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INTRODUCTION

This reportpresentsthe outcomeof the third Global
Forumof theWaterSupplyandSanitationCollaborative
Council (WSSCC)held in Barbadoson 30 October-
3 November 1995. Hostedby the BarbadosWater
Authority on behalfof theBarbadosGovernment,the
meetingwasattendedby atotalof235 participants.They
included 127 sectorprofessionalsfrom a total of 71
developingcountriesand76 from 34 externalsupport
agencies.Therewerelive participantsfromCentraland
EasternEuropeancountriesandatotalof 27participants
from 24non-governmentalorganizations(NGO5).A full
list ofparticipantsis includedasAnnex 1. Themeeting’s
themewas “PeopleandWater— Partnersfor Life”

TheWSSCCmembershipis opentosectorprofessionals
from national water and sanitationagenciesin
developingcountries,multilateral andbilateral aid
agencies,non-governmentalorganizationsand
appropriateintemationalresearchinstitutions,academic
institutions, information agenciesandprofessional
associationsactivein the field of dnnkangwatersupply
andsanitation.TheCouncilmeetsattwo-yearintervals,
to provideaforumformemberstoexchangeexpenences
and views and to agreeon commonapproachesfor
advancingprogressin water supplyandsanitation,in
accordancewith its Mission Statementwhich says:

“The CollaborativeCouncil’smissionis to
enhancecollaborationamongdeveloping

countriesandexternalsupportagencies,50

asto acceleratethe achievementof
sustainablewatersupplies,sanitationand
wastemanagementservicesfor all people,

with emphasison thepoor.”

The WSSCCheld its first Global Forum in Oslo,
Norway, in September1991 and its secondin Rabat,
Moroccoin September1993.At theRabatmeetmg,the
CouncilformulatedaRabatActionPrograinmetocarry
forward implementationof agreedrecommendations.
To continueanalysisof keysectorissuesandto develop
furtherrecommendationsforconsiderationinBarbados,
theCouncil authorizedasenesof Working Groupsand
MandatedActivities.Executivesummariesof thereports

from thoseWorking GroupsandMandatedActivities
weredistnbutedtoBarbadosparticipantsandfull reports
were availableat the BarbadosForum

In additionto the reportsemanatingfrom thesepost-
Rabatactivities,the programmein Barbadosinciuded
a seriesof plenarypresentationson topical water and
sanitationsectorissueson which it was intendedthat
Forumparticipantsshoulddeveloprecommendations
for appropnateactionby the Councilor its members.

Following plenarypresentationsandbriefdiscussions
on reportsfrom the activitesinitiated in Rabat,those
continuing from Oslo as MandatedActivities, and the
new issuesselectedfor discussionin Barbados,action
recommendationsweredevelopedin aseriesof parallel
working sessionsandreportedbackfor review and
endorsementby a final plenarysession.

In this report, the outcomeof the initial plenary
discussions,Working Sessionreportsandfinal plenary
reviewsarepresentedtopicby topic,groupedasfollows:

1. Review of reports on Working Group

activities Initlated in Rabat

ThissectioncoverstheWorking Sessions0fl:

Sanitation

WaterPollutionControl

• InstitutionalandManagementøptions

• WaterDemandManagementandConservation

2. Review of reports from Mandated Activitles

ThissectioncoverstheWorkingSessionson:

• Servicesfor theUrbanPoor

• Operation& Maintenance

• Applied Research- GARNET

• Changesfor thebefter— Philosophyand
Approach*

GenderIssues

• Country-levelCollaboratlonandNational
SectorStrategiest

* This sessioninciudedconsiderationof the report of the Council MandatedActivity on Communicationand

Information

t ThoughtheCounctiWorkingGroup on Country-levelCollaboratsondidnotcontinueafterRabat,it wasfeit that
updatedinformationon this key topic wouldbe ofinteresttoBarbadosparticipants.
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3. Emerging Issues

This sectioncoversthe Working Sessions0fl:

• Pressureof Population

• Small Island States

• Africa

Decentralization

• Central and EasternEurope and CIS

• Joint Monitorlng Programme

• Roles of theCommunityandNGOs

• HomePagefor Water Supply and Sanitation on
the Internet

4. Information Sessions

Thissectioncovers theWorking Sessions0fl:

• Making Large-scaleRural Water & Sanitation
Projects Work

• UNICEF WES Strategy

5. Council Involvement wlth other bodies

This sectioncoverstheWorking Sessions0fl:

• Habitat II
• ProposedWorld Water Coundil

6. Ad hoc Sessions

In additionto theprogrammedsessions,theBarbados
Forumofferedparticlpantsthe opportunhtyto arrange
ad hoc sessionsto discusstopics of interestansing
during the Forum. This sectioncovers two such
WorkingSessions0fl:

Sanitationin Emergency Situations

LusophoneInitiatives

During the courseof the meeting, a Programme
Comrnitteemet regularly, to review theoutcomefrom
Group Sessionsand to help formulateproposalsfor
putting recommendationsinto action. Proposalsfrom
the ProgrammeComirntteewere the basisfor the final
plenarydiscussionsandfor Councilconsiderationand
approvalof futureactivitiesandaction.

The outcomeof thosediscussions,in the form of
mechanismsfor continuing Council activities leading
up tothenextGlobalForum,is suminansedin Section7.
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1. REVIEW OF REPORTS FROM NEW RABAT WORKING

GROUPS

Doublesessionsdiscussedthe rnajor reportsfromthree
WorkingGroupsestablishedinRabatand repornngfor
thefirst time in Barbados.Participantshad accessto
theGroup’sReportsandExecutiveSummariesandhad
heard plenary presentationsfrom the Group
Coordinators.The Working Sessionswere intendedto
pmvidefresh insightsandrecommendfollow-up.

SANITATION
The reportof the Council-sponsoredWorking Group
on Promotionof Sanitationwas presentedby Mayling
Simpson-Hébertof WHO.

The findings of theWorking Sessionswere~

1. Update

The Working Sessionparticipantsconfirmedthat the
SanitationWorking Group has producedvery useful
matenal.It is recognizedthat thewatersub-sectorgains
greater investmentand competeswith sanitation.
Continueddevelopmentof advocacymaterialsand
strategieswill beveryvaluable.Greateremphasisneeds
to be placedon locally appropnatetechnologies,also
making production local andclose to the consumer
Low-quality,cheaptechnologieswhichwill needregular
replacementare to be avoided.

There is a needto developState- or country-level
sanitationteams.Promotionkits,suchasihosepresented
in Barbados,aregreatlyneededatthecommunitylevel.

2. Barriers to achievement

Constraintswhich may hinder implementationof
recommendalionsinclude:

• Lackof knowledgeof, andtooLs for, developing
demand.

• Lackof mainreportstranslatedinto Spanishand
French.

3. Should the Working Group continue?

Generalconsensuswasthat the working group should
continueon a global level andshould considerthe
developmentof regtonalsubgroups, dependingon
availabilityof resources.Continuedguidanceis needed
to developstrategiesfor thenational levels,compiling
experiencesof different nationsand acting as a think
tank. It is alsonecessat-yto developadditionaltoolsand
strategles(seebelow).

4. Toois avaiiablelToois needed

ThePromotionfor SanitationKit isvaluableandshould
be adaptedfor local needs.Further tools should be
framedin termsofenvironmentalhealthandimproved
quality of life Tools are also-neededwhich address
investors,e g. cost-benefitanalysisfor variouslevels
of sanitationtechnology,water,andwaterandsanitation
combined.National-levelstudiesmay beneededto do
this. The Working Group may considerengaginga
consultantto find andreview examplesof usingor
targetingchildren for developmentof sanitationand
hygienebehaviourchangeprojects.

5. Additional Recommendations

The participantssaw a need to improve existing
collaborationamongagenciesworking in the area,as
hasbeenhappeningbetweenWHO andUNICEF.There
is alsoa needfor agenciesto developbetterevaluation
tools,ratherthan usingold-styletargets.

6. Gender impiications

The sessionmadetwo pornts for considerationby the
GenderWorking Group:

• Womenarerecognisedas responsiblefor
householdhygieneandacceptthis responsibility
as they know it hasimplicationsfor their children.

• To influencesanitationbehaviours,it is bestto
targetchildrenandtherebyreachtheadultsin
theirfamilies.

7. Advocacy impiicatîons

Promotionalmessagesneedtostressthat failuretoinvest
sufficiently in samtationhas a seriousimpact on the
healthanddevelopmentof cbildren. When designing
advocacyinterventions,it should be recognizedthat
working with women also influencesthe perceptions
andbehaviourof children.

Therecommendedcostbenefitanalyses(Section4) will
be an importantadvocacytool.

8. Impiicat!ons for other Counci! Working
Groups

There is a needfor closehaisonwith the Networkon
Servicesfor the Urban Poor, to ensurethat all issues
are covered.
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WATER POLLUTION CONTROL

The reportof the Council-sponsoredWorking Group
on Water Pollution Controlwas presentedby Richard
Helmerof WHO.

The findingsof theWorking Sessionswere:

1. Update

The reportfocuseson newly industrialisedcountries.
Thereis a needto addressalso the problemsin less
developedcountriesandhighhght less sophisticated
approachesand flexibility How shouldLDCs start
pollution control activities?

Thereportis comprehensiveandseeksto demonstrate
applicationsthroughcasestudies;theinformationisnot
necessarilynew.Guidanceisrequiredon actionswhere
pollutionalreadyexistssuchasmgroundwaterandlakes

2. Barriers to achievement

• Lack of political commitmentandwill

• WPCis morecomplexinstitutionally and
technicallythan water supply

• High costof treatmentandproblemsof financing

• Pressuresto keepindustry’s productioncosts
down

• Difficulties in monitoringandenforcement
(resources,independencein testing,consumption)

• Conflictingpressures(donors,suppliers,other
waterusers)

3. Should the Working Group continue?

Yes, to completea guidancedocumentanddevelop
training anddisseminationtools.There is also a need
to stressapplicationsin lessdevelopedcountnes— this
problemis growingfast.Anoihertaskis to build acase
andmodel for integratedwaterpollution control.

The Working Groupwill needto developguidanceon
how to implementwaterpollution control strategiesin
less developed countries (advocacy, policy
development)Guidanceis alsoneededon appropriate
approachesfor poorercountriesand on effectiveself
regulationfor industries, governmentsand others.
Promotionof wastewaterreuse and appropriate
standardsis an importantadvocacyrole

4. Toois available or needed

Somegood materialsare alreadyavailable(outputsof
UrbanManagementProgramme,materialfrom Water
Pollution Control Federation).The Working Group

reportshouldbedistributedandlessonsof casestudies
madeavailable.

There is a needto developa list of otherreference
material appropriatefor developmgcountries,and to
completetraining modulesunderthe currentUNEP
programme

Furtherwork isrequiredon aquiferpollution prevention
and restorationasing low cost solutions. The
InternationalAssociationonWaterQuahty(IAWQ) will
endeavourtakeforward this topic within its specialist
groupon EnvironmentalRestoration.

5. Gender implications of recommendations

There are implicaûonsfor genderwhen considering
local managementof waterresourcesandwaterquality
(sub-caichments)with respecttopossiblepollution from
irrigation, smallenterpnsesanddeforestation.

6. Advocacy Implications

Important messagesfor global/nationaladvocacy
campaignsinclude:

• Dischargesof wa.stewatercansignificantly reduce
thevalueandpotentialuseof receivingbodiesof
water.

• “Ecological problemsof today will beeconomic
problemsfor tomorrow” — highcostof remedial
measures.

7. impiications for other Coundil Working
Groups

Sanitation— the problemof contaminationof shallow
aquifers,particularly underurbanareas.

SmallIslandStates— theneedto considertheparticular
problemsof thesecountries

INSTITUTIONAL & MANAGEMENT
OPTIONS

The reportof the Côuncil-sponsoredWorking Group
on InstitutionalandManagementOptionswaspresented
by FrankHartvelt of UNDP.

Thefindings of theWorking Sessionswere~

1. Update

In consideringtheWorking GroupReport,the Session
particlpantsconsideredthat it would be helpful to add
criteria to make it easierto compareissues More
attentioncould usefully be given to reformedpublic
sectormanagementof enterprises.A distinctionneeded
to be madebetweenpoint sourcesandpipe network
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systems,makingthereportapplicableto urbanandrural
services.A focuson incentives,rulesandnormsof the
various options would be beneficial, and sanitation
optionsshouldbeactively pursued

2. Barriers to achievement

Constraintshindering effective implementationof
Institutional& ManagementOptionsincluded:

• Regulations

• Political will for policy changein theprovislonof
WaterandSanitationservices

• Bureaucracy

• Environmentalandeconomiclimitations

• Structuraladjustmentprogrammes

• Lackof demandfor sanitation

• Decentralizationrequirescommunityeducation

3. Shouldthe WorkingGroupcontinue?
Continuationof the work of the Working Group is
recommendedascontinueddialoguewill bebeneficial.
Further study of decentralizationwill be part of the
ongoingdialogue.The work hascreateda networkof
informedpeople,including a dedicatedHRD working
group.Continuedliaison is necessarywith the O&M
group, more work is neededon the regulation
framework,andthe informationdepositoryneedsto be
accessibleto individualcountriesfor assistancein IMO
issues.

4. Tools availabie

• The book GestionsUrbainesde l’Eau by
DominiqueLorrain

• The WorkingGroupReportandm particularthe
Matrix OptionsandElements

5. Agreed Recommendations

A. By the Council

• Councilto considera WorkingGroupon Water
DemandManagement

B. By Councilmembers,indivi.dually or collectively

• Dialogueto continueto refineoptions,including
rolesof public andprivatesector,decentralization,
law andregulationreform,autonomyand

accountability

• Intensifiedefforts neededfor humanresources
development,inciudingeducationandtraining

• Sanitation,including sewerage,rieedsto be
addressedandalsopursuedin otherWorking
Groups

• Financingfor waterandsanitationprogrammesin
peri-urbanareasto bepursuedby privale sector
agenciesandNGOs Perhapsa privatesector!

NGOinitiative couldseekto createaWater
CommumtyInvestmentFund

6. Advocacy implications

TheIMO Working Group’sconclusionson HRD,water
demandmanagementandeducationto createa demand
forsanitationareall relëvantforadvocacyprogrammes.

WATER DEMAND MANAGEMENT
AND CONSERVATION

Water DemandManagementand Conservationwas
part ofthe termsofreferenceofthe Working Group on
Instirutional andManagementOptions.Becauseofthe
importanceattachedto this topic, a separatesession
wasdevotedto it in Barbados,with the conciusions
feeding into the sessionon Institutional and
ManagementOptions. The conciusionsofthatsession
were~

1. Update

The sessionparticipantsagreedthat Singapore’sand
Israel’sexperienceshouldbeusedasmodeLsof possible
demandmanagementprogramrues.Work donein the
Mediterraneanis anotherexample,as is the Moroccan
experiencewherethe focusis on planning.

Thereis a needto developan awarenessprogramme
side by side with a demandmanagementprogranime.
Recognitionof the true value of water must be an
importantaspectof ademandmanagementprogramme.
Theremust be adearconceptthat water is no longer
free, a considerableinvestmentin O&M is requiredin
mostdevelopingcountries.

Otherrelevantpointsinclude.

• Urbancentreshavehighdemands(percapitaand
total)

• Costrecoveryfocusestoomuchon urbanrather
than ruralandirrigation demands

• Theequity issuehasto betakeninto consideration

• Note that a shift of waterfrom agncultureto
industrygenerallycausesmorepollution

2. Barriers to achievement

Constraintsseenas identifyingprogressinclude:

• Culturalprohiemof traditionalsocieties,where
wateris seenas agift from godsandthereis
resistanceto any attemptto control usage
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• Subsidiesin othersectorsputpressureon water
Forexample,agriculturalsubsidiesdo riot
encourageconservationin irrigation.

• Donoragenciesshouldsupportonly thoseprojects
whicharereally sustainableandnotsimply what
is politically expedient

• Needpoliticiansto recognizethat therewill
alwaysbecompetitorsfor waterandsowater
allocationandusemustbe properlymanaged

• Urbansprawlandits effecton demand
management

• Whatare tangibleandintangiblebenefitsof water
use?Difficult to conveyreal cost of pipedwater
whenESAsare toowilling to supportfree
supplies

• Subsidies,in particularfor groundwateruse,
dependon political climate,elections,etc.

• Rural communitiesdo notoperatecommercially

buthaveto acceptpaymentforwater,which
requiresa cultural shift

• Poorwill not be ableto competewith industries

• Determinethecost of waterin termsof theeffect
on landuseandcrops

• De-linking of developmentandenvironment
especiallythroughthe GEF

• Foodsecurityprogrammesencourage
unsustainableagriculture

3. Toois avaliabie

A special tool is necessaryto overcomecultural
problemsof resistanceto control of use of waterin
traditional societies.Recycleandreuse optionsin
agriculturecan be used to reduceconsumptionin
agriculturalsector.

Othermechanismswhich canhelp to stimulatebetter
waterconservationinclude.

• Userpays

• Meteringagriculturalwateruse

• Trainingat schoolsandto familiesaboutdemand
management

• Awarenessprogramin line with demand
managementimplementation

• Landuseplanningto takecareof industriesetc.

• Planningin tennsof projectedshortagesdue to
populationandeconomicgrowth

4. Agreed Recommendations

• Working Groupneedsto definetherealbenefitof
demandmanagement.Are we gettingout of it all
that it is madeout to be?

• Acceptanceof reportpresentedby group

• Adoptstepby stepdemandmanagementand
conservationstrategy

• Developmentandissumgof a watercodewhich
regulateswaterusein differentareas

• Recognizethat populationplanningis akey input
into demandmanagement

5. Gender Impilcations of recommendatlons

Sincewomen are the distributorsand main usersof
water in householdsthey must be involved at a
meaningful level in any demandmanagement/
conservationprogrammes.Women havebeengood
demandmanagementexpertsin areaswhereresources
arescarce

6. Advocacy impilcations

• Donorsshouldnotsupportunsustainableprojects

• Politiciansmustbe sensitized(trained)not only on
theexpenditureof projectsbutother implications

7. Implications for other Coundil Working
Groups

The O&M Groupneedsto inciudedemandmanagnment
aspartof its focus.TheIMO groupmustrecognizethat
toolsoverlapwithO&M Demandmanagementalsohas
implicationsfor WPC,sincestiategieswould effectthe
level of pollution control
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2. REVIEW OF REPORTS FROM MANDATED AcTIvITIEs

SixWorking SessionsdiscussedReportsandExecutive
Summariesfrom Council Working Groups initially
establishedin Oslo in 1991 andmandatedto continue
attheRabatGlobal Forum.flie work oftheseGroups
had beenbriefly presentedin the plenarysessionon
theRabatAction Programmeandwasamplifiedby the
Gmup Coordinators.Again, the aim of the Working
Sessionswastopmvidedirectionfor theCounciland!
or the Groupas to possiblefollow-upactivities.

SERVICES FOR THE URBAN POOR
Thereportof theMandatedActivityon Servicesfor the
UrbanPoor(SUP) waspresentedby Ivo Imparato of
UNCHS(Habitat).Thefindingsof theWorkingSession
were:

Update

Sessionparticipantsproposedaneditorialchangein the
SUPreportandmadesuggestionsfor incorporationin
theSUPNetwork’s work programme:

• In Sectionifi of theWorkingGroup’sExecutive
Summary,addasentenceaboutthedifferentroles
of men andwomenthatshouldbeconsidered
whenimplementingprojects.

• The Networkshouldaddresstheurbanpoverty
issuesfrom a widerperspectiverncluding social
integrationand incomegeneratingactivities.

• At all levels,morecommunicationis needed
betweenwaterandsanitationprofessionalsand
urbanprofessionalswithin institutions.

2. Barriers to achievement

Factorsinfluencingprogressinciude the fact that the
SUPNetworkis noteffectivelyreachingmumcipalities,
utility companiesand the professionalengineering
sector. The networkis overdependenton external
funding and needsto exploreways to enhanceits
sustainability.Thereis also a noticeableresistanceto
changeon thepartof waterutihtiesandlocal authorities.

3. Should the Neiwork continue?

There was a strong feeling that the networkshould
continueas a mandatedactivity of the Council.

4. Tools avaiiable

As aresultof theworkof thenetworkandits predecessor
CouncilWorking Groupon Urbanization,a numberof
tools areavailable, includmg:

• UrbanizationWorking GroupReportthat was
approvedm Rabat.-

• List of Materialsavailablein the Information
Bank,now availablein standardbibliographic
format.

Linkagesto INTERNETthroughtheWENDY initiative
will helpdisseminationand improvenetworking.

5. Agreed Recommendatlons

A. By the Council, aspart of theBarbadosAction
Plan

• Seekfunding for translationof working group
documents.

• Implementpilot projectsapplyingtheprinciples
identifiedby theworking groups.Theseprojects
shouldbe monitoredandreportedbackto the
Councilon lessonslearned.

• Increaseadvocacyefforts. Developa mechanism
for the diffusion of the work doneby the network
seekingto reacha wider audience.

• Takernto considerationandput into actionthe
recommendationfrom theBeijing Conferenceand
theWorld Sunmiit for Social Development
(Copenhagen)

• Reachout to EngineeringSocietiesandUtilities
Associationssuchas:ASCE, AIDLS, CAPRE,
CARILAC, etc. -

• Promoteregionalworkinggroupsby identifying
hostinstitutionsin eachregionwith a “littie”
financial supportfrom ESAs. -

• Establishamechanismfor influencingmembers
of otherworking groups

B. By Council members,individuallyor collectively

Thefollowingorganizationsexpressedtheirwillingness
to hosta working group:

AFRICA CREPA- RegiônalCentrefor
PotableWater& Sanitation

SOUTHAMERICA REDES - Latin American
Networkfor UrbanResearchers
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• Lack of a mechamsmfor distributionof toolsANDESAPA - Andean
Associationof WaterUtilities

DIAGONAL - BrazilianNGO
working in Basic Servicesfor
PoorUrbanAreas

CENT.AMERICA RWSN-CA- RegionalWater
andSanitationNetwork

Effortsshouldbemadeto buildon existinginstitutions/
agenciesto setup theregionalnetworks.

6. Advocacy implicatlons

Thenetworkhassofar concentratedon thedevelopment
of conceptsandinformationmaterialfor specialistsIn
the next phaseit needssubstantiallyto increaseits
advocacyefforts aiinedat decision-makersandwater
professionalsthat arenoturbanspeciahsts.Thisimplies
(i) a needfor developmentdisseminationof advocacy
materials,and(ii) financialresources.

The proposedregionalnetworkscould also bea good
channel for advocacy,therefore the necessaryefforts
andresourcesto get themstartedis crucial.

7. implications for other Council Working
Groups

The networksliould selectmembersto join other
working groups in order to increasetheir interest in
urbanissues.

8. Mlsceiianeous

It hasbeendecidedthat the following Agencieswill
join theNetworkCoreGroup:

UNICEF - UrbanBasic ServicesSection

WRC - WaterResearchCommissionof SouthAfrica

IRC - InternationalWaterandSanitationCentre

OPERATION & MAINTENANCE

The reportof the MandatedActivity on Operation&
Maintenance(O&M) was presentedby JoséHuebof
WHO. Thefindings of theWorking Sessionwere:

1. Update

Participantssawa needfor more to be doneon rural
community-basedO&M

2. Barriers to achievement

Constraintswhich may hinder implementationof
recommendationsinclude:

• Developingcountriesfind it difficult to

standardizeO&M becauseof donordependency,
with e.achdonorhavingdifferentinsightsand
policies (includingon O&M)

• Toolshaveonly recentlybecomeavailableor are
about to ber~adyandhavenot yetbeen
mtroducedm the fleld. Mostparticipantsin the
sessionhadnotreceivedthetools yet.

3. Toois avaliabie/Toois needed

All thetools listedm theGroup’sExecutiveSummary
andFull Reportarerelevant.Forthefuture, the Group
is askedtoinvestigatepreparaton of: -

• Guidelineson managementof anset-holding
companiesto monitorperformanceof private-
sectorO&M contractors

• Guidelinesfor O&M in therural sectorunder
privatemanagement -

• A guide0fl preparationof O&M manualsforuse
by Managersandstaffof utilities

• Trainingpackagesfor eqmpmentandguidelines
on how to developtrainingpackagesrelatedto
O&M equipment,sparesstocksystems,etc

• Guidesfor O&M iii sewerage,sanitationand
drainage

4. Agreed Recommendations for future
action

TheSessionparticipantsreconilnendedthattheWorking
Groupmandateshouldbe extendedand that it should
work with the Secretariatto:

• Stimulateuseof tools at countrylevel through
nationallregionalworkshopsandtraining through
local traininginstitutions

• Use feedbackfrom implenientationactivitiesfor
updatingof toolsby O&M Group;limited
developmentof new tools(but seelist above)

• Encouragetwo-waycommunicationbetween
O&M GroupandCoundilniembers,including
Groupparticipationin meetings

• Enhancenetworkingby expandingmembership,
issuingbulletins,pursuingelectronicnetworking
andestablishingrelationsbetweenlendersand
borrowerson O&M usingthe tools.

5. Gender impiications of recommendatlons

One or two genderrepresentativesshouldbecome
membersof theO&M Group.
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7. Advocacy impiications 5. Agreed Recommendations

Messagesto be included in global/nationalsector
advocacyprogrammesiaclude:

• O&M shouldhavepriority in investmentpackages

• TheCouncil shouldfacilitatepromotionof O&M
tools

& impiications for other Councii Working
Groups

As animportantprinciple, thereshouldbemoreliaison
with other Working Groups and in particular with
Institutional& ManagementOptions,Sanitation,Water
Pollution Control andGender.Communicationcanbe
achievedby annualmeetingsof GroupCoordinators,
by havingcrossmembershipamongthe groupsandby
regularexchangeof progressreports.

APPLIED RESEARCH — GARNET

Thereportof the MandatedActivity on GARNETwas
presentedby Andrew Cotton of WEDC. The findings

of theWorkingSessionwere:

1. Update

TheCaribbeanandLatin Americanregionis neglected
underthe GARNET Network Action is required to
rectify this. The pace of enquirieshas increased
enormouslyfollowingInternetconnections.

2. Barriers to achievement

A lackof decentralisationwithin theGARNETsystem
constraiflsnetwork activities andby working only in
English,GARNETexcludesmajorgeographical

3. Shouid the Working Group continue?

Thesessionparticipantshelievedthat GARNETshould
continueasaCouncilmandatedactivity, addressingthe
constraintsnotedabove.No objectionswere raisedto
the suggestionthat WEDC shouldcontinueas Global
NetworkCoordinator(GNC).

4. Tools avaliabie

The expandinguse of electronic communication
(including the Internet/WENDY) offers signifïcant
potential in this adtivity. The presentform of the
newsletteris satisfactoiy, hut the frequencyof
publicationsshould be increased(3 per year was

suggested);the advisory panelshouldconsiderthis
possibility

TheCouncilshouldcontinuethemandateof WEDC

andactivelyseekfunding for GARNETat leastat the
presentlevel.Membersshouldseektoidentify regional
networkcentres,in collaborationwith the GNC.

6. Advocacy impiications

The sessionrecommendedproduction of a leaflet
explaining the aims, operationandorganizationof
GARNET andencouragingnetworkingwhich makes
useof GARNET. It shoüldalso highlightrelationships
to othernetworkactivities in the sector.

7. impiications for other Coundil Working
Groups

Coordinatorsof all working groûpishouldensurethat
research-relatedissuesandoutputsarecomniunicated
to the GARNETGNC. Regularcoordinatorsmeetings
shouldbeusedto discussareasof overlapandcommon
interest.

& Misceiianeous

The GNC shouldidentify specific needsrelatedto
GARNET’s mandatewhich needseparateactionand
funding (e.g.ensurethat patentresearchis includedin
the database)andbring theseto the attentionof the
Secretariat.GARNET should be encouragedto look
morewidely for relatedsourcesof information (e.g.
databasesoutsidethewatersectorandnationalapplied
researchdatabases).

CHANGES FOR THE BETTER —

PHILOSOPHY AND APPROACH

The subjectmatterfor this discussionsessionincluded

both the report of the Mandated Activity on
Communication& Infonnationandpresentationsonthe
Dutch Ministerial meetingand other majorglobal
gatheringsinfluencingsectorthinking. -

The presentatioflsweregiven by GerArdon of DGIS
and Hans van Dammeof IRC. The findings of the
Working Sessionwere:

1. Key points of presentation

Forpositive impact andsustainability,people-based
programining,basedon twq-waycommunicationhas
to bemadeapartof all prograrnmes.First,it isnecessary
to build the capacityof both programmesand
communitiesto undertâkeproblemanalysisfrom thé
individuallcommunityperspective,to understandthe
barriersandopportunitiesfor change,and to mobilize
all actors.
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Towardsthis goal,amethodologyandtools havebeen
developedin thefield. Theycanbesharedandtakento
scaleby training,developingandtestinginpilot projects
andby documentingtheresuits.The methodologyis
currentlybeingimplementedinUganda(HIV), Pakistan
(Environment),SouthernIndia (Drinking Water
Initiative) and,of greatestsignificancefor the
CollaborativeCouncil in the pilot IRC/UNICEF
programmein GuineaBissau.

According to Minister JoaoCardoso,“At senior
governmentlevels,thereisacommitmenttodeveloping
newprogrammingandnewcommunicationapproaches,
all alongthe line — in communitiesandamongplanners,
implementorsandexiension workers. . . This is a
programmefor behaviouralchangeat all levels”

Theaim is not to replaceongoingprogrammes,but to
support more effective implementationof current
activities. In the past,programmeshavebeenurging
commumtiesto change,but not the organizationsthat
run thesector.Now commumtyownershipof schemes
le&ls to fasterchangein both partners,andto greater
pal-ticipation. SoundIEC strategiesare the key to
empowerment,whichpromotesself-help,leadsto better
use of resourcesand,in consequencejustifies extra
resourcesfromsupportagenc~es.

2. Barriers to achievement

Sectorleadersanddonorsgenerallyunderstandmany
of theconceptsofbetterprogrammingthroughIEC,but
local applicationhasproveddifficult todesignandapply
beforenow.People-basedcommumcationstrateglescan
be difficult for traditionally trainedsectorplannersand
implementorsto monitorandimprove.Thereis a lack
of adequatelytrainedcadresat conntrylevel andthose
which do exist require dear guidanceand more
operationalexperience.

3. Tools avallabie

TheExecutiveSummaryof the IECGroupdescribesa
wide range of tools includingbooklets, flyers, case
studies,and a 60-membernetwork regularly sharing
experiences.The joint UNICEF/IRC document
ImprovedProgramming through Communication,
Mobilization and Participation bas been widely
disseminatedand is having a significant effect 011

programmingapproaches.

4. Links with other Coilaborative Council
Working Groups

The multisectoralapproachesendorsedin Rio and
reinforcedin Noordwljk require freshformsofCLC,
involving Communities,dvii societyorganizations
and NGOs aspartnerswith sectoragencies.Effective

communication is a nec~ssityto achieve the
collaborationneeded.Becauseof the principal roles
played by women in householdhygiene andwater
supplies,this collaborativeprocessis a meansof
maximizingtheir involvement in the early stagesof
projectdevelopmentandso hasa substantialGender
impact.The capacitybuilding basis of effectiveIEC
meansalso closelinks with theGroupsandMandated
Activities dealing with O&M, Institutional and
ManagementOptions,andServicesfor the Urban
Poor.

5. Advocacy impiications

Oneof themost impôrtantandmostdifficultissuesfor
the CollaborativeCouncilis that of Advocacy for the
WSS sector.Programmingwhich beginswith a strong
TEC componentand a community-management
perspectivecan achieve a greatdeal of good in
stimulating dialoguebetweengovernmentsand
communities.In thatway,_adyocacymessagestoocan
be two-way, enrichingboth parties. Regional and
subregionalconferencesandconsultationsprovide the
opportunityfor advocacyatnationaland local levels

6. Recommendations for the Council and Its
members

The Sessionrecommendedthat the mandateof the
CommunicationandInformationWorkingGroupshould
be extendedand that the Groupshouldwork closely
with theSecretariat,tostimulateandundertakeanumber
of key activities at regional,subregionalandcountry
level:

• Overseeapplicationof theprogramming
methodologyin morefield situationsandmonitor
anddisseminateresuits.The tools needto be
apphed,testedandrefined,with resuitsusedfor
furtheradvocacy.

• Help to developa matrix/checklist of IEC
principlesfor rapidevaluationof theapplication
of IEC methodologiesandtheresultsachieved.

• UsedisseminationthroughotherWorkingGroups
(two-way), to developsynergisticeffectsby cross-
fertilization of new approaches.

• Endorseandadvocatefor therecommendationsof
theCommunicationandrnformationMandated
Activity andhelpconvincedonorsthat soundEEC
strategiesarepreconditionsfor effectiveand
sustainableprojects.

Otheragenciesshouldfollow theleadof UNICEF and
incorporatecommunicationandbehaviourchangeinto
their guiding pnnciplesandstrategles.At thecountry
level,almostall of thenewapproachesproposedby the
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Collaborative Council’s different working groups
dependfor their success011behaviourchange,andthat
will only be achievedat all levels by improved
communication.

7. General recommendations

By applyingsoundLECstrategies,agenciescanhelp to
elevatetheprofile of sanitation,withbeneficialeffects
on health,environmentand social development.The
presently low levels of social researchneedto be
enhanced,inciuding applicationand improvementof
IEC strategies,methodologies,tools andevaluation.

GENDER ISSUES

In ad4itiontodiscussionofthereportfromtheMandated
Activily on GenderIssuesand theSecondSourcebook,
this WorkingSessionreceivedfeedbackfromthe other
Working Sessionson anygenderimplications arising
fromtheirdiscussions.

The reportof the MandatedActivjty on GenderIssues
waspresentedby WendyWakemanof theTJNDPIWor1d
Bank WaterandSanitationProgram.The findings of
the Working Sessionwere:

1. Update

Fecdbackreceivedfromvarjousagenciesandcolleagues
on the first Sourcebookfor GenderIssuesat Project
Level in the WSS Sectorwas positive Particular
appreciationwas given to its usefulnessin planning,
monitonngand evaluation.

A requestwasmadefor feedbackon the 2nd Source
bookfor GenderIssuesatthePolicy levelandanumber
of agenciesagreedto sendin feedbackby the endof
January1996.

- A suggestionforsettingup aNetworkwasfavouredby
a majority. Theaim of thenetworkwould beto collect
anddisseminateinformationon genderissues,training.
meetingstaking place and publicalionsoffered.
Particularinterestwas voicedin usingthe networkto
shareexperiencesand lessonslearnt giving practical
examples.

It wassuggestedthat the UNDP/WorldBankProgram!
PROWWESSwould take the imtiative to set up the
network,with IRC assisting.Thepnmary tasksof the
networkwould be to publisha newsletterwith basic
andpracticalinformation Articlescouldalsobeadded
on to othernewslettersto reacha wider audience.

Referencewasmadeto the needfor informationon the
developmentof guidancefor sensitizingyoung village
boysinWSS. Addedto this is alsolocal NGOs’access

toinformation onexperiences~ngenderissuesinDther
projectsof differentregions.

Oneissuehighlightedduring the discussionwas“girls
education”.With the growingneedto havewomen
participatein WSSas professicmals,a suggestioriwas
madeto createopportunitiesfor womentomakecareers
out of WSS. The exampleof the SIDA iriitiative in
Botswanato createthis opportunity througheducation
wascited.Otherexampleswerealsocitedandeducation
in waterconservationwas seeniis essential.

Particularmentionwasmadeof theusefulnessof having
genderworkinggroupmembers-participatein theother
working groups.

2. Barriers to achievement

• Participantsfeit thatunlessthe Sourcebookwas
translatedinto otherlanguages,testmgin thefield
by local agencieswould notbeachieved,

• Genderis notwell understood,but is often
consideredto involve only women.Gender
includesmenandwomen,sothereis a needto
sensitizemenon theissuèsandvaluerelatedto
WSS in particular.Thisrriisconceptionwas also
reflectedin the genderimplicationscomingout of
the otherworking group sessions.

3. Should the Working Group continue?

The Sessionrecommendedthat theMandatedActivity
shouldcontinuewith threemantasks:

• Establishagendernetwork to collectand
disseminateinformation andexperiencesin
genderissues.

• Addressthe issueof equity in educationespecially
tö facilitatetheentryof womeninto the sectoras

professionals

• Advocacy,startrngwith a one-pageflyer 0fl the
meaningof genderandadearindication of
pnnciples

4. Tools available

• UNDP/WorldBankPROWWESSSourcebooks
(they containreferencelists of othertools
available)

• INSTRAW trainingmodules

• AbstractJournal

5. Agreed Recommendatlons

• Genderissuespermeateall work in the sector,so

the Councilshouldcontinueto havemembersfamiliar
with genderissueson all its working groups;
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• All Council working groups needto consider
relevantrecommendationsfrom theReijingConference
on WomenandDevelopment;

• TheCouncilshouldencouragegovernment.stoput
importanceon water conservationand the role that
womencnnplay in it.

6. Advocacy Implicatlons

Thereis a needfor betterunderstandingof genderatall
levels asmessagesare not gettingthrough.It mustbe
understoodhowever,thatgettingmessagesacrossis a
process.

7. Assessment of gender implicatlons
transmitted by other Council Working
Groups

It was feit that the genderimplications subrmttedby
the other sessionswere not substantive.This was
probablyduepartly totheshortamountof timeavailable
for discussion.However, it also seemedto indicatean
inadequateunderstandingof genderissues(seeSection
2— Barriers to achievement)

COUNTRY LEVEL COLLABORATION AND
NATIONAL SECTOR STRATEGIES

Though the Oslo Working Group on Country-Level
CollaborationdidnotcontinueafterRabat, it wasfelt
that recentcountryexperiencewouldbeofvalueto the
Council.

Presentationswere madeby George Nhunama
(Zimbabwe), Patrick Kahangire (Uganda)and
GourisankarGhosh(UNICEF).

1. Key polnts of presentatlons

GeorgeNhunama~presentation:

Zimbabweexperiencein countrylevel collaborationin
supportof its ruralWSSprogrammeofferstheselessons~

• A structuralmodel of partnerships,shanngequity
in facilitating andacceleratingthedelivery of
WSSservices

• A stepby stepprocesswhich hasmovedfrom
programmedefinitionto policy frameworks,
implementationstrategles,definitionof activities
andactors.Clearlevels of interactionbetween
partners,anda coliaborativestructurefrom the
national level to the beneficialcommunity

• A definiteline of communicationandinformation
flow, to all levels

• Two years of experiencehavedemonstratedhow

sucha countrylevel collaborationapproachcan
improve communitysatisfaction,facilitateNGO
participationandclarity of NGO/donorroles,help
focusneedsmoresharply,involve political
supportat eachlevel,andassistcoordination
betweenalargenumberof concemedministries
towardbetterintegration,moreefficient service
andthe transferof skilis at village/community
levels.

• Countrylevel experiencein collaborationcanbe
sharedatregionallevel; the ripple effecthasbeen
demonstratedthroughregionalmeetingsin
ZimbabweandUganda

PaZrick Kahangire‘spresentation:

Country level collaborationreflectedat the Uganda
meetingindicatedthat

• Mostcountriesin the regionare in the processof
policy formulationin WSS

• Impiementationof polidy is provingdifficult for
many.Commitmentwithin the sectorcansuffer
whenactorsfearloss of poweror of their existing
mandates -

• Countrylevel collaborationdaneasethis process

• Stressedtheneedto build consensusduring
programmeformulation,to adaptexistingprojects
within policy frameworksandto raise/dreate
awarenessof WSSneedsandchallenges

County level collaborationis importantregionally
because

• manycountrieslackadequatepolicy frameworks

• multiphcity of nationallexternalactorsunderlines
the importandeof learningfrom other’s
experience

• changesin official policy towarddemanddriven
programmesrequiresthe supportof collective
experience

• dependencyforprojectformulation on donors/
NGOsneedsto bé reduced

• strategiesneedtohesharedto improve coverage

TheEntebbemeetinghelpedto promoteunderstanding
of basicpnnciples(Waterasasocialgood management
at community level). The next step is to document
through case studieshow theseprinciples can be
progressed.Countrylevel collaborationat nationaland
regionallevel is vital to speedimprovementof service
delivery.The processwill continueattheThirdRegional
CLC workshopscheduledin Malawi The Entebbe
meetingdevelopedindicatorsto help evaluateCLC
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GourisankarGhosh~presentation:

• Attentionneedsto begivento improving
collaborationmechanismswithin government
systemsandbetweengovernmentsandother
partners(NOOs,donors,institutions)

• Regionalnetworksin Latin AmericaandAsia
shoulddrawon theAfncan experienceandbe
strengthenedor initiated

DISCUSSION

Speakerssharedexperiencesof CLC in Bangladesh,
CentralAmerica,Indiaandin thePhihppines.In Centra!
America,theprocesshasbegunatthecommunrtylevel,
rather than at the top, as in Zimbabwe. In India,
governmenthadsetup an autonomousbody to involve
NOOs and direct funds to them:Recentpolitical
developmentshavemadeelectedbodiesmandatoryat
thedistrictandvillage levels: 250,000suchbodieswill
be in chargeof WAS operationandmamtenance.The
implicationson CLC are staggering.

NGOrolesin CLCfeaturedinmanyof thecontributions
by participants.QuestionsarosewhethertheZimbabwe
mode!appliedonly to NGO/donor-assistedprogrammes
or couldbe appliedto mainstreamgovernmentefforts
Criteriawererequestedfor usingNGOsmoreeffective!y
in CLC, particularly whenNOOs are impermanent,
externalagencies.A view was expressedthat NOC
programmesand governmentprogrammesshould
remaindistinct

The Zimbabweexperiencewasrecalledto stressthat
NGOswerefully integratedinto nationalprogrammes,
with identified roles. This re!ationshipevolved over
time,and tnist wasbu~ltup ovcrmanyinitia! hurdles.

2. Recommended Actlons

• Currentinitiatives in CLC needto be encouraged
andsustainedandextendedtoregiona!and
internationallevels

• Continentalinitiativesin Africa haveled to
African interestin drawingonAsian andLatiii
Amencanexperience.Suchsharingrequiresthe
supportof externalagencies.TheCouncil should
explorethis needwith UNICEF and/orothers.
Casestudiesdemonstrationis essential.

• Institutionalisationof CLC throughexisting
regionalassociations(SAARCin southAsia,
OAU inAfrica werenoted)would provide
political supportto CLC processes

• Regionaland internationalCLC extension
requiresadearfocuson priority concerns,which
The Councilcouldhelpnrticulate.Thiswould
helpensurecontinuityof pastefforts.

• Specialefforts areneededto includeLusophone
countnes. = - - -= - -

• Many CLC concernsfocus on NGOroles,
constraintsandexpectations.Experiencessuchas
thoseof Zimbâbweiieedto beadequately
documentedfor sharingthroughcasestudies.

• CLC èfforts underlin&theimportanceof
developingslulls in communication,mobilisation
andadvocacyat severallevelssimultaneously.
Developinghumanresourceswith theseskills is
thereforeaprionty.

• In countneswheremultipleagenciesare involved
in WSS, guidelinesareneecEdoirselectionof
agencieswhich canle&deffectiveCLC. National
workshopscouldbeone meanstowardsuch
effectiveleadership

• CLC needsfunding Whereis the funding to be
raisedto sustainthis effort?Is therea role for the
Council to lobbywiih suppdrtagenciesTtoward
this need?

3. Gender impilcations of recommendations

ThereisaneedtomonitorthroughCLCtheparticipation
of women in seiitor policy development,programme
design,implementationand i~nitoring.Feed7back
systemsneedto beestablishedandstrengthened.

4. Advocacy implications

CLC is importantIr

• ameansof bringingtogetherthe full rangeof
WAS concernsandpartners

• a forum anda meansfor resolvingmanyconflicts
whichcanimpactperformanceon the ground

• anexpressionof intentof governmentsrole
changedfrom providerto facilitator

• the foundationforworking groups- their raison
d’être

5. implications for other Council Working
Groups

There are links with the groups on decentralisation,
institutional and managementoptions, NGOs,
sanitation,O&M, urbanpoorandgender.
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3. EMERGING ISSUES

Thetienseriesof WorkingSessionsrelate to emerging
issueswhich were not the subjectof earlier Council
Working Groups or MandatedActivities,hut were
identjfiedduring the BarbddosForum planningas
requiringanalysisbythe Council. Thediscussionswere
basedon plenarypresentations(in thefirst two cases
keynotepapers).

PRESSURE OF POPULATION

This topic was introducedin a keynotepaper by
ProfessorMalin Falkenmark(paperavailablefrom the
Council Secretariat).The conclusionsof theWorking
Sessionwere:

1. Summary of current situation

Achievementsin waterandsanitationare beingwiped
outbecauseof populauongrowth.Thegrowthof mega-
cities is causingmoredemandon waterandsanitation
facilities which are difficult to meet.Costaof future
waterandsamtationprojectsarerapidly rising. Feeding
megacitiesis causingan imbalancein the water
distribution patternof countriesandregions.

2. Barriers to achievement

• Continuedandavoidablenugrationfrom rural to
existingurbanareas,leadingto slumsandpoor
quality of life

• Lackof effectiveandmtegratednverbasin
planning

• Nopositiveaction for augmentationof existing
servicesfor future population,industrialand
culturalneeds

• Neglectof relativeneedsof thedifferent sectors
for waterusage,causingpollution and
environmentaldegradation

3. Recommended Actions

• Link waterandsanitationplanninginto broader
river basinactionplans

• Raiseawarenessat all levels for makingoptima!
useof existingwaterresources,e.g.recychng
upstreamldownstreamreuse,pollution prevention

• Advanceplanningof waterandsanitatnon
faciliuesfor populationwluch is expected,
notwithstandingefforts to contarnit, dunngthe
next20-25 years

• Providecross-subsidiesand incentivesto the
poorerandweakirsectioiisof socfetyfor
installing waterandsamtationfacilities

• Checkrural tourbanmigrationby providingmore
job opportunitiesandservicesin andaroundrural
areas -

• Concertedefforts to checkthe growthof
populationthrougheffectiveplanning,as natura!
resourcesare hmited

4. Advocacy impiications

Globalandnationaladvocacyprograrnmesshouldseek
to: -

• Raiseawarenessof the vital importanceof the
water cycle for humanneeds

• Promoteoptionsfor absolutepopulationcontrol
measures - =

• Encouragereductionof migrationfrom run to
urbanareas - -

• Promotehealthbenefftsandpdllution avoidance

£ impiications for other Councii Working
Groups

The integratedriver basin planning approachand
recycling andreuseof water are seenas essentialfor
smallislandnations.

SMALL ISLAND STATES

This topicwasintroducedin a keynotepaperby Arthur
Archer (paperavailablefrom the Council Secretariat)
Theconclusionsof theWorkingSessionwere:

1. Summary of current situation

Small islandstatessharearangeofcommonproblems:

• Fragile,vulnerableandliniited resources

• A lackof directlyapplicableresearch

• Iscilation in termsof acceisto informationand
appropriateexpertise

• Availabletechnologyis notgenerallyapplicable.

2. Barriers to achievement

Constraintswhich mayhinderprogressinclude:

• Inappropriatetraming strategies
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• Liinited accessto information

• Fragmentation.leadingto a weakglobal voice and
lack of self-helpopportunities

• Lackof integratedsectorplanning

• Dysfunctionalcommumty/politicalattitudes

3. Recommended Actions

The Working Sessionparticipantsrecommendedthat
the Council shouldestablisha SIDS (Small Island
DevelopingStates)Working Group, structuredaround
a small CoreGroup and a networkof contacts.The
Group’stermsof referenceshouldinciudeestabhshing
a relevantinformation databankand registerof SIDS
contacts,organizingappropriateworking relationships
anddevelopinga prioritizedprogramme.

The new Working Group will needto establisha
working relationship with the proposednetworkon
GenderIssues,andthe CounciJshouldencourageother
Working Groupstoconsidersmali-islandissuesrelated
to their specializedareasandestablishlinkageswith
thesmsgroup.

AFJRICA

This topic wasintroducedin a plenarypresentalionby
Dennis Warner of WHO. The conciuslonsof the
Working Sessionwere:

1. Basis for action

Africa hasspecialneedsin watersupplyandsanitation,
which are causedby low levels of investment,
inadequateservicecoverage,andpoormaintenanceof
facilities.Thecommonproblemsof poverty,poorheaJth
andlackof econonucopportumtiesinAfrican countries
are often associatedwith unsafedrinking water and
inadequatesanitation

African societiesare making greatefforts to improve
thequalityof life for theirmembersbutareoftenfaced

with severeeconomic,environmentalor political
problems.Thereareseveralregionalinitiativescurrently
operatingto improve leve~sof water supply and
sanitationservicesinAfrica, amongwhichis theSpecial
ImtiativeonAfrica,recentlyrequestedby theSecretary-
Generalof theUnitedNations.

TheWaterSupplyandS~mtationCollaborativeCouncil
(the Council) hasthe potential,within its membersbip
and within the organizationsm which they work, to
influencethedirectionandprogressof watersupplyand
sanitationdevelopmentin Africa,

TheCoüncil, the~éfore,canandishouldactthroughthe
activeparticipationandinfluencèof its membershipto
promoteincreasêdratesof sustainabléwatersupplyand
sanitationdevelopmentin Africa. Suchdevelopment,
when linked with participatory approachesto
community action, contributesto povertyalleviation,

fosters equitablegenderroles and encouragesthe
formationof local leadershipskills.

2. Recommended action by the Council

1 Establisha Working Group on WaterSupplyand
SanitationDevelopmentin Africa.

The first taskof the working groupshouldbeto define
its terms of referenceregardingrelevantissues,areas
of actions,membershipandmethodsof operation.The
followmg issuesand areasof action are providedas
examplesto illustrate the potential rangeof activities
theworking groupcouldconsider

1. Reviewthepotenüalmodesôf advocacyavailable
to the Councilforwatersupplyandsanitation
developmentin Africa;

2. Identify majorproblemsarising in theplanning,
implementationandoperati~nof watersupplyand
sanitationprojectsby governmentsin Africa;

3. Review currentregionalandsubregional
developmentinitiativesfor watersupplyand
sanitationinAfrica;

4. Reviewexistmgmodalitiesof cooperationin
Africa betweengovernments,external
developmentagencies,NGO~,cômmunitiesand
theprivatesector;

5. Identify the constraintsto effectivedonor
coordinationinAfrica;

6. Suggestwaysthat theCouncilcouldsupport
existingregiônalandsubregionalwatersupply-

and sanitationinitiatives;

7. Recommendto theCouncil:

(a) appropnatemodalitiesof advocacyforAfrican
watersupplyandsanitationneeds;
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(b) appropriatemodalitiesof cooperationbetween
nationalgovemments,extemaldevelopment
agencies,NGOsandtheprivatesector;

(c) actionsby which donorcoordinationin Africa
canbe improved;

(d) strategiesandoperationalmethodsby wiuch
majorregionalinitiatives inAfrica canbe
strengthened,mademoreresponsiveto country
needs,andencouragedto becomemore
collaborativewitheachother.

8. Identify availableCoundil resourcesfor mein the
aboveactivities that canbe drawnfrom ongoing
Council working groups,currentCouncil
memberslup,andthemany guidelines,tools and
developmentmodelsdevelopedby the Council
over the pastfew years.

II Inciude representativesof the major African
regional initiatives to participatein the Working
Group.

Theseinitiatives inciude, but are not limited to, the
LusophoneInitiative of the Council, Regional
OrientationCommittee,AFRICA2000,UNICEF/OAU
Dakar Initiative, UNDPTWor1d Bank Water and
SanitationProgramme,NationalProgrammesofAction,
CapacityBuilding ConsortiumforUtility Partnerships,
andvarious regionalprogrammesof bilateralsupport
agenciesandNGOs.

III Establisha strongworking relationshipwith the
UN Secretary-General’sSpecialInitiative on
Africa.

This relationshipcouldbeestablishedin the following
manner:

1. Offer directsupportthroughtheChairpersonof
the Councilto theUN Secretary-Generalfor his
SpecialInitiative on Africa; and

2. Use theWorking Groupto maintainclosecontact
with the SpecialInitiative onAfrica.

IV Beginpreparationsimrnediatelyfor thefirst
meetingof theWorking Group.

As indicatedabove,this meeting shouldbe used to
developappropriatetermsof referencefor theWorking
Group,taking into accountoverallCouncilsupportand
the interestsand influence of its members. It is
recommendedthat themeetingtakeplacein Africa and
that a broarlspectrumof African interestsbemvitedto
participate. It is further recommendedthat WHO and
UNICEFassistin conveningthe meeting.

DE CENTRALIZATI 0N

Analysis of this topic tookthe form of aroundtable
discussion.

1. Key discussion points

Presentationsweregivenon decentralisationin Mexico,
Zimbabwe(papersavailable)andGhana.

• - TheMexicoexampleconciudesthat to achieve
effectivedecentralisation,municipalitiesshould
beprovidedwith the meansto manageandcontrol
waterandsanitationserviceseffectively

• Decentralisationefforts in Zimbabwebegariafter
independencein 1980,andwentthroughseveral
phases.First a conduciveenvironmentwas
created,then this was consolidatedthrough
creatinga legalframeworkandstrategies,and
then implementationtookplacefirst throughpilot
activities.Much hasbeenlearntthroughthis
process

• In Ghana,decentralizationis supporredby the
legalframewo~k~regionalinitiativ~s,thecreation
of districtassembhesandregionalplans,
regionally-basecfNGOsandtheprivatesector.
Someof the challengesthey faceare:inadequate
resources;no political will, lackof convictionin
civil servantswho implementpolicies;weak
partnershipsat local level within women’s
organizations

In discussion,thesessionnotedthat decentralizationis
a vitalpart of the effectivemanagementof thesector.

2. Gender implicatlons

Decentralizationinvolves, among other things,
partnershipsat the cominunity level. This may often
includeworking with local womea’sorganizations.In
this andothe~waysgenderis art importantaspectof
decentralizanon.

3. Miscellaneous - Key issues of
decentralisatlon

Decentralizationwasrecognizedtobe ahighlycomplex
issueandnotone that lends itself to generaladvocacy.
The conceptis integralto manyothermstitutionaland
managementquestions,inciuding accountability,
privatizationandcommunitymanagement.

The sessionnoted bothbenefitsandproblemareas.
Positivefactors notedincluclecU local ownershipand
control; transparency;accountability; linkage to
traditional authonties;andsupport for communities’
rights to information Problemareasmcluded: the
weaknessof local managemenrespabihties;lack of

Page 14 WaterSupply and SanitationCollaborativeCoundil



resourcestosupportdecentralization;andlimited ability
andwillingness of central governmentto undertake
financialdevolution.

CENTRAL & EASTERN EUROPE
AND CIS

Thistopic was introducedin a pfenarypresentationby
HelmutWeidel of the Austna.The conclusionsof the
Working Sessionwere:

Key points of presentatlon

CEEandCIS countriesaregoing througha processof
fundamentalchange(political, social,economical,legal
and institutional), which createsenormousproblems
alsofor the developmentof thesector.

Themain issuesto betackledare:

• Privatisationanddecentralisation,

• Changingthe legalfraniework;

• Financialresourcesandplanningcapacity;

• Environmentaldegradation

The main tools for improvementsin thesefields are:
introducing tariff structuresand accountingsystems;
insututional developmentby capacity building and
training; andintegratedwaterresourcesmanagement.

2. Recommended Actions

Thesessionrecommendedtheestablishmentof a focal
groupon CEEandCIS countries.Thestampof approval
of theCouncilfor sucha groupshouldmakeits work a
lot easier.

This groupshould:

• Organisearegionalconference(whichfailedto
materializeearlierdueto lackof funds).

• Producean inventoryof bestpracticesof change
in the sectorto be presentedin a marketableform.

• Make sureof adequaterepresentationof CEE-CIS
countriesin the Council’sWorking Groupsand
that theneedsof thosecountriesarereflectedin
their programmes.

3. Advocacy Impilcatlons

CEE-CIS countriesare still unknown factors. The
Council is regardedas the right forum forprovidingits
expenenceto CEE-CIScountries,while they canoffer
theirsourcesof information,experiencesandtechnical
skills to CouncilMembers

4. implicatlons for other Council Working
Groups

Thefollowing activitiesoftheCouncilareof particular
interestto CEEandCIS countriés - -

• Institutional andmanagementoptions

• Decentralisation

• Country level collaboration- - -

• Operationandmaintenance-

• Water pollution control

• Informationandcommunication -

The CEE-CIS countries shôuld be adequatély
representedin theseworking groups/taskforces

5. Miscellaneous

Thereis scopefor far grèaterinvolvementof CEE-CIS
countriesandformorereflectionof thosethosecountries
needsin the Council’s work programme The work
camedoutsofar is commendablebut it is notenough.
Fourteenoutof 26 targetcountriesare coveredby the
sectorreview;remainingcountriesneedto becovered
as well asregionalprogrammes(like theDanubeRiver
Ba~in~ndBaltic, BlackandAralSeaProgrammes).So
thegoedworkhastobecontinued.Agencies,who might
be willing to undertakefollow-up activities and or
provide informationandresourcèsare: -

• Asian DevelopmentBank

• EuropeanInvestrnentBank (EIB)

• EBRD (EüropeanBatik for Reconstructionand
Development) -

• IRC

• RespectiveWHOregionaloffices (Europeand
Asia)

• EU (EuropeanUnion) PHARE-TACIS

JOINT MONITORING PROGRAMME

This topic wasintroducedin a plenarypresentationby
Dennis Warnerof WHO. The conclusionsof the
Working Sessionwere: - -

1. Key polnts of presentation

TheJMPhasgoodexperiencernLatinArnencawhere
the conceptof monitoringhasbeenaccepted,andhas
led to collaborationthroughoutthe region. Computer
toolshavebeendevelopedandarecontinuouslyupdated.

On thenegativeside,thecomputersoftwareisfar from
perfect and needsto be improved.Coveragedatais

Bait~adosGlobeJForum Page 15



generallyavailable,but thereare problemsin obtaining
rehabledatafor financialaccounting.

Becauseof weak governmentpolicy, it is sometimes
difficult to determineparametersto be measuredand
this is madeworsebecausethereis no onegovernment
agencymaderesponsibleto collect andassessdata.
Whenagenciescontractout datacollection,they need
toensurethat sufficienttimeis allowedto completethe
work fully

Ii is notrecommendedto havea working groupfor the
joint monitoringprogramme.

2. Recommended Actions

For the Council:

Advocacy for all agenciesto support the joint
monitoringprogramme,andto incorporatemonitonng
into all regionalandotherreviewmeetingsTheCouncil
shouldrequestdatato bepresentedeverytwo years

For Councilmembers:

Mobilize all existingcommunitylevel data gathering
systemsto providedataanddevelopandsupportnew
oneswherenecessaryAgenciesneedto providemore
humanandfinancialsupportandUNICEF-WHOmust
redoubleefforts to make the joint monitoring
programmeviableandsuccessful

Everyonemustsupportthejoint monitonngprogramme
in orderto accelerateoutput.All agencies/NGOsmust
recognizethe benefitsof a strong and effective
monitonngprogrammeandmustincludemonitonngin
programmedevelopment

The pooling of datawill ensurean updatedrecordof
coverage.Agenciesshouldwork togetherto establish/
supportcommunity basedmonitonngandcentralized
databanks. - -

A genderperspectiveneedsto be rncludedin the
momtoringsoftware.

3. Gender impiications of recommendations

Womenmust be encouragedandsupportedto be data
collectorsandfurther supportshouldbe given to help
themto assessthe dataanduseit to improvetheir life,
healthandwell being.

4. Advocacy impiications

Governmentsmustdevelopandinitiate a dearpolicy
on monitoring and education,datacollection and
systemsdevelopment,this is the major agendapoint
for advocacy.

In establishinggovernmentpolicy, careshouldbe taken
to ensurecollaborationamonggovernmentagencies.

ROLES OF THE COMMUNITY AND NGOS
This topic was introducedin aplenarypresentationby
PaulPeterof~DC~andWillem Ankersmitof ÛGIS. It
was amplifiedin thedoubleWorkingSessioniby Marc -

Lammennkof IRCThecoffclusionsof thetwô sessions
were - - - - -

1. Key points öf presentation

NGOsworkingcloselywithcommunitiesandusershave
acomparativeadvantagein theareasof advocacy,com-

munity mobilizationandparticipation,usersinvesting
in WSS facilities, solutions to sectoraladjustmènt
programmes,networkingandalliancebuilding

Six commuriltymanagementprojectscoordinatedby a
DGIS-fundedIRCteainshowthèdiversityof expenence
in rurallurbanareas,difficulties and issuesrelatedto
lackof local empowerment,of underestimationof local
capacities,of experienceto deal with planning,O&M
andmonitonng.Emphastsisputonparticipatoryaction
researchin communitymanagement,with an identifi-
cationof the sequenceof phases Somelessonsare
alreadydrawnfrom prehminaryresultsanddeal with
thescopeof participationversusmanagement,longterm
andchangingpartnership,mle of supportagenciesand
replication.

2. Recommended Actions

The WorkingSessionrecornmendedthe creatlonof a
working group on ComtnunityManagementand
Partnershzpswzth Civil Society.Its tasks will be to
presentto the WSSCCbeit pricticesof conimunity
managementapproaches,with a view to changing
policies of governmentsandexternalsupportagencies
towardsan enablingenvironmentfor suchcommunity
management.The mandateof the working group will
includethe following components:

• to facilitateanongoinglearningprocessof
practicallessonsaboutsuchapproachesand
experiences,the role of different interveners,and
their implicationson pohcymakingat all levelsof
decisionmaking

• to ensurethat effectiveparticipationand
community-basedapproachmethodologiesbe
includedin capacitybuilding

• to highlight thedevelopmentandinvolvementof
institutionalstriicturesat grassrootslevel for the
sustainablemanagementof water

to identify effeçtiveexpenencesof community
- mobilizationof human,materialandfinancial

resources -

• to stresstheoveralleffecisof suchapproacheson
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planning,operationandmobilizationof resources
in thewatersector

• to takestepsto integratefindings on community

managementandexperiencesresultmgfrom its
operationalizationin otherworking groupsand
mandatedactivitiesof theCouncil

• establishlinks in the countriesbetweennon-
governmentalorganizations,research
organizationsandnationalgovernmentsin order
to contributeto furtherdevelopmentof
community-basedapproachesin thewatersector

• to disseminateworldwidein appropnateways
thesebestpracticesof communitymanagement
andsupportstrategies

The InternationalSecretanatfor Water hasagreedto
actastaskmanagerof the working groupandwill start
to work with the secretanatof the council anid a core
group having a geographic,gender and sectoral
representation,to move this mandateinto action.

HOME PAGE FOR WATER SUPPLY AND
SANITATION ON THE INTERNET

This topic was introducedby Ivo Imparatoof UNCIHS
(Habitat) in plenaryand amplified in the Working
Sessionby StephenParkerof IRC andPeterOdendaal
of the WaterResearchCommission(SouthAfrica).

1. Key polnts of presentation

Recentdevelopmentsin electronicnetworkingthrough
the Internetopenup newpossibilitiesfor theexchange
of information amonginstitutionsandprofessionalsin
the water andsanitationsectotHowever, information
on waterandsanitationon the Internetis stil scattered
andhardtofind.TheInternationalAssociationon Water
Quality (IAWQ) and the Water ResearchCommission
of SouthAfricaagreedin 1995 to supportthe Pollution
ResearchGroupat the University of Natal, Durban,in
creatingan “information gateway” in the form of a
HomePageon theInternet,to beprovisionallyknown
as the WaterSupply and EnvironmentalSanitation
ServicesNetwork for DevelopingCountry Needs—

WENDY (it hassubsequentlybeendecidedto change
the nameof this initiative to INTERWATER).

Principal functionsof WENDY (INTERWATER)are:

• to provide user friendly guide/pointer to
sourcesof infonnation

• to provide effectivemachineryfor the
disseininationof information

• to provideeffective channelsof electronic
conununicationsworldwide

• tnpromote andproposepilot proJects designed
- to equip selectedinstitutions in developing

countriesto provide and obtain information
through WENDY (INTERWATER)andother
channels.

Potential benetits to the Collaborative Council
include: -

• Internetprovidesa wayof havinginformation
availableto all withoutmultiple copies

• Ihterne[câhhelp~ork gfoiijis to share
informationat véiy low cost -

2. Recommended Actions

For the CollaborativeCouncil:

• TheCollaborativeCoiincirshouldacceptWENDY
as aMandatedActivity

• TheCollaborativeCouncilshoulddevelopa
disseminationstrategyandincorporateWENDY
as amajorcomponentof that strategy

• WENDY couldbe hostedby theInformationand
Communicationworking group(IRC)

• In the longterm, WENDY maybecomea
permanentCouncilactivity.

• All Working Groupscanuseandbenefit from
WENDY as an effectivemeansof networking.

• Startwith reportsfrom theBarbadosForum

For External SupportAgenéies:

• Considerfunding capacitybuilding efforts to
facilitateconnectionof DC agenciesto the
Internetincluding:

- procurementof hardwaretraining

- empowenngnon-profitserviceprovidersto cut
costsof acces~ingIntérnetandWENDY

- piggy-backingon efforts in othersectors.

For WENDY(INTERWATER):

• Developtips for possibleuserson how tojoin
Internetascheaply aspossible

• Developinstructiönson how to empowernon-
profit providers -

a Possible Partners

Interestin participationin WENDY (INTERWATER)is
expectedto beveryhigh.Theworkingsessionidentifled
as potentialpartners:SKAT, GARNET, NETWAS
(Nairobi),CREPA(Ouagadougou),CEPIS,SANDEC,
MediterraneanWaterInstitute,TECHWARE,Caribbean
Water andWastewaterAssociation,CERT.
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4. INFORMATION SESSIONS

Twosessionswetehostedbymajorsectoragencies(the
UNDP/World BankWaterandSanitationPrograinme,
andUNICEF), with theaim ofsharingexperiencesand
lesronslearnedwith Councilmembers

MAKING LARGE-SCALE RURAL WATER

& SANITATION PROJECTS WORK

This topic was introducedby Brian Grover andBob
Boydeliof theUNDPWorld BankWaterandSamtation
Programme.

1. Key polnts from the presentatlon

Basedon experiencesfrom 20 large-scalerural water
andsanitationprojects, it has~beenfound that these
principles andrulesare importantelementsin project
design:

• Managementat the lowest appropriatelevel

• Regardingwateras aneconomicgoodand
consideringrelationshipsinvolving the econoimc
valueto users,thecostof providingservicesand
the prices

• Adaptiveprojectdesignswhich build on a
learningapproach

• Establishmentandenforcementof miesand
organizationalprocedures

• Cost-sharingmieswhich aim to promotea sense
of ownership,reducegovernmentsubsidy,ensure
effectiveoperationandmaintenance,andtakèinto
accountcapital,recurrentandreplacementcosts
(contributionsmay be in cash,kind orboth).

• Ruiesshouldbe establishedregardingleveis of
serviceandeligibiiity to participate

• Monitoringandevaluationfeedbackmechanisms
arevital

2. Recommendedactions

Council membersareencouragedto:

• Continuetheiearmngprocess,including
stimulating it by building learningcapacity
throughHRD and training -

• Shareexperiencesat countrylevel (within states,
cities, etc)andat regionalandglobal ieveis

• Estabiishinformal networksof interestedpeople,
with theUNDPIWorIdBankWater& Sanitation
Programmeasone hub.

a Advocacy implicatlons

Globalandnationalsectoradvocacyprogrammasshouid
inciudethecritical messagesthat: wateris aneconomic
good;projectdesignsneedto be adaptive;andsuccess
dependson projectshavingciearandtransparentmies.

4. Other discussion po!nts

The Working Sessionemphasizedthe point that new
sectorconceptsshould originate in the countries
themselves.It waspointed out that moving frdm the
old miesto new onescanbe a difficult process,and
that the recommendedeconomicapproachneedsto
includea socialdimension.

£ Implicatlons for Council Working Groups

The Working Sessionparticipantsconsideredthat the
principles emergingfrom this sessionshouldbe
incorporatedin any approachesdevelopedby the
Institutional & ManagementOptionsWorkingGroup
andby any separategroup discussingWaterDernand
Management.Genderconsiderationsshould be
addressedasanrntermediationissuewhich cutsacross
all thepnncipleslistedin Section1.

UNICEF WES STRATEGY

GourisankarGhosh of UNÏCEË~d~cHbed the
developmentof the agency’s new Water and
EnvironmentalSanitationStra(égy.

1. Key polnts of presentation

The presentationcentred ai-ound the strategyof
UNICEPsWaterandEhvironmentalSanitation(WES)
programme.The strategicemphasesof UNICEF are
threefoldand focuson:

• samtationandrelatedhealthissuesat country
level;

• communitymanagement;and

• linkagesbetweenthefirst two andamongall the
activepartnersat country level.

Thepoint of engagementof theWES strategyis at the
critical point of primary interaction. The rationaleof
this is to obvfateseèoridaryâncftériiaryinteracti6nand
is aimedat ultimatelyenhancingthe primary healthof
childrenandwomen.

The strategyis enhancedby the structureof UNICEF
whichis basedatcountrylevelwitha verysmallcentral
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emergenciesanddisasterreliefcomponentin NewYork. At country level the roleof
the UNICEF WES programmeis primarily oneof
advocacyinpolicy developmentandcountrylevel WES
strategysupport.Theprogrammedoesnotprovidefor
programmefinancingatscalè -

2. Main Recommendatlons

• thereneedsto bemoreinformationdissemination
of UNICEFWESactivities andpoliciesat country
level

• therewere callsto work in bothruralandpen-
urbanareas

• thereis a needto ciarify UNICEF’s role in

• therewasan endorsementof UNICEF’s advocacy
role --

• it wasrecommen~edthat ~ountrylevel partnersbe
engagedwith UNICEFcountrylevel office.sin
reviewingactivities andsettingpriorities

3. Advocacy Impilcatlons

Throiighout the sessionit was dear that clarity of
country level WES policy formulation is of critical
importancetoachie~inga siistâiiiiable impactin the
sector, and that UNICEF’s WES programmehas an
Importantadvocacyrole in achievingthis.

5. CouNciL INVOLVEMENT WITH OTHER BODIES

Twosessionswerearrangedto enableCouncilmembers
to help determinehow the Council shouldrespondto
invitationsfromotherbodies.

HABITAT II

Participantsin this Working Sessionrevie’t~edand
amendeda draft statementto be submittedby the
Council to the PreparatoryCommitteefor the Habitat
II Conferenceto be held in Istanbul in June 1996.
Backgroundto the Conferencewas given by Ivo
ImparatoofUNCHS(Habitat).Theresultingstatement,
endorsedby theplenaryandtransmittedto theHabitat

II Secretariatby theChair,is inciudedhereasAnnex2.

PROPOSED WORLD WATER COUNCIL

RanjithWirasinhadescribedtheWSSCC’sinvolvement
in preparatorymeetingsassociatedwith the proposed
creationof a World Water Council. In the Working
Session,the backgroundto theproposedCouncil and
thecurrentplansforsettingit up weredescnbedby Guy
LeMoigneof the World Bank.

Key elements of proposal

The CollaborativeCouncil was invited to becomea
founding memberof the World Water Council anda
memberof its Board of Governors This Council is
presentlybeing set up through an initiative of the
InternationalWaterResourcesAssociation(IWRA). It
seeksto draw(fee-paying)institutionalmembersfrom
amongprofessionalassociations,nverbasinauthonties,
ministries,universities,etc , ratherthanindividuals.

At the Noordwijk Ministerial Conference(1994) the
CollaborativeCouncil was askedwhether it would
considerexpandingits mandateandforming a broader
WaterCouncil.Themembersof theWSSCCpresentat
Noordwijk (inciuding the Chairpersonand Executive
Secretary)indicatedthat this was unhikely in the
iminediatefuture, althoughtheWSSCCwouldsi.ipport
theconceptof abroaderWaterCouncil,andthat it would
dependon adecisiontakenat thenextWSSCCForum.
The WSSCC was ~howev~r eIlcouragedby the
Conferenceto work towardsestablishingsucha world
-water body,sirnilar to the Council The new initiative
which hasemergedis working towardsestablishinga
world waterbody.

TheExecutiveSecretaryhasparticipatedin thefirst two
meetmgsof theInternationalFoundingCommitteeset
up for the purpose The form andstructureproposed
for theWWC is notsimilar toheW~SCC,butisinore
formalandquestionsremain.

The UNDP/World Bank Global WaterPartnershipis
different itis focusedand implementation-oriented
(budgetUS$10-l00mihion), whereasthe proposed
World WaterCouncilis an‘open’ initiative with a lean
secretariat(budgetUS$l-2million).

2. Considerations

A numberof argumentsin favour of acceptanceare
forrnulated,but at the sarnetime seriou~concernsare
raised

Argumentsin favourare:

• The global freshwaterproblemis a reality, and
beconiingincreasinglyurgent The watercrisis is
looming
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• Addressingit necessitatescross-sectoralactivities,
in which the watersupplyandsanitationsub-
sectorhas to cooperatewith theotherwaterusers
Forexample,we needto reusewater,which cuts
acrossthesub-sectors.Today, no organisation
addressesintegratedfreshwateruseorprovidesa
forum for dialoguebetweenusers,or for
advocacy.

• Numerousattemptsin the past,at nationaland
internationallevel,to makesub-sectorscooperate
on wateruse,havefaihedpartially or completely.
However, theprospectsare now of suchanature
that we will befoncedin the future tomake
cooperationwork.

• The newCouncilis a discussionforum for
professionalrepresentativesfrom the different
sub-sectors,notnecessarilyone that will itself
takeactionsParticipatingmembefscarry ori with
their own activities.TheCouncil will, to some
extent,apply the informal proceduresof the
CoilaborattveCouncil. On thehongerterm,a
formal ‘treaty’ mayalso beproposedto whch
countnescanbecomesignatoryandthatspellsout
ways for action.

• TheWorldWaterCouncilis very likely to beset
up by 1996,with or without theCollaborative
Council.The otherfoundersbehevetheyseaa
‘niche’ for II. Donorsarebehievedto havea new
interestin the broaderwaterissues.Forthe water
supplyandsanitationsub-sector,it is betterto be
in it, to influencethe Council, to share
experiences,andto avoidsomebodyelsespeaking
for thesub-sector.In fact, the ministniesand
organisationsof manymembersof the
CollaborativeCoüncil will becomealsomembers
of theWorld WaterCouncil astheyusuallyhavea
broadermandatethan watersupplyandsanitation
ahone.

Concemsare:

• The Constitutionof thenewCoundilstipulates
that theCoundilwill not duplicatewhat othersare
doing. However,a goedtaskdivision remainsto
be described.The newCouncil will haveformal

membershipünhkïtheColliaborativeCoünéTlI-
thismay preventII frombécomingas effectiveas
the CollaborativeCouncil.

• Ii lstheCôliahéfdilveCduiciYsexperi5ncethat it
is difficult to estabhshsupportat country level -

wherethe work hasto be done.The Cohhaborative
Council now is succeedingin gettingthis support.
Is thenewCouncifnot hik~lyto becomeyet
anotherineffectivebureaucracythat fails to make
mter-sectorcoordinationat country levelwork?

- The novelty, andthe addedvalue,of the new
Councilneedsto be betterspecified.It is not
sufficiently dearhow theCouncil will interfere
with or duphicateexistinginternationaland
regionalcomparalilearrangements.One
suggestionis that representationsof thefounding
associationssit togetherto work thusout.

• TheCollaborativeCouncil is nowjuststarting to
functionwell A new Councilrisks diluting the
attention(andperhapsalso thefunding) for the
sub-sector.In general,a newCouricil emphasising
waterresourcesmanagementmayendup
detractingfrom providingthebasicserviceof
watersupplyandsanitatiofi to thepoor. -

Importantly,a waterresourcesfocusis likely to -

havea blmdspotfor samtation,hygiene
education,sohidwaste,etc, which areessential
componentsof the watersupplyandsanitation

sub-sector.

There appearsto exist agreertrenrthat coordmation
amongwaterusersis-valuabhe.On the otherhand,it is
stressedthat,if theC~llaborafivéCouncil pahicip~tes
in the World Water Councii, the latter’s operational
structure,task division and ‘businessplan’ should
encouragetheCollaborativeCounciltoretainits identity
and continueall its activltles.- - - -

3. Recommended actions

TheChair foundinsufücientsupportfor acceptingthe
proposalat this stage.The situatiônwill be reviewed
regardingthecourseof actionto betaken.Collaborative
Councilmemberswill becanvassedat a laterstage.
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6. AD HOC SESSIONS
The advancescheduleof Working Sessionsmade
provisionfor ad hoc meetzngsto be arranged by
interestedCouncil membersto coverkeyissueswhich
aroseduringtheForum.Twosuchsessionswereadded
to theprogramme.

SANITATION IN EMERGENCY SITUATIONS

Thistopic wasproposedin plenaryby Ms BilqisAniin
Hoqueof Bangladesh.

1. Summary of polnts made in ad hoc
discussion

This is an appropriatetopic for boththe Council anda
numberof its membersto focusattentionon.

As well as naturalcalaniitiesandman-madedisasters,
emergenciesmay be takento include thoseidentified
throughnegativehealthindicators.

Theroleof UNICEF is seenas critically Important,the
agencybeinggenerallyacceptedby belligerentparties
in a conflict as havinga positiverole to play.

Oneaim couldbe to identify potentialemergenciesin
advanceandto preparecontingencyplansforassistance
The possibility of building up an ernergencystockof
matenalsshouldbeexamined,in view of theoccasional
delaysinprovidingcritical support.In this connection,
therewasasuggestionthatUNICEF’spurchasingpolicy
needsre-examination, to allow for expeditious
availability of materialsdunngemergencies.Instances
havebeennotedwhenmaterialsarrivedonly afterthe
intensityof theproblemhadsubsided,largelydefeatmg
thepurposeof the assistance.

Involvementof theprivatesectorcould be examined,
asgovernmentpurchasingcanalsobetime-consurmng.
The useof local resourcescanexpedireavailability of
suppliesandhave theadditionalbenefitof generating
economicactivity duringanemergency

Whenemergencymeasurestakemorepermanentform
or are requiredat frequent intervals,they shouldbe
incorporatedinto nationalprograrnmes

Evenin emergencies,thereis aneedfor standardization.
Supply of differenttypes andmakesof materialsand

equ!pmerttwithout adequatesparesresults in a
techmcahhydifficult mix which mayleadto disuseand
wastage.

Countriesshould~heinselvesprepareoperationalplans
for dealing with emergencies.There would be
considerablebenefitsif wayswerefound to exchange
information and views on appropriateemergency
measures.It is suggestedthatUNICEF might actas a
focalpointandtaketheleadinbringingtogetheragroup
of Councfl membersto discussa framework for
developingactionplans.Membersthoughtapproprlate
to participatein sucha group inchuderepresentatives
from Angola, Zimbabwe,Mauritania, Mozambique,
Bangladesh,India, ThePbihppines,WaterAid,Oxfam,
REDR, UNICEF, UNHCR andWHO.

LUSOPHONE INITIATIVES

1. Summary of polnts made in ad hoc
discusslon

The LusophoneInitiâtive shôuldbecomea maridated
activity of theCollaborativeCouncil.

Coordinationshouldbetheresponsibiityof oneof the
participatingcountries,rotating among them at two-
yearly intervals coinciding with the WSSCCGlobal
Fora.Thecoordinatingagencywill haveresponsibility
for conveningmeetings,organizingactivities and
promotingandcoordinatingfund-raisingefforts.

The LusophoneAfrican countrieshaveundertakento
includeactivities of the LusophoneInitiative in their
respectivenational programmes,making use, to the
extentpossible,of existingresources.

A techmcalmeetingshouldbeheldin Brazil toestablish
aproces~for the integrationof theAfrican Lusphone
countnesinto existingdocumentalinformationsystems,
suchas REPIDISCA(PAHO).

TheLusophoneInitiative will requestassistancefrom
speciahizedexternalsupport agenciesandwill work in
collaborationwith otherWSSCCworking groups,
particularlythenewWorkingGroupforAfrica
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7. CoNcLusloNs AND FOLLOW-UP

Following briefpresentationsof the Working Session
reports in theJinal plenarysession,the Chairmanof
the ProgrammeCommittee,Klaus Erbel of GTZ,
presentedthe Committee~sanalysisofthe Foiüm oud
proposalsforfollow-upactivities.

EFFECTIVENESS OF THE WSSCC

The Committee’sanalysishad includeda soundingof
participantsviews on theCouncil’s first four years.

This indicatedthat,in general,the Council’splanning
and organizationof thediscussionof key topicsworks
reasonablywell, andthat thepublicationofresuitsfrom
Working Groupsis well receivedOn the otherhand,
feedbackto membersbetweenmeetingsis notgood.

An urgentimprovementwouldbe apublishedlisting of
all theoutputsfrompastWSSCC-sponsoredactivities,
whichcouldbeeasilyupdatedas-newdocuments,tools,
videos,etc,wereproducedthroughtheWorkingGroups,
MandatedActivities andSecretariat.The aim should
beto produceapenochccatalogue,categorizedby topic.

The Committeerecognizedtoo thatpastoutputsmay
havebeencompartmentalized,andthat thereis a need
to dealmoreeffectively with somecrosscuttingissues
whicharecommonto manyWorking Groups/Mandated
Activities. The BarbadosForumhad attemptedto
providewaysof addressingcrosscuttingissuessuchas
CenderandAdvocacy,but II was thoughtnecessaryto
improveinterchangeof informationamongthedifferent
activities between Global Fora. Examples of
crosscuttingissuesaffectingmany groups include:
Capacity Building; Approprtate Technology,
Dissemination Strategies; Human Resources
Development;andEnvimnmentalProtection.

ThereisadeardesireamongCouncilmembersformore
regionalizationof activities,andtheCommitteebeheves
thatregionalmeetingsandworkshopsorganizedby one
or moreCouncil Working Groupswould havemany
benefits, includinghelping to deal with crosscutting
issuesmoreeffectively.

As the WSSCChas spreadits influencethrough the
sector, it has not beeneasyfor new participantsto
understandthe continualreferencesto pastactivities
undertitles like OsloWorkingGroups,RabatMandated
Activities, andso on. The Committeerecommended,
and the plenaryparticipantsagreed,that all activities
for the next two yearsshouldcomeundertheheading
of the Barbados Action Programme (BAP). For
administrativereasons,the BAP will havethreeman
operationalcomponents:Council-sponsoredWorking

Groupsto addresscontinuingörnewissuesfoi*which
penodicsupportfrom theSecretariatmaybenecessary,
MandatedActivities, where a designatedagencyor
agencieswill take on_the pnme organizationalrole,
keepingthe Secretariatinformedandparticipatingin
inter-groupmeetingsto assessoverallBAPprogressand
to addresscrosscuttingissues;and TaskForces to
provideguidanceto theSecretanaton emergingissues
on whichdecisionsmaybeneededbetweenGlobalFora.

THE BARBADOS ACTION PROGRAMME

Participantseiidorsedthe ProgrammeCommittee’s
recommendationsfor a total of four WorkingCïroups,
tenMandatedActivities,and,initially, threeTaskForces.

Working Groups

The four topicsto bé address7èdby Côundil Working
Groupsare~CommunisyManagementandPartnerships
wtth Civil Society;PromotionofSanitation; Water
Supply and SanitationDevelopmentin Africa; and
WaterDemandManagementandConservation

WW CommunityMdnagementand
Partnershipswit/t Civil Society

Proposedby the Working Séssionen Ro[es of the
CommunizyandNGOs, this new WorkingGroupwill
developterms of referencebasedon that Session’s
recommendedmandate. - - -- - -

The International Secretariatfor Water (Raymond
Jost) hasagreedto actastaskmanager/coordinatorand
towork with theCouncilSecretariattoèstablisha Cofe
groupwith representativegeographic,genderand
sectoralspread DGIS exprë~sëdspecific interestin
participatingin theWorking Group.

Linkswill beestablishedwith theMandatedActivities
on Institutional and ManagementOptions and
Decentraizzation;Servicesfor the Urban Poor; and
Operation& Maintenance. -

WG2 Promotion of Sanitation -

TheWorking Groupestablishidin Rabatwill côntinue
itswôrk,asouthnedin thereportof theWorking Séssion
on Sanitation.Themândatewill includeassessrniatof
thepracticalityof establishingregionalsubgroups,and
thebriefwill takein hygieneeducation.Consideration
will also be given to a requestthat the Group should
seek to addressthe issue of promotion of urban
sewerage
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WHO (Mayling Simpson-Hébert) bas agreedto
continue ascoorchnator,and SDC will provide support
for theWorking Groupactivities. -

Links will beestahlishedparticularlywith theNetwork
on Servicesfor the Urban Poor.

WG3 WaterSupplyandSanitation
Developmentin Africa

The Working Sessionon Africa madea powerful case
for a WSSCCWorking Groupto pursuethis éctivity.
The group will developtermsof referencegutdedby
therecommendationsof theWorkingSessionandwill
needta build close links with the many ongourg
initiatives in Africa. Particularemphasisis placedon
collaborationwith the UN Secretary-General’sSpecial
Initiative 0fl Africa. Ms EbeleOkekeof Nigeria will
act asCoordinatorof theWorkingGroup.

WHO andUNICEF have agreedto help convenean
initial meetingofthoseinterestedinparticipatingin the
Africa Group, andZimbabwewill investigatethe
possibilityof hostingsuchameetingassoonaspossible.

As well as establishinglinks with other agency
initiatives, this WSSCCWorking Groupwill receive
inputs from the MandatedActivity on Lusophone
InitiativesandmaintainIiaisonwithmostotherWorking
GroupsandMandatedActivitie~

WG4 WaterDemandManagementand
Conservation

TheWorking Groupon InstituttonalandManagement
Optionsrecommendedthat this topic merited its own
group,and that recommendationwasendorsedby the
Working Sessionsin Barbados.The Programme
Comniitteeasksthat this Groupshouldalsoencompass
the recommendationsof theBarbadosdiscussionson
Pressure ofPopulation.

UNDP basagreedto help put togethera corn group,
with LesterForde of Trinidad & Tobagoselectedto
undertakethe role of WorkingGroupCoordinator.

Links will bemaintainedparticularlywith theMandated
Activities on InstitutionalandManagementOptiöifsand
DecentralizationandOperation& Maintenance.

Mandated Activitles

The tentopicsidentified asMandatedActivities relate
closely to the BarbadosWorking Sessionsand their
mandatesare generallyoutlinedin thesessionreports

MAl SmallIsland DevelopingStates(SIDS)

The CaribbeanDevelopmentBankhasagreedto take
aleadin settingup aCoreGroupandnetworkof contacts
and Peter Cox (Western Samoa) will act as
Coordinator.Financialsupportwill be needed.

Links will needto beestablishedparticularly with the
MandatedActivity on GenderLisuesandtheTaskForce
off EmergencySituations.The Working Sessionon
Small IslandStatesalso askecithe Council to ensure
that all elementsof the BAP includeconsiderationof
SIDS implications.

MA2 Institutional & ManagementOptionsand
Decentralization -

UNDP (Frank Hartvelt) has expresseda willingness
to helpcontinuethework carriedoutby theIMO Group
estahiishedin Rabatandcoorcimatedby IJNDP.

Links will needto bemaintainedwith manyotherBAP
activitiesandparticularlythose-dealingwithCommunity
ManagementandPartnershipswith Civil Society,Water
DemandManagement,andOperation& Maintenance.

MA3 Operation& Maintenance -

WHO(JoséHueb)basagreedtocontinueits leadership
of this activity, which will continueto expandas a
networkand to proniote the use of tools already
produced.

Linkswill beestablishedwith BAPactivitiesrelatedto
PromotionofSanitation, Institutional& Management
OptioizsdndMecentraltzation,andGenderIssues.

MA4 AdvocacyandDissemination

Thiscrosscuttingissu~picksup advocacyrecöninien-
dationsfrom eachof the BarbadosWorking Sessions,
and particularly thoseon Changesfor the Better —

PhilosophyandApproachandHomePagefor Water
SupplyandSanitationon the Internet.IRC (Hanivan -

Damme)basagreedto actastaskmanager/coordinator
for the MandatedActivity. buy Milburn of IAWQ
will manageaTaskForce(TF4)ionJ)isseminationand
DocumentatfoiïandStiphenPirker of IRC one(TF5)
on WENDY/I1’ffERWATERas an integral part of this
activity.

Linksandinputswill beneededfromall BAP activities
in connectionwith theadvocacyanddissenunationrole
andwith GARNETinpnrticularinrelationtoinitiatives
on the Internet(WENDY/JNTERWATER).

MAS Country-levelCollaboration andNational
SectorStrategies - -

TheBarbadosWorkingSessionsawaneedto promote
CLC and to exchangeexperiencesbothregionallyand
on an intercontinentalbasis.UNICEF (Gourisankar
Ghosb)indicateda wilingnessto facilitateCLC and
nntionnl sectorstrategies,and the UNDP/World Bank
WaterandSamtationProgramwill continueto play an
activeandprominentrole in CLC activilies. --
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Links areforeseenwit.h BAP aclivitieson Institutional
& ManagementOptions aWd Decentralization,
Operation& Maintenance,Servicesfor the Urban Poot;
and Genderlssues.

MA6 Networkon Servicesfor the Urban Poor

Ivo Imparatoof UINCUS (Hâbitat) will continueto
act as Network Coordinator,supportedby CERFE
UNICEF, IRC, USAIDfEHP (formerly WASH) and
the Water Resnrch Cominisslon(SouthAfrica) will
join the NetworkCoreGroup, and the agencieslisted
in the BarbadosWorking SessionRepôrtwill help to
establisbregionalnetworks.

Links will beestablishedthroughtheMandatedActivity
onAdvocacyandDisseminationtotheWENDY system
for networkingvia theInternet.TheSUFNetworkwill
alsoestablishlinks with otherBAP activities, in some
instancesby assigningSUFmdmbersto othergroups.
The link to the Working Group on Promotionof
Sanitation will needto beparticularlystrong.

MA7 CentralandEasternEuropeand CIS

Austria and DGIS will help to assemblea group for
this MandatedActivity, with Helmut Weidel ofAustria
as Coordinator.The Working Sessionreport also
identifies a numberof agencieswilling to provide
information andresourcesor undertakefollow-up.

Many of theBAP activities areof interestto theCEE-
CIS countriesarrd theWorkingSessionrecommended
that the core group should endeavourto assign
representauvesfrom the CEE-CIS countriesto each

othergroup.

MA8 GARNET

WEDC (Andrew Cotton) besagreedto continue for
the timebeingasGlobalNetworkCoordinatorFunding
will berequiredEffortswill bemadetodevelopregional
networksandto overcomelanguagebarriers

Links are being forged with the WENDY systemto
improve networking, and WEDC urgesall Working
GroupCoordinatorsto let GARNETknow of all applied
researchissuesarisingfrom their work.

MA9 GenderIssues

The UNDP/World Bank Water and Sanitation
Programme (Wendy Wakeman) bas agreedto
continueto facilitatenetworking on this topic and to
follow up on issuesidentified during the Working
Session.

Genderisamajorcrosscuttingissueandthereisastrong
casefor genderrepresentativesto participatein thework
of all BAP activities.

MAlOLusophoneInitiatives

The National Water Directorate of Angola, through
its Director, Felix Neto, was selectedas the first
coordinatorof theLusophoneInitiatives, andwill have
theresponsibilityuntil thenextGlobalForum.

An early meeting will takeplace in Maputo,
Mozambique,to discûssthernstitutionalframeworkand

action to be apportionectto differentgroup members.
Linkswill beimportantwith theAfrica WorkingGroup
andwith BAP activitieson GlenderIssues,O&M and
AdvocacyandDissemination.

Task Forces

Three discussiontopicswere referredto TaskForces,
whichwill beaskedtodeterminehowtheCouncilshould
addressthedesignatedtopics:

TEl Sanitation in EmergencySituations

UNICEF (Gourisankar Ghosh) will bring together
interestedparties(indicatedin the SessionReport) to
developa frameworkfor cooperationin respondingto
emergenciesand makesuggestionsfor a possible
MandatedActivity

TF2 The World WaterCauncil

The Secretariatwill consultwith membersexpressing
nn interest,to assemblea TaskForce to advisethe
Chairpersonand ExecutiveSecretaryon how the
CollaborativeCouncil shouldrespondto the World
WaterCouncilirivitâfionto becomea foundermember

TF3 HRD, EducationandTraining

UNDP (Frank Hartvelt) has agreedto manage this
activity aspartof theMandatedActivity on Information
andManagementOptions TECHWARE indicatedan
interestin c6ntributing ide~son distancelearning
techniquesandadvancedlearningtechnologieswhich
maybeparticularlyappropriatefor developingcountry
professionals.

Note. Two further Task Forces(TF4 andTF5) are
referredto in thedescrIptionof mandatedActivity MA4
no page28.
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Twofurther topicr were raised during the plenary
sessionsandare summarisedhere.

COUNCIL C}-IAIR

Mr HansvanDamme,Chairof theSearchCommittee,
reportedon progressin finding a successorto Mrs
MargaretCatley-Carlson.A widespreadcanvasof
WSSCCmembershadled to a considerablenurnberof
namesbeing suggested,along with an overwhehmng
responseasking that Margaretshouldbe askedto
continueasCouncil Chair.

Margarethadexpresseda willingnessto stayon until a
successorcouldbe found,andexplainedthat her own
judgmentwas that the Council neededa Chair who is
ableto spendmore timetravelling aroundtheworld as
anambassadorfor theCouncil causes.

Work will now continueto seekout a successor,with
Margaretdiscussingthemle of the Chair with a short
list of nominees.A processmay dien needto be found
for transferring the responsibilitybetweenCouncil
meetings.

REGIONAL MEETINGS

Therewassubstantialsupport during the plenary for
the Council to support and organizemore regional
activities andto developDs own regionalstructure.

CAPRE and the Andean Association of Water
Authorities(ANDESAPA), betweenthemrepresenting
a totalof 12 countriescxpresseda wilflnguessto help
establish disseminationchannelsin the Central
American region, and, if required,to help organize
regionalmeetingson behalfof the Council
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ANNEX 1 LIST OF PARTICIPANTS

NAME AND JOBTITLE

ABIKO, Men,Kenya

Professor

ABRAMS,La’

AHMAD, Amin Uddin
ChiefEngineer

AL-FARITOUD, KhaiidII
UnderSecretaiyfor Water

ALAERTS, Guy.1W
Professor

ALAMARA, AbdelRahman

ALFARO, Raquet
GeneralManager

ALFONSI, Alfonso
Director

ALVARINRO, Manuel
SeniorAdviser

ANDERSSON,Ingvar
1-lead of Division

ANKERSMIT, Willem
TechnicalAdviser

APPLETON,Brian
Consultant(Rapporteur)

ARCIIER, Arthur
EnvironmenlalEngineer

ARCHER, Cedric

ARDON, GerritW

ARTEMIS, Christodouios
SeniorWaterEngineer

BAYS, Lennard
SecretazyGeneral

BENCIHMOL, MariaStelia
HeadofWaterQuality Division

BOYDELL, Robert
RegionalManager

BOYE-MOLLER, JesC
ChiefAdviser

BRADSHAW, John
WaterManager

BRAND, Anthony
Interim Coordinator

BREWSTER,Leo
Marine Biologist

BUCKLEY, Chris
Head,Pollution ResGroup

BURKE, Ed
ProjectManager

CALHEIROS,Sonia
President

CALIXTE, John
GeneralManager

CARDOSO, JoaoGomes
Minister

CARRIER,Guy
SeniorAdvisor

CASTRO Alejandro
Executivebirector

ORGANIZATION AND ADDRESS

Universtiyof SaoPauio, Av Prof. AlmeidaPrado

Ministi3’~fWaterAffairs &Fôrestr’y,Prhhtebag
3(313,Pretoria0001

DepartmentofPublicHealthEngineenog,12/C
Dilloisha ConunercialArea,Motijheel, Dhaka

Ministry of Eieclricity & Water,P0Box 12,
13001Safat

Intematiotuilînst,tutefor Ilibatructural,Hydraulicand
EnvironmentalEngineering,P0Box 1015, 2601 DeIft

PalestinianHydrologyGrôup,POBox 565, Ramallah,
WesiBank,viaIsmei

SantiagoWater& SanitationCompany(EMOS),
AvenidaBulnes29, Sanüago

CERFE,viaMontezebio32, 00195Roma

NationalDirectoratefor WaterAffairs,P0Box 1611,
Maputo

SIDA, Sveavagen20, 10525 Stockholm

MimstyofForeignAffairs,PCBox 20061, 2500EB
TheJiague

9 ProspectRoad,Prenton,Wirral, L42 8LE

172 RegencyPark, ChnstChurch

Minisiry of PublicWorksandTransport;PineEast-
West; StMichael

Mimsty ofPoreignAffairs,Rijnsiraat8, P0Box
30945,2500GXThe Hague

DeparimentofWaterDeveiopment,CY-14i3 Nicosia

InternationalWaterSuppiyAssociation,1 Queen
Anne’s Gate,London,SW1H9BT

Public WaterService(INGRH), PCBox 567, Praia
Santiago

RegionalWaterandSanitatlônGroup,World Bank,
P0Box 416, 53 Lodi Estate,NewDelhi 110003

DANIDA, AsiatiskPlads2, 1448CopenhagenK

AntiguaPublicUtilities Authonty, StJohns

RegionalW&S Networkfor CeniralAmenca,
UNICEF,Apdo2850 Tegucigalpa

CoastalConservationUnit, OistinsGovernment
Complex, Oistins,ChristChurch

UoiversityofNatal, PostBagXiO, Datbndge4014

SouthPaciticAppitedGeoscienceCommission,SOPAC
Secretariat,PrivateMali Bag, GPO,Suva

Melrop’tanRecifeDev Foundation,RuaDoRiachuela
No. 105, BoaVista50050-400,Recife-Pernambuco

Waterand SewerageAulhority, P0Box 1481,Casiries

Minisiry ofEnergy, Industry& NaturalResources,
BP 339, Bissau

CanadianInternationalDevelopmentAgency, 200
Promenadedu Portage,Huil, Quebec.K1A 0G4

ANDESAPA, Av MananaDe JesusdeEmaap-Q
Olie. 501, Quito

LOCATION!E-MÂIL

BRAZrL -

alkabiko~usp.br

SOUTUAFRICA

BANGLADESH

ICtJWAÏT

NETHflLÂND(
-

PALERTINE

CIJILE

ITALY
ch~rfegigorasimit

MOZAMBIQUE
a1varinhot~drhdna.uem.

SWEDEN
ingvar.andersson~sidase

NETREIRLANDS

UK

appleton®prentoau-netcom

BARBADOS

- BARBADOS

NETHEJZLANDS

CYPRUS

UK

CAPEVERDE

INDIA~ —

rboyde~worldbthkorg

I3ENMXRK

ANTiGUA

HONDURAS

BARBADOS

SOUTHAFRICA
buckIey~che.undic.za
FL11

ed~sopac.orgJj

BRAZIL

ST LUCIA

GUINEA-BISSAU

CANADA
giiycarrFer~acdi-cidagc ca

ECUADOR
anema~~anemapa.org.ec

TEL/FAX

T55-i 1-818-5449

F 55-11-818-5715
T27-12-299-2525

F 27-12-328-4254

T 880-2-860480
F820-2-864374
T 965488-216273
F 965-488-3916

T 31-15-215-1765
F3i15-2i2~2921 T
T 972-2-8233S4
F 972-2-823358

f�~-ï472-4049

F 56-2-696-3462 - -

T39-6-323-2493
F39-6,322..1218 - -

T 258-1-420469

9251-1-421403
T 46-8-698-5386
F 46-8-698-5653

T3i70-348-5518

F31-70-348-5956
T 44-151-608-2329
F 44-151-608-6939

T 1-809437-0163

F 1-809-426-2510
T i-80~-429-fl)3- - --

F 1-809-437-8133

T3l~7b-339-4248
F31-70-389-1288

T 357-2-302412
F3574-445019

T44-171-222-9675
F44-171-222-7243

T 238-616000

T 91-11-469-0428
F91-1l-462-8250 -

T 45-3392-0206
T45-3392-0790

T 1-809-462-4990 -

T 1-809-462-2761

T 504-31-1612
F so4~32:sss4

T 1-809-428-5930 -—

F 1-809-428-6023

T 27-31-260-3375
F2%3i-260-I118 -

T679-381377
T 679-370040

T 5541-222-6918
F55-81-222-0793

T 1-809-452-6121 — - -

T 1-809-452-6844

T245-221925
T 245-221050

T 1-819-997-1466
T 1-819-953-3348

T593-2-501390
p 52~5oi~i
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NAME AND JOB TITLE

CAItEYcARISDN, Mergaret

QIABERT-D’HIERES, Lauresit

CUARVIS, Masirice
Manager,CorporatePlanning

~MATTERJEE, Ashoke
Fdllow

CHIMBIJNDE, Ephraim

CHOWDEURY,SayedAM
Samitary

CLOUDEN, Francine
ProjectEngineer

COLOMDE MORAN, Elisa
Water LegialationLawyer

COSGROVE,William J
President

COTTON,Andrew
GARNETCoordinator

COULOMJ,René
Admin Dir-Oen

COX, Peter
TechnicalServiceManager

CROSS,Piers
ExecuüveDirector

CUMBERBATCR,Lawtence
ManagerofEngineering

CUMMINGS, DanielE
Manager

DAVIS, Colin

DIALLO, Oumar
Coordinateur

DONALDSON,Lloyd
SeniorProjectOfficer

DRAYTON, Anthony
CbiefPublic HealthInspector

DUBEUX, Femando
StateSecretasy

DYER-HOWE, Margaret
GeneralManager

EL-KADY, Mooi
DeputyChairman

EL-KATSBA, Samiha
AnibropologistConsultant

ELIAS, Luis
Director

ERBEL, Klaus

ESREY, Steven

FALKENMARK Malin
Professor

FARRA-FROND, Francois
DirectorGeneral

FILALI BABA, Abdelali
Director

FORDE.Lester
DirectorTechnicalServices

ORGANrzATIONAND ADDRESS

lie PopslailonCouncit;OneDag I{ammaislçjoldPlaza,
NewYakNY 10017

PmwammeSohdanté-Eau,12 meRochambeau,75009
Pans

NationalWaterCommission,14-16TnmdadTerrace,
Kingrton

NationalInstituteof Design,Paldi
3Ahniedabad - -

380 007, Gujarat

MyuramanzsTrust; 215 S~onTc[Kireet; Avondale,
Harare

LocalGovt Divisson, Ministry ofLocal GovÇ
RuralDevelopmentandCooperatives,Dhaka

WaterResourcesManagementStudy,PineEast-
WestBoulevard,StMichael

UNICEF, 4 Catle0-99,Zona3, GuatemalaCity

Eco Cisnsult Inc. 4898 Bd deMaisonneuve
Ouest, Weslniount;Quebec

WEDC, Lougjiborougjitlnlversity, AshbyRoad,
Loughhorougli,Leics,LEIT 3111

LyonnaiaedesEau;72avennede taLiberté
92000NanterreCédex

WesternSamoaWaterAnthonty, PCBox 245,
Apia

The Mvula Trust, P0Box 32351,Bloemfontein
2017

BarbadosWaterAulhority, lie Pine,StMichael

CeniralWaterand Sewerage Authonty, PCBox363,
Kingston

UNICEF, POB 5747, Lagos

UADEDirectiondesEiqiloitations,SONEES,
BP 400, Dakar

UNICEF,20 Box7047,Kampala

Minisisy ofHealth,JemmottsLane,StMichael

Slate Sec 1h- Housing and Sanitaticai, Av Cruz CaJ~uga
No. 1111. SantoAmaro-Recife-PE~CEP53040-0060

MontserratWaterAutorit)’, P0 Box 324, Church
Road,Plymouth

NationatWaterResearchCenter,Tuin IsmailiyaCanal
P0Box 74 ShoubraEl-Khesma,13411 Cairo

The American University inCairo, Social Resea~rch
Center,P0Box 2511, Cairo 11511

National Directorate for Water Affairs, Av 25 de
Setembro No 942, P0 Box 1611, Maputo

GTZ, Dag-Illammarsjold-Weg 1-5, 65760 Eschborn

UNICEF, Three UNPlaza, NewYodç NY100I7

Natural Science Research Council, P0 Box7142
S-10387, Stockholm

Société Nationale des Eau; BP742, Bangui

Office Natlonal de l’Ean Potable, BP Chellah, Rabat

Water &Sewerage Aiithorit)~ 19 Bates Terrace, Santa
Margarita, St. Augustirie

LOCA’rIoN/E-MArL

JSA -

mcalieycarlsiasc~popcounciLcrg

FRANCE

JAMAICA

INDIA

ZIMBABWE

BANGLADESE

- BARBADOS

ÛfflATEMALA

tANADA
wcosgrove®worldbantorg

UK
a.pcottont@lutsc.uk

- ,FRÂNCE

WESTERNSAMOA

SOUTUAFRICA
mvula~wnapcorg

BARBADOS

ST VINCENT

SÉNÉbAL -

UGANPA

BARBADOS

BRAtIL

MONTSERRAT
T 1-809-4914904

ÉGVfl
nwrx@idsc gov eg

EGYPT

MOZAMBIQUE

GERMANY

USA
sesrey~sgc.apcorg

SWEDEN

CENTRALAFRICAN
REPUBLIC

MORQCCtI

TRINIDAD

SAX

T 1-212-339-0500

T 1-212-755-6032
T33-1433-09553

T 33-1433-09568
T 1-809-929-3537
9 1-809-929-4437
T 91-79-633-9692

9 91-79-663-8465
T 263-4-335172

T 263-4-335122

T 820-2432285

T 810-2-W64fl4
T 1-809430-9371

T 1-809430-9374

T 502-2-25089

T 502-2-336317

T 1-514-482-4122
T 11514-482—5063
T 4-4-1509-222885

T 44-1509-211079

T 33-1-4695-5279

T 33-1-4695-5191
T 6185-20409

T 685-21298

T 27-11403-3425
927-11403-1260
T 1-809427-3990

T 1-809-426-4507
T 1-809456-2946

T 1-809-456-2552
T234-1-269-0276

T 234-1-269-0267

T 221-236201

T 221-239719
T256-41-234591
T256-41-2591M
T 1409426-5080
T 1-809426-5570

T 55-81-231-J393
T 55-81-222-3240

T 1-809491-2527

T204~2J-3533 -

T20-2-222-6761

T 20-2-357-6940
T 20-2-355-7298

T 258-1-420469
T252-1421403

T 49-6196-791265
T 49-6196-791145

T 1-212-702-7226
T 1412-702-7150

t 46-84544211
T 46-8-454-4250

T 236-612028
9236-617264

T 212~7.72103O
T 212-7-731353

T 1-809-663-2697
T 1-809-645-1306
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NAME ANDJOB TITLE ORGANIZATIONANDADDRESS LOC&TION/&MAIL TEL/FAX

HEADLEY, Jeffrey A
Senior Environmental Engineer

HEALY-Sll’TGg Cathal
Project Engineer

HELMER, Richard
Chief; UEH

HERNANDE4Carlos Eduardo

HEZA, SylvesterJ
Director General

HODGES, John
ChiefEngineeringAdviser

HOQUE, Bilqis Amin
Scientiat& Coordinator

HUEB, JoseAugusto
Sanitazy Engineer

HUGHES,Rommel
Water Engineer

ICARD, Pierre
QiargédeMission

IMPARATO, Ivo
Coordmator, SUP

JAITLY, Ashok
Mditional Secretasy

JANSSENS,Jan
Sanitary Engineer

JENKINS, Carol
Principal Research Fellow

JENSEN, Henning
Senior Techmcal Adviser

UNICEF, Three UNPlaza (DH4OB), NewYork
NVF1017

Water & Sanitation Authonty, H Silver Head,
MajeedheeMagu, Male 064

Minisiry ofHydrauhcsand Environmen; BP 25,
Niamey

World Health Organization, 20, AvenueAppia,
1211 Geneva27

PNG Inshtute ofMedical Research, PC Box60,

Goroka

DAIQIDA, Asiatisk Pinda 2, 1448 Copenhagen K

ETJIJOIPIA

unicetl~padiagn.apc org

USA
gghosh~igcapcorg

BARBADOS -

nfgibbi~u n i.chill.ebu.bb

j~4ORWAY

EL SALVADOR
unicefes@sol,racsa co.cr

AFGHANISTAN

mrrd kabul afghanistan

BARBADOS -

TRANCE

USA

ftank.hartve1t~undp org

MALD1VES

NIGER

BARBADOS

BARBADOS

SWITZERLAND

he1merrt~who.ch

COLOMBIA

RWANDA

UK

BANGLADESII

T V809426-590T
T 1-809436-2683

T 1-202-473-3080
T 1-202-522-3228

T 1-202473-0693
T 1-202-522-3288

T 244-2-333348
T 244-2-337037

T 33-5486~6269 -

T33-5486-6269

T 1-212-906-5858
T 1-212-906-6350

T 960-317-568
T960-317-569

T227-73-2025
T 227-72-2017

T 1-8094364820
T 1-809-426-5570

T 1-809427-5910
T 1-809427-5910

T 41-22-791-3761
941-22-7914121

T571-274-2150
fl11- 57-23W -

T 250-86574
T 250-76853

T 44-171-917-0016
T 44-171-917-0072

T880-2-600171
T 880-2-883116

T41-22-791-3553
941-22-791-0746

T 1-809-497-2651

T 13-14783-0127
T 33-14551-2155

T 254-2-623703
T 254-2-624265/617

T91-11-301-8927
P9l-11-3G14541

T 1-202-458-7247
F 1-202473-5123

T 675-722813
9675-721998

T 45-33-920000 - -

F 45-31-920790 -

Mimslry ofTransport, Consihuitihalions andWater - - HUNGARY

ManagemenlDobu.75-81,POBoxPf87H-1400

UNICEF, PCBox 1169, WESSection, Addis Abaha

GAZDAG, Ibelya
Had, Section for WS&S

GEBRU, Tekka
Project Officer, WES

GHOSH,Gourisankar
Chief; WEE

GIBBS, Harold Amold A
Post Oraduate

GLEDITSCIL Mona
Water Adviser

GOUG~kan

COUHARY,Sayed MEshaq
Monster

GRIFFITH, Chria
General Manager

GROSS,Bruce

GROVER,Brian
Manager

HALL, Stanley
Senior Project Officer

HARRISON, Chve
Consultant

HARTVELT, Frank
Deputy Director, STAPSD

HASSAN,Farooq Mohamed
Depuiy Director

HASSANE,Abdou

T 3614-461-3369
F 36-1-461-3436

T 25 1-1-515155
F251-1-511628

T 1-212-702-7277
T 1-212-702-7150

T l-&09425-13l0
T 1-809-425-1327

T47-22-314507
T 4772314402-

T 503-298-19-11

T 503-279-06-08

T30509/71808

University ofWest Indiea Biology Deparisnent, Cave
Hill, St Michael

NORAD,PB 8034, 0030 Oslo -

UNICEF, Apartado Postal 1114,SanSalvador

MinislryofRural Development& Rehabilitation,
Kabul

Sanitatoo Service Aulhority, St Michael

UNDP/World Bank Water &SanProgram, TheWorld
Bank, 1818H StreetNW, Washington, DC 20433

UNI)P/World Bank Water & SanProgram, TheWorld
Bank, 1818H SlrectNW, Washington, DC 20433

UNICEF, Caixa Postal 2707, Luanda

Montgonteiy Watson, Les Courtils, Villavard, 41800
Montoire

UNDP. OneUnited Nations Plaza, New York,
NY 10017

USA --

bgrost®worldbankorg

USA
- bEroverl@worldbanlc.org

ANGOLA

EnvirbnrnentafEngineering Division, Mlinsiry of
Health, Culloden Road, St Michael

Sewerageand Solid Waste, Block 28c,The Gartison,
St Michael

World Health Organi~ation,20, AvenueAppia,
1211 (ieneva27

CENAGUA, Transv 33 Bis, fl13 1-25 Bogota

Ministry of Public Works &Enei~y (Roads and Water),
P0 Box 24, Kigali

OverseasDeVelopmentAdminisiration, 94 Victoria
Street, London, SW1E 53L

Env & RealIh Sciences, CommHeaIIh Div, Iiit’l Cenire
for Diarrhoeal Disease Research, GPO Box 128, Dhaka

WaterDepazlmenç Ministiy ofConslimmity Works
Public Utihtiea, The Valiey

Ministére de la Coopération, lbia, ave de \‘îllars, 75700
Paris

UNCHS(Habitat), P0Box 30030, Nairobi

Ministry ofRural Areas &Emptoyment, GWing, NGC)
Building, Nirman Bhawan, New Delhi 110011

The World Bank, 1818H Street NW, Washington,
DC 20433

SWITZERLAND
huebj@vdio.ch

ANGUILLA
F 1-809497-3651

TRANCE

KENYA
unchs.sup@unep no

INDIA

USA
jjanssensl@woildbank org

PAPUA NEW GUINEA
100351A07~compuserve.com

DENMARK
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NAMEANDJOBTITLE -

JOHNSON,Sighanund
ActingDirector

JORDAN,Luther
En

JOST,Raymond
Secretary-General

JUNEIDL Akram
Mviserto theSecretaiy-General

KAHANGIRE, Patrick
Director

KAPADIA-KLJNDIJ, Nandita
AdditionalDirector

KARIUKE Matihew
Director

KARUNARATNE, BM
DeputyCity Englneer

KENNEDY, T Brian
EngineeilManager

flop, Pete

KRESSE,Klaus

LAMERINK MarcP

LANE, Jon
Director

LAWRENCE, Wendeil
DeputyDirector

LE MASSON, Hugues

LE MOIGNE, Ouy
SeniorWaterResoureesAdviser

LINDO, Stephen
Engineer

LIU, Changxing
Director,Water Diviaion

LOCKE, Biyan
DeputyExeeutiveSecretary

LOPEZ,Etilalia
Vice President

LORRAIN, Dominique

LOVELL, Nicholas
DeputyChiefTechnicalOfficer

LIJM, WengKlee
DirectorGeneral

MACHADO, KatiaMaria Meilo
Civil Engineer

MAGTIBAY, Bonifacio
ProjectOfficer

MALOMO, Siyan
ChiefProjectOfficer

MALYGIN, Sergey
DeputyDirector

MANCEL, .ïoel
Director,Cooperation

MARK Amo
EngineeringManager

MARQUEZ HugoAlberto
Dr enCienciasEconomicas

ORGANIZATION AND ADDRESS

UNICEF,7 MarinaParad;Banjul

BarhaxiosWaterAuthorily, SoulhCoastSewerage
Projectfl28, Block c, The Garrison,St Michael

InternationalSecretanatfor Water,157, rue St Paul
Ouest,Bureau 106, Montreal,Quebec

WaterAu1hodt~çP0Box 2412-5012,Amman

DirectorateofWaterDevelopment,PCBox 20026,
Kampala

InstituteofIIoa,tth Management,B-6/15 KuberaPartç
KondhwaRoad,Pune-40

NETWAS,P0Box 156IÇNairobi

NatiopalÇgpitalDistrict Commission,P0Box 7270,
BorokoNCD

NevisWaterDepartment,P0Box 506, Charlestown

UNDP/STAPSD,UN DevelopmentProgramme,One
UN Plaza,FT-1254,NewYork, NV 10017

CAERE, r/o Inatituto CostariccensledeAcueductosy
Alcantarilladoa,Apto 5120, 1000SanJosé

IRC InternationalWaterandSanitationCenire,PCBox.
93190,2509 AD The Hague

WaterAid,27-29Albert Embankn~ent,London
SF~7UB

CanbbeanDevelopmentBank,Wlldey, StMichael

13, Parcdu Chateau,78430Louveciennes

TheWorldBank, 1818HSlreetNW,Washington -

DC 20433

BarbadosWaterAuthonty, PineEastWestBoulevard
StMichael

MinistiynfConslruction,9 SanLi Iie Road,Bejfing
100835

WSSColjahoratsveCouncil, r/oWHO, 20 Ave~iue
Appia, 1211 Geneva27

Nalional InstituteofWaterReaources,Virtudes11680,
CiudadHahana

CNIRS,Fondationde Viiie, 28 bis lxi duSebastopol,
75004Paris

Ministzy ofPublicWorks& Transport;PineEastWest
Boulevard,StMichael

NatDeptof SewerageServices,Block 0, PusatBandar
Damansara,P0Box 12579,50782KualaLumpur

DiagonalConsultoresAas.Ltd~,line EliasAssad
Chadid55, Vila Mariana,CE?04113-030,SaoPaulo

UNICEF, 106 AmorsoloSiréct,Makati, MetroManila

CommonwealihScienceCounci],MarlboroughHouse,
Pail Mail, London,SW1Y5HX

Cenirefor InternationalProjects,P0Box 173, Moscow
107078

Office Internationalde l’Eau,21 medeMadrid, isooa
Paris

The WaterBoard,P0Box 2779, Boroko

ComisionTecnicaMixta deSaltoGrande,Avda LoNo
Alem449, 1003 BuenosAires

LOChÏI0N/E~MA1TJ

THEGAMBTA

BARBADOS

CANADA
lsW(@Ilfitbbahnoslsiom

JORDAN

UGANDA

INDIA

KENYA

PAPUA NÉWGUINEA

NEVIS

~SA
peit ldop®ündp.org

CO$T&RICA -

NETTITERLANDS
irewater@anteon&nl

UK -

BARBADOS -

TRANCE -

USA

BARBADOS

PRCHINA

SWITZERLAND
montlledc~wlio.ch

CUBA

TRANCE

BARBADOS

MALAYSIA

BRAZIL

PHILIPPINES

UK
conselL~glLapcorg

RUSSIA
postmaster@aibicomsksu

TRANCE

PAPUA NEWGUINEA

ARGENTINA

TEL/FAX

T 220-228216
T 220-228964

T 1-809-427-5910
T 1-809-426-2510

T 1-514-849-426.2
T 1-514-849-2822

T 962-6-680870
T 962-6-679143

T 256-41-220901
F25641-220397

T 91-212-673004
T 91-212-673004

T 254-2-890555
T 254-2-890554

T 675-25-4315
T 675-25-0015

T l-809-469-59’~9
T 1-809-469-5191

T 1-212-906-6327
T 1-212-906-6350

T 506-224392
F 5N-2552771

T31-70-331-4133
T31-70-381-4034

T 44-171-7934500
F 44171-793-4545

T 1-809431-1730
F 1-809426-7269

T33-1-3969-3857
F 33-1-3969-3857

T 1-202473-0347
T 1-202-473-7916

T 1-809429-8072
T l-809426-450T

T86-10-839-3160
- F 86-10-831-3669

T41-22-791-3549
T 41-22-791-4847

T 53-7-78-1058
F 53-7-33-0680

T33-149304178
F 33-14930-5864

T 1-8094294219
T 1-809437-8133

T60-3-252-5521
F 60-3-256-2609

T 55-11-571-3828
F 55-11-571-8669

T 632-8924753
F632-810-l453

T44-171-747-6211
F44l7l-839-6174

T 7-095-975-4802
T 7-095-207-6360

T 31-1-14522-14~7
F 33-1-14008-0145

T 675-324-1600
T 675-324-1610

T 54-1-702-5834
F 54—1-702-5834
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NAME AND JOB TITLE

MARSHALL, Gten
AgnculturalOfficer

MARVILLE, Charles
Engineer

MÇCORD,Deoroy
ChiefEogiheer

MEDBO, Fmn
Director, InternationalActivitiea

MILBURN, Anthony
ExecutiveDirector

MINILAS, BS
JointSecretary

MORAVA, Stanislav
DeputyDirector

MOSISSA,Tesso
Ilead, PlanningProject Dept

MPAMHANCA, Abbey C
DeputySecretasy/Chainnan

MSOLOMBA, Eric
PrincipalSecretary

MUNGRA, Rohit
DcputyGeneralManager

MUNUVE, John
E,cecutiveDirector

MWANGOLA, Margaret
ExecutiveDirector

MWANSA, B John
ProjectManager

MWANZÂ, DennisDaniel
Head

NABBIE, Nazir Ah
ChiefExecutiveOfficer

NABER, Arienne
Hydrogeologist

NASSAR,JuanJose

NETO, FelixMatias
NationalDirector

NEWrON, Anthony
SeniorL,ecturer

NGY, Chsnphal
UnderStateBecretary

NHUNHAMA, George
National Coordinator

NUNOO, Jonathan
RegionalDirector

NURSE,Lionel
ChiefTownPlanner

ODENDAAL, Peter
ExecutiveDirector

ODOLON, JohnK
Info, Educ& TrainingOfficer

OKEKE, Ebele0
DeputyDirectorWaterSupply

OMWENGA, John
AssistsntDirectorWaterRea

PANDEY, Umesh

PARKER,JamesStephen
PublicationsManager

ORGANIZATION ANDADDRESS

Ministry of Agnculture& RuralDevelopment,Graeme
Hall, ChristChurch

BarbadosWaterAnthosity,PineEi3ïWéstBoülevaTid -

StMiéhael

Water& SewerageAulhority, P0Box 150, Ceniral
Amencatdulevard,BelizeCity

NorwagianInstitutefor WaterResearch,PCBox173,
Kjelsas,0411 Oslo

IAWQ DucheasHouse,20 Masons Yard, Duke Street,
StJames’a,London,SW1Y6BU

Ministsy ofUrban Affairs &Employment, Room
No. 144-C,Nirman Bhawan, NewDelhi 110011

Minisiry ofAgriculture Departsnent ofWater, Prah Ie
Tesuov17

Minisiry of WaterResources,PCBox 62303,Addis
Ahaha

MinistsyofLocal Government, linral &Urban
DevelopmentPrivateBag 7706,Causeway,Harare

Ministry ofWorks and SupplEes, Private Bag 316,
Liongwe

CentralWaterAuthority, StPaul

CU.ÇO,POBox 14090, Artisha

Kenya Water for Health Organizati6n, P0Box 40l28,~
Nairobi

Barbados WaterAulhonty, “Innennark”Hastmga,
Christ Church

WaterSectorDevelopmentGroup,PostBag RW 29lx,
Lusaka

GuyanaWaterAuthority, 10 FortStreet, Kingston - -

Georgetown

UNDP/STAPSD, OneUN Plaza,New York, NY 10017

InatitiitoCostarricense de Acueductoay Alcantarillados,
SanJosé

National Directorate for Water, Rua Rainha Ginga 210,
Luanda

University ofWestIndiea, Chemualry Department, Cave -

Hill Campus,StMichael

Ministr5r of RuralDevelopment,doUNICEF, No 1175
Sireet, Erachert Quartier, PhnomPenh

Ministry of Local Governniént, Private Bag 7706,
Causeway,Harare

GhanaWater &SewerageCorporation, PCBox 88,
Sunyani BA Region -

Town & Country Planning Office~Block B, Gariison,
St Michael

WaterResearchCommission, P0Box 824, Pretona
0001

RUWASAProject, PC Box20026,Kampala

Federa! Ministry of Water Resources,PMB159, Garki,
Abuja

Minisisy ofLand, Reclamation,Regional & Water
Development,PCBox30521,Nairobi

Myurarnanzi Trust, P0 Box 4231, Thapathadi,
Kathmandu

IRC InternationalWater& Samtation Centre, PC Box
939190, 2509AD TheHague

L(JCATIONIE-MAIL

BARBADOS

BARBADOS

BELIZE

NORWAY -

finn medbo@niva no

UK -

100065,3664@coinpuaervec&n

INDIA~ -

CZEcTHREPUBLIC

TETHIOFIA

ZIMBABWE

MALAWI

MAURITIUS

TANZANIA

- - - KENYA -

BARBADOS

ZAMBIA

GUYANA

USA (arienne carolin&naher@
undp org)

COSTARICA

ANGOLA

BARBADOS

CAMBODIA

ZIMBABWE --

GHANA -

- BARBADOS -

SOUTH APRICA
odendaal@wrc.cöwr.ac.za

UGANDA

NIGERIA

1 KENYA

NEPAL

-- NETBTERLANDS
ircwater@antenn&nl

TEL[FAX

T 1S094284150
F 1t09420-8444

TT~09-427-399ü-
T 1-8094264507 —

T 501-2-24757 -

T 501-2-24759

T47-22-f85l00~
F41-22-18518l - -

T 44-171-839-8390
-P44!ll-839-829g

T 91-11-301-8255
T 91-11-3014459

T 422-2181-2508
T 422-2181-2964

T 251-1-182766
T 251-1-611700

T 2634-705776
F26T-4~792307~— - - --

T 265-784200
F265-783328

T230-686-507I
F230-686-6264 —~

T255-57-7157
F255~57-8056

T254-2-557530
T254-2-543265 -- -

T f-80~430-9373
-F t8t19-46o-9374-

T 260-1-226941/2
T260-1-226904

- T 02-50477~ - -

P3~-a2S041~

T t-212-906-6408 -

F1-212-906-6350

T 506-255-0439
T 506-233-7552

T 244-2-390385
T 244-2-334037

TT-809425-131a - -—

T 1-809-425-1327

T 885-23-426214/5
F 885-23426284

T 2634-792307
V263-4-792307 - -

T 233-617188/472
VBT-617236 -

T f-Stl9~-4261284
T 1-809430-9392

T 27~I2L33DJ0340
F27-12-330-1935

T25641-220770
F25641-220775

T 234-9-2342733
F 234-9-234-3714

T 254-2-716103
-r 2314-2-T1365U - -- -

T 977-1-227325
T 977-1-227730

T 31-70-3314136
T 31-70-3814034
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NAME AND JOB TITLE

PASTRANA, Ramon
DeputyTechnicalDirector

PAULTRE, Yolande

PEREZ,EduardoA
TechnicalDirectorEng

PEREZ,Veilka

PERSAD,Brshnodat
Director

PETER, Paul
Head,Water& Infra Services

PJIETSANGHANE,Seune
Vice-Minister

PONG WONG Cannen
DirectoraAcueductosRurales

popoviaNfihaela
Head,WaterLegislation

POTIE, Louis
tMIéguéQeneral

PRISCOLI,Jeu-s’
Consultant

PYAKURAL, DineshC
DirectorGeneral

QAYUM~Alidul
DeputyChief

RAJA, Sher Afral
ProjectOfficer

RAMOS, Lilia
ExecutiveOfficer

RASH.1D, SMA
Director

REGALLET, Gabnel

REm, Raymond
RegionalAdviser

RIVERA, Edith C
WaterandInfraCoordinator

RIVERA DIA4 Francisco
Specialistin Water& Sanitation

ROMERO, ManuelAntonio

ROT WAL, AlexanderH
Consultant

ROY, SanjitBunker
Director

RUBIN, Vladlimir M
Director

RUGEIYAMU, YunusuLH
RegionalWaterEngmeer

SAADE, Lilian
Du-ector, WaterResources

SCIIERTENLEIB. Roland
Director

SCJIWINGSHANDL,Albert

SELLIAII, Brinley Dacian
Engineer

SHAIKII, A lialim
ExecutiveDirector

ORGANIZATION ANI) ADLfRESS

INAPA, AvemdaNufles de Caceres,SantoDommgo

ServiceNationald’Eau Potable,Delmss45, P0Box
15609,Petion-Ville

USAID (EHP), 1611 N KentStreet,Suite300,
Arilogton, Virginia, VA~22oC -

Ministeriode Salud, Avda CubaCalle34y AvdaPevia,
PanamaCity

(Alcan Professorof CnribbeanSustainable
Development),UmverntyoftheWestIndies

SwissDevelopmentCooperation,CH-3003Ben

Transport,Pa & Consiructio;Ministsy of
Communicatibin

IhstitutoNicaraguensedeAeueductos,KmS Carretera
surModulosNuevos,Managua

Ministiy ofWater,Forest&Environment,Bd Libertatis
No. 12, Sector 5, Bucharest

IME, Paleisdu Fharo,58 bvd CharlesLiron, 13007
Marseilles

1714W BryanStreet,Arflhgton, Virginia, VA 22201

DirectorateofWaterSupply& Sewerage,Panipokhary,
Kathmandu

Ministry ofPlanningandDevelqpment,Room#305~
3rd Hoor, Hajvairi-Plaza,BlueArea, Islamabad

UNICEF,P0Box 1063, Islamabad

ApprotechMia, 01FPSDCBuilding, Magallanes
Corin RealStret, Intramuros,Manila 1002

NOGForum for DrinkingWaterSupply & Sanitation
4/6Block-E, Laimatia,Dhaka-l207

InternationalSecretariatfor Water, 157me St Paul
Ouest,Bureau106, Montreal, Quebec,H2Y1ZS

WHO/PAHO, 525 231WStreetNW, WashingtonDC
20037 -

SavetheChuldren,ColoniaAlameda,Ave lulio Lozano
Diaz, 10 y II Calles,No1314,TegucigalpaMDC

NationaLlnstituteofWaterReaources,Virtudes68Ô,
CiudadHabana10200

SAN’ÂA, P0Box 437,Tegucigalpa

Le PetitErmitage,1180 Rolle

SocialWorkResearchCntre,Tilonia, 305-816 - — -

MadangganjDist, Ajmer,Rajastban

Centrefor InternationalProjeets,P0Box 173,Moscow
107078

Ministi-y ofWater,Energy& Minerals,TO Box 930,
Dodoma

Mln ofEnv,Nat Resources& Tishenes,Nat Penfenco
Sur 4209, Pim 6 FraccJardmesenIn Montafta

SANDEC/RAWAG,Uberlandstrasse133, 8600
Dübendorf

MountainUnhmited, Zollstrasse1, 6060 Hall

BarbadosWater Anthonty, The Pme,St Michael

VillageEducationResearchCentre, Anandapur, GPO
Box2281

LOCÂItTÔN/tMÂIL

DOMINICANREPUBLIC

HAITI

-

pereza~cdmcom

PANAMA

JAMAICA -

SWITZERLAND
paul peter~admm-deltineLch

~LAQPDR

NICARÂGUA

- ROMANIA -

~TRANCE

USr

NEPAL

~IPAIiÏSTAN

PAKISTAN

YHILIPPINES
aptechmn1~phi1gnspcorg

BANGLADESH

CANADA -

USA
reidray~pahoorg

- HONDURAS

CUBA

HONIURAS

SWITZELAND

INDIA

RUSSIA
postmaster@aibieoinsk.ru

TANZANIA

- MEXICO

SWITZERLAND
scherten~eawagch

AUSTRIA -

widel@weideLco.at

BARBADOS -

BANGLADESH

tËLLFAX

T1-E09-566-~25
T 1-809-566-2950

T 509454250
T 509454250

T1-7Q3-247-8742
F 1-705-243-9004

T 507-262-2492
F507-262-2180

T 1-809-977-1659
F 1-809-977-1658

T41-31-322-44l6
T 41-31-325-9363

T856-2141-2281 - - --

F856-2I41-2250

T 505-2-776915- -~

F 505-2-776915

T 46-1410-0230 -

T 40-1410-2032

T 33-9159-3841
T 33-9159-3840

T 1-703-524-6632 -

F 1-703-524-6920

T 97-71413744
F97-7l4l9802

T 92-51-222218
T 92-51-822418

T 92-51-219567
F 92-51-216565

T 632-527-3744 --

T �32-527-3744

T880-2-817924 -

F 880-2-817924

T 1-514-8494262
F 1-514-849-2822

Ti-202.-86l-3310
F 1-202-8618462

T 504-310958
F 504-325863-

T 53-7-795702
F53-7-336288

T504-378551 - -

F 504-378552

T 41-21-826-0067
T 41-21-826-0067

T91-1463-8805 -

T 91-1463-8806

-- T 7-095-975-4808- - - -

F 7-095-207-6360

T 255-61-21733
F 255-61-2444E

T 525-628-0600 -

F525-628-0649 -- -

T 41-1-323-5018
r4I-l-823-5399

T 43-5223-43379
F 43-5223-43826

T l-~09427-3990
F 1-809426-4507

T 880-622-6412
F 880-281-3095
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NAMEANDJOB TITLE

SIIILUNGFORD, Damian
General Manager

SILVERO, Oscar,Orlando

SIMPSON,Alf
Deputy Dittctor

SIMPSON-IIEBERT, Mayling
TechnicalOfficer, REH

SIVANANDAN, Puthenparampil
JomtSec& MisstonDirector

SOEDJITO Bambang
BureauHead

SOSSOUMHIEN,Einmanuel
Engineer

SWANN,Michael
1{ydrotogist

THOMAS, Herbert
Director,R.esourceManagement

THOMPSON,Judik
ExecutiveDirector

TOUPE, André
Director

TOURE,Cheikh Sidia
Manager

van DAMME, Hans
Director

vander BEREN. André
Coordinator

van SCHAIK, Henk

VASCONEZ Mario

VOLDERS, Robert
Director

WAKEMAN, Wendy

WANG, CIifI’ord
Consultant(ChiefPadiitator)

WARNER~,DennisB
Chiel REH

WEIDEL, Helmut

WICKRAMAGE, M
General Manager

WIJAYANAYAGAI4, Sebastian
DeputyChiefEngineer

WIRASINIJA, Ranjith
ExecutiveSeeretary

WRAY, Ahatair
Water Resourcea Mviser

XII, Xinyi
Director

YEARWOOD, Denis
GeneralManager

YOSHIDA, Hideto
DeputyDirector

ORGANIZATIONANDADDRESS

DomutTctWater &SeweragriColLtd, 3 High Street,
POBoxlS3Rosgan -

ServicioNacionalde SaneainientoAmbiental,Calle
SanLorenzo980, Senaga

South Pacilie Applied Geasciencétommission,SOPAC
Seerelhiiht,TPriststeMail Big, GPO, Süva

WorldHealtlfOrganization,20Avtinue Appia?,
1211 Geneva27

Ministry ôf RuralAreas& Employinen;9thFloor,
Paiyavaran Bhavan, Lodhi Road, NewDelhi 1 10003

Urban Development,Housing & Settlements
(BAPPENASJJakarta

Ministzy of Energy, Mines & Water, BP385, Cotonou

BahamasWater& SewerageCorporation,P0Box
N3905, Nassau

Under~ound Water Authority, HopeGardens, P0Box
91, Kangston 7

PRONET,Private Mail Ba& Au-port, Accra

Ministry ofEnergy,Mmea& Water,BP385, Cotönou

CREPA,03 BP 7112,Ouagadougou 03

UtC InternationalWater& SanitationCentre,P0Box
93190,2509AD The Hague

TECHWARE,do CIBEiBIWI4, Wolstraat7o,1000
Brussels

National lost ofPubHealth& Env Prog,Anthooievan
Leeuwenhoeklaan9, Postbox 1,3720BA Bilthoven

~entro de InvestigacionesCiudad/Redea, Meneses 265
y la Gasca,Casilla Postal 1708-83 11 Quito

InternationalSecretariatfor Water, 1010 Gauchetiene
W4370, Montreal,Quebec

UNDP/PROWWESS,The World Banjc, 1818 H Street
NW, WashingtonDC20433

NHAbelsvei 6, 0851 Oslo

World llealth Organization,20 AvenueAppia,
1211 Cieaeva27

MountainUnllmited, Zollstrasse1, 6060 Hall

National Water Supply &DrainageBoard, Ratmalana

Tortola Water & Sewerage Department, P0 Box 130,
Road To~u, Tortola

WSSCoilaborative Counilul, do World Healtli
Organizafion, 20 Avenue Appia, 1211 Geneva 27

OverseasDevelopment Adminisiration,94Victoria
Street,London SW1E5L
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ANNEX 2: STATEMENT SUBMITTED To THE HABITAT II SECRETARIAT

The Water Supply and
SanitationCollaboranve
Couneit is an inoovalive
rneehanism which derives its
inandatefrom a UNResolution
in 1990—thoughitis not atJN
body. Neutral and devoid of
bureaueracy. Coiinedmeetings
are open to sector professionals
from nstional agencies in

developingeotmtries.
mululateralandbilateral aid
agencies,non-governn3enlal
organlzation.s and appropriate
internationalresearch
institutions,

Tbe Council meetsattwo-year
intervals to provide a forum for
exchange of expenences and
views and to agree no common
approaches for advancing
progress in water suppty and
aanitation The first meëting
was In Osto in 1991,the
secondin Rabat,Moroccoin
1993 andtheflird Global
Forumtn Barbadosin 1995

BetweentheseGtobatFora,
apeeialist Working Groupa and
TaakForcesdevelopproposala
for improving the sector’s
performance at nationsi and
internationallevel in key issue
areas. Typacal among these
groups,aCouneil-Mandated
Activity coordinatedby
UNCHS (Habitat) bas
estabtiaheda Networkon
Service:for the U,-ban Poor
whichis currently exehanging
expertise, knowtedge and
experiences among more than
1,000 water supply and
sanitîtionspecialistsfromall
parts of the world

OtherGroupshavedeveloped
guidelines and roots to assast
countries to addressa wide
range of issuea,tnetuding
Promotionof Sanitojson, Water
Pollutvon Control, Institutional
andManogenientOptions
inciuding water demand
managementand conservation,
OperationandMaintenance;
ApphedResearch,Gender
Issues; Communicationand
Information, and Country
LevelCollaboration

Mdressenqutriesto: The
EzecütiveSecretary.Water
SupplyandSanitation
CoflaboraziveCoundil, World
I-Iealth Organization 121!
Geneva27, Switzerland

THIRD GLOBAL FORUM OF THE WATER SUPPLY
AND SANITATION COLLABORATIVE COUNCIL

Barbados, 30 October to 3 November 1995
STATEMENT TO BE SENT TO THE PREPARATORY COMMITTEE FOR HABITAT II

The Water Supply andSanitationCollahorativeCouncil (‘The Council”)
welcomeStheopportunltyto sendthisStatementto thePreparatoryConimittee
for the UnitedNations ConferencerôirHumanSettlements(HABITAT m•
TheCouncilrecailswithgreatsatisfactionthatit wasresolutionsatthe founding
Habitat in Vancouverin 1976 whichlaid the foundationsfor the International
Drinking WaterSupplyandSanitationDecade(1981-1990).TheDecadelaimch
promptedanunprecedentedaccelerationin therateatwhichthe world’spoorest
peoplegainedaccesstoimprovedwatersupplyandsanitationfacilities. During
the 1 980ssoni:etwabfflion additionalpeopleobtainedimprovedwatersupply
serviceSandmorethanonebillion benefitedfrom hygienicmeansof personal
sanitation— doublethe rateof progressachievedpreviously.

The Decadelaunch, stimulatedby the Habitat initiative, also spawnedan
unparalleledcooperativeeffort amongwattirsi.i~plyandsanitationspecialists
aimedat learning from pastmistakesand establishingthe principles for
implementationof cost-effectiveandsustainableimprovementprogrammes.
Today,sectorprofessionalsfrom developingcountriesandfromexternalsUppnrt
agenciescontinueto developconsensuson tivolving issuesandproblems
throughtheWaterSupplyandSanitationCollahorativeCouncil.

At its Third GlobalForum— PeopleandWater:Partnersfor Life — held in
Barbadoson 30Octoberto 3 November1995,participantsfrom65 dévefoping
countriesand50 externalsupportageticiesendorsedafurtherseriesof guiding
principlesand implementationtools to assistgovernmentsin the developing
countries,as well as donor agenciesaffd NGOs, in~ihëachievéiii&iii of
sustainablewatersupplyandsanitationimprovementsas a funldamental
prerequisitefor sustainableeconomic,healthand social developmentand
environmentalprotection.The guidancereflectsthe sustainabledevelopment
approachesapprovalby worldleadersattheUN Conferenceon Environment
andDevelopmentin Rio de Janeiroin 1992,andthespecific implicationsof
thoseapproachesfor Drinking WaterSupply aniEnvironmentalSanitation
identified by EnvironmentMinisters at their Ministerial Conferencein
Noordwijk, The Netherlands,in 1994.

TheCouncilrecognizesthat,asin 1976,acceleratedprogressdepends011 firm

political commitments,andthatHabitatII providesavaluableopportunityto
seekthatcomroitmenton aglebalbasis.Accordingly,theCouncilbasprepared
a seriesof messagesfor HabitatH delegates,under the headingWaterand
Sanitation:Today’sAction, Tomorrow’sHopefor Millions.

Themessage~stresstheurgentplight of thepoorin rural andurbansettlements
andthe vital catalyticrole thatinvestmentinaffordableandsustainablewater
supply andsanitationimprovementscan play in poverty eradication,
environmentalprotectionandeconomicdevelopment. -

TheVancouverresolutionsbroughtrelief andhopeto hundredsof millions of
the world’s poorestpeople. Renewedconiinitmentsin Istanbulcould helpto
satisfythebasicneedsof many moreandalleviatea crisiswhichthreatensto
hindereconomlcprogressin ag~ôwingntntberof wateFshortcountries.
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Grosatyinadequate
sanitationproviaionereatés
a health-threateningand
offenaive environment,
particularlyin low-income
settlementa,

• aurfacewatersources are
polluted andaquifersare
depleted and degraded,

• excesstveuseof waterby
industryandagrieulture
and unsuatainabte
eonaumptionpatterna put a
severestrainon tirmted
water re-sources,

• new distant water soureea
are being sought and
tappedat enormouacostto
caterfor naingdemand,

• at the aame time, huge
amountsof treated,potahte
water are wasted through
leakages in distnbutaon
systemsthat are often otd
and seldom well
maintained,

• water is dehvered at a
subsidizedprice to the
rauddleandupperclasses,
whitetheunderserved
majonty has erratic,
unretiabte supplyor
dependaon informal
channelasuehas water
vendors, at a much higher
umt coat;

• for a variety of reasons,
many water andsanitation
utilities are unable to
opet-ateand maintain
exiating infrastructure, to
managedemsnd, recover
servicecostaor make the
investmentsthat would be
neeeasaryto extend
service-s.

• institutional
responsibilitiesfor water
resourees managementare
fragmented, and there is
very hitte dsalogueaniong
the varmous institutions
concerned.

WATER AND SANITATION: TODAY’S ACT1ON,
ToMoRRow’s HOPE FOR MILLIONS

1. Habitat II comesat a time wbendevelopingcountriestacea multitudeof
threatsto their sustainedeconomicgrowtbandsocialdevelopment.Many
of thosethreats-arecentra!on the fast-growingcities,whicharethecentral
focusof HabitatII, but theireconomic,socialandenvironmentalimpacts
affectall sectorsof society,with the pooras the principalvictims. Urban
poverty andthe squalid living conditionsof somanymen, womenand
childrenon the frmgesof theexpandingcitiestbreatento overwhelmcity
administrationswith unmanageablecrises-in housing,health and
infrastructureservices.Accessto waterof sufficientquantity andquality
and to hygienicsanitationis ahigh prionty in alleviating the health-
threateningandsocially damagingconditionsfacedby theurbanpour.

2. In the two decadessinceHabitat 1, a greatdealhas beenleamedabout
ways to achievelasting water supply and sanitationimprovementsat
affordablecosts.By sharingexperiencesandrecognizingpastmistakes,
water supplyand sanitationprofessionalsin developingcountriesand
supportagenciesareworkingtowardsconsensuson&rangeof appropriate
technologies,institutionalframeworks,costrecoverymechanismsandthe
managementapproacheswhich workbestin avariety of circumstances.

3. Thechallengeremainsimmenseandrequiresstrongpolitica! commitment
to improvedwatersupplyandsanitationas aprerequisitefor sustainable
development.With thatcommitment,the guidelines,tools andtecbnical
supportcanbefoundto implementimprovementprogrammeswhich will
bnng lasting benefits. The Water Supply and SanitationCollaborative
Council~tandsreadyto actas a“broker”, to useits contactsandaccessto
a wide rangeof capacity-buildingtools andguidelines in suppôrt of
governmentor municipalityinitiatives. - - -

4. One requirementfor sustainabilityis partnerskip. Involvementof all
stakeholders— users, landowners,private sectorcompanies,NGOs,
community-basedorganizationsandserviceproviders—in partnershipwith
local andcentralgovernmentis an importantway of achievinglong-term
success.Ways of achievingthis partnershipare amongthe guidelines
developedby theCollaborativeCouncil’sspecialistWorkingGroupswhich
arefreely availableto anyagencyseekingto implementimproved water
supplyandsanitationprogrammes. -

5. As Agenda 21 and the Noordwijk Action Progiammemake dear,
fragmentationof responsibilityfor managingwaterresourcesaggravates
theimpendingwatercrisisandhamperseffortsto avertit. It is universally
acceptednow that an integratedapproachneedsto be adoptedin the
managementof waterresources,their protectianfroiwpollution and the
provisionandoperationof environmentalinfrastructure— watersupply,

1-~

TYPICAL WAl ER SUPPLY
AND SANITATION
PROBLEMS IN TODAY’S
EXPANDING CITIES
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sanitation,solid wastemanagementanddrainage.Developingcountriesface
severedifficullies in effectmgthe necessarypolitical and institutional
reforms.Analysessponsoredby the Councilhaveled tirrecommendations
on awide range-ofinstitutionalandmanagementoptionsto suitdiffering
countrycircumstancesandneeds.With comtnitmentto adoptdecentralized
approaches,to involve and empowerlocal governmentagencies,
communities,NGOsaiidthqtvate sectorwhereappropnate,andto invest
in the capacity-buildingprogrammesrequiredto achievethoseajms,
governmentscan find the right route to integratedwater resources
managementandhenceto effectiveways of conservingthe quality and
quantityofwaterresourcesandallocatingthernequitablyamongcompeting
users.For the growing numberof countriesfacing severefreshwater
searcity,efficient managementof all availableresourcesis a necessary
first step,butwill haveto beaccompaniedby developmentplanningwhich
acknowledges-and inCorporateslimited wateravailability as a severe
constraint.

6. Grossly inadequatesanitationprovision is alreadyhavingseverehealth,
environmentalandeconomicimpacts,particularly in crowdedcities.
Substantiallymoreinvestmentin sewerage,wastewatertreatmentandwater
pollution control measuresis urgentlyneededto restoreandprotect the
quality ofsurfaceandgroundwater.Mobilizingandassistinglow-income
urbandommunitiesto obtainandusehygienicsanitationfacilities needsto
be ahighpriority in settlementplanning.Only thencanprogressbe made
in coinbating environmentaldegradation,averting the risk of disease
epidemics,anderadicatingurbanpoverty.Thetechnicalmeansareavailable
to bi-ing aboutthe necessaryreversalof durrent trends,but thereis no
escapingthefact thatit will, in mostcases,call for fundamentalchanges
in approachandmuchhigherJevelsof investment.Addressingtheneeds
of thepoorrequiresan understandingandanacceptandeof thedynamics
of theinformalsectorandanability to work with communitiesandNGOs,
involvmg local menandwomenin the decision-makingprocess.

7. Theconcepnhatwateris aneconomlcgoodhasgainedcnrrencyin recent
yearsandwasoneof thefourGuidingPrinciplesadoptedattheInternational
Conferenceon WaterandEnvironmentheldin Dublinin 1992,asaprelude
to theRio EarthSummit.7FurtherendorsedatNoordwijk, it tbcusesattention
on two especiallyimportantelements:demand-dnvendevelopmentas a
crucial factor in achievingsustainability;and water loss reductionas an
importantmeansnfconservïngwaterandimprovingfinancialperformance
of waterutilities:Thelevelsof “unaccounted-forwater’ in manyof today’s
citiesexceed50%.Betteroperation,manitenanceandmanagementof urban
watersystemscanbrmgthe lossesdown considerably,preservingwater
anddeferring investmentin development-of more distant andmore
expensiveadditional watersourdes:E±ônôniiëandregulatoryincentives
which encouragerecydlingand reuseof wastewatetarealso important
measuresfor conservingprediousfreshwaterresourcesand reducing
pollution -- - - -

8. In mostdevelopingdountria,planning,implementingandmanagingwater
supply and sanitationimprovementsbasedon the conceptsof Rio and
Noordwijk will only be possibleif therearesubstantialinvestmentsin
institutionalreformandhumanresourcesdevelopment.Govemmentsneed
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to initiate, anddonorsneedto support,capacity-buildingprogrammesand
participtory techniqueswhich will equip them to effect the necessary
institutional, legislativeandqperationalreforms.Thedesiredendpoint is
autonomouscost-consciousinstitutionsthatareabletowork in partnership
with all stakeholderstowardsgoalswhichwill haveamajorpositiveimpact
on the quality of life, healthandhvmg environmentof all city dwellers,
andparticularlytheurbanpoor. - - - - -

9. The CollaborativeCouncilacknowledgesthepioneeringrole of Habitat1
in estabhshingthecominitmentandpriority for watersupplyandsanitation
whichachievedsomuchin the l980s. Istanbulprovidesthe opportunity
for anothercrucial initiative,supportingtherecommendationsof Agenda
21 anddirectinggovemmentstothe soi ceofguidanceandsupportwhich
could help to bring health,socialand economicbenefitsto the world’s
poorestpeople.HumanSettlementsProgrammesoffer the idealavenues
for demonstratIngthe potentially hugebenefits of érosa-sectoral
collaboration,involving shelter,health, water supply, sanitationand
environment. -

10.The Councilcommendsthis Statementto HabitatII delegatesand offers
its own support to governmentseomniiting themselvestoprogrammes
basedorr the establishedprinciples for successfulwater supply and
sanitationimprovements.-- -- - -
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