ongoing, and develop new, broad-
based parinerships with a consensus on
guiding principles, operational framework and
resources needs

ldentify and agree on key follow-up actions and
partnership aclivilies in support of school water,
sanitation and hygiene education

Main Strategies of SSHE

Participation
Effective Management
Education and Capacity Development

Technology, design, use and
mainlenance

Actions

1. At School and Community Level

- Government and NGCs will ensure children
and young people participation in decisions
and actions

- Governments will enable schools to obtain
safe drinking waler

- School teaching and students will
consistently use, operate and maintain the
school water and sanilalion facilities

- Government and schools teachers will
provide life skills-based hygiene education.

2. At programme support/delivery level

Al stakeholders will together define
their roles and responsibilities for
ensuring waler supply and sanilation
tacilities and hygiene education lor all
schools

Government will operate mechanisms

Government and support organisations
will strengthen mid-level management

3. At national level

- Government will maintain separate
budget lines with adequale allocations

- Government and support agencies will
priorities the coordinated provision of
water and sanitation facilities

- Government will identify one lead
agency to coordinate inputs from all
sources :

—



4. At International level

UNICEF will support governments and
NGOs to accelerate the provision of water
supply and sanitation facilities and hygiene
educalion for schools,

Donor agencics will allocate funds

- Partnerships and networks will increase
support

The Joint Monitoring Programme will
include key indicators of the use of water
supply and sanitation facilities and hygiene
education

Elements of the SSHE Package

* The provision of safe drinking water and
adequate water for hygiene throughout the
year, using low-cost, community-owned
solutions, including rooftop rainwater
harvesting where appropriate

« Sanitary facilities that are regularly used and
maintained. This implies that technologies will
be child/adolescent/leacher-friendly, gender-
differentiated, culturally and environmentally
appropriate and sustainable.

» Handwashing with soap before eating,
after using the toilet and before
preparing or serving food

* Hygiene education, based on a life skills
approach, wilh outreach to homes and
communities.

* An enabling policy environment and
adequate institutional arrangements.

Other Important Elements of SSHE

* Deworming of children as a component of the
school health programme.

+ Food hygiene especially where schools
provide meals or snacks

* Health check-ups, with follow-up for those
children that need it

* Facilities and counseling for menstrual
management

* Waster water and solid waste disposal

management JW'U
i

+ Water quality monitoring




5. Networking for Information Sharing

5.1Improving Access to Information: Resource Center Development (RCD)
for Better Water and Sanitation Services — Introductory Article (published
in ENPHO Magazine — 2005) _

5.2Status of Networking — Resource Centre Network Nepal's Effor,
Presentation during RCD Facilitator's Workshop (04 April 2005 07 April
2005) Tiruvanthapuram, Kerala, India
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Improving Access to Information: Resource Centre Development (RCD) for
Better Water and Sanitation Services

Introductory Article
Ratan Budhathoki (NEWAH) and Eveline Bolt (IRC) — March 2005

The situation in Nepal

Despite forty years of effort in the water supply and sanitation sector, Nepal is still identified as one of
the countries where pcople have least access to water and sanitation facilities. There are many
reasons for this, including the geographical situation and consistently high levels of poverty. But
limited coordination and communication between the different groups invelved in the sector makes
things worse. This problem became clear through a mapping exercise that was carried out by
WaterAid Nepal in 2001. It showed that a series of sludies were carried out by various sector
agencies around waler and sanitation within a year of each ather, and yet many of these agencies
were unaware of what the others were doing. In addition, information and knowledge is poorly shared
within the sector and is not very accessible either to the main players or to the communities who need
and use the information. This results in a waste of {inancial and human resources, and hampers
service delivery.

Resoutce Centers can help overcome this problem
A Resource Cenler

The term '‘Resource Centre' can be interpreted and used in many ways. However, in our view a
resource centre is an organisation or a network of organisations that collaborate to share information
and improve accessibility to information. It makes information available and usable to various target
groups lo whom it can make a difference.

In order to provide these support services a Resource Centre:

¢ Collectsinformation on practices and experiences at different levels (community, national
and international)

s Processes, packages and disseminate information (for example through the publication of
a newsletter or case studies),

¢ Maintains a documentation service (through a library or through internet);

e Facililates the use of information to upgrade knowledge levels through training and
capacity building;
Does themalic research where information gaps exist;
Does advocacy for sector development;

Rationale for the Resource Center Development

Often information is accessible to only a limited group of users. Sharing of information among the
different agencies working in the sector through smooth coordination will avoid duplication, and thus
help in making better, i.e. more cost-effective use of available resources. Through advocacy towards
better information management the agencies will e aware of information available and necassary in
the sector and thus be motivaled to act on meeting lhe gaps in quality informalion,

A Resource Center development process has the potential to play a significant role in facilitating or
initialing information sharing, making sure that every stakeholder can share information through the
network up to the general public and has the same access {o information that is delivered in a user-
friendly way. In this way, stakeholders do not have to waste funds, time and effort in trying to find
information. Instead, they can put their efforts in those activities that will lead to beller performance in
the water and sanitation sector, and ultimately achieve the overall objective to provide 100% safe
drinking water and adequate sanitalion to all by 2017.
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A concerted effort to strengthen Resource Center’s Services in Nepal
First a reality check

Nepal Water for Health (NEWAH) with the support of IRC International Water and Sanitation Centre!,
The Netherlands, and in collaboration with Integrated Development Society (IDS) Nepal assessed the
existing information flows and informalion needs in the water and sanitation sector and the willingness
of stakeholders to contribute to the establishment of a Resource Centre (Network) in Nepal. This was
done through workshops, field visits and interviews.

The conclusion of the water sector assessment was that the information flow in the sector is both
ineffective and inadequate. Information is shared mainly verbally among the stakeholders through
personal networking. It was also experienced that loo much information is being disseminated, that
information supply and demand do not match, and that documents are often not really accessible (for
example because a good executive summary is missing).

Through the inlerviews conducted at the organisational level we learned that information flows are not
systematic and that there are many pieces of similar information material circulating in the sector, This
indicates inefficiont use not only of lime and funds, but also in hindering people's thinking about
appropriate technologies to help serve the people in better ways. In addition field visits clearly showed
that local communilies require much better access to information that they feel is relevant to them for
continued functioning of their water supply systems and sanitation facilities,

The objective of the concetrted effort

Taking the outcomes of the above mentioned assessment into account a number of sector
organisations decided to starl a Resource Center Development initiative. These organistaions include:
Nepal Waler for Health (NEWAH)

Integrated Development Society (IDS)-Nepal

Environment and Public Health Organisation(ENPHO)

Friends Service Council (FSC) Nepal

Nepal Red Cross Society (NRCS)

¢ Water Aid Nepal (WAN)

s Department of Water Supply and Sewerage (DWSS)

The objective of the Resource Center Development initiative is to develop or strengthen organisations
to perform Resource Centres functions: to provide access to effective information sorvices that
address the information nceds of the local communities, intermediary level implementing
organisations, field workers and sector professionals.

The underlying aim is to address the information needs of the community so as to empower them to
seek solutions to their problems. Information is one of the ways thal heips people build confidence
and il is crucial for solving many problems encountered in the seclor.

The major activities of the first phase are improving internal information management, consensus
huilding within organisationabout RCD and enhancing infermation sharing among sector orgazinations
through meetings, workhsops, distributing publications and disseminating information through
Websiles.

Within the next 2-3 years it is expected that:

¢ Major stakeholders in the water and sanitation sector get invoived and support the
Resource Centre philosophy;

e Appropriate information management in place;

s Resource Centre services are available at the central level and in some of the districts;

» Resources are mobilized for sustaining the Resource Centre services by developing
proposals, disseminating products and inlegrating the program as an integral part if of the
organisalion;

Hence, it is envisaged that by this time the concept of Resource Centre Development — “using
knowledge to overcome water and sanitation deprivation” (as mentioned by IRC) will be internalized in
many sector organisations and they can position themselves as an effective resource cenler and
function efficiently.

YIRC supports Resource Centre Development processes in a large number of countries (for more information please take a
look at www_irc.nl)
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Resource Centre Network- Nepal

“Status of
Networking”

An Initiative of RCNN - IRC Resource Centre Development

On behalf of RCNN
R.B. Budhathoki, M.C. Neupane
Kerala, India, April 5, 2005

Goal & objectives

+ Goal: establish a well-equipped functional
RC with access to effective services of info.
& knowledge on WATSAN for all users.

Objectives:
* Ensure effective functioning RC

¢+ Increase involvement & support of sector
organizations

¢ Initiate info./ knowledge sharing

* Making info. available at district / Community
level (INA)

* ldentify & introduce an appropriate info.
management system

-3

Context
How RCD initiative began in Nepal:
= Started with partner workshop early 2002

¢ Awareness raising within RCN member orgs.

+ Early 2003: info needs assessment (INA) &
Water sector assessment (interview-14 orgs.)

* As an effort of various stakeholder meetings a
group of seven organizations formed: the
Resource Centre Network (RCN)

* Advisory Board RCNN Conceptual diagram
* RCNN members

Efforts in making network function

« RCN being sensitive, proactive and
diplomatic

= Joint action plan .

= Given Department (govt.) as chair of RCN

+ NEWAH worked as RCN secretariat

+ Financial transparency maintained

» A MoU was signed by seven RCN members

+ Sub-level contracts were signed between
NEWAH and individual member

* New proposal to EC for 2005 onwards

Current Status

* Network members have assigned staff and
taken RCD as a integral component of
organization

* Government has realized and started the
information and knowledge management
initiative & made funds available to
strengthen DWSS’s capacity

* a common view and initiation to develop the
network products (website, publications-
Blue pages, inventory of resources,
information through WASH news letter,
education manual, leaf let under process)




Common characteristics
Autonomy of members remain intact &
voluntary participation

+ regular meelings;

+ Clarity on role of IRC, Secretariat and
chalr org.

Benefit of joining the network seen as:
* To better position itself;

= To hetter fulfill organization's goals

= To obtain a larger outlet for products;

7

Characteristics...
+ To obtain funding for common
actlvities
+ To avoid duplication In the same effort
+ Influence in policy improvement

Network structure Is:

* Informal (loose) network
* Non-hierarchical

+ Secretariat Support

Problems in networking

Networking was tough

—People were sensitive about perceived
role of NEWAH and its exclusive
relationship with IRC

Structure was considered important than

content

+ Few organizations did not feel

comfortable with NEWAH's facilitation

role.

Issue of power relation between

government and NGOs

Challenges

« Long term commitment from RCN

members

Monitoring of implementation (quality

of work) and validation

* Remaining focused on information
needs

+ Obtaining and dealing with budget
matters

+ Development of network products

Challenges...

» Broader participation of organizations
delivering information

» Establishing RC at local level

= Still some un clarity about how to make
Network approach workable (role of
Government and NGOs)

+ Frequent human resource turnover
» Current situation of the country

Future vision

“The network will be strengthened to
coordinate & encourage the sector
organizations at national, district
and community level to flow
information and knowledge
effectively”




-

Activities that fit in this vision

Documentation service (library, internet)
Strengthening Institution capacity
Capacity building of human resource

District level Resource centre (resource
bank)

Packaging and dissemination of information
(through newsletter, resource materials)
Advocacy, loebbying and policy influence

Coordination and linkages with existing
sectoral networks

Modality

Resource center +—» Linkages with
network

Individual Network #— International
member

L networks
District level resource 4—p

center (bank)

CBO resource center «——-»
Model WATSAN e
Cluster

How do we seek future financing?

Each organization has to develop a
clear strategy and policy to contribute
RCN activity as integral component of
the organization.

Explore opportunities/ approach to

different donor and organizations to

expand and develop the RCN activities
* Thank you

15




6. Case Studies and Features

6.1
6.1.1

6.1.2

6.2.1

6.2.1
6.2.2

Case Studies _

Keshmaya's Early Death and the Current Situation in Tangmang —
By Saroj Dahal

A Woman’s Courage in Saving her Land from Being Lost -

By Laba Hari Budhathoki

Sancharika Feature Service
No Toilets for Physically Challenged — By Sangita Rijal
They Cannot Drink to their Heart’s Content — By Kamala Parajuli



Keshmaya's Early Death and the Current Situation in Tangmang

By Saroj Dahal
NEWAH, WRO

It was shocking for most of them to believe that Keshmaya had passed away. She had just come
three days ago carrying her 11-month-old son and a bag full of gifts on her back from her maternal
home. However, the news of her death was true. Suffering from diarrohea for two days had taken
away her life,

Keshmaya a resident of Salleni, Parbat district, Dhairing VDC, Ward No.3 had just returned a day
before from her maternal home in July 1997 and was all set to plant paddy. All of a sudden she
started lo vomit and had diarrohea repeatedly. The traditional and uneducated society as usual took
her case in a very light manner. After undergoing two days of frequent diarrohea, almost in her last
stages, her family members decided to take her to the hospital. However, she died on her way. The
reason for Keshmaya being affected by diarrhoea was the use of contaminated water and lack of
access o sanitation.

Describing about the past condition Keshmaya's father-in-law Sabal Pun says, "During those days we
drank water from the river, none of the households had latrines. We also used the riverside for
defecation, but now, since the implementation of NEWAH's programme all the houses have and use a
latrine. Clean drinking water is also available now. If this facility was accessible in those days and had
we been informed, my daughter-in-law would not have faced an early death.”

After NEWAH's drinking water, hygiene education and sanitation programme was introduced in the
village, Keshmaya's hushand Krishna Bahadur Pun is assured that unlike his wife no one in the
village have to face similar fate.

Tangmang is undoubtedly a clean village now. The human excreta, which used to be seen
everywhere earlier can no longer be spotted. The eleven water taps in the village supplies clean
water. Keshmaya's husband Krishna says that his entire family still grieves her early death but is
happy with the thought that the others don't have to succumb to even a minor water borne disease
like diarrhoea. He further adds, "If we had the facility and awareness in those days then my wife
would not have died."
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A Woman's Courage in Saving her Land from Being Lost

By Laba Hari Budhathoki
NEWAH ERO

While mixing cement, gravel and sand she takes a big gasp and wipes out the sweat from her forehead
and says, "Now | am going to get back my land." This is 45-year-old, Raxi Devi Chaudhary of Siraha
district, Siswani VDC, Ward No. 2. She had taken loan keeping her land under security while her
hushand had broken his hands and could not earn. She relates that she plans to pay back by working as
a sanitation mason, building latrines for the Beli Drinking Water and Sanilation Project in her village and
save her land from being lost.

Setting an example, she challenged the traditional Purda System prevalent in the Tarai, which believes
thal women cannot work equally as men. After acquiring the gender and poverty sensitive awareness
training as parl of the project, discussion took place in the community to hire two women from the poor,
ethnic and dalil groups to work for paid jobs according to the policy of the programme. None of the
women stepped forward and said lhey could do it. Remembering the past scenario, the committee
chairperson, Mr. Mashi Lal Chaudhary informed that presently lot of women seemed interested in such
kind of jobs and kept enquiring about availability of similar job opportunities.

According to the well being ranking conducted in the community, Raxi Devi's household with five
members falls under the pooresl of the poor groups. She owns five Katha (5556 sq. metre) land, which
earns produce to last only three months of the year. She discloses that the rest of the months her tamily
lives on the daily waged earnings. She says that the project has been successful to ensure erqual wage
system in her community where the wage system is discrepant amongst the men and women (the
practice is to give four kilos of grain to women and five kilos to men working as daily waged labourers). "l
earn Rs.155 daily as much as my male counterparts in this programme,” she owns up happily and

proudly.

She aspires to retrieve her field by paying back the loan as well as make enough money o send her son
1o school, working as a sanitation mason. Last but not the least she wishes that opportunities are crealed
and made accessible for women like her in the community.
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No Toilets for Physically Challenged

Most of us may have naithar thought nor experienced that there are many friends among us who
cannot use toilets and that the majority of them are women.

By Sangita Rijal

Sushma Shivakoti, who has been using wheelchair because of the rib problems that originated from
typhoid during her childhood, came to Kathmandu a year ago. it is compulsion rather than desire that
brought her to Kathmandu. Just recently, she started using the crutches. But that has not sclved her
problems completely. Apart from the difficulty in travelling in Kathmandu, she could not use the toilet
properly.

Using toilets when she was studying in Grade Four in her village at Sunkhani-2 in Dolakha district was

a big problem. Her new school does not
pose such problems. At She still vividly remembers the days Khagendra
Navajivan Centre, there is a when she did not go to school, as she ~ doorinthe toilet that

facilitales her lo lake her was not in a position to use the toilet "
However, there was no such  facilily at

Saraswoli Bidhya Mandir there. In the rainy days, she could not the school she left
one year ago. “With the go to the toilet, which was made up of help of my sister and
friends, | used the school's  mud, even with the help of her friends.  toilet only in times of

wheelchair inside.

emergency. Thal loo, afler resting my bands on
the floor, which was already wel with urine,” she
says.

In a soft voice, she recalls her past: “Many a time | slipped on the toilet floor that was covered with
grime. Many a time, | could not answer the nature’s call on time. | went to ihe toilet only upon
relurning home,” she says.

She still vividly remembers the days when she did not go to school, as she was not in a position to
usc the toilet there. In the rainy days, she could not go to the toilet that was made up of mud even
with the help of her friends.

Shivakoti, who has been living at a rehabilitation center for the disabled at Chuchepati (Kathmandu),
says enthusiastically: “At my new school, the wheelchair can enter the toilet. | have not encountered
any incident where my crutches fell down in the toilet.”

Binita Khadka has a bitter experience as well. “ did not go to my first school whenever | had my
period,” says Khadka. “There was no toilet suitable to my needs” But there was a toilet for her at
Shree Ram High School at Kokalpur. She losl the mobility of her limbs to polio at the age of one year
and a hall. She now uses the crulches.

Normally she did not drink water at high school because she was ashamed of using toilet freely, But
the problem followed her to college as well. The fock of the {oilet was placed so high that she could
not reach it. She had an unpleasant experience of making her friend stand outside the toilet as she
urinated on the toilet floor.

She grew up, as she climbed the ladder of education. Still, Binita has not been able to use the toilet
that meets her need. Although her school has separate toilets for men and women, there is not a
single one suitable for the physically challenged people. “l cannot bend my legs. But there is no
commode suitable to my needs,” she says.

Central Member of the National Federation of the Disabled Binita says: “Kathmandu is the capital city.
Here we do not have special toilets. How can there be one elsewhere?”

At R R College, it is not possible to take wheel chairs into the toilets. Are there any toilets for the

physically challenged people at the capital's schools? Even if one manages to find one, there will be
one problem or another,” says Binila. Either the lock or the tap could have been placed in
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unreachable places, she further says. “In some places, we will have to climb the stairs to go to the
toilet. For people like us it is extremely difficult to climb the stairs to use the toilet.”

The woe of Sanumaiya Gurung of Lele, Lalitpur, who uses wheel chair, is no different from that of the
physically challenged women. Her job requires her to travel frequently to and from Kathmandu and
Lalitpur Municipalities. “There are many toilets in the city. But | cannot go to any toilet without the help
of my friends,” she says.

“The wheel chair could not go inside. Most of the \ . .
toilets are on high platforms. In case the wheel chair  11e lock of the toilet was fixed so high
manages to enter the toilet, there will be no room to  that she could not reach it. She had an
turn it or to close the door,” she adds. “Then there will unpleasant experience of making her
be no option but to keep the door open. friend stand outside the toilet as she

A research conducted by Nepal Water Nepal Water for urinated on the toilet floor.

Health (NEWAH), a non-governmental organisation, in

April this year says 90 percent of the non- ‘

governmental organisations and government offices do not have toilets for the physically challenged
people. Tho research covered 51 organisations and offices, including government offices, hospitals
and educational institutions. But Presiden! of Nepal Disabled Society Rupmangat Neupane does not
agree with the findings of the research. “No toilets have been constructed lor the physically
challenged people,” he says. In the absence of specialloilets, wheelchair-bound students do not go to
school,

They have nol been able o enjoy the freedom of mobility as there are no toilets even in public places,
Only a few women venture outside their houses, and when they do, they do not drink water n public
places fearing a visit to the toilel. According to Engineer Farag Kayastha, who is associated with the
government's residence and urban development department, there are plans to build special toilets in
the buildings that are undergoing construction, and that are related to the health seclor. Kayastha
claims that such toilels will be reconstructed in the next fiscal year at old government offices such as
the Land Revenue Office and the Chief District Office where many people come.

Co-ordinator of the newly formed taskforce Access of the Disabled to Drinking Water and Hygiene
Rupmangat Neupane says: “National and international organisations must stop building physical
infrastructure as requested. The schools must stop saying that they have not built such loilets
because there are not any physically handicapped student there,” he says. The government’s goalto
provide drinking water and toilets for all by 2017 cannot be achieved by deceiving the disabled. “If we
are ignored, even the Educatlion for All by 2015 slogan will turn out to be an emply prormise.”

Birendra Raj Pokharel, President of the National Federation of the Disabled, says the height of the tap
from the floor should not be more than 3 it. The perimeter of the toilet pan should be 18 inches at the
maximum, and the height of the stairs leading up to the toilet should not be more than nine inches.
There should be a bar on a path 1o the toilet so that they can walk by holding the bar. There should
also be another bar near the toilet pan or commode.

According to the Census of 2058 BS, 0.46 percent of the country’s tolal population are disabled. Of
them, the physically challenged people are 39 percent, and more than 50 percent of them are women,
Going by the World Health Organisation estimales, there are about 2.5 million disabled in Nepal, more
than half of them women. It also says 10 percent of the people in developing countries are disabled.

Courtesy: Sancharika Samuha
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They Cannot Drink to their Hearts’ Content

From morning to evening, they are busy selling vegetables on the pavement, that too without drinking
waler. How can they drink? They do their business throughout the day, and there is no toilet nearby.
Aren't they hapless?

By Kamala Parajuli

Gita Chaudhary, 50, of Koteshwor has two daughters. She is heavily pregnant. She started a
vegetable business in Koteshwor a year ago. From morning {o evening, she is busy selling vegetables
on the pavement. “| do not drink water from morning to evening,” she says. “I cannot go to a proper
toilet ontime. So it is better not to drink water atall. I used lo contro! urination this way, but these days
it is very difficult,” she says. “When one is pregnant, she needsto go to toilet frequently. ltis difficult to
held back onesell and one needs to work as well,” Gita says uncomfortably. “My husband sells
vegetables on a cycle the whole day, but his carnings alone do not provide us with meals. Therefore, |
am working despite the extreme pain,” she adds.

Her two daughters were born in a village. There she did not have such problems. Whenever she had
to urinate, she used to go to lhe field. But in Kalhmandu, people are walking around in all the places,
She could not urinate on the street. "There is no public toilet nearby," she says. Her renled room is
very far away. That is why she goes to the toilet before selting off for work in the morning and drinks
less water. | try my best to resist the nature’s call in the afternoon. But if | push myself too much, |
begin to lose control over it. But because of shame, | cannot urinate in public. In front of us, men turn
backwards and urinate on the road. How easy it is for them! Il is indeed lucky to be a man!

Gila is eight-months pregnant. But so far, she has not visited a hospital. She says: "Sometimes my
private part itches and it scalds when | urinate. But | am ashamed 1o go to a doctor. “Like Gita, other
women hawkers confront such problems. Phulimaya Tamang, who sells vegetable alongside Gita, is
also pregnant. Her pregnancy is more than eight months old.

Phulkumari says: “In this condition, it is very i ) )
difficult to sell vegetables on the pavement. From morning to evening, she is busy

Sometimes it Is the sun; somelimes it is the rain;  golling yegerables on the pavement.
sometimes it is the city police. One has to run here ¢ -

and there carrying vegetables. Furthermore, | 1 do not drink water from morning
have lo resist the nature’s call. Three monthsago,  fp evening, " she says. “I cannot go o

when | had urinary problems, | went to Malernity il . o
Hospital for a check-up. The doclor told me to @ Proper toilet on time. So it is better

drink lots of water. But there is a constraint. The ROt to drink water at all.”

doclor also told me not to use dirty toilels, It is said

that if a pregnant woman suffers from such

problems, it will affect the child. The more one drinks water, the more one urinates. But there is no
toilet to go to al short intervals, There are people everywhere. Where can one go? There is not even a
dirty toilet. How can one find a clean one? It would be a great thing if one manages to escape public
notice and finds space lo squat [to urinate]. But who will make an arrangement? Only women have to
confront problems where there are no toilets. Men can stand anywhere”

Kumari Magar, who lives in Shankhamul, had been visiting the Maternity Hosgpital since she got
pregnant. She knows the imporiance of toilet. The 22-year-old woman, who hails from Makwanpur,
has been living in a rented apartment near Sukumbasi Tole of Sankhamul for the past four years. She
had a miscarriage when she was pregnant for four months. But this time, she is cautious, and has
been visiting the doctor regularly. She says: “My private part used to have an itch. Urination became
painful. And | used to have white discharge. This happened for a long time, and ultimately it affected
the womb. After the problem worsened, | fook medicine as well. May be, this adversely affected the
baby inside. Then | went to the Maternity Hospital for a check-up. The doctor said | had a urine
infection because | did not use clean and proper toilel. Then he prescribed a medicine.”
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Talking about pregnant women’s need for frequent toilet visits, senior gynecologist Dr Bhola Rijal
says. “Pregnanl women need to urinale more than normal women. This is because of the change in
their hormone. Furthermare, the uterus gets loosened because there is a baby inside. The uterus
presses the urine bladder. That is why, they need to urinate frequentty.”

He says: “Many pregnant women come with
urinary problems. Most women have infection  Talking about pregnant women’s need

in their urinary bladders. This affects the baby - ) o - o
inside the womb. Every time, pregnant women for  frequent toilet  visits, senior

come for a check-up, their urine is tested.  gyhecologist Dr Bhola Rijal says:
Based on the reporl, medicine and counseling  “Pregnant women need to urinate nore

are given,” e
than normal women. This is because of

Senior gynecologist Dr Kasturi Malla, who  the change in their hormone.

sees, listens to such problems of women and ©

treats hundreds of them every day at Maternity

Hospital in Thapathali says: “Problems related

to urine are common among more lhan 80 percent Nepalese women. And the majority of them come
with urine infection. The more one urinates, the better it is for the health. The more one drinks water,
the easier it will be to urinate. But il one does not release the urine regularly, the urine clots, yellows
and it will be difficult to discharge it. Infection of this type could affect the baby inside the womb.”
She turther says: “Women's reproductive organ is open, and less secure than that of men. They have
o squat to empty their bowels or to urinate. They have a high chance of infection. The virus spreads
easily in urinary bladder and uterus. This will ultimalely infect the kidney. This could resuit in
premature childbirth, low weight or stunted babies and sometimes miscarriage.”

According to Dr Malla, "The root cause of the problem is mismanaged toilets and lack of access to
toilels on time. In many cases, ferceful delay in urination leads to this problem. This problem is found
more among the women who do not urinate on time.”

A study done by Nepal Water for Health (NEWAH) three years ago says there are 33 public toilels in
Kathmandu Metropolitan City's 15 wards. Of them, four toilets are not usable. Because of lack of
water, olhers are also unhygienic.

Courtesy: Sanchatika Samuha
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7.1Annual Programme Overview by the Director - Mr. Umesh Pandey

7.2NEWAH Annual Financial Overview 2004/05 — Mr. Rattan Kumar Siddhi,
Treasurer, NEWAH

7.3Working in Conflict Situation - Mr. Hom Nath Acharya, Regional Manager,
FWRO

7.4Reaching to Un-reached - Mr. Kumar Silwal, Regional Managér, MWRO

7.5Access of Disable to WATSAN Services and NEWAH's Effort — Mr. Manoj
J. Rayamaijhi, Regional Manager WRO

7.6 MDG's Target on Sanitation and NEWAH's Contribution — Ms. Saraswoti
Khanal, Regional Manager, CRO

7.7 Addressing Social Exclusion through GAP Approach — Mr. Himalaya
Panthi, Regional Manager, ERO

7.8 Looking Back Study: Findings of NEWAH — Mr. Yubaraj Shrestha, New
Initiative Manager, HQ
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Presentation Method

Slide presentation will be in English

Verbal presentation will be in Nepali
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General Information

= 9% of projects affected and delayed
= 94 % Budget Utilization
» Governance
— Outgoing Ms. Kamala Thapa
— Ingoming Mr. Santa f3ahadur Pun
« 1 % Staff turnover
s NEWAH is undergoing a change management process
» Funding Partnership
- Continued Paitnership with Wateraid Nepal ,Plan Nepal and IRC
= Three Year Partnership Agraement with SIMAV|
— End of OFID 6 Yeor Programme in Mid und Far West
- In¢teased funding from Friendship Clinic
— Partnership Discussion with Concern Nepal
~ Other small funding
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Programme Level Initiatives

-

Piloting Communit& Led Total Sanitation (CLTS) initiated
in 2 communities (Karkidanda and Urlabari)

Sani-mart 2 places — Dhading and Udayapur

VDC Coverage on Sanitation

Arsenic Testing - 5328 TW and Mitigation — re-boring and
Kanhan filter

Learning on Integrated Water Resource Management
Addressing the issues of illiterate and neo-literate for
informed decision making at local level

Piloted Community Level M & E system in 6 communities
Review of Programme from Conflict Sensitive
Development (CSD) angle

Addressing Water Problems in Tarat differently
Resource Centre Development in progress
WATSAN services for disabled initiated

Basic reproductive heaith

= 8w

* =

- =

+ 5 2

Organizational Level

# NEWAH HQ restructured

+ Capacity Assessment of NEWAH
Recruited Internal Auditor for regular
financial scrutiny

» Installed new financial software to
improve financial management system

+ Sfrategic Planning for the period 2005 -
2010

+ Joint Project Completion Review of
DFID supported 6 year programme

Research & Learning

» Looking Back Study completed for 298 projects

» Water Consumption Study — Avg. 54 Ipcd (47 and 61)

» Saving and Credit Evaluation

» Why didn't the poorest HH built latrines despite
subsidy?

« Public Latrine Study in Biratnagar Sub-metropolis

= How aware we are? Study of Latrine Conditions in
Public Buildings in Kathmandu

Advocacy
+ Support to FEDWASUN

* WASH - media campaign, journalist orientation, Feature
Wiiting, Sector Newsletter, IEC Materials.. etc.

* Collaborative effort for universal sanitation
coverage - Chitwan

* GAP learning dissemination

+ [ssues of disable

* Civil Society Voices in SACOSAN Il

Coming Yeal_"s Plan

{14,108 HM with 23,901 Bant)

Programme Level

»  Complete running, delayed and new
projects .

a0

for: 2005/08
12 Y

? (.;:ql

iy LLT

Hi of projucts tor 0558 (T otal 1 23 Prejets)

coming year's plan cond,

» Implement District Based Operation at least in one
district

« Scaling up sanitation — Sani-mart, CLTS, SLTS,
etc,

» Preparedness for and implement Quick Response
Projects

» Support rehabilitation work

» Integration of new Database for Disaggregated
data of projects

» Community Level M & E system

» Water Quality

« Pilot Integrated Water Resource Management




coming year's plan con...

» Study on IDP and Un-served poor in selected
areas in Mid West and East

» Looking Back Study continue

» NEWAH Participatory Assessment

» Conduct Socio Economic impact study

» Scale up Saving and Credit through FEDWASUN
» Introduce Rope pump technology in Tarai

» Pilot Community Managed Overhead tank system
in Tarai

» Rain Water Harvesting continue

Organizational Level

-

* & &

-

-

coming year's plan contd...

Implement action plan for Capacity Development as
identified by Capacity assessment

Strategic Planning and Development

Strengthen Financial Management System

Revise organizational structure both at HQ and Regions In
line with Strategic Plan

Review of Programme Planning and implementation
process using Safe and Effective Development in Conflict
(SEDC) model

Conduct Management Audit using external resource person
Move towards Sector Alliance between NEWAH-GWS-FB and
others with DFID support for next three years

Establish Programme Partnership with Wateraid Nepal, Plan
Nepal. Concern Nepal, Oxtam and Water Supply and
Sanitation Collaborative Council

Few Challenqges

» Conflict

» Absence of people’s representation
in Local Bodies

+ Managing Change

- w

*

-

=

-

-
*
L]
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1.NEWAH will scale up and enhance
iis present service deliverv 1o ensure
equitable and sustainable services
for the poor, marginalized, remote
and conilict aflected communities
with emphasis on Sanitation and
Health Promotion with sale water
supply

2 NEWAH will capitalize on its past
experience in the WSH sector to
reposition itself through diversifying
is services in capacity building of
individuals and institutions in the
sector of WSH services

3}

alliances/partnership with sectoral and
other professional organizations and
actively generate and share knowledgs
and experiences within and management
of the sector as a whaole 1o ensurg
access and effective services delivery
avarn in the presant conflict situation
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Addressing Social Exclusion
through Gender and Poverty

Sensitive (GAP) Approach
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€1 Female

o Male
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LBS Objective

Phase Activities Objectives
1 Establishment of a To tmprove the management of
Managament key information on all NEWAH
Information System projects for use in repotting and
leaming.
2 Looking Back Study To assess the current status of all

older NEWAH-supported

projects, use lessans (earmed Lo
improve projecl approaches and
identity those projects that need

Current status of water polints
(percentage)

At
glarai

taTotal

Funclioning 1o design  Funene
capaily

nyg butragquires MHotluncloning
atten tinn

support.
3 Impact Evaluation To understand the impacts, both
puositive and negative, of all
NEWAH supported projects
Major Problems in requiring
attention
Hill

+ Faucet Damaged
* Plate form cracked/damaged

Tarai

* Nut and Bolts missing/damaged
* Plate form cracked/damaged

Major problems in not
functioning
Hill
* Problem in pipe line (cut/blockage)
* Problem in source/tank
Tarai
+ Washer damaged/not replaced
* Lack of sparc parts
* Drainage problem

Change in Household

End of L.BS visit Yo

project increase/

decrease
Hill 14,618 16,889 16
Tarai 26,715 21,423 20

Composition of Water &
Sanitation users committees
(by percentage)

Composition of Waler apd Saniiation User Commitiens
(percentage)

Ethnia male

Ethnle femala

Bahun/Chhalr}

m ate o
Bathun/GChhetri [
fem ale
Dalitmale P 7.
DAl foimnle oo 4 EDiN BT orai




Establishment of WSUC (Hill)

Establishment of Water and
Sanilation Users Com mittee (Hill)

97%

I_m Established P Notestablished

Existence of WSUC (Tarai)

79%
21%

M Established @ Not ostablishecd

Uses of Water

Bathing

Drinking

Washing clothes B

Washing utensils

Watering livestock

Kitchen gardening

Othey [

A Hill mTeraj

. Compositlon of Water and Sanltation User Committees
(percentage)

Ethnic male

Ethaic female

Bahun/Chhelrl
malg
Bahun/Chhetd
famale

Dalt male

it BTeral

Dalit femala

Composition of WSUC By
gender (Hill)

Composition of WSUC By
gender (Tarai)

[ElMala WmFemalse ]

B Dalil @ Ethnic @ Bahun/Chhetri l

N



Positive Impact,Hill

Impact No of projects
Availability of a safe and clean water supply 148
Increased awareness about health, sanitation 130

and hygiene issues

Time saving and physically easier to collect a7

water

Able to grow and eat {resh vegetables 82
-H-eductlon in diseases like cholera, dysentery, 27
¢ough, worms, cold and diarrhoea

Improvement in environment 16

Negative Impact, Hill

Positive Impact, Tarai

Impact No of
Projects
increase in flies/mosquitoes/insects due to single 13
direct pit latrines
Strained relationships and disputes among users 12
foliution around water point due to poor drainage 7
Old water source like wells and kuwas not 3
protected
Negative Impact, Tarai
Impact No of
projects
Spare parts not available 20
Low priority of satillation program 13
Conflict over maintenance fund 10
High Iron ]
Pollution from drainage 5

Impact No of Projects
Accééé to safe water 58
Improved heallh practices/knowledge 29
Improved sanitation 12
Cleaner environment 9
Better rel ationships In community 9
Fresh vegetable/kitchen garden 7
Recommendations

Improve the quality of pmjecl surveys and baseline data
coltection Survey properiy

+ Produce a list of different design options for intake

construction with technical drawings and design
specificalions

* Increase the level of technical supervision during

implementation

« Heview monitoring systems o ensure adequate

supervision of consiruction work and quality control of
metetials

« Look options for terai projects

Look for appropriate community management options in
ferai regions

* Linkage WSUC with other developmental of income

generaling aclivilies

Conclusion

+ The community management approach and techinologies
used in hill (gravity fed) projects have been found to be
largely appropriate.

o A single Waler and Sanitation Users Comrnillee, a

central maintenance fund and regular fund collection is

neither appropriate nor sustainable in the Tarai
environment.

The study generated much learning for NEWAH. Some

feedback was immediately addressed during new project

surveys and through the “Utthan” programme. Other
learning and recommendations are being integraled

The Looking Back Study provided staif a unique

opportunity 1o revisit their work and that of their peers
and reflect on their practices,




