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INTRODUCTION
ThisreportpresentstheoutcomeofthesecondGlobalForumof theWaterSupplyandSanitationCollaborative
Coundil(WSSCC)heldin Rabat,Moroccoon 7-10September1993.Hostedby theNationalOffice of Potable
Wateron behalfof the MoroccanGovernment,themeetingwasattendedby a totalof 185 participants.They
inciuded sectorprofessionalsfrom atotalof50 developingcountriesand49 extemalsupportagencies. A full
listofparticipantsis inciudedasAnnex1. Themeeting’sthemewas“Making themostofresources”.

The WSSCCmembershipis open to sectorprofessionalsfrom nationalwater and sanitationagenciesin
developingcountiies,multilateralandbilateralaidagencies,non-govemmentalorganizationsandappropriate
internationalresearchinsfitutionsactivein thefield ofdrinkingwatersupplyandsanitation.TheCoundilmeets
attwo-yearintervals, to provide a forum for membersto exchangeexperiencesandviews andto agreeon
common approachesför advancingprogressin water supplyandsanitation,in accordancewith its Mission
Statementwhichsays:

“The CollaborativeCouncil’smissionis to enhancecollaborationamongdeveloping
countriesandexternalsupportagencies,so asto acceleratetheachievementofsustainable
watersupplies,sanitationandwastemanagementservicesfor all people,with emphasison

thepoor.”

The WSSCCheld its first meetingin Oslo, Norway, in September1991. At that meeting, the Coundil
establishedWorking Groupsto developproposalsfor improving thesector’sperformanceat nationaland
internationallevel in sevenkeyareas:

1. Country Level Collaboration

2. Urbanization

3. OperationandMaintenance
4. AppliedResearch

5. InformationManagement
6. Information,EducationandCommunicalion

7. GenderIssues.

EachWorking Group produceda comprchensivereport, with recommendationsfor future activities. One
objectiveof the Rabatmeetingwasto review the Wotting Groupreports and to developwoitableaction
programmesfor the WSSCCand for individual Council members.The meeting also sought to explorea
numberofotherimportantsectorissues,andto identify waysin whichtheseissuescouldbe addressedfurther
throughCouncil-mandatedinitiatives.Thenew issueswere;

8. Water—A limit to growth?— EconomicImportanceandUrgencyforPollutionControl

9. WaterDemandManagementandConservation

10. Promotionof Sanitation

11. InstitutionalandManagementOptions(Forma]andInformal)

12a. FutureOptionsfor Official DevelopmentAssistance
12b. Needfor PoliticalAdvocacy

13. MorePartners:TheRolefor Non-GovemmentalOrganizations(NGOs)andConsumers
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14a. MorePartners:TheRole for ProfessionalAssociations

14b. MorePartners:TheRolefor thePrivateSector.

Following plenarypresentationsof the WSSCCWorking GroupReports,theRabatparticipantsdividedinto
sevengroupsto diSCUSSeachreportindividually (Groups1 to 7).Thenewissueswerealsointroducedinitially
in plenary,andnewgroups(8 to 14)were formedto discussthemandformulaterecommendationsforfollow-
up (the singleexceptionwas the discussionon Official DevelopmentAssistanceandPolitical Advocacy,
(Group12) whichtookthe formof around-tablediscussion).

Themeetingtheme“Making themostof resources”was pickedup in two keynotepapers:

• Mr JaimeLerner, Mayor of the Brazilian city of Curitiba illustrated thatcity’s remarkableprogressin
establishingahighlyeffectiveandenvironmentallybeneficialpublictransportsystem,throughacombination
of political will, public involvementand the adoptionof innovative approaches.Similarpmgresswas
beingachievedin garbagehandlingandpaperrecyding,with substantialeconomicand environmental
benefits.

• Mr Abdelali Filali Babafrom theDirectorateGeneralof theNationalOffice for PotableWater(ONEP),
Morocco,describedthe waysthatMorocco’sscarcewaterresourceshavebeendevelopedandmanagedin
a bighly effective way, taking advantageof a variety of availabletechniquesfor conservation,water
transfersandconjunctiveuseof surfaceandgroundwaters.

It was intendedthat the third plannedkeynotespeaker,Mr MohamedT. El-Ashry, Chief Environmental
Adviser to the Presidentof the World Bank andDirector of the Bank’s EnvironmentDepartment,would
provideForumparticipantswilh anopportunityto leammoreabouttheoperationalarrangementsof theGlobal
EnvironmentFaciity (GEF).Unfortunately,Mr E1-Ashrywas unableto attend.His keynoteaddressentitled
“Toward SustainableWaterResourcesDevelopment”waspresentedby Mr JohnBlaxail, Managerof the
UINDP/World BankWaterandSanitationProgramme.The addressfocusedontheinstitutionsandpartnerships
neededto implementcommitmentsmadeattheEarthSummitin Rio deJaneiro,Brazil, in June1992.Thetext
of the addresswas distributedto participantsafter the meeting,alongwith explanatorynoteson the Global
EnvironmentFacility, which providesresourcesfor projectsrelatedto climate change,biologicaldiversity,
pollutionof internationalwaters,anddepletionof theozonelayer.

Thisreportinciudestheconciusionsfrom eachof theindividualRabatGroupSessionsdealingwith Issues1 to
14, andthe outcomeof the meeting’splenarydiscussionof the Group findings. Full reportsandExecutive
SummariesoftheWSSCCWorking Groupson Issues1 to 7 weredistributedtoparticipants,andfurthercopies
canbe obtainedfrom the WSSCCSecretariat(addresson the backcover). Introductorypaperscoveringthe
new issues(8-11, 13 and14) arealsoavailablefrom the Secretariat.

During thecourseof the meeting,a ProgrammeCommitteemetregularly,to reviewtheoutcomefrom Group
Sessionsand to help formulate proposalsfor putting recommendationsinto action. Proposalsfrom the
PrograinmeCommitteewere thebasis for the linal plenarydiscussionsand for Councilconsiderationand
approvalof futureactivitiesandaction.
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1. COUNTRY LEVEL COLLABORATION

CLC Working Group Report
The reportof the Country Level CollaborationWorking Group was presentedby Mr Chris Matumbike
(Zimbabwe). The Group had commissioned10 casestudieson CLC in different countnes, and thesehad
revealeda wide rangeofCLC activities, bothsuccessful andunsuccessful.From theseexperiences,the Group
had beenable to formulatea seriesof Guiding Principles for effectiveCLC in developingcountries.The
Guiding Principles wereseenaspreliminary,but werepresentedfor reviewby theRabatmeeting, with the aim
thattheWSSCCshouldpublish the Guidelinesandupdatethem regularlyas experiencegrows.

The Group madea seriesof recommendationsofwaysin which CLCmight be improved (fuller detailsof
theserecommendationscanbe found in theCLC WorkingGroupReportExecutiveSummarySections6 and
7):
• The WSSCCshould developand publish an advocacyflyer, spelling out the benefitsof CLC and

promotinguseof theGuidingPrinciples.
• AgenciesattendingtheRabatmeetingshoulddesignateindividualsto reportprogresswith CLC initiatives

back to theCouncilaheadofthe next CouncilMeeting.

• The WSSCC should maintain a registerof individuals in developingcountriesand ESAs willing to
participatein CLC activities(suggestedaspartofa wider Coundil mle in disseminatinginformationon the
interestsandneedsofdevelopingcountriesand thespecialinterestsofESAs).

• Internationalprofessionalassociationsshould be encouragedto foster nationaloffshootsto stimulate
informationexchangeandregularcontactofsectorprofessionalsatcountrylevel.

• ESAsshould look at the casestudy experiencesin Sri Lanka(AsianDevelopmentBank fmanceddonor
consultationsaL regularintervals) and Zimbabwe(Norwegiansupportfor the secretariatfunctionof the
NationalAction Committee)andconsiderfmancialsupportfor CLC mechanisms.

• CLC shouidbeseenaspartofacommunicationstrategy,with newandexistingCLC foraservingto raise
awarenessofcritical topicssuchasgenderissues,cominunitymanagement,waterresourcesconservation,
andotherissueshighlightedby theWSSCC.The Coundil shouldconsiderpreparingabriefingdocument
for nationalCLC indicatingthetypesof issueswhichcanbe aired.

• CLC aclivitiesshouldinciude“DomesticSupportAgencies”not directly involvedin theprovision ofWSS
services,aspartof movesto changegovernmentmle from providerto facilitatorand promotor.

• CLC initiatives shouldbe consistent with thesector orientation towardsdemand-driven approachesand
maximuminvolvementofconimunitiesin decisionmaking. NGOs andother support agenciesareurged to
join forcesto initiate andassesstrials onthe involvementofcommunitiesin sectorpolicy formulation and
programme implementation.

• The WSS sector has theopportunityto takethe lead in broadeningintersectoral collaboration in ways
neededto iinplement Agenda21 Action Programmes.

• WSSCC-sponsoredregional meetings provide a useful mechanism for national CLC groups to share
experienceswith other countries, andthe Coundil is urged to continue its supportfor suchmeetings.

• There is a belief that variationsand inconsistenciesin ESA procedures and conditions inhibit effective
CLC. Pilot efforts arerecommendedinto possiblewaysof simplifying and rationalizing procedures in
countries where goodCLC mechanismsexist.

• The Coundil and individual members are urged to participate in monitored CLC trials and to prepare
reports for considerationatthenext meeting..The CLC WorkingGroupshouldbedisbandedafter Rabat.

WaterSupplyandSanitationCollaborativeCouncil 1



Outcome of Rabat discussions
TheRabatGroupSessionon CLC producedadditionalinsightsinto currentCLC activities,identifiedbarriers
hamperingmoreeffectiveCLC, generallyendorsedtherecommendationsin theCLC WorkingGroup Report,
andaddedsomeamplificationof specific recommendations.The conciusionsof the Group Sessionwereas
follows (Groupsreportedin a standardformat, intendedto assisttheCouncil to evaluatepriorities in its future
woit programme):

1 Additional insights

• Countrylevelcollaborationdiffersgreatly from countryto country. Oneof thestrongestinfluencesover
the style and effectivenessof coliaborationis the political climate in the particularcountry. Political
considerationsmustbeaccountedforin projectdesignandimplementation.Thiscanbestbeaccomplished,
in supportiveandpositiveways,throughthecollaborativeprocess.

• Most countrieshave adoptedpoliciesof decentralizationfor theWSS sector.Decentralizationmight be
thoughtto be in conflict with collaboration.In fact,decentralizationopensmanydoorsto cooperalionand
collaboraüon,particularlyamonglocal bodiesand line ministries working atthelocal level. Successful
decentralizationreliesheavily on coilaborationbetweensuchinstitutionstaking placeatmanyleveLsand
in manyforms.

• Lack of commonor aL leastcommensuratepolicies amongESAs hindersCLC. In Bangladesh, for
example,despjteregularmeetingsbetweenESAs,implementationpoliciesdiffer andthis hasa debilitating
effecton sectorprogrammes.

• NGOshaveamixed reputationasCLC participants.In severalcountries,theyareknownto differ with
governmentonproject policiesand implementationstrategies(particularly in relation to subsidies)which
is a matterof considerableconcern.In others,NGOs are good coilaboratorsand woit closely with
governmenteitherwithin governmentprogrammessuchasin Sri Lankaor in parallelwith themas is the
casein Ghana. -

II Suggestedamendmentsto the CLC Working Group Report

Threeproposalsweremadefor additions to the report:

• crosssectorcollaborationis badily needed,especiallyamongthemajor usersofwater: irrigation, industry
and drinking water supply. Thereare numerous exampleswhere lack of collaboration has resulted in
conflictbetweenusersandneedfor subsianlial reinvesiment,suchasexcessivedrawdownofgroundwater
for irrigationcausinga needto deepenandrehabilitatedrinkingwatertubewells.

• consumergroups,inciudingconsumerorganizationsareavaluablemechanismfor bringingtheuserinto
collaborationwith manufacturersof equipment andprovidersof water.In enhancingthe influenceofthe
user,however,conflict shouldbeanticipatedandmechanismsforits resolutionmadeavailable.

• additionalcollaborativemechanismssuchastheAfrican Union ofWaterDistributors(UADE) and Sulabh
Internationaldeservemention as organizationswhich regularly facilitate collaborationamong ESAs,
NGOs,andgovernment.

III Agreedrecommendations
TheRabatGroupSessionparticipantsgenerallyendorsedthe recommendationsin the CLC Working Group
Report.The foilowing recommendationsshouldbe seenasamplificationoftheCLC/WG recommendations,
notas asubstitutefor iliem.
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A. By the Council, through its Secretariat,Chairperson and WorkingGroups

Havingfulfïlled its mandate,the CLC workinggroupshouldbe disbanded.However,CLC is essentialto the
successfuldevelopmentofthe sectorandit is recommendedthat theWSSCCcontinue its interest,supportand
monitoringof CLC activities at country and regional levelsover the coming two years. The Collaborative
Coundil should:
• prepareandpubllsh Guidelinesfor CLC wbicharedesignedfor useat thecountryleveL Theseshouldbe

dear,conciseanduserfriendly and inciude thedosanddon’ts of CLC aswell as recominendationsfor
countrieswishingto undertakenationalsurveysof existingCLC andto setup specificCLC activities.

• becomean advocateof CLC, which would inciude thepreparation,publicalionanddisseminationof an
advocacyfier,

• initiate, supportandmonitorspecificCLC demonstrationprojects,

• conduct in-depthanalysisof selectedCLC activities and new initiatives, so as to provide quantified
evidenceofcostaandbenefits,and

• report to thenextmeetingon progressand furtherrecommendations.

B. By CouncilMembers,ind.ividually or collectively

It is recommendedthatmembersoftheCollaborativeCoundilshould:

• hold regionalandcounirylevelworkshopsto gainbetterunderstandingofCLC locally and identify CLC
opportunities.An exampleis the SouthemAfricanRegionalWorkshop plannedfor early 1994,

• undertakereviewsof CLC in their own countrieswhich would identify existing formsof CLC andhow
theycanbestrengthened,

• initiate specific demonstrationprojectsin CLC, particularly in relationto communitymanagementand
government/NGOcollaboration,and

• maintaincontactwith theCollaborativeCouncil in reportingon progress.

IV Tools available

Thereare no existing tools for CLC. This is seenas a major impedimentto theuseof CLC and to sector
developmentasa whole,hencetheaboverecommendationfor preparationofguidelines.

V Unresolvedissues

The principal unresolvedissuesrelate to the mechanismby which the WSSCCsupports/monitorsCLC

initiatives in membercountries,andto theprovisionoffmancialsupportfor therecommendedactivities.

VI Topics for further study

Aslisted abovein the recommendations,topicsfor furtherstudyinciude
• individual countryreviewsofCLC,
• analysisofCLC, inciuding costaandbenefits,and
• monitoringandevaluationofspecificdemonstrationprojectsin CLC.

VII Agencieswilling to participate in follow-up activities

TheUNDP/World BankGrouphastakentheleadin planningfor theSouthemAfrican RegionalWorkshopon
CLC.
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2. URBANIZATION

URB Working Group Report
The reportofthe Urbanization Working Group waspresentedby Mr Ivo Imparato(Italy). In the courseof its
work, the Group had collectedinformationon some400studies,docunientedin atotalofsome14,000pages.
The focusofthe Group’swork hadbeenon flnding moreeffectivewaysof servingtheurbanpoor,taking a
positive view oftheprocessofurbanization.

The Group developedbasesfor action and guidelinesfor immediateaction in six priority areas,and
identifieda seriesoftopicsforfurtherresearchandempiricaltesting(fullerdetailsoftherecommendationscan
befoundin theCLC Working GroupReportExecutiveSummary):

Securityof tenure.The Group stressedthat full legal regularizationof land tenureshould not be
considereda prerequisitefor water and sanitationserviceprovision. Its guidelinesexpandon ways to
achievegradualupgradingof peri-urbansettlements,basedon mutual recognitionby authoritiesand
communities.Legaltenureshouldbeseenasa stepin theprocess,butnot thefirst step.

• People’sparticipation.The guidelinescoverwaysof establishingthenecessarypartnershipsinvolving
governmentagencies,banks,utilities, NGOs, grassrootsorganizationsand consumergroups.ESAsare
urgedto supportcapacitybuildingprogrammesneededto providethenecessatyskills, policies,andlegal
andinstitutionalframeworks.

• Cost recoveryandresourcemobilization. Soundflnancialmanagementofutilities isseenasaprerequisite
for gainingaccessto capitalmarketsto financenewinvestmentsandto sustainWSS services.In thepen-
u±bansector,specialtechniquesareneededto establishthewillingnessandcapacityto payofconsumers.
Urbanutilities needto adoptmodernmanagementpracticesanda consumer-orientedapproach.Women’s
needsandopinionsneedto beconsideredalongsidemen’s.

• Appropriatetechnologies.TheWorkingGroupdrawsa deardistinctionbetweenappropriatetechnology
andlow-costtechnology.Inperi-urbanareas,technologymustsuitthecomplexphysical andsocioeconomic
conditions and must reflect the real needsof the users.Among a seriesof guideilnesfor selecting
appropriatetechnologyis acautionthat transferoftechnologyoptions from rural to peri-urbansettings
maynotbe appropriate.

• Institutional reform and capacitybuilding. Humanresourcesdevelopment(BRD) programmeshaveto
be directedtowardsattractingandretainingstaffequippedto dealwith peri-urbanserviceprovision.The
establishmentof parmershipsamongagenciesis an importantpartof institutional refonn, alongsidethe
needfor financialandadministrativeefficiency. Inter-institutionalandinterdisciplinaryworkinggroups
with spendinganddecision-makingpowersare amongtheinnovativearrangementssuggested.

• Water resourcesconservation and management.The Working Group endorsedsomekey concepts
arisingfrom international meetingsin DublinandRio deJaneiro,linking WSS closelywitli activitiesin the
otherwaterresourcesfields. Conservationandthesustainableuseofwaterresourcesrequirethedevelopment
andimplementationofacomprehensiveframeworkofeconomicandregulatoryinsirumentsandincentives.
It is vital to get across themessagethat extendingsanitationcoverageto peri-urbanareasis a vital
componentof waterresourcesprotection.

• Mattersrequlring further researchand empirical testing.TheWorking Group listed 14 priority areas
for furtherstudyandurgedESAS,nationalandlocalgovemments,sectoragencies,utilities andNGOs to
initiateapplied researchandinformationdisseminationprogrammesto addressthem.
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Outcome of Rabat discussions
By andlarge, theRabatGroup feit that theWorking Group Reportwasvery relevantandcould be auseful tooi
for developingand managingwater supply and sanitationservicesin the peni-urbansector.Someparticipants
voiced theview that local conditionsmay require major modifications to its analysisand approach to lead to
thedevelopmentof appropniate andviabie pians . Both the product and theprocessofthe Working Group on
Urbanization were commended.Participants added a numberof insights, identifled barriers, and deveioped
priority recommendations:

T Additional insights

• The fact that WSS serviceexpansion in peri-urbanareasis a soundinvestment,stiniulating economie
activity, needstobe recognizedand furtherexplored.Thepolitical aspectsofpeni-urbanWSS development
alsoneedto be discussedfurther,alongwith thepolitical repercussionsthatariseif WSS systemsarenot
deveioped.

• While the report recommendsgreatcaution in the adaptation of rural technologyfor usein peri-urban
areas, it wasfeit that it is actuallya viable option in many situations, especiallyin Africa.

• There is a needto distingulsh betweende jure and defacto securityof tenure. In many casesdefacto
security is sufficient.

• Cost recovery is stil difficult to implement in many countries,and its absenceis a major barrier to
progress.This should not be seenas an ideological issue.Rather, it should be recognized that sound
financial managementof utilities is actually in the interest of donsumers. The reiationships between
financemobiization, costrecovery and people’s participation needto be more flrrnly established.Cost
recoveryis morethan justa fmancial matten. The importance ofpricing as partofa siructureof incentives
needsto be recognized,since it may lead, ainong other things, to a more responsible useand a more
sensibleallocationofwater.

• There is an urgentneedfor actionon institutional refomi and capadity building.
• High costsof developmentare unaffordable to the urban poon. There havebeencaseswhere costahave

beenlowered to an extent whenepeople invest in and build their own systemswith technicalassistance
from NGOs and the State(Orangi PilotProject in Karachiand Brazil).

• Although there was a consensuson the need for an integrated approach to WSS development, it was
recognizedthat it is a complexaffair and needsa planning processand peopieto plan. Theseare not easily
available.

• Policyreform and institutional reform (rather than just institutionalcapacitybuiiding) are required for the
sector. A country level understanding and situation analysis is necessaryfor that purpose(Lebanon is
curnently undertaking it).

IT Suggestedamendmentsto theURB Working Group Report

No major amendmentswere proposed to the Working Group Report. However, the need to reconcile the
“global approach” with “local problems” was stressedagain andagain.

ifi Agreed recommendations

The demand-dnivennature ofthe Working Group on Unbanizationwas evidencedby the great interest shown
by the many WG membens.The Rabat participants recommendedthat there should be someway actively to
encourageimpiementationofthe findings.
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A. By the Council, through its Secretariat,ChairpersonandWorking Groups

Thesolution envisagedwasnot continuationof theWorkingGroup, but rathertheestablishmentofa netwoit
ofparticipatinginstitutionsandindividuals, bufiding on theexistingone.Sucha netwoitwould beaCouncil-
mandatedactivity, andits purposewould be to disseminateWorking Group findings andgatherfeedbackfrom
thefleld on ongoingprojects,to updatetheexisting information bankandmakeIt available, andto undeitake
researchon priority topics identifled in theWO Report.

B. By CouncilMembers,individually or collectively

• InterestedCoundil membersshouldtakepart in theproposednetwork, which would not be a Council-
sponsoredWorkingGroup, but would havea WSSCCmandateandwould bemadeuseof/supportedby
govemments,bilateralandmultilateralagencies.

• It was also pointedout that institutionaland policy refonri is really an implementation issuewhich is
uniqueto a given situation.As such,beyondthe furtherresearchthat is required,we must “structurethe
leamingwe aredoingtogether”.

• Thedatacollectedby theWorkingGroup, aswell asits flndings,shouldbemadeavailableto Universities.

• Termsof referenceshouldbe developedfor determiningwhat the Council-mandatednetworkshoulddo
for thefuture.

IV Toolsavailable

The following casesdiscussedby theRabat Group offer important lessons:analysisof thepostwar situation in
Lebanon; the approachto tackling peri-urban sanitationproblems adopted in Curitiba, Brazil; the work ofthe
OrangiPilot Project in Karachi, Pakistan; and the South African case,as outlined by the representativeofthe
African National Congress.

V Unresolvedissues

• Theposition to be adopted by ESAs when difficulties arise in the appilcation of the principle of cost
recovery,suchasalimited appreciation ofthe roleofpricinganda scarcewillingnessand abilityto pay for
services— particularly commonin the caseofsanitation.

• There is strong pressure on utilities to operatein the peri-utbansector solely in accordancewith an
emergencyperspective.Can and should water be properly plannedfor and supplied to unstable“ifiegal”
settlementsin casesin which they arelikely to be demolishedandshifted?

• Monitoring of projects on the basisof what has been learnt by the Working Group was proposed as a
follow-up activity. Somefelt that thiswasnot possible.

VI Toplcsfor furtherstudy

Therecommendationson mattersrequiringfurtherresearchand empirical testing put forward in the Working
Group Reporthavebeenendorsed.As well as those,the following recommendationswere madeby theRabat
Group:
• Further study ofcostrecoveryfrom a more holistic viewpoint. with particular regardto incentives.

• Measuresto be taken by milities for a step-by-stepprogression towards full costrtcovery and accessto
capitalmaitets.

• A study of the possible “paths” for incremental serviceimprovement in peri-urbanareas(“upgrading
agendas”).

• Establishmentofdear criteria for technologychoicebydecisionmakers,regardingbothconventionaland
innovative options.
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VU Agencieswilling to participate in follow-up activities

Theorganizationsor countriesthathaveshowninterestin taldng part in the WSSCC-mandatednetworkon
servicesfor theurbanpoor arethefollowing, in alphabeticorder: France,Italy, theUN Centrefor Human
Settiements(UNCHS— Habitat),USAID (USAgencyforInternationalDevelopment)andtheWater,Engineering
andDevelopmentCentre — WEDC(UK). In additionalinfonnalcontacts,Austria,Denmait,Norway,Sweden
andSwitzerland,and WaterAid (UK) expressedinterestin receivinginformationon themandatedactivity,
with aview to future netwoiting.Thesecountriesand organizations would make up the core of the new
netwoit andwould be charged with jointly preparing its Terms ofReference.The network on servicesfor the
urban poor would report on activities to theCoundil at its next meeting.

3. OPERATION AND MAINTENANCE

O&M Working Group Report
Thereportofthe OperationandMaintenance(O&M) WorkingGroup waspresentedby Mr Jos6Hueb (World
HealthOrgariization).The Group was formed in 1988 under the sponsorshipof WHO and adopted as a
WSSCC Working Group in Oslo in 1991. It containssome80 professionalsandan advisory committeeof
about10 memberswhich developsaction plans. Four guidingprinciplesfor effectiveO&M in thesectorare
spelledout in theO&M Working Group ReportExecutiveSummary. In brief, they are:

1. Provision of water is a serviceandrequires a service-orientedattitude by theagenciesinvolved.
2. Supply of water to consumersshouldnormally be basedon theprinciple ofmeeting“effective demand”.
3. Water systemsshould be managedandoperated foilowing theprinciples ofgoodbusinesspractice, in a

fully transparent way andaccountableto consumers.

4. Emphasis is neededon sanitationdevelopment and on forging closer links betweenwater supply and

environmental sanitationin theplanning ofnewpmgrammes.

The Group hasdeveloped a comprehensivepackage of tools to help sector agenciesin the adoption of
strategiesto improve O&M. They include casestudies,evaluation tools for urbanand rural WSS systems,
managementguidelines andmodels, and training coursepackages.Priorities have also beenidentified for
furtherWol developmentto addressemerging issues.

Recommendations,detailedmore fully in theExecutiveSummary, inciude:

• ESAs and sector agenciesusing the tools to prepare guidelines and incorporatingO&M into system
designs.

• Woitshopsto promote information exchangeon O&M.
• Capacitybuilding initiatives to strengthenagencies’O&M capabifities.
• Developmentofmonitoning systemsandsystematiccollectionof O&M performancedata.
• Collaboration in determining thecostsof effective O&M andstudies to determine thecostsavings and

efficiencyimprovements deriving from impiDved O&M.
• Legislation, where appropriate, to restiictdischargeof pollutants or useof materials which may cause

O&M pmblems
• IncoiporationofO&M piinciplesin CLCdiscussions,to seekcommonpoliciesamongESAsandgovernment

agencies.
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• Promotion,throughtheWSSCC,ofwidespreaduseoftheavailabletools.

• UpdatingofguidelinesandtoolsthroughtheWSSCC andtheO&M Working Group.

In view ofthe momentumdevelopedby theO&M Working Group’s past activities andtheevidentneedfor
furtherwork in promoting theuseofexistingtools anddevelopingnewones,theGroup strongly recommended
that its mandate should be extendedfor another two years.

Outcome of Rabat discussions

1 Additional insights

It was feit that the O&M Working Group Report provided a good representation of the currentsituation.
Barriersto achievementofimproved O&M werefeit to inciude the “mystification” oftechnical aspects,and
lack of information and materials on O&M. An O&M training workshop in Namibia had ifiustrated the
effectivenesswhich could be achievedby disseminatingO&M materials and information.Participants agreed
that thegroup shouldcontinue to emphasizethe interdisciplinarynatureofO&M issuesand that, to establish
good working relationships betweengovernmentsand communities,social and institutional issuesare as
important astechnicalones.Akhoughseveralexternalsupportagenciesappearto be concemedwith lack of
sound operationandmaintenancepractices in developingcountries,such a concern is not reflected in the
progranimesthey supportat country or international level. The O&M Working Group experiencedgreat
difficulty in identifying therequiredfinancialresourcesforthedevelopmentoftools and, especially,for their
testing, adjustment, dissemination and implementation.Thesedifficullies haveconsiderablyhamperedthe
developmentoftheGroup’s activities.

II Suggestedamendmentsto theO&M Working Group Report

TheRabatparticipantsconsideredthatreportcouldusefullybe structuredto differentiate betweenpolicy and
managementissues,andbetweenurban andrural issues,thoughit wasrecognizedthat thismight be difficult to
achieve.More casestudies shouldbe added,particularlyon communitybasedand rural O&M. Issuesand
actions reiated to sanitationshouldbemorespecificanddetailed.The conceptofsystemoptimizalionneeded
more clarification, to help formulate futureactions. Future recommendationsfor action should be more issue
speciflcand lessgeneralised.

ifi Agreed recommendations

A. By the Council, through its Secretariat,ChairpersonandWorking Groups

TheO&M WorkingGroupshouldcontinueto functionandthe 11 actionslisted in theExecutiveSummary
should be adoptedas a basis for developinga new woit programme. Theseactions inciude: supporting a
movement towards viabie autonomous agenciesand groups; dissemination of “tooLs” andinformation;
systematicmonitoring of performanceandcostsof O&M; establishingpolicy andstandards guidelines;
andimproving local capacityandefficiencyof operations.

• Clearreporting and infonnation channels should be establishedbetweencountry, Working Group and
WSSCCactivities.

• RepresentativesofNGOs,communitiesandsmall islandnationsshouldbe inciudedin theO&M Working
Groupto createa botterbalance.

• The WSSCCshould developsirategiesfor overcomingthefinancialconslraintsfaced by its Working
Groups.
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B. By CouncilMembers,Individually orcoilectively

• Membersshouldpromoteuseof the various tooLs that have been developedby incorporatingthemin
pmjects,and feedbackexperiencesoftheirusefulness.

• Regionalandcountryworkshopsanduniversityenterpriseschemesshouldbeorganizedand supportedto
promotemoreeffectiveO&M.

• ESAsshouldappointO&M focalpointsin theirheadquarters,andprofessionalassociationscould assistby
fonningO&M secfionsor creatingnew O&M associations.

• Establishmentofa periodicO&M newsietterwould be a helpfulinitiative.

IV Toolsavailable

Sevenmajor tools have beendevelopedor areunderdevelopment,inciuding: casestudies,assessmentand
managementguidelines,trainingpackagesonleakagecontrol and O&M ofrural water andsanitationsystems,
guidelineson urban WSS O&M and Water trealinent plant operation. Theseare listed and detailedin the
ExecutiveSummary.Someof thesetools needfurther testing and adjustment,befoit they can be given
widespreaddissemination

Plannednew toolsarelisted in themainreport.

V Unresolvedissues
• Interlinkagesbetweentechnical O&M and other “social” issuessuch as gender analysis,education,

informationdissemination,etc.
• The ownershipofWSS systemassets.

• Employmenttermsandconditionsof O&M staff.

• Thedifferentiationbetweenurbanandruralissues.

VI Topicsfor further study
• Privatesectorinvolvementin financingandmanagingO&M.

VII Agencieswilhing to participate in follow-up activities

Agenciesexpresseda willingnessto participatein the following areas:

• GovernmentofKuwait— reviewofprivate sectorcontractingofO&M.

• GovernmentofPhilippines— reviewofestablishinglocalisedcostcentresfor O&M management.

• GovernmentofPortugal— informationon monitoringandevaluation indicators beingdeveloped.
• GovernmentofCliiie — applicationand testingof tools

• UNICEFIndia— O&M ofrnral water supply andsanitation.
• JapanInternationalCooperationAgency(JICA) andtheUNDP/World BankRegionalWater and Sanitation

Groupfor EastMia andthePacific— implementationandtestingofdevelopedtools.

• SocialWoit ResearchCentre,India— casestudiesandtestingofcommunitybasedO&M..
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4. APPLIED RESEARCH

AH Working Group Report
The reportoftheApplied Research(AR) Working Group waspresentedby Mrs SamihaEl Katsha(Egypt).
TheGrouphadformulatedrecommendationsonthequantity,qua]ity,focusandapplicationofappiledresearch
andhadmadeseparaterecommendationsontherole oftheGlobalAppliedResearchNetwork(GARNET)and
on furthertaskswhichmight beundertakenby acontinuingWSSCC WorkingGroupon AppliedResearch.

Specificrecommendations,detalled in theAR WorkingGroupReportExecutiveSununaryare:

Initiating moreappiled research
• ESAsshould:exaniinetheirallocationsto applied research,to testwhether they representa fair proportion

of their total investmentsin thesector,makeit easierfor appliedresearchproposalsto be prepared,by
providing protocolsfor suchproposals,idenüfying contactofficials and deflning their main areasof
interest;andencouragethe inciusion of an appliedresearchcomponerit,wheneverappropriate,in new
projectproposals.

• Mechanismsneedto be found for joint financing of researchprojectsby differentfundingsources.

Achievinghigherquality research
Building the capacityof researchersand researchinstitutions in developingcountriesshould be an
important consideration in thedraftingof researchproposalsand in theirevaluationby ESAS.

• Researchproposalsneedto be developedwith thehelpof guidelines.An exampleof suchguidelinesis
containedin theMain ReportoftheAppliedResearchWorking Group.
A two-stageproposalprocess,in which a shortpre-proposal is followed up later by a full proposalwould
assistdeveloping country agenciesin bringing forwardpractical researchproposalsfor the supportof
ESAs.ESAscanencouragethisprocessandhelpdevelopingcountriesto formulate proposalswhich meet
theirparticularrequirementsandwhicharedirectedto thelight person(s)within theESA for review.
Researchinstitutions in the industrializedcountriesshouldwork morecloselywith thosein developing
countiiesin thepreparationand implementationofappliedresearch.

Focusing on priority needs

• The Group identifled six priority areasfor future research: Hygiene behaviour and mobilization of
communitysupport for andparticipationin sustainablewaterand sanitationprojectsin rural and low-
incomeurbanareas;Extensionof existing methodologiesfor determiningwillingnessto pay for water
supply into sanitationand solid wasteservices;Altemative flnancing and cost-recoverymechanisms;
Developmentof realistic methodsand indicators for determiningthe impact of water and sanitation
improvements(health,economic,andenvironinentalimpacts);Determiningthe optimum roles ofpublic
andprivatesectoragenciesin theplanning,design,production,installation,operation,maintenanceand
monitoring ofwater andsanitationschemes;andChoiceofanappropriatemix oftechnologiesto suiturban
areaswith high,middie and10w incomeneighbourhoods.

Betterapplicationofresearchfindings

• All participantsshouldbe involved in theresearchprocessfrom theearliestpossibletime.

• ESAsshouldsupportthedisseminationofAR resultsandtheapplicationofthoseresuitsin thefield. There
is aneedfor constantinteractionbetweenAR activitiesandimplementationprojects.

• A greaterproportion ofprogramme funds should beinvestedin projectsusingthelow-costandsustainable
technologiesthathavealreadybeendeveloped.

• Waysneedto be foundto achieveclosedialoguesamong researchers,implementors and policy makers.
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Recommendatlonson GARNET
The Applied ResearchWorking Groupsuggestedthat: GARNET should be a networkof researcherswhose
primaryfunction is to promote currentandproposedresearch;it is betterto define GARNET’smle somewhat
narrowly and thereby ensuredoing a goodjob, ratherthantrying to do too manythings; the list of topics
coveredby GARNET shouldbe carefully reassessedand probably reducedto themost important ones;the
targetgroupof GARNET should not be confinedto researchersbut should also inciude professionalsand
ESAswho areinterestedin knowing what kind of researchis beingconductedin the sector; and there is an
urgentneedfor a brochureexplainingtherole ofGARNETand itsrelationshipto itsusersandothernetwoits.

Outcome of Rabat discussions
The RabatGroup Sessionon Applied Researchmadesignificantadvanceson the recommendationsin the

original AR Working Group report.
1 Additional insights

Signiflcantnew insightsand clarificationsof theExecutiveSummalyincluded:
• Applied Researchneedsstrong advocacy,in terms which non-researcherscan appreciate.Fundingin

generalis shrinking,andresearchis particularlyvulnerable.Whilenot in thebriefof thecurrentgroup,this
advocacyis an importantfutureneed.

• Applied Researchinvolvesall other WSSCCWorking Groups. TheAR groupdeliberately focusedon
processrather than definingtheresearchagenda— other groupshaveidentifled researchagendasfor their
respectivetopics. Harmonizing applied researchneedsfrom the various groupsinto a more coherent
researchpicture for thesectorcanstrengthenthecasefor funding, as can documentationofAR success.

• Conciuslonsand Recommendationsof theExecutiveSummary should be edited as describedbelow to
reflect more clearly thefindings of the Main Repoit

• Barrlers that werehigh]ightedin thediscussionof theSummaryincluded (1) inadequatepresentationof
thecasefor research,(2) lack ofcriteria and indicatorsforfundersto assessthe quality ofresearchand its
impact andvaluefor money.Technicalquality canbe rapidly assessed,but impact andvalue for moneyare
longerterm issues.

II Suggestedamendmentsto theworking group report

No amendmentswereproposedto theMainReport. Thefollowing changeswerepmposedto Section3 ofthe
ExecutiveSummary, largely to reflectpointsmadein theManReport.
• Section3.1 should inciude a recommendationthat researchers,having identified areaswhere researchwifi

be needed,should assessthe expenditure patlemsof funding sourcesto identify potential funders..
• Section3.2 should include a statementthat the significanceofgenderin the researchshould be explicitly

consideredin eveiyproposalandpointout that improvedcommunicationsbetweenpractitioners, researchers
and funding sourcesis needed to improve the quality of researchthrough increasing its relevanceand
applicabiity.

• Section3.3 should includea recommendationthat users,practitioners, funders, andresearchersall needto
be involved in theprocessofsettingresearchpriorities. No dearmechanismsyetexist to achievethis, but
efforts should be madeto developthem.

• Referencesto “funding agencies”should be changedto “funding sources”, to reflectthesector’sneed to
developits ownsourcesof funds (e.g. from revenues)as distinct from ESAbudgets.
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ifi Agreed recommendations

Major revisions were madeto therecommendationsconcerningthe future of the AR Working Groupand
GARNET.

A. By theCouncil, through its Secretariat,ChairpersonandWorking Groups

• That the Working Group as currently constitutedshould disband. However, the issuesraisedby the
Working Grouparecritical to theefficacyofthesectorto meetfundamentalneeds,andtheCoundilshould
support thefollowing mechanismto assureprogressin this areabefore thenextmeeting:

• That GARNET, currentiy underthemanagementof WEDC, takeon increasedresponsibilitiesin applied
research,with theexplicit mandateof the Collaborative Coundil. Theseexpandedresponsibilitiescould
inciudesuchactivities as developmentofguidelinesfor assessingapplied researchproposals,initiatives to
harmonizeresearchpriorities from different working groups, developmentof AR advocacy documents,
etc. As at present,theorganizations responsible for GARNET’s funding and implementation would be
reviewedat eachCollaborative Council meeting.

• That the Collaborative Council establish an Advisory Group to provide oversight to GARNET, the
membersofwhich would alsoassistin performing GARNET’s new functionson a voluntary basis. It is
envisagedthat thisgroup would contain 6-10memberswith an appropriate balanceofmembersreflecting
developedanddevelopingcountries;gender,researchers,practitionersandfunders; and areasofinterest.

• ThatWEDC draftTermsofReferenceforbothGARNET andits Advisory Group, to be reviewedby anad
hoc committeeof interestedmembersof thecurrent AR Working Group, before theend of 1993.Once
theseTOR arefinalizedby thead hoc committee,Lhey shouldbe submitted to theCollaborativeCoundil
for final approval.

IV Toolsavailabje

The Reportof the Working Group describesthe researchprocess,inciudes guidelinesfor researchproposal
preparation,identifiessomepriority areasfor research,and describesfunding issucsin depth. The reportitself
thus constitutesanimportantmol for thoseinvolved in applied researchin the sector. Other tools may be
developedanddlisseminatedasnecessaiyunderthenewGARNET-based AR initiative.

V Unresolvedissues

There was generally a broad consensuson most discussionpoints. There was disagreementabout the
desirability and feasibility of quality indicatorsand criteriafor appliedresearchin the sector. Thesecriteria
could help researchersimprovethequality of theirwork, andhelp fundersbotterassessresearchproposals.
Consensuswasachievedon the need to consider the criteria indicatedon page23 of theMain Report,but
disagreementon howbestto achievethem.

VI Topicsfor further study

It was generally feit that themle of GARNET wasnot fully evident,but that the extentof demandfor the
networkwould becomeclearerbeforethe next Collaborative Coundil meeting.ExpandedTOR for GARNET
needto bedevelopedandstudied by an ad hocworking group to determine: (a) theexactscopeofactivities to
be considered; (b) the wllhingnessandcapability ofWEDC and theproposedAdvisory Groupto expandthe
scope;and (c) whether the necessaryfinancialsupportis available (indicationson this lastpointaremost
encouraging).

Responsibility for Applied Research thus moves from a voluntary working group directly under the
CoilaborativeCouncil to a funded activity within an institution (WEDC), working under a Collaborative
Coundilmandate.
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VII Agencieswilling to participate in follow-up activities

WEDC will considerthe viability of expandinglis GARNET activities, which will involve a sharing of
additionalwoiic with thevoluntary labourof its new Advisory Group. TheBritish OverseasDevelopment
Administration is likely to offer financial support for a modest expansion of GARNET activities under
CollaborativeCouncil mandate,andSwissDevelopment Corporation has also indicatedthat somefinancial
supportwould probablybe availableto assureparticipation ofDC members in theAdvisory Group.Several
membersofthecurrentWorkingGroup,inciudingR. Schertenlieb,D. Wamer,S.ElKatsha,A. Cotton,T. Pike
andP. Koisky havevolunteeredto serveon the ad hoc working group to developTOP.. Participationin
GARNIET andits AdvisoryGroupwill besoughtfrom interestedmembersofthecurrentWorkingGroupand
otherswishing to furtherthemle andvalueofAppliedResearch.

5. INFORMATION MANAGEMENT

IM Working Group Report
The reportof the InformationManagement (IM) Working Groupwas presentedby Mrs Lilia Ramos(The
Philippines).The Group’sreportcontainsstrongadvocacyfor improvedIM andinciudesnumerousexamples
of its effectivenessin improving sectorperformance. Sourcesofsupport areidentified, and the report makesa
seriesofrecommendationsfor actionsto be takenby water and sanitationagenciesto achieveeffective IM at
thenational level:

• formulateofficial informationpoliciesforthesectorin generaland for their own institutions

• promotethe formulationofinformationpoliciesby othersectorinstitutions

• takestepsto ensurethatall generalplansandprojectsfor thesectormakeappropriateprovision for the
developmentof IM capacities

• establishappropriateorganizationalstructuresand mechanisms for IM, inciuding mechanismsfor the
formulationof informationpoliciesandplans,ensuringthatsuchplansmakeadequateprovisionfoc

- establishmentof appropriateorganizationalstructuresfor IM

- identifying targetgroupsofinformationusersandassessingtheirinformationneeds

- identifying existingsourcesof data and information relevantto theneedsofusers

- establishmentofeffectivemechanismsfor collecting,processing,storing, retrieving and disseminating
dataand informationatall levels,particularlyfrom localornationalsources

- humanresources,physicalfacilities andfinancialsupport

• ensurethatoverallresponsibilityfor IM is assignedto aseniormanagerwithin the institution.

• apply andmaintainappropriateIM tools to validateinformationandensureits relevance,andto facilitate
theexchangeofinformation

• provide information products and servicestailored to the needsof usersandpromotetheir effectiveuse
throughpublicity andthefamiliarizing ofuserswith theproductsandservicesavailable

• takestepsto designate,recruitand trainthevarioustypesof staffrequiredby thedifferentactivitiesin the
areaofinformation

• provideappropriateandadequatepremises,equipmentandconsumablesforIM

• establishanadequateandseparatebudgetfor IM, includingboth recurrentandcapitalexpenditureanda
foreignexchangecomponent
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• monitor and evaluateIM activities.

Outcome of the Rabat discussions
The situationanalysiscontainedin the WorkingGroupreportwasagreed.Particulariinportancewasattached

to theessentialrole ofinformation managementfor effectiveplanning, managementand decisionmaking.
1 Additional insights

• Possiblymore emphasiscould be given to theneedto allocateresources(financial) for thedevelopment
andsustainingof information systems.Although no precisefigurescouldbe quoted,it was dear that only
a very small proportion of developmentinvestmentwas requiredto developsatisfactoryinformation
systems.The value of reliable information to support project proposals submitted for extemal and or
intemalfundingis alsoimportant;goodproposalssupportedby soundinformationarealwaysfunded!

• A well establishedinformation network in a country can help movestowards decentralizationof
responsibiiitiesanddecisionmaking. An exampieis improvedinformationcapabilityat district level in
Ethiopia.

• It wasnotedthat thepivotalroleofIM systemswasidentifiedin thereportsofmostother Working Groups:
O&M — needto identify indicators; Urban— recognition of a lack of information asa constraint;CLC —

needto know whodoeswhat,whefl andhow andwith what resuits;[EC— theneedfor 1M asatool for
advocacyat all levels.

• WatersupplyandsanitationIM andmonitoringsystemsneedto be developedascomponentsofbroader
waterresourcesmanagement,bearingin mmd that muchinformation required for water supply and
sanitationplanning existsin otherinstitutions— hydrogeological,census,meteorological,etc.Hereit must
befurtherstressedthatthecollectionandanalysisofdatacostamoneyandthereforeshouldbe paidforby
theuserswhetherdirecily ofindirectiy: through water tariffs, taxes,etc.The userpaysapproach should be
appliedto information,to rendersystemssustainable.InstitutionsresponsibleforIM systemsmustbeable
to generaterevenueto supportandcontinuousiyimprovetheirservices.

• Particularreferencewasmadeto paragraph 5.8ofthe ExecutiveSummarywhereprovision for fundingof
informationsupportshould alsobe inciuded in nationally funded as well as externally fundedprojects.
ESAscouldmakesucha provisiona conditionfor fundingactivities.

• Theneedfor coordinateddevelopmentofIM systemsshouldbeemphasized,to assurecomplementarity,
avoid duplication and render systemsmore effective.

• The mainban-ierto achievementsin theareaofIM is the lackofappreciationatthedecisionmakinglevel
ofthevalueofinformationin planningandmanagementandthepotentialsustainablesavings.Advocacyis
neededfor IM. Casestudiesof countrieswhich havedevelopedand successfullyimplementedsystems
would be valuable.A follow up on the initial casestudiesin thesecondWHO/UNICEF Joint Meeting
Reportcouldbeuseful (Brazil, Togo,Egypt,etc).

II Suggestedamendmentsto theWorking GroupReport

• Editorial changescanusefullybemadeto theorderofreferenceto institutions in thebox onpagevi. Also,
in paragraph4.2 it wasfeit that a ciearstatementshouldbemadeof theneedfor informationpolicy to be
linked to themandateofthe institutionresponsiblefor operatingthesystem.

• A recommendationshouldbe inciudedsuggestingthepoolingof resourcesasa meansofminimizingthe
costsofdevelopingIM systems
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• Clearly a startingpoint for country level collaborationwould be making an investigationof national
informationanddevelopmentactivities. Suchaninvestigalioncould provide a “yellow pages” stylebook
for locatingrelevantinformationandcapabiityat countrylevel.

• More referencecould be madeto activities over the past two yearsrelatedto the lusophonecountries,

wherethroughIM investigationsa greatdealwas found to existwhich hadnot beenknownpreviously.

III Agreed recommendations

A. By the Council, through its Secretariat,ChairpersonandWorking Groups

• Country level cdllaborationfor information managementis recommended— i.e. collaboration among
nationalagenciesandESAs. Capacitybuildingfor IM canbea mechanismforcountry level coordination
to be improved on the onehand, while thecoordinationandcollaborationwill enhanceIM.

• The approach developedin the WHO/UNICEF Joint Monitoring Programme should be endorsedby the
Coundil and recommendedto Membersas a valuabletool for iitiating activities while having the
flexibility for adaptationto countryspecificneedsand thecapacity for extensionin responseto demand.
Thesystemsarebeingappliedwith repeatedsuccessin severalcountries, including Nigeria.

• It was conciuded that the IM Working Group had completedthe tasksset for it by the Collaborative
Coundil and could therefore be discontinued. However, a need was identified for a mechanismto be
establishedto monitor theapplication of itsrecommendationsto CouncilMembersandtoreportto thenext
Coundil Meetingin 1995.To do this, a protocol could bedeveloped,possiblybymc, UNICEFandWHO,
containing indicators to evaluatehow IM wasbeingtakenup as anissueby govemmentsandESAsin this
progranime. A timetable for this work should be prepared,togetherwith a workpian, to enablethe
necessaryreportto be prepared.Also casestudieson IM/monitoring experiencecould be developedas
advocacytools.

B. By CouncilMembers,individually or collectively

The recommendationscontainedin theWorking Group Reportwereendorsedby thegroup.

IV Tools available

Tools available to support managementinformation developmentare listed in the Working Group’s Main
Report.

V Unresolvedissues

No dearguidelinesare availablelisting the measuresto be takento strengthenmanagementinformation

systemsin developingcountries.This hasto beresolvednationally,on a countryby countrybasis.

VI Topics for further study

Monitoring andtools thatcanbe usedto advocatethedevelopmentofinformationmanagementcapacities..

VII Agencieswilling to participate in follow-up activities

TheRabatGroup Sessionparticipants indicated their wihingnessto advocateinvolvementoftheir agenciesin
the recommendationsfor follow-up, and they hoped that the remainder of theCouncil membersbip would
follow suiL
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6. INFORMATION, EDUCATION AND COMMUNICATION

IEC Working Group Report
The report of the Information,Educationand Communication(IEC) Working Group was presentedby Ms
EbeleOkeke(Nigeria).TheIEC WorkingGrouphadbeenestablishedto build onthe work ofanearlierCore
Group on IEC, and to developimpiementationmechanismsand mobilize resourcesfor communication
activities. As a direct resultof the Group’s work, IEC initiatives arenow under way in NigeriaandGuinea
Bissau,with the supportofUNICEFand theDutchGovernmentTheGrouphasalsoorganizedthepreparation
of three publications, which were seen as valuable tools for implementing IEC activities. A series of
recommendationsfor actions by the WSSCC and by individual Council members are detailed in the IEC
Working Group ReportExecutiveSummary, andare summarizedbelow.

For individual Council members

• Promote thecreat.ionofaCommunicationCulture within the agency

• Establish a communication unit or an informationunit in the agency,linked to activities in both JEC and
information management.

• Introducecommunicationcomponentsinto new andexistingprogrammes,makinguseof theguidelines
provided in the IEC ResourceBookiet,and inciude communicationcomponentsin anycapacity building
initiatives.

• Use country-level collaboration mechanismsto promote IEC andadoption of thetoolspackage.

• Take individual opportunities to promote the sector’s Common Vision and let the WSSCC know of any
successfulprojects which canbe usedfor sectorpromotion.

For theWSSCC

• UsetheifiC WorkingGroupReportandtoolspackageto promotecapacitybuilding and trainingandurge
the incorporationofJEC in nationalsectorstrategiesandprogrammes.

• Publisha guidelinepackage,inciuding thetools developedundertheauspicesoftheWorkingGroup.
• Developanddocumentthesector’sCommonVision, andensurethat theWSSsectoris well representedin

promotionalactivitieslinked to implementationofAgenda21.

• Seekfinancialsupportforproductionof WSSCCdocumentsin asmanylanguagesaspossible.
• Monitor the JECpilot projectsinitlated in GuineaBissauandNigeriaandhelpothernationalagenciesto

undertakecommunicationactivities.
• Develop contactswith other agencies,such as the CarterFoundation,to seekcollaborationin sector

advocacyandpromotion.

• Note the linkagesbetweenIEC and otherWSSCCWorking Grouprecommendations.Ensurethat JEC
materialsrecognizethe specialidentified communicationrequirementsof womenand of thoseliving in
peri-urbanareas.

• Promote the inclusion of LEC in anydiscussionsof sustainabledevelopmentissues.

• Coordinate the monitoring and evaluationof IEC initiatives and keep theguidelines up to date.

• The Group recommended that its mandate should be extended for another two years, and that one
importanttaskshouldbeto help developa global advocacyapproach.
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Outcome of the Rabat discussions
TheRabatparticipantsrecognizedtheconsiderableachievementsoftheIEC WorkingGroup,andthevalueof
theinitiativestakenby theGroupin additionto preparationof theGroupReport.Particularreferencewasmade
to thepositive outcomeof negotiationswith theNetherlandsgovernmentandthe resultingpilot projects in
Nigeria andGuineaBissau, thepreparationof the resourcebooklet, advocacyflyer andcasestudies,andthe
discussionpaperon advocacy.Few changesweresuggestedto theIECWorkingGroup’s recommendationsfor
ftiture action, but suggestionsweremadefor additional emphasisin the reportitself.

1 Additional insights

IEC is aboutpartnershipsamongsectorprofessionals,politicians,communitiesandESAs/NGOs.It seeks
to woit in the context of a commuiiicationculture, involving relating,listening,understanding,serving
partners’ interests,andcooperation.As suchit is the meansfor linking sub-strategiesfor development:
sub-strategiesfor economic,social, skills/knowledge, institutional and technologychoice aspects.The
guidelinesdeseribedin the Working Group report andthetools packageare usefulto enableagenciesto
formulate realisticcommunication/education projects or to incorporate communication components in
existing projectsandprogrammes,to fostersustainabledevelopment.

• Everyone hasa different perception of the importanceof water. Usersare at inctividual, community,
country, regionalandgloballevel.Multi-layer communicationsareneeded.Sectorprofessionalsneedto be
awareof theimportance of dialoguewith users,buL theywill needcommunicationsspecialiststo carryout
the IEC component.

• TheWorking Group Reportand especiallytheResourceBookletareuseful for formulatingprojects.The
ResourceBooklet should inciude a list of communicationsspecialistsor where to fmd them. The Report
should elaboratemore in the followirig areas:

- How to take into considerationthevoiceof theuser,

- How to incorporateearlier initiatives such as PROWWESS tools, AKS (Agricultural Knowledge
System),and PRA (ParticipatoryRapid Appraisal), soasnot to reinvent the wheel;

- How to trainengineersto dealwith socialproblemsandtrainsocialscientiststo understandengineering
problems

II Suggestedamendmentsto the working group report

• TheWorkingGroupReportshouldemphasiseeducationmorestrongly.TheReportismainly a usefultool
for Coundil members,while the ExecutiveSummary couldusefullybe distributedmorewidely.

• The advocacydocument“Towards a Communication Culture” should preferably be shorter andpunchier,
as II will be used to influencepoliticians.

• Terminology needsto be usedmore carefully.

III Agreed recommendations

The Rabatparticipantsendorsedthe [EC Working Group recommendations, as detailedin the Group’s
ExecutiveSummary, adding the following recommendations:

A. By theCouncil, through its Secretariat,ChairpersonandWorking Groups

• Enlargethenetwork of countriescontributing to informationon JEC to include thosewho are already
active(e.g. Bangladesh,India and Indonesia)and thosewho areinterestedto startactivities.
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B. By CoundilMembers,individually or collectively

• Promoteandcoordinatemc initiatives alongsidesectormonitoring andother information management
activities. A communicationor information unit maybe createdin a leadingsectoragency,an individual
active“focal point” couldbeused.or this functioncouldbe carriedOutby anNGO.

IV Tools available

The ResourceBooklet — “Cominunication in Water Supply and Sanitation” — should be publishedand
translatedinto other languagesandwidely distributed— sectorprofessionalsneedit. The advocacydocument—

“Towards a Communication Culture” needsto be shortenedto makeit suitable for use by politicians. More
tools havebeendevelopedby PROWWESS(the programme for Promotion of theRole of Womenin Water
andEnvironmentalSanitationServices)and otheragencies.Promotionaltools arestil needed.

V UnresolvedLssues

The Rabatparticipants agreedwith the mc Working Group’sanalysisandencounteredno additional unresolved

issues.

VI Topics for further study

The main focus of future study shouldbe global advocacy.Thereis a needto developanadequateapproachto
advocacy(be it polifical advocacy, promotion of WSS in thedevelopmentdebate, inciuding in context of
Agenda21, or discussingnewserviceswith users)to incorporate existingexperienceon advocacyfrom other
sectors,andto avoid possiblepitfalis ofsomeadvocacymeasures.

A leafletandinformationpackagefor ministersshouldbepreparedfor theproposedMinisterialMeetingin
theNetherlandsin March 1994.

VII Agencieswilling to participate in follow-up activities

Agenciesindicatinga willingnessto participatein futureactivitiesincludeUNICEF, IRC, andRedCross/Red

Crescent.

7. GENDERISSUES

Gi Working Group Report
The Summary Reportof theGenderIssues(GI) WorkingGroup waspresentedby Ms Wendy Wakeman.The
GI WorkingGroupworkedin a differentwaythantheotherWSSCCWorkingGroups,sendingrepresentatives
toeachofthe other WG meetings,so asto ensurethatall therecommendationsinciuded a genderperspective.
In addition, the GI Working Group organised the preparation of a GenderIssuesSourcebook,giving
comprehensiveinformationon availabledocumentsand tooLs relatingto genderapproachesin theWSSfield.
In its SummaryReport,which inciudesa reviewofthe current situation in thesector, the GI Working Group
formulatesobjectivesandgoalsto provide membersof theCollaborativeCouncil with suggestionsas they
attemptgender-sensitiveprogramming. The Group recommendsthat agenciesshould:

• Review andrefmecurrentpolicies and organizationalproceduresto make them supportive of gender-
sensitiveprogramming. Evaluatecurrent tools(guidelines,checklists,etc).Refmetheseanddevelopnew
oneswhererequired. This mayinvolve, for example, developingandtestingindicatorsanddata collection
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methodsfor measuringwomen’sandmen’s participation.Monitoring andevaluationtools mayalsobe
furthertestedandapplied.

• Promoteawarenessof genderissuesat community,nationaland internationalleveLs throughdocumenting
experienceswith gender-sensitiveprogramming, and develop communicationchannelsfor effectively
disseminating lessonslearned.Individual agenciesare encouragedto completecasestudies which canbe
compiledanddisseminated,thus providing a growing dossier of experiencesin different geographical
regionsand covering different sizesand typesof projects.

• Mobilize resources(financial and human)needed for the integrationof genderissuesinto the regular
programmingprocess.This includesthearticulationofeffectivefund-raisingstrategies.

• Promotetrainingin gender issuesat all leveLs — -agency,government and community. Test and refine
existingtools and developnew tools whererequired.

• Endeavourto increasethenumberof womensectorprofessionals,managersand project participants and to
ensurethat women are involved in the full rangeof sectoractivities (water supply, water conservation,
sanitation).

Outcome of Rabatdiscussions
The Rabatparticipants endorsedandcommendedtheextensivework doneby thoseinvolved in thedevelopment
ofthe Gender IssuesSourcebook,and the SummaryReport.It wasalsoobservedthat the approachtakenby the
GenderWorking Groupto attemptto include(andfully integrate)genderissuesin all otherworking groups is
amostappropriateandeffectivestrategy.

1 Additional insigbts

• The Sourcebookwasdevelopedto focusprimarily on genderissuesat the project level. Intentions are to
developa much broader frameworkwhich will be refined for application at the policy and international
leveLs.

• There is anurgent ncedto demystifygenderissuesat all levelsespeciallyatpolicy and internationallevels
as manypeopledo not fully understandthe underlying principles embodiedin the gender debate. This
might be achievedthroughthedevelopmentof specificinfonnation/advocacyand training materialsaimed
at the various levels. More emphasis and fmancial resourcesshould be made available for gender
sensitization and capacity building amongdecisionmakers and implementors andwithin communities.

• A major constraintis the lack of facilitating mechanismsat institutional level to address and integrate
gender issuesftilly into sector policy formulation, planning and strategy developmentand to ensurethat
suchissuesarefully integratedandmainstreamedin all developmentprogrammes.

• Many developmentplans (including integrated ones)lack budget line items which specifically eannark
resourcesfor gender developmentissues.In developing such budgets,planners should be careflil not to
marginalizethe genderissue.Rather, they should try to reinforceits integration into the overalldevelopment
process.Budgets for genderissuesneednot necessarilyrequire additional resources.Planners are therefore
encouragedto exarninethe restructuringof existing budgets to facilitate gender approachesand where
necessaryto advocatefor additional resources.

• Thecurrentlackofdisaggregatedgenderdataandrelevantinformationin thewaterandsanitationsector
hinderseffective planning and appropriate policy formulation for enhancing women’s role in decision
making, implementation and managementin the sector.

The Sourcebookis consideredto be relevantand appropriate for genderissuesat the project levelwithin
the overall sector. It cannotbe expectedthat onedocumentcoversthe whole spectrumofgenderissuesat
all levels. In light of this, it was recommcndcdthat thebasic frameworkof the sourcebookbe usedto
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furtherdevelop adaptand modify other materialsfor addressing gender issuesat policy, programme,
nationalandinternationallevels.

II Suggestedamendmentsto the Working Group Report

No substantiveadditions/deletions/changeswererecommendedfor the SummaryReport.

ifi Agreed recommendations/actions

In additionto theseveralrecommendationsput forwardin the SummaryReport,thefollowingwererecommended
for follow-up:

• That thecurrentSourcebookbedisseminatedin its presentfonn for countrylevel application, field-testing
and refinement through Collaborative Council membersand that support be given to implement/
institutionalizeits recominendations.

• That additional sourcebooksbe developedin an integratedmannerto addressotherleveLs (otherthan
project level) i.e. policy, planning and international leveLs.

• That the Working Group on Gender Issues continue its work to: a) ensure that theseissuesare fully
addressedand integratedintothe other working groupsand their papers;b)arrangethat therebe repiesentation
of the gendergroup in all other working groups and that membersof other working gmups alsoinvited to
participateactivelyin gendergroupissues.

• That disaggregatedgenderdatabe collectedfor purposesof improving genderplanning, policy formulation
andstrategydevelopment.

• Thatgendersensitizationbe undertakenat all leveLs.

• That capacity building for dealing with gender issuesbe done at all possibleleveLs, including in schools,
for longer term benefitsand genderbehavioural change.

• That genderspecificobjectivesbe clearly defined at all levelsespeciallythe planning stageof projects/
progranimesandthat dearand measurableindicatorsbe developedfor effectivemonitoringof expected
outputs.

IV TooLs Available

In additionto the Sourcebook,which is aneffectivetool, thereare a numberof referencesin the documentto
other pertinentinformation on available tools.

V UnresolvedLssues

TheRabat participants were fully agreedon the recommendations.

VI Topics for further study

• There is anurgent needfor furtherresearchon genderanalysisas a basisfor improved planning, promoting
greatergenderequity in the sectorand for advocacypurposes.

• There is needfor further study of time andenergyspenton waterrelatedactivitiesand how theseconstrain
women’sdevelopment,how anytime gains are used,and how to increasefinancial incentivesand accessto
creditfor women.

• A framework for methodologiesincluding a dear rationale needsto be developed for gender issues
pertainingto policy anddecisionmaking at all levels.

• There is need to exploreappropriate entry points for genderissuesin other developmentstrategies.
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• Additional research needsto be done to analysethe constraintsin order to strengthenco]laboration
betweenESA’s and governmentsfor enhancingthe promotionof genderissuesin all development
programines

VII Agencieswilling to participate in follow-up activities

It wasrecommendedthat as astailingpointtheUNDP/WB WaterandSanitationProgramme,INSTRAW (the
UN InternationalResearchandTrainingInstitute for theAdvancementofWomen),UNICEF, WHO, andthe
[RC InternationalWaterand SanitationCentresupportimmediate follow-up. Other agencies,NGO’s and
nationalgovernmentswerealso invited to volunteertheir support.
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8. WATER, A LIMIT TO GROWTH:
ECONOMIC IMPORTANCE OF AND URGENCY FOR
POLLUTION CONTROL

The GroupSessionon this topic was basedon a plena~ypresentationby Dr RichardHelmer (WHO) and a
discussionpaperjointly authored by Dr Helmer andDr Ivanildo Hespanhol(WHO).

Basis for action

TheRabatGroupemphasizedparticularlytheseriousimpactof deterioratingwater qualityon theavailability
and costof diinking water supplies. Water quality managementmay becomethekey to combating water
scarcityin many water-shoitcountriesandin urbanareas. Improved sanitation andpollutioncontrol arevital
elementsin water resourcemanagementstrategies.Transboundarypollutiongivestheissueanaddeddimension.

So far, developingcountrieshave paidlittie attention to pollution control, but theserioussituations now
developing in many countries makethisan issueof prime importance. The council is well placedto provide
effectiveadvocacyfor improved pollution control, adding the economicargumentsto thehealthand social
messageswhich wifi be developedin its activities in support of sanitationpromotion (Issue 10).

A great deal of information exists in scattered form, which could be broughttogether to help identify
appropriatetools for pollutioncontrolstrategiesandtechnicaloptions for suchkey issuesasartificial recharge,
wastewaterreuseand recycling.Other issuesmeriting collectiveexaminationinciudelegislativeandregulatory
measuresandeconomicinstrumentsfor pollution control.

Existing resources/toois

The Group made mention of GEMS/WATER publications, the reports of ESCAP RegionalSeminarson
Groundwater andSurfaceWater Quality and the Warsaw Seminar on Water Quality Control in Developing
Countries, as information sources.WHO’s Water Quality Guidelines and UNEP/WHO publications on
monitoringandassessmentofwater quality are seenas importanttools.

Recommended actions

By the Collaborative Council
The Group believedthat the Council could itself undertakean advocacy role, raising awarenessof the
importariceofwater qualitymanagementin bothdevelopingcountries and economiesin transition.particularly
thoseof EastemEurope.

By Coun cli members, Individually or collectively
Councilmembersareurgedto contributevalidcasestudies (the French river basinmodel wasmentionedasan
example)for consideratioriby a Working Group, which WHO had volunteered to help convene.Meanwhile,
ESAs and developingcountry agenciesshould recognizethe critical economicimportanceof water pollution
controlandinitiate activities which will provide multiple benefits.

Agencies willing to participate in foliow-up activities

Agencieswilling tojoin in any Groupactivities inciuded WHO, UNEP, DANIDA (the DanishInternational
DevelopmentAgency),ODA (the OverseasDevelopmentAdministration — UK), UNDP and theWorld Bank.
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9. WATER DEMAND MANAGEMENT AND
CONSERVATION

The Group Sessionon this topic was basedon a plenarypresentation by Mr Saul Arlosoroif (WSSCC

Consultant)and a paper by Mr ZhangZhun describingUrbanWater ConservationExperiencesin China.

Basis for action

Demandmanagementis seenasa topic ofdear relevanceto theWSSCC, sinceit is already apparent that water
resourcesare set to becomea constrainingfactor on development in many countries. Througheffective
demandmanagement,considerablereduction in water use(and water waste)canbe achieved,deferring and
delaying the need for substantial investments in new resources.Demand managementactions increasecost
recovery, and improve the institutional and financial capacityof sector agencies.To date, few demand
managementapproacheshavebeenemployedin developingcountries. There is a needto aeveloptechniques
andapproachesfor establishingreal demand(what peopleandagenciesactuallyneedand are willing andable
to pay for). The reasonswhy only a few countrieshaveapplied demandmanagementinclude lackof awareness
ofpotentialbenefits, lack ofpolitical will, and shortages or lack of trainedpersonnelandequipment.

Existing resources/togis

Theexperienceof the few countrieswith effectivedemandmanagementprogrammes(China, Singapore,Israel
and partsof theUS) canprovide valuablehelp to others.A rangeoftechnologiesis available for leak detection,
metering,telemetryandcomputer control.

Recommended actions

By the Collaborative Council
TheGroupemphasizedthatno other global organizationbassofar takenonthetaskofproviding comprehensive
guidanceand advocacyfor demandmanagement.The Council is therefore well placedto takea lead on an
issue which could have a substantialiI’npact for a great many of its members.Collection, analysis and
disseminationofcasestudieswould be a valuable startingpoint, from which appropriate guidelines could be
developed.Establishmentof a demandmanagementdata basefor demonstratingbenefitswould be a powerful
advocacy tool. Advocacy should also be taken on by the WSSCC, and the subject should be partof any
advocacy literature developed after Rabat. The topic needs to be linked with other Council initiati’ves,
including Institutional and ManagementOptions (Issuc 11), O&M (Issue3), IEC (Issue6) and Information
Management(Issue5).The Rabat panicipants sawa strong casefor a Council Working Group, or for demand
managementto becomea long-term focus for the O&M Working Group.

i~yCouncil members, Individually or collectively
BothESAs andDC participants arestronglyencouragedto considerinitiating demandmanagementpractices
on existing projects. In addition, ESAs can stimulate demand managementby recognizing the economic
benefitswhen appraising projects for support.

Agencies wliiing to participate in foliow-up activities

All the participants saw demandmanagementas a subjectwhich they shouldbe supporting,as theWSSCC is
seenas the only existingbody through which a joint approach to this importantsubjectcanbe made.
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10. PROMOTION OF SANITATION
The Group Sessionon thistopic wasbasedonadiscussionpaperby Ms Mayling Simpson-Hdbert(WHO) and
a plenarypresentationby Ms Simpson-Hdbert andMrs MargaretMwangola(KWAHO).

Basis for action

The Rabat Group Sessionreinforcedtheurgency of theneedfor action on the promotion of sanitation. The
compelling statistics anddiagnosisofneedsin the plenary presentationare seenasanoverwhelmingcasefor
top priority to be givento sanitationpromotion.The title of the Water Supply andSanitation Collaborative
Council also makesa Coundil initiative essential.Theissueis primarily one of advocacyandeducationat all
levels.The RabatGroup recommendsthat activities shouldbeespeciallydirectedtowards high-riskpopulations
peri-urban andslum areasandothers.Thetarget shouldalsobe to achieveincremental improvements— starting
with what peoplealready have— ratherthan proposing wholesaleintroduction of newsystems.

Ways need to be found to raise theprofile ofsanitation,not just amongbeneficiariesandpoliticians, but,
critically, also among sector professionals,who need to see the provision of effective and sustainable
sanitationservicesas a satisfyingandrewardingactivity.

Existing resources/toois

A considerableamountof literature existsonbothtechnicalandsocialapproachesto effectiveimplementation
ofsanitation programmes. A focus on behavioural aspectsis alsonow developingin anumber of places.

Recommended actions

By the Collaborative Council
The Coundil must have a Working Group on Promotion ofSanitation.TheGroup’s taskshould be to develop
recommendadonsforactivitiesby theCounciland its members,andto stimulate continuousadvocacy.Within
the first two years, it should seekto initiate promotion in as many countries as possible,andto monitorthe
resuitsfor reportingbackto the next Council meeting.

By Council members, Individually or collectively
The sanitationimperativesfor the Coundil itself also needto be recognizedby individual members, be they
fromNGOs,ESAsor DC agencies.Measuresto improvetheprofile of thesanitationsubsectorcanandshould
be introducedimmediately.ESAsneed to treatsanitationas a topic in jtsownright,not simply as anoccasional
add-on to a more attractive water supply programme. It requiresseparateanalysis,with a different timescale,
and in many places should have priority over increased investment in improved water supplies. Hygiene
educationmaterialsandprocedures are weil-establishedenoughto provide tools for campaigns.

Coundilmembersarestronglyurgedto adoptthepriorities suggestedfor theWorkingGroup — i.e. to focus
onhigh-riskpopulations andtheachievementofincremental improvements— andto reporttheir progressback
to theWorkingGroup.

Agencies willing to participate in foilow-up activitles

Many Rabat participants indicated a willingness to participate in the Working Group, and WHO agreedto
coordinatedevelopmentof the Group’s termsof reference,after which a Group Coordinator will bechosen.
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11. INSTITUTIONAL AND MANAGEMENT OPTIONS
TheGroupSessionon this topic wasbasedon aplenarypresentationby Mr Mike Gam(World Bank).

Basis for action

Many, if not most, failuresof water supply and sanitationprojectscanbe tracedback to institutional or
managementdeficiencies.There is a widespread recognitionthat establishmentof effective institutional
structuresand management proceduresare key elemenisin sustainable sector development. Achievingthe
right structuresisnot soeasy.Geographic,cultural andsocialdifferencesmakeit difficult to developstandard
approaches;andthedifferencesbetweenuilDanandniral needsaresubstantiat

So many of theWSSCC’songoingand proposedactivitiesaredirectlylinked with institutionalissuesthat
a Working Group on Institutional and ManagementOptions seemsa natural response.The RabatGroup
Sessionparticipants were convincedthat a new Council Working Group should be formedand that it should
establishcloselinks wilh severalother WSSCC WorkingGroups— notablytheO&M Group and(1f theyareto
be established)theonesonDemand ManagementandWater,aLimit to Growth.

Existing resources/toois

Though a variety of guidelines and tools exist, ihereis a definite needfor analysisand judgment,so that
countrieshave ways of assessingthe suitability of the many options open to them. Documentation of case
studiesondifferent institutionalarrangementsandmanagementpracticeswould furtherstrengthen thecapacity
to form therightjudgments. Theexisting casestudy on experiencesin Honduras is a goodexample.

Recommended actions

By the Collaborative Councl!
TheRabat Group Sessionrecommendsthat theCouncil should establisha new Working Group, and that its
scopeshould inciude: technicalcapacityofWSSagencies;managementcapabilities,with specificattentionon
communityparticipationandcommunitymanagementapproaches;measuresfor decentralization,inciuding
delegationof powerandresponsibilitiesto local level organizations;tariff policies,costrecoveryandcross
subsidies related to different levels of service; pricing mechanismsas a meansof signalling scarcity and
encouragingconservation; institutionaland managementimplicationsof treatingwateras an economicgood;
andtheadministrativeframeworkin which institutionshaveto operate,inciuding thepolitical will to establish
viablewaterand sanitationagencies.Activities will be determinedby theGroup, but should includedevelopment
ofa rangeofmodels,basedon documerited experiences.

By Coun cli members, Individually or collectively
All Council membershaveexperiencesto share(goodor bad), andtheyareencouragedto provide the Group
with examplesto help developthemodels.

Agencies wililng to participate In follow-up activitles

Agenciesexpressingawillingness to takepart in theproposedWorking Group inciude CaisseCentrale de
Coop&ationEconomique(CCCE) ofFranceandONEPofMorocco.
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12. ROUND TABLES ON OFFICIAL DEVELOPMENT
ASSISTANCE AND POLITICAL ADVOCACY

TheRoundTable discussionswerechairedby MinisterCatalanooftheItallan Ministry ofForeignAffairs.
Theywereintendedto provideanopportunityforparticipantsto exchangeopinionsfreely on two key issues—

Political Advocacyand Official DevelopmentAssistance— without anyrequirementto developofficial policy
linesfor theCollaborativeCouncil.The following brief notesrecord the substanceof the discussions:

12A. Official Deveiopment Assistance (ODA) In the sector

Mostdonorsarefacing flat or reducingbudgetsandarecutting backori thenumberofcountriesof operation
and sizeof projects. This leadsto stiff competition for dwindling resources.Many donors are following the
new aid trend of developingnew progranimatic themessuch as povertyalleviation, environment and local
capacity building and water and sanitationhas to be subsumedunder these.Also, after the Rio meeting and
liberationof EastemBlock countries,the “menu” haschangedand more demandsare placedon limited
resourcesby the environmentallobby andotherneeds.

All this leadsto aneedto makebestuseof resources— “morewith less”. In thefutureESAs should not be
seenas milk cowsbut asabroadresourcethatcanbe calledupon. Newprojects should be catalytic and ESA5
needto find their comparativeadvantageandhencea niche in thesector.
New projectsshouldemphasizecapacitybuilding andstresssymbioticpartnenhipsbetweenbilateralsand
multilaterals,govemmentsandcommunities,NGOsandtheprivatesector.They should be demandbasedand
provide an opportunity for leaming.

National strategyand action plans are importanttools to help to coordinate donors and makebestuse of
resources.

12B. Poiltlcal Advocacy

The WSS sector is at a thresholdand facing new challenges.The Water Decadepromotion machinery no
longeroperatesand many countriesno longerput a highpriority on WSS.

Strong advocacyis requiredboth from countriesand ESA.s to keepthe sectoralive. Also, the linkage
betweenwater and sanitationand the new programmaticthemesshould be understoodand emphasized/
promoted.Analysis is neededto findout whyWSSpriority has fallen.

The Working Groups on comrnunicationsand information could usefully be combinedinto an advocacy
groupand expandedto inelude political scientists,marketing and lobbying speciallsts.An advocacystrategy
needsto be developedwhich would inciude actionsat internationaland country levels and establishing
informationmanagementatcountrylevel.NGOs could play animportantrole in this.
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13. MORE PARTNERS — THE ROLE OF NGOs AND THE
CONSUMER

TheGroupSessionon this topic wasbasedon a discussionpaperby Mr Bunker Roy (SocialWork Research
Centre, India) andonplenary presentationsby Mr Roy andMr John Winward (InternationalOrganisation of
ConsumerUnions).

Basis for action

The voluntary sectorhasa vastfund of knowledge,experienceandcollective skills in the field ofdrinking
water supply and sanitation.Vohintary agenciesand NGOs have alreadymade significant contributions
towardssolving theproblemsof thepoorestof the poor, and their experiencescanhelpfully be sharedwith
ESAsworking asequalpartners.NGOs arestrongallies in matchingprojectswith the realneedsofusers— a
prerequisitefor sustainabiity.However,NGOsarenot alwaysseenasnaturalpartnersin sectordevelopment.
In somecountriestheyhaveproblems in establishinglegitimacy. ESAs, and particularlytheCouncil itself, can
help to promote themle of NGOs in developingcountries.

There are many different types of NGOs, ranging from grassrootslevel voluntary organizations to
international agencieswith considerableresourcesandtechnical capabilities.It is not alwaysdearwhichforms
ofpartnershipwill be mostappropriate for particularwater programmes; nor is it apparent which NGOs are
most involved in WSS sectoractivities.

The issueof the role of theconsumer(or user of services)is closelylinked to that of NGOs, who often
provide thevital link. Agenciesrecognizethe importance of involving community members in all stagesof
pmjects,and the value of community managementin many cases,but themethodsof achieving the most
effective partnerships with communities are far from dear. The WSSCC is well placed to collect and
disseminateexperiencesandto act as a sounding boardfor members’opinions.

Existing resources/tools

OnehelpfulsourceofinformationidentifiedbytheRabatparticipantsis thedocumentCommunityManagement
Today— thereportofa workshopon theRoleofCommunit.iesin theManagementof ImprovedWater Supply
Systemsheld at IRC in November 1992.

Recommended actions

By the Collaborative Council

Oneveryusefulrole for the Council would be to promotegreaterinvolvementofNGOsasequalpartners with
thecommunityandsectoragenciesin WSS programmes.The Coundil may considerthat a Working Group
should be createdto make an inventoryofexisting forms ofcommunitymanagementand to provide guideilnes
and recommendationson how NGOs canbestbeinciudedasregularpartners.TheRabatGroup suggestedthat
theCouncil should sound OutNGOs tojudge whetherthere is a needfor sucha group.

By Council members, individually or collectively
Whether or not a group is created,WSSCC membersshould provide the Secretariatwith examplesof positive
outcomesof collaboration with NOOs, sothat a dossiercanbe buit up to support advocacyof a greatermle for
NGOs.Members should also commissionnational inventoriesof NGOsactive in thesector,listing their skills,
services,strengths, etc. TheCounci could thenmaintain a registerofNGO directories or data bases.Existing
NGO forashould help to compileand promote thewidespreaduseofsuchan inventory.
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14A. MORE PARTNERS — THE ROLE OF
PROFESSIONAL ASSOCIATIONS

The Group Sessionwasbasedonadiscussionpaper andplenarypresentationby Mr Tony Milburn (International

Associationfor WaterQuality — JAWOJ.

Basis for action

Professionalassociationscan make a significant contribution to the developmentpmcessin many newly
independentstatesand developingcountries, but their potentialhashardly beenexploited.Theyprovidethree
crucial elements: an effective network for information sharing; a unifying and empowering influence for
problem solving and collective action; and astructure for standards setting and licensing.The strong feelings
of membersbipand commitment inprofessionalassociationsmakethemveryusefulfor voluntarycollaborative
initiatives such as: organisation of conferences,seminars exhibitions and technical meetings;production of
technicalpapers;liaise with government on lawsand standards;committeesto produce standards and write
manuals; and trainingand certification.

National professionalassociationsneed assistandeand seedmoney to becomeestablishedin developing
countries and strengtheningofregionalassociationscanalsohelp in developmentsatnationallevel.Development
of professionalassociationscould be an importantinitiative in thepromotionof moreeffectivecountry-level
collaboration

Existing resources/tools

Severalexisting internationalprofessionalassociationshavethe capacityto assistin the advancementof
national initiatives to build up national associationsfor sectorprofessionals.

Recommended actions

By the Collaborative Counci!
The RabatGroup Sessionrecommendsthat theCouncil should actively promotethesettingup andstrengthening
of nationalandregionalprofessional assoeiationsand promote their effectivenessas a local, moderate-cost
solutionto communication, training and standards setting within the sector.

The Rabat participants did not necessanilyseea needfor a WSSCC Working Group on this topic, as most
of theneededinformation is available.

By Coun cl! members, Individually or collectlvely
Multilateral and biateral agenciesareurged to support the developmentand strengtheningof national and
regionalpmfessionalassociations.Stepsshouldbetakento fostercollaboration betweenestablishedPmfessional
associationsin industrialisedcountries and thosein developingcountries. Componentsfor the developmentof
professional associationscould beincludedin WSSprogrammes.

Agencies wiiling to participate in foilow-up activities

IAWQ andthe InternationalWater Supply Association(IWSA) haveexperienceof assistingin the setting up
and developmentofnational and regional pmfessionalassociations.Both organizationswill continueto do this
and to assistothers wishing to partieipate in similaractivities.
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14B. MORE PARTNERS — THE ROLE FOR THE
PRIVATE SECTOR

The Group Sessionwas basedon a discussion paper and plenary presentation by Mr Roger L Brown
(InstitutionofWater andEnvironmentalManagement— IWEM).

Basis for action

Theprivatesectoroffers valuable institutionalresourcesby wbich thesectorcanbe strengthened,boththrough
large scaleforma!arrangements and throughsmall scaleinformal ad hocmiesin direct responseto corisumer
demand. Matching the Rabat theme: Making theMost of Resources,full mobilization and effecliveuseof
private sectorresourcesarecrucial.Govemmentsneedabetterunderstandingandappreciation ofthenumerous
ways in which the private sector can operate, so that they can create the right enabiing environment and
regulatorycontrols.The degreeof private sector involvement canbe seiectedto match current needsand can
increaseprogressivelywith experience.

Existing resources/toois

The private sector is ableto identify and satisfy many sectorneeds,but nalionalsectorstrategiesprovide a
meansto fadiitateandregulateit in line with overall developmentpolicy.

Recommended actions

By the Collabpratlve Council
The Rabat Group Sessionrecommendsthat the Council shouldarrangefor and monitor a range ofpractical
casestudieson informalprivate sectoractivity, focusing oncommunity levelentrepreneurs and inciuding both
sanitationand water supply. The casestudiesshould lead to guidelineson the best ways of enhancingthe
beneficialinvolvement of the informal private sector. A parallel exerciseis recommendedcovering private
sectorparticipation in utiity operations— from contracüngOutofmanagementto full privatization. Guideilnes
should be promoted at any plannedworkshops, in training anddisseminationactivities,andthroughregional
and country meetings,activities in member-funded pmjects, and regional reviews by donors.

The Rabat participants did not suggesta separate WSSCC Woticing Group on the private sector at this
stage,but consideredthat the topic shouldremainon the Coundil’s priority list, perhaps throughinclusion in
the mandate of any Group fonned to address Institutional and Management Options. It is also a topic for
furtherstudy under O&M (Issue3) andApplied Research(Issue4)

By Council members, Individually or collectively
Sector agenciesand ESA5 areurgedto considerthe optionsfor greaterprivate sector involvement in WSS
programmes,andto review their approachesto facilitate suchinvolvement whereappropriate.

Agencies willing to participate in foilow-up activities

IWEM will assistin thepromotion ofconstructiveprivate sectorinvolvement.
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SUMMARY OF PLENARY DISCUSSIONS

Progress on Council initlatives

1. Managing Water resources to meet megacity needs
A RegionalConsultationon this subjectwas held at theAsianDevelopmentBankin Manilaon 24-27August
1993. Casestudiespreparedby local consultantsfor the cities of Bangkok, Beijing, Delhi, Dhaka,Jakarta,
Karachi,Manila andSeoulwerepresentedand discussed.Overviewswerepresentedon London, Tokyo and
Singapore, and therewere six themepaperspresented by consultants and representativesof development
banks.The outcome wasa setof guidelinesindicating strategiesfor planning, operafionandmaintenanceof
WSS programmesin megacities.

Principal findings include detailed measuresfor more effective planning and designand for water utiuity
management.The guidelineswill serveas a useful tool andchecklistfor boLh megacitiesandmanyotherlarge
citiesin Mia in their planneddevelopmentandmanagementof waterresources.

The conference proceedingswill be publishedin book fonn in mid-1994 and this wifi representa
comprehensivepackageof background information anddiscussionson which theguidelinesare based.The
full casestudies,holding a wealthof information, areavailableon requestfrom the AsianDevelopmentBank.

TheConsultationpmmotedusefulcxchangeof infonnationamongthemegacitiesin Mia andall participants
wishto seethis continue.Inparticular,it wasapparentthat thecitieswith strong managementand development
were ready to assistthosewith relatively weak institutions.

The AsianDevelopmentBank will continue to promote regional cooperationanddevelop its role as a
regional resourcecentre. In thisregard, thebankis soonto publish thefirst Water Utilities Data Bookfor the
Asia and Pacijlc Region, providing information on 38 utilities in 25 countries. It was apparent from this
consultation that in banprocessingmoreemphasisneedsto be givento mattersof policy and institutional
strengthening.

2. Small Island nations and their specific needs
To identify themain constraintsandpriority needsin thePacific Island countries, aUNDPteamhasprepared
an overallprogramme outline of the situation in the islandsand recommendationsfor specific actions.A
regionaltechnicalcooperationprogrammeis now in operation, addressingissuessuchas:

• developmentof sectorstrategiesandactionplans
• revisionofwater and sanitationlegislation
• consumereducationin water conservation
• improvementof rural water supply systemsto include hygiene andsanitationmeasures
• establishmentof an International Training Network for theregion
• improved solid wastemanagementstrategiesandprocedures
• provision oftraining andequipment for water resourcesassessmentandwaterqualitymonitoring
• developmentof activities which incorporate project activities into existing regionalinstitutions

The programme will also coordinate andcollaboraic with other~bilateralandmultilateral donors active in
the sector in theregion.
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3. Development of the water supply and sanitatlon
sector In the Lusophone African countries

A detailedreporton thesecondinternationalmeetingon thisCouncil-sponsoredinitiative wasdistributedal
theRabatForum.Themeetinghadheardreportsfrom thefive LusophoneAfrican counttiesanddevelopeda
list offollow-up aclionscoveringan institutionalframewoit,humanresourcesdevelopment,andinformation
management.Thefull reportis availablefrom theCoundilSecretariat.In summary:

• A CoordinatingCommitteefor follow-up action will be formedundertheauspicesofthe WSSCC. It will
include membersfrom thePortuguesespeakingcountriesofAfrica, Portugal,Brazil, IRC andsupporting
ESAcountriesandinternationalorganizations.

• The African countries have identifiedanurgentneedfor educationand training at thebasic,Intermediate
and higherlevels.

• Education and trainingactivitieswill startin 1994,with the first phaseaimedalshort-termcourses(1-4
weeks)andalthetrainingof trainers.Countrieswill preparetheirownprogrammesandwork plans.

• IRC is to carry out information managementneedsassessmentsin Cape Verde, Mozambique and Sao
ToméandPrincipe.

• Themainactionsto be consideredat nationallevel inciude: sensitizalion;infonnationstrategiesandaction

plans;organizationalissues;staffandresources;pbysicalfacilities; andfinance.

In addition, internationalagencieswill assistin thefurtherdevelopmentoftheInventory ofMainSources
of Information in Portuguesefor the Water Supplyand SanitarlonSector,continuelinks with REPIDISCA
(RedPanamericanadeInfoimaciönen IngenierfaSanitariay CienciasdelAmbiente)andCETESB(Companhia
de Tecnologia de SaneamentoAmbiental) in Brazil, promoteuseof WASAMS (the WHO/UNICEF Joint
WaterSupply andSanitationMonitoring System),through UNICEF and WHO,andhelp to developa basic
library onwater andsanitation,inciuding translation ofpublications in other languagesinto Portuguese.

TheNationalSchoolofPublic Health(ENSP) and theNational LaboratoryofCivil Engineering(LNEC)
in Portugalare collaboratingin supportof initiatives by the LusophoneAfrican countries.The Italian
governmentbaspledgedto support the Lusophone initiative through the CollaborativeCouncil, with a
contributionof$100,000.OthercountriesindicatingsupportinciudetheNetherlandsandSwitzerland,andthe
World Bank, theUNDP/World BankProgrammeandtheCommonwealthSecretariathaveexpressedinterest.
UNDP expectsto follow up its previouscontributionsthroughthe RegionalBureaufor Africa. UNICEFand
WHO will continuesupportthroughWASAMS.

Environment Ministers’ Conference

Mr GerardWoltersoftheNetherlandsMinistryofHousing,PhysicalPlanningand theEnvironmentannounced
that his governmentwas planning to convenea Ministerial Conferenceon Drinking Water Supply and
EnvironmentalSanitationin March1994 (coincidingwith World Water Day).TheConferencewouldbeon the
subject of follow-up to theUN Conferenceon EnvironmentandDevelopment(UNCED) in Rio de Janeiro,
Brazil in June1992. In particular,theMinisters would be askedto consider actionprogrammesrelatedto
Chapter18 ofAgenda21, concerningtheprotection offreshwater resources.Invitationswerebeingissuedto
approximately 70countries.TheWSSCCExecutiveSecretaryhad acceptedaninvitation to joinaninternational
steeringcommitteeplanningthe Conference,andit wasanticipatedthat thedeliberations in Rabat would be
influential in helping to frame recommendationsfor theMinisters.Theoutcomeofthe Ministers’ Conference
wouldbetransmittedto theMay meetingofthe UN Coinmissionfor SustainabbeDevelopment(UNCSD).
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Round Table on Water and Health for the underprivHeged In urban areas

Mr JeanMicolazo of theFrenchMinistry of the Environmentannouncedplans to hold a Round Table for
expertson thet.heme ofWaterandHealth in UrbanAreas.TheRoundTable would be held in February 1994
in Sofia Antipoils.

Proposals for follow-up activitles

Duringthecourseof theRabatMeeting,aProgrammeCommitteemet regularlytoassesstheoutcomesof the
individualgroup discussionsandplenary sessions,andto developproposalsfor Councilpriorities andfollow-
up activities. TheProgrammeCommittee,whichwaschairedby Dr IClausErbelassistedby Mr Brian Grover,
sought tomatch therecommendationsandambitionsofthe Group reportswith the itsourcesandadministrative
capacityof theCoundil, S0 thatin the final pleflary participantscould focuson anactionpmgrammewhich the
Committeeconsideredcouldbe achievedwith theresourceslikely to be available.

FollowingthereportsontheWorkingSessions,Dr ErbelpresentedtheProgrammeCommittee’sproposals
for follow-up activities. TheCommitteehad basedits considerationson feelingsemanatingfrom all the Rabat
discussionsthat a priority for the future was for the Council to focus0fl acting as a catalyst for the
implementation ofthe many reconm]efldations, tools and guideliries that had emergedfrom the woit of the
sevenWorking Groups establishedin Oslo. Other considerationswere that the workload of the Secretariat
shouldbe in line with its resources,that the Councilshouldonly takeresponsibilityfor managing acüvitiesif
theycouldflot be undertakenby others (e.g.where the Coundil’s positiofl as aneutralcoordinatingbodygave
it adearadvantageoverothers), andthattheresponsibilityfor mobilizing resourcesto supportfutureactivities
should restas far as possiblewith the selectedcoordinator.

Basedonthesepremises,theProgrammeCommitteerecommendedthreedistinctelementsin the Coundil’s
programmefor the next two years(the 1 + X + Y formula):

1. The Rabat Action Programme

TheCoundilChairpersonandSecretariatwill beresponsiblefor puttinginto effectthoseagreedrecommendations
ofthe Working Groups which canbe actedupon immediately. In this respect,theChairpersonwill be able to
call on the voluntary assistanceof thoseCoundil memberswho will be able to move a particularactivity
forward.Thisprogranimeofactivities, termedthe RabatAction Programme(RAP) will include ensuringthat
the tools and guidelines recommendedby the gmups are madeavailable and promoted to as wide an audience
aspossible(including, wherepossible,in severallanguages).It will also include a major advocacymle for the
Coundil,boththroughits Chairpersonand Secretariat,andthroughtheproductionof Coundil-endorsedleaflets
and flyers whichcan be usedbyothersaspromodonaltools.TheCouncilwill do-sponsorworkshops,seminars
and regionalmeetingswhich helpto spreadits messageswider, and will help whem possiblewith resource
mobilization for thosecountries seeking to implement WSS progranimèstaking advantageof thenew tooLs
andguideilnes.

X. Council-sponsored Working Groups

Wherethe Council is clearly the most appropriate body to continue analysisof a particularpriority issue,
WorkingGroupsbasedontheOslomodel will beestablishedwith volunteercoordinators, andwith ailministrative
supportas necessaryprovidedby the Secretariat.The Groupswill settheir owntermsof referenceandwoit
progranimes,guidedby the Secretariatandbasedontherecommendationsof theRabat meeting.They will be
chargedwith reportingto the next WSSCCMeeting with recomniendationsofguidelinesandtooLs that can be
usedto help DC agenciesand ESAsto improve sector activities in theareaconcemed.
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Y. Council-mandated activitles

Whererecommendationsfrom the Rabat groups can be undertakenby individual Council membersor groups
ofmembers without significant involvementofthe Coundil Secretariat, the Coundil will mandateamemberor
group to pursue the activity concemed.The significanceof the Coundil mandate,which may assistsome
groupsin seekingresourcesfor theirwoit, is thatthe activityconcemedmusthavebeenidentifiedasapriority
at a Council meeting, and that the implementing agency/group undertakes to keepthe CouncilSecretariat
infoniiedaboutprogressandto preparea report for the next CoundilMeeting.

The agreed programme

The Rabat Meetingendorsedthe 1 + X + Y fomiula, and agreedto establishtwo new Council-sponsored
Working Groups and to mandate the continuationor commencementof a furthersix activitiesin the period
leadingup to the next Council Meeting.Following plenary discussionoftheGroupSessionReportsand the
recommendationsofthe Progranime Committee, the agreedprogramme for the next two yearsis:

RabatAction Programme
Opportunities for sector promotion/advocacy identifled by the Rabat participants included the Ministers’
Conferenceon Drinking Water and Environmental Sanitation, planned by the Netherlands Government in
March 1994,thePopulation andDevelopmentConferencein Cairoand theSocialDevelopmentConferencein
Denmarkin 1994,and the Review of theDecadefor Womenin China in 1995.Councilmemberswilling to
assist with the Rabat Action Programme are invited to contact the Secretariat, to be on cail from the
Chairpersonto help in thoseactivities where their background or thesupport oftheir agencywould be ofvalue.

SI Council Working Group on Promotion of Sanitation
WHO agreedto coordinate the preparation of terms of reference for a new group, after which a Group
Coordinatorwill be chosen.The Group will be askedto put into effect the recommendationsof the Rabat
Group Sessionon Promotion ofSanitation (Issue 10), andto considerappropriaterecommendationsfrom the
discussionson theRoleofNGOs and Consumers(Issue 13).It wasemphasizedin plenary that NGOs canplay
a very important mlein sanitationpromotion. The group reinforced the strong link betweenhygieneeducation
and successfulsanitation.

S2 Council Working Group on Institutional and Management
Options, Inciuding Water Demand Management and Conservation

UNDPagreedto actas Group Coordinator for a newGroup which will respondto iiie recommendationsfrom
Rabat Group Sessions9, 11 and 14. This Group is also expectedto maintain close links with continuing
Council-mandatedactivitieson OperationandMaintenanceandon CommunicationandInformation. Especially
in the urban water supply subsector,lack ofdemandmanagementis seenas a major cons~aintto institutional
performanceand the capacityto undertakeadequatemaintenancemeasures.It thusleads to increasedwater
losses,unaccounted-for water, loss of revenuc and water wastage.During the plenary discussion, it was
emphasizedthat the informal sector (communities and privateenterprise)canbe highly influential in WSS
issues,and this aspectshould be partof theGroup’s considerations.The specialconsiderations applying to
smallislandswill needto beaddressedasa separateissuewithin the Group. UADE, IWSA and IAWQ offered
to help establisha subgroup or netwoit to further proposalsrelatedto the enhancementof professional
associationsin developingcountries,andUADE invited theWSSCC to participatein its conferencein Dakar,
SenegalinJanuary1994.Mentionwas alsomade of aplannedConferenceon DemandManagement,to beheld
inChilein 1994or 1995.
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Ml Council-mandated Working Group on Water Pollutlon Control
WHO hasvolunteeredto coordinatea Working Group whichwill inciudethecollectionand reviewof case
studiesanddevelopmentof tools andguidelines,respondingto the recommendationsof Rabat Group Session
8. ThoughtheCouncilSecretariatwill not be directly involved in the administrationor orgariizationof this
activity, It is expectedto maintaincloseliaison in connectionwith the Coundil’s generaladvocacymle.

M2 Council-mandated Activity on Services for the Urban Poor
A networkof agenciesis beingestablished(listedat theendof thereporton GroupSession2) to follow upthe
recommendationsof the fomter Coundil Working Group on Urbanization.The changeof title refiects that
Group’s focus.Thenetwoit will supportthe Coundil in its implementationof appropriateelementsof the
Rabat Action Programme, and will respondto the recommendationsof Rabat Group Session2. In plenary
discussions,the importance ofurban wastemanagementwas seenas a key issuefor this networkto a~1dress.

M3 Council-mandated Activity on Operatlon & Maintenance
WHO wifi continueits sponsorshipofthe Working Group on Operation& Maintenance,with Coundilsupport
throughtheRabatActionProgrammein advocacyandpromotion oftheuseof existing tools andguidelines.
The WorkingGrouphasa dear agenda,amplified by therecommendationsofRabat Group Session3.

M4 Council-mandated Activity on Applîed Research
Backedby theWSSCC mandate,WEDC will expand theroleofGARNET to inciude theadditionalactivities
listed in the reporton Group Session4. The adhoc WorkingGroup suggestedin that Group Sessionreport will
drawup tennsof referencefor the Council-mandated Activity andhelp to put togetheran Advisory Group to
assistWEDC in theexpansionofGARNET.

M5 Council-mandated Activity on Communicatlon and Information
IRC will continueto progressinitiatives alreadyunder way and reportedin the Group SessionsonInformation
Managementand Infomiation,EducationandCommunication(IEC). Advocacyand promotion of theuseof
tools and guidelineswill be prime responsibilitiesof theRabat Action Progranime.Therewill be closelinks
betweenthis Council-mandated activity and the Rabat Action Programme’sefforts to implement
recommendationsof theformer Council Working Group on Countiy-Level Collaboration (Issue 1).

M6 Council-mandated Activity on Gender lssues
The IJNDP/World Bank Programmewill continueto coordinateactivities of the GenderIssuesWorking
Group,to implementtherecommendationsandfollow-up activitiesin the Group Session7 report. INSTRAW
will be a lead agencyassistingin this effort. The Group will work closelywith theCouncil’sRabatAction
Programme,to help promotewidespreaduseof the Gender IssuesSourcebook,andto advocatefor gender
approachesin all sectorprogramming.

The CouncH Secretarlat

TheCouncil’sExecutiveSecretary,Mr RanjithWirasinha,reportedon the activitiesof theCouncilSecretariat
betweenthe GlobalForum in Oslo in November 1991 and the Rabat meeting.The Secretariat office was
establishedin WHO andthestaffof ExecutiveSecretary,DeputyExecutiveSecretary(Mr BryanLocke) and
secretarial assistancehadbeenfundedby contributions from WHO, UNDPandUNICEF,andfrom Switzerland,
theUK, Germany,Canada,Italy andtheNetherlands.
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In thetwo yearssinceOslo, the Secretariat’s principle activities hadbeenrelatedto thewoit of theseven
Working GroupsandthreeCouncilinitiatives and to theorganizationofthe Rabat Forum.Fundraisingwas a
majorpreoccupation.andthe Secretariatappreciatedthe supportprovidedby the Swiss,German,Canadian,
Italian,British andDutchgovernmentsforthe Working Gmups.Specialthanksweredueto the Coordinators
of theWorking Gmupsandtheir agencies,andthe RabatForumexpressedthe Council’sgratitudeto:
Mr Brian Groverandthe CanadianInternationalDevelopn~ientAgency (Country-level collaboration);
Mr Ivo Imparatoandthe ItalianMinistry of ForeignAffairs (Urbanization);
Mr JoséHueb and the World Health Organization (Operation and Maintenance);
Mr Roland Schertenleiband the International ReferenceCentre for WastesDisposal (Applied Research);
Mr Han Heijnen and the IRC IntemationalWater and Sanitation Centre (Information Management);
Mr Hansvan Dammeand the II&C InternationalWaterandSanitationCentre(IEC); and
Ms Wendy Wakemanand the UNDPIWor1d Bank Water and Sanitation Programme(Gender Issues).

Supportfor theinitiatives hadcomefrom UNDP(Smallislands);theAsian DevelopmentBank(Megacities);
and thegovernmentofPortugalandtheIRC International Water and SanitationCentre(Lusophoneinitiative).

In addition to the agenciesalready listed, developingcountry participation at Rabat was supported by
contributionsfrom UNICEF,UNEP, the UNDPJWorld BankWater and SanitationProgramme,thegovernments
of Sweden,Norway, the US, Austria,and Australia, and WaterAid (UK).The Secretariatalsoacknowledged
the support ofthe French governmentin funding the interpretersat Rabat.

Fund-raisingwill remainapreoccupationfortheSecretariatin implementingthe Rabat Action Pmgramme,
and donors are askedto look favourably on requestsfor support in connection with the development and
application of the tools recommendedby the Oslo Working Groups,and the continuedfunctioningof the
CouncilSecretariat.Theexcellentwork ofthe Groups hasprovided the Council with a splendid opportunityto
demonstratesomepracticalbenefits from the collaborative process.The Secretariat will produce a work
programmefor donorsupport, and the Coordinators ofthenew Council-sponsoredgroupswill alsobeseeking
funding support.

In additionto the advocacy,promotion and implementation tasksidentifiedin theGroup SessionReports,
the Council will endeavourto encouragegreater involvementofCentral and EastEuropean countries, and to
reflect thosecountries’ needsin its woit pmgramme.

Chairperson’s closing remarks

The Council Chairperson,Margaret Catley-Carlson, commendedandthankedthe Oslo Working Gmups for
their considerableachievements.The Gmups’ recommendationshad madeit possiblefor the RabatForum to

establisha highly practical Woit Programme,basedon tools and guidelineswhich offer realprospectsof
advancing sector approaches in the coming years.The Council now has a firm obligation to implernent the
Rabat Action Programme, and will call onindividual Council membersand their agenciesasneededto support
particularinitiatives. With the help of the continuing Working Groups, the Chairperson and Secretariat will
seek to mobilize resources, convert the identified tools into working documents, and organize seminars,
workshopsand conferencesto promote their rapid and widespreadusethroughoutthe sector.

TheRabatdiscussionsofnewissueshad alsoproduced a commendableconsensusonnew topics onwhich
theCouncil’s collectiveexpertisecanbe bmught to bear.The Chairpersonurged Coundil membersto continue
with supportfor the newWorking Groups, contactingthe appmpriate Coordinatorsto indicate their wilhingness
to participate in Group discussionsand activities. The wolk of theRabat WorkingGroupsensuredthat thenext
GlobalForumshouldalsobe ableto offer substantivenew guidanceon the key issuesofthe day.

Rabatparticipantsareinvitedto writeto the Chairperson andSecretariatwith their viewsonthe organization
of the GlobalForum.TheRabatfonnathadevolvedfrom commentsmadeafterOslo thatmoretimeshouldbe
devotedto Working Sessionsand lessto plenarydiscussion.Therehadbeensomereactionin Rabat that
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plenary time wastoo restricted.It would be helpful to have theviewsof asmany participantsas possible,to
help in theplanningofthe nextForum.

Mrs Catley-Carlsonthankedall the participants for their hardwoit and for thesupportshehad received
during the meeting.She expressedher thankstoo to thosewho had alreadyoffered to makethemselves
availableif calledonto assistwith implementationof theRabatActionProgramme.Othersareencouragedto
offertheirservices,andtheChairpersonandSecretariat will maintainregularcontactwith volunteers,to keep
them infonnedof progress.

TheChaitpersonexpressedher own grateful thanks,and thoseof all theparticipantsto ONEPand the
Moroccangovernmentfor themagnificenthospitalityandthesuperborganization,whichhadmadetheRabat
Forumaverypleasantexperiencefor all concemed,aswell as ahighly productivebusinessmeeting.

The Council endorsedwith acciamation,aproposalby Mr FrankHartvelt (UNDP) thatMrs Catley-
Carison’s continuation as Coundil Chairpersonuntil theendof the 1995 GlobalForumshouldbe confirmed.

Next Global Forum

Thenextmeetingwill takeplacein late 1995.TheSecretariatis exploringpossiblevenuesin Latin Americaor
the Caribbean.Mrs MargaretCatley-Carlson’s first tenn of office (four years)will cometo an end at that
meeting.A searchgrouphasbeensetup to makerecommendationsto theCouncilon theChairpersonto take
office from 1995 to 1999.
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ANNEX 1: LIST OF PARTICIPANTS

ORGAMZATIONIADDRESS

GENERAL ORGANI5ATION FOR SAN1TARY DRAINAGE
(GOSD), 32 RAMSES STREET, CAIRO

ESCOLA POLETECNICA UNIVERSrrY OP SAO PAULO
DEPARTMENT OP Clvi CONSTRUCTION C.P. 61548
CEP05498SAO PAULO

CHIEF, ESTABLISHMENT & WATER SEWERAGE, MINI5TRY
OF INTERJOR, 00 UNICEF REPRESENTATIVE,P0 BOX 10036
KARRADAIJBAGHDAD

INTERNATIONAL INSTITUTElOR INFRASTRUCTURAL,
HYDRAULIC & ENVIRONMENTAL ENGINEERING, WESTVEST7,
P0BOX 3015 2601 DA DELFT, THE NETHERLANDS

SANTIAGO WATER & SANITATION COMPANY
AVENIDA BULNES 129, SANTIAGO

CENTRODI RICRECAPEBBRA74 (CE.R.FE) VIA

FLAMINIA 160 00198-ROME

AFRICAN NATIONAL CONGRESS
P.O BOX 43 MARLBOROUGH, 2063 TRANSVAAL

NATIONAL DIRECTORATE FORWATER & SAN1TATION
P0 BOX 1611 MAPUTO

MINISTRY OF ELEC1’RIClTY & WATER
P.O BOX 12 SAFAT, PIN CODE 13001

ITALY CE R.FE
VIA SAVOIA 88, 00198ROME

DEPARTMENTOP PUBLIC HEALTH ENGINEERING
MOON MANSION 121C DILICUSHA COM. AREA, DHAKA

SWEDEN SWEDISH INTERNATIONAL DEVELOPMENT AGENCY (SIDA)
BIRGER JARLSGATAN 61 S-lOS 25 STOCKHOLM

MINISTRY OF FOREIGN AFFAIRS (DGIS) TECI{NICAL
ADVICE DEPARTMENT BEZUIDEN}IOUTSEWEG 67
2594AC THE HAGUE

UK CONSULTANT
9 PROSPECr ROAD PRENTON BIRKENIIEAD
GB-MERSEYSIDE L42 8LE -

MINISTRY OF HOUSING PHYSICAL PLANNING AND
ENVIRONMENTP0BOX 30945
25(X) GX THE HAGUE

ISRAEL CONSULTANT
4 LIVITAN STR TEL-AVJV 69204

PHILIPPINES METROPOLITAN WATER AND SEWERAGE SYSTEM
KATIPUNANROAD BALARA QUEZON CiTY, METRO
MANILA

BURUNDI MINISTRY OF NATURAL RESOURCESAND DEVELOPMENT
B P. 745 BUJUMBURA

NAME OF PARTICIFANT LOCATTON

ABDUL MAKSOUD AHMED EGYPT

ABIKO ALEX KENYA BRAZIL

AL QAZWINI F. MERZA IRAQ

ALAERTS GUYJ.P.R NETHERLANDS

ALFARORAQUEL CHILE

ALFONSI ALFONSO ITALY

ALLI NAZIR SOUTH APRICA

ALVARINIIO MANUEL MOZAMBIQUE

AL-MIJTAWA MUBARAK JASSIM KUWAIT

AMBROGETTI FRANCESCO

AMIN UDDIN AHMAD BANGLADESH

ANDERSSON INGVAR

ANKERSM1TWILLEM NETHERLANDS

TEL/FAX

T 20-2-779203
F 20-2-761588

T 55-1181593fl
F 55-11 2114308

T
P

T 31-15-151766
F 31-15-122921

T 56-2-6967228
F 56-2-6963462

T 39-6-8540382/9927
F 39-6-8549413

T 27-11-7875906
F 27-11-7894635

T 258-1-4214 02
F 258-1-421403

T 965-4815819
F 965-4815817

T 396-8540382
F 396-8549413

T 880-2-230269
F880-2-232267

T 46-8-7285100
P 46-8-612 0889

T 31-70348 5518
P31-70348 5956

T 4.4-51-6087389
F 44-51-6086939

T 31-70-317213
F31-70-3394254

T 97-2-3 6420989

F 97-2-3 6420943

T 632-9222969
F 632-9212887

T 257-222203
F 257-223338

APPLETON BRIAN

ARDONGERR1TW.

ARLOSOROFFSAUL

ASUNCIONTEOPILO

BARANDEMAJEDENIS

NETHERLANDS
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NIGERIA WATER SUPPLY & QUALITY CONTROL, FEDERAL
MINISTRY OP WATER RESOURCES,AREA1 BLOCKA,
GAICI ABUJA

PORTUGAL UN1TURJSMO
LABORATOIRIO NACIONAL DE ENGENHARIA
AV DO BRASIL 101 - 1799LISBOA

MOROCCO DIRECTION DESREGIES ET DESSERVICESCONCEDES
MINISTERE DE L’INTERIEUR ET DE L’INPORMATION

USA PROGRAM MANAGER TWUWU, THE UNDP/WORLD BANK
WATER & SANITATION PROGRAM, THE WORLD BANK
1818 H STREET NW, WASHINGFONDC 20433

DOMINICAN INT’L. RES & TRAINING INST. lOR THE ADV. OP
REPUBLIC WOMEN (INSTRAW) APTOPOSTAL21747CESARNICOLAS

PENSON, 102-A SANTO DOMINGO

INDONESIA THE WORLD BANK - RWSG EAST ASIA PACIFIC 00
THE WORLD BANK P.O BOX 324JAKARTA

USA WATER RESOURCESBRANCH, DEPT. OP DEV. SUPPORT
AND MANAGEMENTSERVICE, UN1TEDNATIONS, ONE
UNITED NATIONS PLAZA NEW YORK, NY 10017

UK THE INSTITUTION OF WATER & ENVIRONMENTALMANAGEMENT
(1WEM), 15 JOHN STREET, LONDON WC1N 2EB

INDONESIA MINISTRY OF PUBLIC WORKS
J1 RADEN PATAH 111 7th PLOOR- KEBAORANBARU
JAKARTA SELATAN

COSTA RICA CAPRE
APARTADOPOSTAL404-2010- ZAPOTE - SANJOSE

SECRETARY OF STATE, MINISTRY OF NATURAL
RESOURCES,BP 399 BISSAU

USAID
COMMUNICABLE DISEASESDWISION ROOM 1234
SA-18WASHINGTON DC 20523

MINISTRY OF HYDRAULIC RES.
C/O MR H. VAN DER KLOET-UNDP-PO BOX 11-3216
BEIRUT

CHAIRPERSON, WATER SUPPLY & SANITATION COLLABORATIVE
COUNCIL (WSSCC) ANDPRESIDENT, THE POPULATION COUNCIL
1 DAG HAMMARSKJOLD PLAZA, NEW YORK NY 10017

ADMINISTRATION DE L’HYDRAULIQUE, DIRECTION DE
LA RECHERCHEET DE LA PLANIFICATION DES
EAUX, RABAT

CHEN FENGSHIJ CHINA DIVISION CHIEF AND SENIOR ENGINEER FOR WATER T 86-1-3262666
SUPPLY DEPARTMENT, MINISTRY FOR WATER RES. P 86-1-3260198
1 LANE2, BAIGUANG 1W, BEDING 100761

CHEN LEI CHINA CHINA IRRIGATION & DRAINAGE CORPORATION T 86-1-3269241
MINISTRY FOR WATER RESOURCESBEDING P 86-1-3269244
PR CHINA

COLLETF DAVID UK WATER All) UNITED KINGDOM, ONE QUEEN ANNE’S T 44-71-2334800
GATE GB LONDON SW1H 9BT F 44-71-2333161

COTFON ANDREW UK WATER ENGINEERING AND DEVELOPMENT CENTRE T 44-509-222885
LOUGHBOROUGH UNIVERSITY LEICESTERSH1RE LE11 P44-509-211079

3TU

BASSEY JAMESOBONG

BAU JOAO

BENJELLOUNZOUHAIR

BLAXALL JOHN

BULAJICH BORJANA

BOYDELL ROBERT

BREWSTER MARCIA M.

BROWN ROGER

BUDIMANARIF

CALVO LIC ROMMEL

CARDOSO JOAO GOMES

CARROLL DENNIS USA

T 234-9-2342734
F 234-9-234 2509

T 351-1-8494736
F 351-1-8473832

T 212-7-760301
P212-7-7607 59

T 1-202-473 6917
F 1-202-4770164

T 1-809-6852111
P 1409-6852117

T 62-21-5200606
P 62-21-511432

T 1-212-9638590
F 1-212-9631270

T 44-737fl4155
P 44-737772767

T 6221 710724
P6221716123

T 506-224456
P506-552771

T 245-213577
P245-221050

T 1-703-87544-80
F 1-7034754686

T
F359-9-522948

T 1-212-3390500
P 1-212-7556052

T 212-7-7787 27
F212-7-776081

GUINEA BISSAU

CATAPAGO SELIM LEBANON

CATLEY-CARLSON MARGARET USA

CHAOUNIMOHAMED MOROCCO
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COULOMBRENE

DABBAGH TAYSIR

DARIINAJ ABDELKADER

DE GALAMILA

DE ROOY CAREL

DHAMASIRI CHUANPIT

DI MELLILLI CATALANO

FRANCE

KUWAIT

MOROCCO

USA

USA

THAILAND

ITALY

LYONNAJSE DESEAUX
LED-72 AVENUEDE LA LIBERTE 92022NANTERRE

ENG. ADVISER, KUWAIT FUND FOR ARAB ECON. DEV.
P0 BOX 2921 SAFAT 13030

UPINERJCOPRETH
20 BOULEVARD RACHIDI CASABLANCABP 20000

UN DEVELOPMENT PROGRAMME(DGIP)
ONEUN PLAZA ROOMFF 1268 NEWYORK 10017

SR. PROJECT OFFICER, UN CHILDREN’S FUND (UNICEP)
THREE UNITED NATIONS PLAZA NEW YORK, NY 10017

METROPOLITANWATERWORKS AUTHOR1TY OF THAILAND
18/137PRACHACHUOMROAD DONMUAN DISTRICT
BANGKOK 10210

MINISTER, DIREZIONE GENERALPER LA COOP.
ALLOSVILUPPO, MINISTERI DEGLI AFPARI ESTERI
VIA S. CONTARINI 25 1-00194ROME

DIRECTOR-GENERAL
REl), 6 RUK AL HOCEIMA, RABAT B.P. 161

UN CHILDRENSPUNt), (UNICEF)
THREE UNITED NATIONS PLAZA, NEW YORK NY 10017

NATIONAL OPFICE OP POTABLE WATER (ONEP)
28 AV OQBA, AGDAL - RABAT

CHAIRMAN, GENERAL ORGANIZATION FOR GREATER
CAIRO WATER 42 RAMAIS STREET CAIRO

ANTHROPOLOGIST, AMERICAN UNIVERSITY SOCIAL
RESEARCH CENTER 113 KASREL-EIRI STREET CAIRO

NATIONAL OFPICE OP POTABLE WATER (ONEP)
BP POSTAL RABAT CHELLAII RABAT - MOROCCO

FACULTY OF PUBLIC AND ENVIRONMENTALHEALTH
P.O.BOX 205 KHARTOUM

MINISTRY OF NATURAL RESOURCESDEVELOPMENT AND
ENVIRONMENTALPROTECFION, ADDIS ABABA

GERMAN AGENCY FOR TECHNICAL COOPERATION (GTZ)
DAG-HAMMARSKJOELD-WEG 1 POSTPACH 5180
ESCHBORN65760

00 RESIDENTREPRESENTATWE,UNDP,
APPRTADO 63 14 PANAMA5

NATIONAL WATER COMPANY
CDA J. SANCHEZAZCONA N°1723 COL. DEL VALLE
C.P. 03100

USG/PDSDLEAGUEOP THE RED CROSS
P.O. BOX 372 1211 GENEVA 19

T 33-1-46955000
P33-1-4.6955191

T 965-246 8800
P 965-2419063

T 212-2-224107
P212-2-293152

T 1-212-9066425
P 1-212-9066350

T 1-212-7027280
P 1-212-7027150

T 66-2-5039476
P 66-2-503 9463

T 39-6-369 14126
P39-6-369 14193

T 212-7-7336 07
P212-7-723634

T 1-212-7027276
P 1-212-7027150

T 212-7-753940
F212-7-7523 77

T 20-2-5748284
P 20-2-3563020

T 20-2-3542965
P20-2-3557565

T 212-7-7596 00
P212-7-7523 77

T 249-11-72690
F

T 251-1-186111
P251-1-611254

T 49-6196-791265
P 49-6196-796105

T 507-2753 59
P 507-275478

T 52-5-5245297
P 52-5-52005 27

T 41-22-7304222
P41-22-7330395

FARLEY MALCOLM UK WATER RESEARCHCENTRE
PRANKLAND ROAD BLAGROVE SWINDON SN5 8YF

T 4.4-793-511711
F 44-793-511712

FAURES JEAN-MARC ITALY POOD & AGRICULTUREORGANIZATION (PAOILWDD)
ROOM B-725BIS VIALE DELLE TERME DI CARACALLA
00100 ROME

T 39-6-57973949
P 39-6-57973152

DJERRARI MOHAMED FOUAD MOROCCO

DOYLEBRENDAN USA

ECHII-IABI EL HOUCINE MOROCCO

EL DEED SAAD EL DINE EGYPT

EL KATSHA SAMII-IA EGYPT

EL MGHARI TABIB MOROCCO

ELHASSAN BASHIR MOHD SUDAN

ENDALAMAWMELESSE ETHIOPIA

ERBEL KLAUS GERMANY

ESCALONA LUIS CARLOS PANAMA

ESPARZAANTONIOFERNANDEZ MEXICO

EVGENI STRIJAK SWITZERLAND
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MOROCCO DIRECTORATE GENERAL, NATIONAL OPPICE OP POTABLE
WATER (ONEP), B.P. CHELLAH, RABAT

MORO~C0 RESIDENT REPRESENTATIVE
UN DEVELOPMENTPROGRAMME, CASIERONU
RABAT CHELLAN

TRINIDAD & CHIEF ENGINEER-WASTEWATER
TOBAGO WATER & SEWERAGE AUTHORITY, 19 BATES TRACE

SANTA MARGAR1TAST. AUGUSTINE

DJ]BOUTI HYDROGEOLOGIST, O.N.E.D., B.P. 3027

ECONOMIC ADVISER (CONSULTANT) TWUWS THE WORLD
BANK1818H SREET NW WASHINGTONDC 20433

UN CENTRE FORHUMAN SETTLEMENTS (UNCHS)
P0 BOX 30030NAIROBI

HEALTH DIVISION, NORWEGIANAGENCY FOR
INTERNATIONAL DEVELOPMENT (NORAD), P0BOX 8034
N-0030OSLO 1

SENIOR PLANNER, THE PLANNING COMMISSION
MINISTRY FOR WATER, ENERGY & MINERALS
P.O. BOX 9242 DARES-SALAAM

UN VOLUNTEERS
PALAIS DES NATIONS CH-1211GENEVA 10

UN CHILDREN’S FUND, THREE UNITED NATIONS PLAZA
NEW YORK NY 10017

DIRECTOR, WSS SECTOR, PROP. SERVICESBRANCH
CANADLANINTERNATIONAL DEV. AGENCY (CIDA)
200 PROMENADE DE PORTAGE HULL QUEBEC

CHIEF OP WATER DEPARTMENT, DIRECTION OP ENERGY
AND WATER RESOURCESP0 BOX 131 MORONI

DEPUTY PROJECT DIRECT. WASH/USAID OPERATIONS
CENTRE, 1611 N. KENT STREET ROOM1002 ARLINGTON
VA 22209

DIRECTEUR
DIRECTION DE LA PLANIFICATION ET DU DEVELOPPEMENT
ONEP28 RUEOQBA AGDAL - RABAT

UN CHILDREN’S PUND (UNICEF)
AREAOFFICE FOR ANGOLA AND S.TOME AND
PRINCIPE P.O.BOX 2707 LUANDA

MANAGING DIRECTOR, UNDERGROUND WATER AUTHORITY
39-43BARBADOSAVENUE- K1NGSTON

DEPUTY DIRECTOR DGIP, UNITED NATIONS
DEVELOPMENT PROGRAMME, ONE UNITED NATIONS
PLAZA NEW YORK NY 10017

ORGANI PILOT PROJECT
37 D MOHAMMAD ALl SOCIETY
K.A.RACHI 75350

DIVISION OP ENVIRONMENTAL HEALTH, WORLD HEALTH
ORGANIZATION 20 AVENIJE APPIA CH-1211
GENEVA 27

T 212-7-7754 03
P212-7-775408

T 224-2-332348/95
P 224-2-337037

T 1-809-9261480
P 1-809-9264670

T 1-212-9065858
P 1-212-9066350

T 92-71-2334800
P 92-71-2333160

T 41-22-7913761
F 41-22-7910816~

PILALI DADA ABDELALI

POKELADEH PAWAZ

FORDE LESTER

GAMAL-ELDINE

T 212-7-7210 30
P 212-7-7313 55

T 212-7-760346
P 212-7-763566

T 1-809-6278278
F 1-809-6278379

T 253-356438
P253-354423/356641

T 1-202-473 7515
P 1-202-4770543

T 254-2-623051
P 254-2-226473

T 47-22-314400
F 47-22-314402

T 255-51-29411-4
P

T 41-22-7882455
P 41-22-7882501

T 1-212-7027277
P 1-212-7027150

T 1-8 19-997 1426
F 1419-9974762

T 269-731521
F

T 1-703-2438200
F 1-703-2439004

GARNHARVEYMIKE USA

GAVIDIA JORGE KENYA

GLEDITSCHMONA NORWAY

GONDWEHILDA TANZANIA

GORDONDOROTHY SWITZERLAND

GOURISANKARGHOSH USA

GROVER BRIAN CANADA

HADJI MOHAMEDALl COMOROS

HAPNERCRAIG USA

HAJJI AI-IMED MOROCCO

HALL STANLEY ANGOLA

HARDWARETHORANT JAMAICA

HARTVELTFRANK USA

HASAN ARIF PAKISTAN

HELMERRICHARD SWITZERLAND
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HEIJNEN HANA.

HUEBJOSE AUGUSTO

ICARD PIERRE

IMPARATOWO

JACKSON BRIAN

JANSSENSJAN G.

JAOUIIARI NOURREDINE

JAOUI ABDELHAK

JENSEN ERIK SJOERSLEV

JOST RAYMOND

KAJIANGIRE PATRICK

KIWASILA HILDA

KOLSKY PETER J.

KÔNIG SIEGFRIED

LA}ILOU ABDERRAFII

LATIPI ABDULGHAFOUR

LE MASSON HUGUES

LEKE MARIN

LERNER JAIME

LIZARDI BECERRAMANOEL

NETHERLANDS

SWITZERLAND

FRANCE

ITALY

UK

BELGIUM

MOROCCO

MOROCCO

DENMARK

CANADA

UGANDA

TANZANIA

UK

GERMANY

MOROCCO

AFGHANISTAN

FRANCE

WORY COAST

BRAZIL

MEXICO

SR.INF OFFICER, IRC INTERNATIONAL WATER &
SANITATION CENTRE P.OBOX 93190NL-2509 AD
THE HAGUE

COMMUNITYWATER SUPPLY & SAN1TATION, WORLD
HEALTHORGANIZATION 20 AVENUEAPPIA
CH-1211, GENEVA 27

MINISTERE DE LA COOPERATION
20RUEMONSIEUR 75700-PARIS

DGCS,UFFICE XV,SEZ VI DIREZIONE GENR PER COOP
ALLO SVILUPPOMINISTERODEGLI AFFARI ESTERI
VIA S.CONTARINI 25 100194ROME

OVERSEASDEVELOPMENT ADMINISTRATION
94 VICTORIA STREET, GB-LONDONSWIE 5JL

IWSA)TECHWARE
TECHNOLOGY FOR WATER RESOURCESC/O BIWM
70 RUEAUXLAINES/WOLSTRAAT70, 1000 BRUSSELS

NATIONAL OFFICE OP POTABLE WATER (ONEP)
28 AV. OQBA-AGDAL, RABAT

ONEP/IGI
28 AV. OQBA, AGDAL RABAT

DANISH INTERNATIONAL DEVELOPMENT AGENCY
MINISTRY OP FOREIGN AFFAIRS ASIATISK PLADS 2
DK 1448 COPENHAGEN K

INTERNATIONAL SECRETARIATFORWATER
48 RUELE ROYER OUESTMONTREAL QUEBEC H2Y 1W7

WATER DEVELOPMENT DEPARTMENT
P0 BOX 20026 KAMPALA

INSTITUTE OF RESOURCEASSESSMENT,UNWERSITY
OP DAR-ES-SALAAM, P.O.BOX 35131

LONDON SCHOOL OF HYGIENE & TROPICAL MEDICINE
KEPPEL STREET GB LONDON WC1E 7HT

KREDITANSTALTFUERWIEDERAUFBAU(1(1W)
KARLSTRASSE35 - 61231BAD NAUHEIM
PALMENGARTENSTRASSE 5-9, FRANKFURT60325

ONEP BP RABAT CHELLAII - RABAT

DEPUTY MINISTER, MINISTRY OP REHABILITATION &
RURALDEVELOPMENT, DARULAMAN, KABUL

CAISSE FRANCAISEDE DEVELOPPEMENT 35-37RUE
BOISSY D’ANGLAS F-75379PARIS CEDEX 08

BANQUEAFRICAINE DE DEVELOPPEMENT
01 B.P. 1387 ABIDJAN 01

INTITUTO JAIME LERNER C/O DUDA / Mi ELIANE
CURITIBA

CESPT
C. ANTONIOSALVATIERRA53 COL. RUIZ CORTINEZ
C P. 22350 TIJUANA B C.

T 31-70-3314133
P 31-70-3814034

T 41-22-7913553
F 41-22-791 0746

T 33-1-47830127
F 33-1-47830130

T 39-6-36914126
P 39-6-3240585

T 44-71-9170394
P 44-71-9170072

T 32-2-518 8893
F 32-2-5026735

T 212-7-775404
P 212-7-775408

T 212-7-7588 86
P212-7-7588 86

T 45-33920000
F 45-33920790

T 1-514-8494262
P 1-514-8492822

T
F 256-41-22 1678/0560

T 255-51-49145
F

T 44-71-9272211
F 44-71-4364230

T 49-60322981
P 49-60322981

T 212-7-727431
F2 12-7-7317 76

T 92-5121155
F c/o UNICEF

T 33-1-40063341
F 33-1-426634 44

T 225-20 49 50
F 225-204907

T 55-41-2521055
F 55-41-2527621

T 52-66-831725
F 52-66-828194
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LOCKE BRYAN

LOTZ E. RAINER

WW CHEE PAR

LOWES PETER

LUZATI ARBEN

MAGARAYASUMOTO

MALOMOSIYAN

MANCEL JOEL

MARION-LANDAIS LIONEL

MARQUEZHUGOALBERTO

MARVILLE CHARLES

MATUMBIKECHRISTOPHER

MEDINANELSON

MILBURN ANTHONY

MOEGEDAL SIGRUN

MULIPUICWAMATHEW

MWANGOLA MARGARET

MCGARRYMICHAEL

McINTOSH ARTHUR

McNEILL DESMOND

SWITZERLAND

GERMANY

MALAYSIA

USA

ALBANL4

JAPAN

UK

FRANC

DOMINICAN
REPUBLIC

ARGENTINA

BARBADOS

ZIMBABWE

NICARAGUA

UK

NORWAY

ZAMBIA

KENYA

CANADA

PHILIPPINES

NORWAY

DEPUTY TO THE EXECUTWE SECRETARY,WATER SUPPLY
& SANITATION COLLABORATIVE COUNCIL(WSSCC)
C/O WORLD HEALTH ORGANIZATION 20 AVENIJE APPIA
CH-1211 GENEVA27

FEDERALMINISTRY OF ECONOMIC COOP. (BMZ)
53 113 BONN, FRIEDRICH EBERT
ALLEE 114- 116

DEPUTY DIRECTOR, WATER SUPPLY BRANCH PUBLIC
WORK DEPARTMENT,JALAN SULTAN
SALAHUDDIN50582KUALA LUMPUR

CONSULTANT UNDP
1 UN PLAZA NEW YORK N.Y 10017

INSTITUTE OF HYGIENE & EPIDEMIOLOGY - TIRANA

DIRECTOR DEP. OF WATER SUPPLY ENG. INSTITUTE
OF PUBLIC HEALTH, MINST. OF HEALTH & WELFARE
4-6-1 SHIROKANEDAIMINATO-KU TOKYO 108

WATER AND MENERAL RESOURCESPROGRAMMECOMMON-
WEALTHSCIENCE COUNCIL MARLBOROUGH HOUSE PALL
MALL LONDON SWIY 5HX

OFFICE INTERNATIONAL DE LEAU BP 075-06902
SOPHIA ANTIPOLIS CEDEX

PROG. UNIT CORP.DESACUEDUCTOSY ALCANTARIL-
LADODE SANTO DOMINGOEUCLEDESMORILLO N°65
APART. 1346 SANTO DOMINGO

FEDERALCOUNCIL FOR POTABLE WATER & SAN1TATION
(COPAPYS), MORENO 2038 (1094)BUENOSAIRES

ENGINEER
BARBADOSWATER AUTHORJTY, THE PINE, ST MICHAEL

RURAL& URBAN DIVISION, MINISTRY OF LOCAL
GOVERNMENT,P0BOX 7706CAUSEWAY HARARE

DIRECTOR OPERATION AND MAINTENANCE
INSTITUTO NICARAGUENSE DE ACUEDUTOSY
ALCANTARILLADOSMANAGUA

INTERNATIONAL ASSOCIATION ON WATER QUALITY
1 QUEEN ANNE’S GATE GB-LONDONSW1H 9BT

DIRECTOR DIAKOHNJ. INTERNATIONAL SENTER
BOKS 23 VINDERN0369 OSLO 3

DEPARTMENTOP WATER AFFAIRS, MINISTRY OF WATER,
LANDSAND NATURAL RESOURCES,P.0.BOX 50288,LUSAKA

EXECUTIVEDIRECTOR KWAHOP0BOX 40128
NAIROBI

COWATER INTERNATIONAL INC,
304-411ROOSEVELT AVENUE,OTTAWA, ONTARJOK2A 33(9

SR PROJECT ENGINEER, ASIAN DEVELOPMENT BANK
P0 BOX 789, 1099 MANILA

DIRECTOR, CENTRE FORENVIRONMENT&DEVELOPMENT
BOX 0316BL1NDERNOSLO0317

T 41-22-7913549
P 41-22-7880054

T 49-228-535499
F 49-228-535202

T 60-3440 7302
F 60-3-293 1920

T 1-212-9065000
F 1-212-9066350

T 355-4227933
F3554227933

T 81-3-34417111
F81-3-34467161

T 44-714746211
F 44-71-9300827

T 33-92-945800
F 33-93-65 44 02

T 1-809-5676312
F 1-809-5417600

T 54-1-951 374312179
F 54-1-9526728

T 1-8094273990
F 1-8094264507

T 263-4-790601
F 263-4-791 490

T 505-2-667910
F505-2-667911

T 44-71-2223848
P 44-71-2331197

T 47.22451818
P 47-22451810

T 260-1-215251
F

T 254-2-506 941
F 254-2-543265

T 1-613-7226434
P 1-613-7225893

T 632-632 6839
F 632-6326816

T 47-22-8548 14
P 47-22-8548 20
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PAPUA NEW
GUINEA

INDIA

REP. OP

MALDIVES

DENMARK

DIRECTEUR,M1NISTEREDE LA SANTE PUBLIQUE
do MR HAJJI, ONEP
28 AV. OQBA, AGDAL - RABAT

NATIONAL DIRECTOR FOR WATER, 00 UN C1IILDREN’S
FUND, P.O BOX 3895, LUANDA

USAID
8 KAMAL EL DINE SALAH ST. CAIRO

MINISTRY OF ENVIRONMENT
14 BOULEVARD GENERAL LECLERC - PARIS

UNION AFRICAINE DISTRIBUTEURSD’EAU
01, BP 1843-ABIDJAN 01

FEDERAL MINISTRY OF WATER RESOURCESOLD
SECRETARIAT BLOCK A, AREA 1, GARKI-ABUJA

T 212-7.7216 33
F212-7-772014

T 244-2-390385
F244-2.334037

T 20-2-3557371
P20-2-3572233

T 33.1-408133 99
F33-1408183 89

T 225-233021
F225-242033/61 57

T 234-9-2342733
F 234-9-2342509

T 675-256313
F 675-256298

T 91-11-5553823
F 91-11-4629275

T 41-31-3223649
F 41-31-3224767

T 44-71-9170116
P 44-71-9170425

T 33-91-552945
F33-91-553974

T 977-1-413744
F 977-1419802

T 962-6-820101
F962-6-820143

T 212-7-740107
F 212-7-740325

T 212-7-7590 24
F 212-7-759024

T 261-243015
F

T 632-5300786
F 632-5300786

T 960-325660
F

T 45-33920205
F 45-33920790

T 212-7-7584 38
F212-7-753128

Mr BENNOUNA MOROCCO

NETO FELIX MATHIAS ANGOLA

NEWMAN ALVIN EGYPT

NICOLAZO JEAN LOIC FRANC

N’DRI Kom

OKEKE EBELE 0.

OTIWANI UKATHA

PATHAK BINDESHWAR

PETER PAUL

PIKE TERRY

POTIE LOUIS

PYAKURAL DINESH C.

QTJTEISHAT A. KOUSSAI

RAFIK ABDERRAHMANE

RAKI KHADUA

RAMANANTSOA RICHARD

RAMOS LILIA

RASHEEDMOHAMED

RASMUSSENANDERS SERUP

REGRAGU1MOHAMED

IVORY COAST

NIGERIA

THE WATER BOARD
P.0.BOX 2779 BOROKO N.C.D

CHAIRMAN, SULABH INT.
SULABH BHAWAN MAHAVIR EN CLAVE PALAM DABRI
ROAD, NEW DELHI-110045

SWITZERLAND SWISS DEVELOPMENT COOPERATION, FEDERAL
DEPARTMENT OF FOREIGN AFPAIRS
CH-3003 BERN

UK OVERSEASDEVELOPMENT ADMINISTRATION
94 VICTORIA STREET GB-LONDON SW1E5JL

FRANC INSTITUT MEDIT.DE L’EAU (IME), PALAIS DE PHARO
58 BOULEVARD CHARLES LIVON 13007MARSEILLE

NEPAL DEPUTY DIRECTOR GENERAL,WATER SUPPLY, SEWERAGE
& SANITATION, CHA 2/203 GAIRIDHARA,
KATHMANDU

JORDAN SECRETARY GENERAL, WATER AUTHOR1TY
P.O.BOX 2412 AMMAN

MOROCCO DEPUTY ENGINEER, RED
RED TEMARA, AV. HASSAN II, TEMARA

MOROCCO AMS. UN CHILDREN’S FUND
46B, NAJIDA II, B.P. 511
RABAT, CHELLAII

MADAGASCAR CHEFDU SERVICE DE L’ASSAINISSEMENT & DU GENIE
SANITAIRE, MINISTEREDE LA SANTESAGS B.P.18
AMBOHIMANARINA ANTANANARIVO 101

PHILIPPINES EXECUTWE OFFICER,APPROTECH ASIA, PSDCBLDG
REAL COM. MAQALLANES INTRAMUROS, MANILA

DIRECTOR MALDIVES WATER AND SANITATION
AUTHORITY MARINE DR1VE MALE 20-02

DANISH INTERNATIONAL DEVELOPMENI AGENCY
MINISTRY OF FOREIGNAFFAIRS ASIATISK PLADS 2
DK 1448 COPENHAGEN K

MOROCCO NATIONAL OFFIC OF POTABLE WATER (ONEP)
28 AV. OQBA, AGDAL - RABAT
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ANDESAPA
CASILLA POSTAL 1370 AV. MARIANA DE JESUS
Y ALEMANIA, QUITO

NATIONAL WATER & SANITATION AGENCY do UNICEF
REPRESENTATIVE APARTO POSTAL 2850TEGUCIGALPA

GERMAN CENTRE FOR INTERNATIONAL TRAINING
IN WATER & WASTE MANAGEMENT (DZWA)
AM LISTHOLZE 78 D 30177HANNOVER

DEPUTY GENERAL MANAGER, CENTRAL WATER
AUTHOR1TY, ST. PAUL, PHOENIX

CONSULTANT
~PETITENERMrI’AGE” ROLLE CH 1180VAUD

DIRECTOR, SOCIAL WORK RESEARCH CENTRE TILONIA
305-816MADANGANJ DIST AIMER RAJASTHAN

DIRECTOR, RURAL WATER DEPARTMENT
GHANA WATER & SEWERAGE CORPORATION
P.0BOX M 194 ACCRA

MINISTRY OF LGRD GO RWSG
WORLD BANK HOUSE, N0.28 - ROAD NO 11
GULSHAN GPO 97, DHAKA

INTERNATIONAL REFERENCECNTRE FOR WASTES
DISPOSAL UEBERLANDSTRASSE133 CH-8600
DUEBENDORF

WORLD METEOROLOGICAL ORGANIZATION
CASE POSTALE 2300 CH 1211
GENEVA 2

JOINT SECRETARY, MINISTRY OF URBAN DEVELOPMENT
NIRMAN BHAVAN NEW DELHI 110011

DIRECTION NATIONALE DE L’HYDRAULIQUE ET DE
L’ENERGIE BP. 66 BAMAKO

DIRECTOR, MINERAL DEVELOPMENT AND MINING
MINISTRY OF MINERAL RESOURCESDEVELOPMENT
SUVA

COMMUNITY WATER SUPPLY AND SANITATION, WORLD
HEALTH ORGANIZATION 20 AVENUE APPIA CH-1211
GENEVA 27

JOINT SECRETARY & MISSION DIRECTOR, MINISTRY
OF RURAL DEVELOPMENT R.N.O. 249 KRISHI
BHAVAN NEW DELHI

HEAD, YAYASAN DIAN DESA, JAKARTA

UNITED NATIONS CHILDREN’S FUND 73 LODI ESTATE
NEW DELHI- 110003

UN CHILDREN’S FUND (UNICEF)
8 CHARIA MARRAKECH, RABAT

ORGANISATION DE COOPERATION ET DEVELOPPEMENT
ECONOMIQUE 2 RUE ANDRE PASCAL 75775PARIS
CDEX 16

RIBADENEIRA PATRICIO ECUADOR

RICARDO VELASQUEZ LAZO

RIFTERKLAUS

ROGBEERGOWREESUNKUR

ROTWAL ALEXANDER

ROY BUNKER SANJIT

SACKEY PETER

HONDURAS

GERMANY

MAURITIUS

SWITZERLAND

INDIA

GHANA

SAIYID MIJSHARRAFHUSAIN BANGLADESH

SCHERTENLEIBROLAND SWITZERLAND

SEHMI NAGINDER S. SWITZERLAND

SENINDRANI

SIDIBEMAIIAMADOU

SIMPSON ALFRED

INDL4

MALI

PUI

T 593-2-507873
F 593-2-501388

T 504-311612/13/14/15
F 504-325884

T 49-511-9099211
F 49-511-9099269

T 230-6865071
F 230-6866264

T 41-21-8260067
F 41-21-8260067

T 91.14633016
F 91-14140909

T 223-21-667534
F

T 880-2-605239
F 880-2-883348

T 41-14235511
F 41-1-8235028

T 41-22-7308358
P41-22-7342326

T 91-11-3012309
F 91-11-3014451

T 223-224877
P 223-224124

T 679-38 1611
F 679-37 0039

T 41-22-7913531
F 41-22-1884226

T 91-114361043
F 91-114364113

T 62-21-2334800
F62-21-2333161

T 91-11-690401
F 91-11-619722

T 212-7-760391
F 212-7-762106

T 33-145241979
F 33-1-45241623

SIMPSON-HEBERT MAYLING SWITZERLAND

SIVANANDAN P.K INDIA

SOEDJARWO ANTON

TALBOT RUPERT

TARIB JAMAL

T}1IOLERON ELISABETH

INDONESIA

INDIA

MOROCCO

FRANC
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CO-ORDINATOR, INTEGRATED SOCIAL DEVELOPMENT
CENTER(ISODEC) P.O BOX 16185,ACCRA
AIRPORT

INTERNATIONAL WATER SUPPLY ASSOCIATION, ONE
QUEEN ANNE’S GATE GB-LONDON SWIH 9BT

DIRECTEURHYDRAULIQUE BP 385 COTONOU

MANAGER, WATER RESOURCSDEPT. OF WATER AFFAIR
AND FORESTRY, PR1VATE BAG X 313 PRETORIA 0001

DIRECTOR, INTERNATIONAL WATER AND SANITATION
CENTERP0BOX 93190NL-2509 AD THE HAGUE

COORDINATOR, AGUA Y SANEAMIENTO, REDES CNTRO
DE INV. CIUDAD MENES 265 Y LA GASCA
C.P 17088311QUITO

TECHNICIENSUPERIEUREN GENIE SANITAIRE
L’ASSOCIATION ANGOLAISE DE L’ENVIRONNEMENT
10 AV. DE DEZEMBRO NO.67, 1°ANDAR
CX POSTAL 1201, LUANDA

DIRECTEUR UN/lO MINISTERE DES AFFAIRES
ETRANGERES35 QUAI D’ORSAY 75007PARIS
CEDEX 16

UNDP/ WE DEVELOPMENT PROGRAMME (PROWWESS)
THE WORLD BANK 1818 H STREET, NW, WASHINGTON 20433

MANAGER, COMMUN1TY WATER SUPPLY & SANITATION
WORLD HEALTH ORGANIZATION 20 AVENUE APPIA
CH-1211 GENEVA 27

UN DEVELOPMENT PROGRAMME (UNDP)
ONE UNITED NATIONS PLAZA NEW YORK N.Y 10017

COMMUNITY WATER SUPPLY & SANITATION, WORLD
HEALTH ORGANIZATION 20 AVENUE APPIA CH 1211
GENEVA 27

GO MINISTRY OF POREIGN AFFAIRS
TBW, ZOLLSTRASSE1 A- 6060HALL/T

ADDITIONAL GENERAL MANAGER, CORPORATE PLANNING
NATIONAL WATER SUPPLY & DRAINAGE BOARD
ROTMALANA

INTERNATIONAL ORGANIZATION OF CONSUMERS UNION
9 WHITE LION STREET LONDON Nl 9PD

EXECUTIVE SECRETARY, WATER SUPPLY & SANITATION
COLLABORATIVE COUNCIL (WSSCC)GO
THE WORLD HEALTH ORGANIZATION 20 AV. APPIA
CH-1211 GENEVA27

MINISTRY OF HOUSING PHYSICAL PLANNING AND
ENVIRONMENT P0BOX 30945
2500GX THE HAGUE

CONSULTING SANITARY ENGINEER C/0 DR. CHEIKH
TOURE CREPA BP 7112 OUAGADOUGOU

ENGINEER & ASSISTANT DIRECTOR, THE DEPARTMENT
OF WATER RESOURCES, 20 CI-IEGONGZHUANG ROAD
BEIJING 100044P.R

THOMPSONJIJDITH GHANA

THORPE BRIAN

TOUPE ANDRE

TRIEBEL CLAUS

VAN DAMME HANS

VASCONEZ MARIO S.

UK

BENIN

SOUTH AFRICA

NETHERLANDS

ECUADOR

VICENTE JOSE ANGOLA

WAGNER MICHEL FRANC

WAKEMAN WENDY

WARNER DENNIS B.

WATI-ENE MAGNE

WATFERS GREGOR

WEIDEL HELMUT

WICKREMAGE M1TURASENA

WINWARD JOHN

WIRASINHA RANJITH

USA

SWITZERLAND

USA

SWITZERLAND

AUSTRIA

SRI-LANKA

UK

SWITZERLAND

T 233-21-224069
F223-21-773856

T 44-71-9574567
P44-71-2227243

T 229-313487
F 229-313546

T 27-12-2992206
F 27-12-3261780

T 31-70-3314133
F31-70-3814034

T 593-2-234705
F 593-2-500322/402362

T 244-2-339252
F 244-2-393445

T 33-147535477
F 33-14753 5558

T 1-2024733994
F 1-2024770164

T 41-22-7913546
F 41-22-7884226

T 1-212-9065767
F1-212-9066947

T 41-22-7913543
F 41-22-7884226

T 43-522343 379
F 43-522343 826

T 94-1-635281-3
F 94-1-636449

T 44-71-8659006
F4471-8659007

T 41-22-7913685
F 41-22-7880054

T 31-70-3394651
F 3 1-70-3391306

T 226-310359
F226-310361

T 861-5522427
F8614410178

WOLTERS G.J.R. NETHERLANDS

YAO ISSA

YUANYUAN LI

BURKINA FASO

CHINA
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REGIONAL OFFICEUNICEF (MIDDLE EAST AND NORTH
AFRICA) - P.O.BOX 811721AMMAN

P.D.G.SODECI01 BP 1843 ABIDJAN

UNICEF REPRESENTATIVE
8 CHARIA MARRAKECH - RABAT

CONSULTANT
206, NO. 19 XINXINGLI QIXIANGTAI ROAD
TIANJIN SCIENTIFIC & TECHNICAL EXCHANGE, TIANJIN

MINISTRY OF WATER RESOURCES
BAIGUANG ROAD, BEIJING 1000-761

UN DEVELOPMENT PROGRAMME
CASIER ONU RABAT - CHELLAH

DIRECTOR GENERAL FOR DEV. COOP. MINISTRY OF
FOREIGN AFPAIRS OF ITALY VIA S. CONTARINI 25,
1-00194ROME

NATIONAL OFFICE OF POTABLE WATER (ONEP)
DIRECTION DE LA PLAN1FICATION ET DU DEVELOP-
PEMENT 28 RUS OQBAAGDAL RABAT

YUR1Y OKSAMITNIY JORDAN

ZADI KESSYMARCEL WORY COAST

ZERDOUMI NEFISSA MOROCCO

ZHANO ZHUN CHINA

ZHU YUNPEI CHINA

ZNIBER SEFRIOUIMYRIEME MOROCCO

ZOPPISRODOLFO ITALY

ZOUGGARI MOUNIR MOROCCO

T 962-6629571
F 962-6640049

T 225-240045
P 225-242033

T 212-7-768300
P212-7-762106

T 86-22-3341361
F 86-22-3303812

T 86-1-3260495
F 86-1-3260365

T 212-7-7035 55
F 212-7-7015 66

T 39-6-369 14136
F 39-6-3240585

T 212-7-7754 05/06
F212-7-7754 08
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PARTICIPANTS AT THE RABAT MEETING
7 - 10 September1993

t —
—-- - 1

~d ~ ~ ~
— ,~-\~U%a~ 1 1f! ‘-*~++-——-- jqt•g

3 ~ tL~ t




